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To,  
Mr. Ritobrata Mitra/Mr. Swapnil Kolhi  
IDBI Trusteeship Services Ltd,  
Asian Building, Ground Floor, 
17, R. Kamani Marg, Ballard Estate, 
 Mumbai – 400 001 
 
Dear Sir,  
 
Sub: Quarterly Compliance Report for the Quarter ended September 30, 2022. 
 
In compliance with the Securities and Exchange Board of India (SEBI) (Debenture Trustee) 
Regulations, 1993, the SEBI (Listing Obligations and Disclosure Requirements), Regulation, 2015, 
Companies Act, 2013 and other applicable laws as amended from time to time and acts, rules, 
regulations, circulars, guidelines framed and issued thereunder, we furnish the required information 
for your needful.  
 

Sl. 
No

. 

Particulars of Information/Documents  

1.  REGULATORY REQUIREMENT:  
To be provided by Management/KMP/Compliance Officer 
 

Furnished 
Yes/No 

 
[Details to 
be filled in 

the table or 
enclosed 

the 
requisite 

attachment] 

a. List Of Debenture Holders:- 
An updated list of debenture holders registered in the Register of Debenture 
Holders in the following format: 

ISSUE-WISE PARTICULARS 

Issue size (including 
ISIN No) 

Name(s) of 
Debenture 

Holder 

Address Contact No. Email Id 

INR 500 crores 
ISIN No. 
INE0CCU07066 

As per the Benpos attached 

 

Yes. 
 
Details are 
captured in 
the weekly 
Benpos 
shared by 
Registrar 
and 
Transfer 
Agent (RTA) 
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and the 
Benpos as 
on 
September 
30, 2022, is 
enclosed 
herewith as 
Annexure 1. 

b. Any Modification In Existing Outstanding ISINs: 
 

ISSUE DETAILS 

Existing 
ISIN No. 

Revised ISIN 
No. 

Date of 
change in 
ISIN No. 

Date of DP 
letter for 
change in 

ISIN 

Furnish 
copy of 

letter from 
DP 

     
 

No 

c. Investor Grievances Details:- 
Details of complaints/grievances in the following format. In case no complaints 
have been received, a confirmation thereof. 

ISSUE-WISE PARTICULARS 

Issue size Nos. of 
Complaint

s/ 
Grievance

s  
pending 
for the 

previous 
quarter 

Nos. of 
Complaint

s/ 
Grievance

s  
Received 

during 
current 
quarter 

Resolved
/ 

Unresolv
ed  

Nos. of 
Complaint

s/ 
Grievance

s  
pending 
for the 
current 
quarter  

Reason 
(if 

pending 
beyond 
30days 

of 
receipt 

of 
grievanc

e) 

INR 500 
crores 
ISIN No. 
INE0CCU070

66 

0 0 0 0 NA 

 

No 
Compliant 
received 
with respect 
to said 
Debentures. 
 
Statement 
of Investor 
Complaints 
for the 
quarter 
ended on 
September 
30, 2022, 
issued by 
Registrar 
and 
Transfer 
Agent (RTA) 
is enclosed 
herewith as  
Annexure 2. 
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c.  Payment Of Interest / Principal:  
 
A Certificate cum Confirmation duly signed by a key managerial personnel viz., 
Managing Director/ Whole Time Director/CEO/ CS/CFO of the Company to the 
effect that:- 
 

INTEREST/PRINCIPAL (ISIN WISE) 

Issue 
size 

ISIN No Due date of 
redemption 
and/or 
interest 
(falling in 
the 
quarter) 

Paid/ 
unpaid 
(actual 
date of 
payment, 
if paid, 
reasons if 
not paid) 

Next due 
date for 
the 
payment 
of Interest 
/ principal  

Reasons 
for delay  
(if any) 

INR 

500 

crores 

INE0CCU07066 September 
30, 2022 

September 
30, 2022 

December 
31, 2022 

NA 

 

Yes, details 
provided in  
the adjacent 
table 

d.  Credit Rating:- 
Details of revisions in the credit rating (if any);  

 
Name(s) of Rating 
Agency 

Immediate Previous Credit 
Rating 

Revised Credit Rating & date 
of revision 

CRISIL Ratings 
Limited 
 

ICRA Limited 

CRISIL Ratings Limited 
 
ICRA Limited 

CRISIL AAA/Stable vide letter 
dated  
July 13, 2022 and ICRA 
Limited AAA/Stable Vide 
Letter dated July 14, 2022 

 

Credit rating 
letter by 
CRISIL 
Ratings 
Limited and 
ICRA 
Limited vide 
letter dated 
July 13, 
2022 and 
July 14, 
2022 same 
is enclosed 
herewith as 
Annexure 3  

e.  DRR And REF Details:- 
 

Issue 
size 

Maintenance 
of Debenture 
Redemption 
Reserve 

DRR 
required to 
be Created 
[In Crs.] 

DRR 
Created 
upto 
September 
30, 2022 
Rs. (In Cr.)   

Funds invested for 
debentures 
maturing during the 
year 

 

Acknowledg
ed email 
confirmatio
n from BSE 
Limited for 
creation of 
fund was 
already 
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Please 
mention 
issue 
size 
along 
with 
ISIN no. 
for DRR 
& REF  
 
 
 
 
 
 

INR 500 crores 
ISIN No. 
INE0CCU07058 

Not 
Applicable  
to REIT 

Not 
Applicable  
to REIT 

Not Applicable to REIT  
 

 

Creation of Recovery Expense Fund (REF) in terms of SEBI Circular 
dated 22.10.2020 

Maintenance 
of REF, REF 
required to be 
created [in Rs.] 

REF created upto 
September 30, 
2022 

REF 
maintained  
In the form 
of 

Any addition in 
the 
REF during the 
last quarter 

Rs. 5,00,000/- Yes  Cash  NA 

 

shared 
along with 
previous 
QCR. As 
there is no 
addition in 
REF amount 
in the last 
quarter, 
there is no 
change in 
the REF for 
quarter 
ended 
September 
30, 2022.  

 
2.   

 
Copies of the following information/documents (to be attached) (all fields 
mandatory):- 
 

Whether 
copy 

enclosed  

a.  i. Security cover Certificate1 as per guidelines and the format of Annexure I of 

the SEBI Circular dated 19.05.2022. (attached below) 

 
ii. Certificate of Confirmation of compliances of all the financial 

covenants from the statutory auditor of the company. (Applicable to 
Secured as well as Unsecured NCDs) 
 

iii. A half-yearly certificate regarding maintenance of hundred percent 

security cover or higher security cover as per the terms of offer 

document/ Information Memorandum and/or Debenture Trust Deed, 

including compliance with all the covenants, in respect of listed non-

convertible debt securities, by the statutory auditor of the issuer as per 

Reg. 56(1) (d) of SEBI LODR Regulations 2015 

Yes. 
The 
Security 
cover 
certificate 
pursuant 
to SEBI 
Circular 
SEBI/ HO/ 
MIRSD/ 
CRADT/ 
CIR/ 
P/2020/230 
dated 
November 
12, 2020 

 
1 To be submitted within 60 days from the end of each quarter except last quarter of the financial year where the issuer to 

submit the report within 75 days from the end of said quarter. To be submitted in the format as provided under 

SEBI/HO/MIRSD/MIRSD_CRADT/CIR/P/2022/67 dated 19.05.2022.  
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has been 
attached as 
Annexure 4 
for the 
quarter 
ended 
September 
30, 2022. 

b.  A statement of value of pledged securities2 , if any / applicable (Applicable 
Quarterly)  

Not 
Applicable 

c.  A statement of value of Debt Service Reserve Account or any other form of 
security3 if any / applicable (Applicable Quarterly)  

Statement 
of value of 
Debt 
Service 
Reserve 
Account is 
not 
applicable.  
 
 

d.  Net worth certificate of personal guarantors [if any]4 (Applicable on half 
yearly basis) 

Not 
Applicable 

e.  Copy of Title Search Reports for movable/immovable assets, as applicable5 
(Applicable Annually) 

The same 
has been 
attached as 
Annexure 5 

f.  Copy of Valuation Report for movable/immovable assets, as applicable6 
(Applicable Annually) 

The same 
has been 
attached as 
Annexure 6 

 
2 To be submitted within 30 days from the end of each quarter as per the SEBI Circular, bearing reference number SEBI/ 

HO/ MIRSD/ CRADT/ CIR/ P/ 2020/230 dated 12.11.2020.  
3 To be submitted for the end of each quarter as per the SEBI Circular, bearing reference number SEBI/ HO/ MIRSD/ 

CRADT/ CIR/ P/ 2020/230 dated 12.11.2020. 

4 To be submitted for the end of the second and fourth quarter as per the SEBI Circular, bearing reference number SEBI/ 

HO/ MIRSD/ CRADT/ CIR/ P/ 2020/230 dated 12.11.2020 

5 To be submitted for the end of the financial year as per the SEBI Circular, bearing reference number SEBI/ HO/ MIRSD/ 

CRADT/ CIR/ P/ 2020/230 dated 12.11.2020 
6 To be submitted for the end of the financial year as per the SEBI Circular, bearing reference number SEBI/ HO/ MIRSD/ 

CRADT/ CIR/ P/ 2020/230 dated 12.11.2020 
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g.  Financials/Value of guarantor prepared on the basis of audited financial 
statements, etc. of the guarantor (secured by way of corporate guarantee) 
(Applicable Annually) 

Sundew 
Properties 
Limited 
financials is 
attached as 
Annexure 7 

h.  a one-time certificate from the statutory auditor of the Company with 
respect to the use of the proceeds raised through the issue of Debentures 
as and when such proceeds have been completely deployed toward the 
proposed end-uses. 
 
In case of deviation/variation, please provide as per ‘Appendix A’.  

The same 
has been 
attached as 
Annexure 8 

i.  Certified True Copy of quarterly and year-to-date standalone financial results 
containing line items as required under Regulation 52 (4) of SEBI LODR 
Regulations. once it is approved by Governing Board of the Issuer at its 
meeting.  
 
 

The same 
has been 
attached in 
Annexure 9. 

j.  Copy of the un-audited [with limited review report] or audited financial 
results submitted to stock exchange7 
 

The same 
has 
attached in 
Annexure 
10. 

k.  Periodical reports from lead bank regarding progress of the Project, if 
applicable 

Not 
Applicable 

l.  Copy of the Insurance Policies duly endorsed in favour of the Debenture 
Trustee as ‘Loss Payee’ 

Yes, the said 
policy was 
valid till 
May 21, 
2023. The 
same is 
attached as 
Annexure 
11. 

m.  Details of initiation of forensic audit (by whatever name called) in respect of 
the Company and copies of the disclosures made by the Company to the Stock 
Exchange in this regard 

Not 
Applicable 

 
7 Regulation 52(1) of SEBI LODR Regulations – To be submitted within forty five days from the end the second and 

fourth quarter and on the same day the information is submitted to stock exchanges.  
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3. CONFIRMATIONS/CERTIFICATES FROM STATUTORY AUDITORS 
Whether 
copy 
enclosed 

a. Certificate of confirmation from Statutory Auditor of the Company along with 
quarterly/annual financial results on following issues (please also enclose 
certificate of statutory auditor):- 

Issue size with 
ISINs 

Security 
Value/Cover 

Asset Cover Debt Equity 
Ratio 

Value of book 
debts / 
receivables 
certified by 
the statutory 
auditor.8 

INR 500 crores 
ISIN No. 
INE0CCU07058 

Purpose of 
utilization of 
Proceeds 
(deviations, if 
any) 

Status of compliance  
with  the  covenants  of  
the Offer  
Document/Information  
Memorandum 

In case of breaches, 
please provide details 
of breach and steps 
taken by the Company.  

Debt Service 
Coverage Ratio 

[Not applicable 
to Banks] 

Interest Service 
Coverage Ratio 

[Not applicable 
to Banks] 

Providing loans to 
the Special 
Purpose Vehicles 
for meeting their 
construction 
related expenses, 
working capital or 
general corporate 
requirements, 
repayment of 
financial 
indebtedness 

The same shall form 
part of financials. 

The same shall 
form part of 
financials. 

The same shall 
form part of 
financials. 

The same 
has      been  
attached in 
Annexure 3.

8 Where the debentures are secured by receivables/book debts 
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Net worth of the company Net profit after tax Earnings per share 

The same shall form part 
of financials,  

The same shall form 
part of financials,  

The same shall form 
part of financials 

4. MANAGEMENT CONFIRMATIONS:  
 

Furnished 
Yes/No 

a. Management Confirmation for Security and insurance9:  

 i. Security Documents executed by the Company remain valid (including 
but not limited to the purpose of and as provided in Limitation Act 
1963), subsisting and binding upon the Company 
 

Yes 

 ii. The assets of the Company and of the guarantors, if any, which are 
available by way of security/cash flows/profits are sufficient to 
discharge the claims of the debenture holders as and when they 
become due and that such assets are free from any other 
encumbrances except those which are specifically agreed to by the 
debenture holders and adequate asset cover is maintained. 

Yes, 
Security 
cover 
certificate 
has been 
attached in 
Annexure 4. 

 iii. Delay or Failure to create security (if any), with detailed reasons for 
delay or default in security creation and the time lines within which the 
same shall be created 

Not 
Applicable 
as security 
was created 
within the 
timelines 
mentioned 
in the 
Debenture 
Trust Deed 
dated 
December 
10, 2020.  

 
9 applicable for secured debentures 
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 iv. All the Insurance policies of the Secured Assets of the captioned 
debentures obtained are valid, enforceable and cover the risks as 
required under the Information Memorandum/ Debenture Trust Deed, 
and are endorsed in favour of Debenture Trustee as ‘Loss Payee’. The 
premium in respect of the following insurance policies have been paid. 
 

Issue Size Policy No. Coverage (Rs.) Period & 
expiry 
date 

Status of 
Endorsement 

INR 500 

Cr 
2999204688916900000 Insurance 

policy has 

been taken at 

the time of 

issuance of 

debenture.  

May 22, 
2022 till 
May 21, 
2023 

Endorsed 

 

 
Yes 

b. Management Confirmation for statutory items: Yes/No 

 i. The Company has complied with and is in compliance with the 
provisions of the Companies Act 2013, the extant SEBI Regulations and 
the terms and conditions of the captioned Debentures and there is no 
event of default which has occurred or continuing or subsisting as on 
date. If no, please specify details. 

 

Yes, to the 
extant 
applicable 

 ii. Whether there is any breach of covenant / terms of the debenture 
issues in terms of the Information Memorandum and DTD. 
 
If yes, please specify date of such breach occurred, the details of 
breach of covenant and remedial action taken by the Company along 
with requisite documents.  
 
Any additional covenants of the issue (including side letters, 
accelerated payment clause, etc.) and status thereof 
 
Note: As per SEBI circular no. SEBI/ HO/ MIRSD/ CRADT/ CIR/ P/ 
2020/230 dated November 12, 2020, Debenture Trustee is required to 
intimate the covenant breach to Debenture Holders, Stock Exchange, 
SEBI, etc.  

 

No 

 iii. There is no major change in composition of its Board of Directors, 
which may amount to change in control as defined in SEBI (Substantial 
Acquisition of Shares and Takeovers) Regulations, 2011 (Changes if any 

There is no 
change in 
Compositio
n of 
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to be disclosed along with copies of intimation made to the stock 
exchanges) 

 

Governing 
Board of the 
Issuer. 

 iv. Any amalgamation, demerger, merger or corporate restructuring or 
reconstruction scheme proposed by the Company 

 

No 

 v. Change, if any, in the nature and conduct of the business by the 
Company 

 

No 

 vi. Outstanding litigations, orders, directions, notices, of court/tribunal 
affecting, or likely to materially affect the interests of the Debenture 
Holders or the assets, mortgaged and charged under security creation 
documents, if any 

No 

 vii. Proposals, if any placed before the board of directors for seeking 
alteration in the form or nature or rights or privileges of the 
Debentures or in the due dates on which interest or redemption are 
payable, if any 

No 

 viii. Disclosures, if any made to the stock exchange in terms of Regulation 
30 or Regulation 51(2) of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 which may have a bearing on the 
Debentures or on the payment of interest or redemption of the 
Debentures 

Regulation 
30 is not 
applicable 
to the 
Issuer. No 
disclosure 
has been 
made under 
Regulation 
51 (2) which 
may have a 
bearing on 
the 
Debentures 
or on the 
payment of 
interest or 
redemption 
of the 
Debentures. 
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 ix. There are no events or information or happenings which may have a 
bearing on the performance/operation of the Company, or there is no 
price sensitive information or any action as per SEBI (LODR) 
Regulations, 2015 that may affect the payment of interest or 
redemption of the Debentures 

Yes 

 x. Confirmation that the unclaimed/ unpaid amounts of monies due on 
debentures and redemption of debentures are transferred to Investor 
Education and Protection Fund (IEPF) 
 

N.A. 

c. Management Confirmation for other items: Yes/No 

 i. Confirmation on uploading of details for all the existing outstanding 

Secured non – convertible securities by the issuer company on DLT 

platform on or before October 31, 2022, as per SEBI circular dated 

March 29, 2022 on Operational guidelines for “Security and Covenant 

Monitoring” using Distributed Ledger Technology (DLT) read with 

SEBI circular dated 03.10.2022. 

Yes 

 ii. Details of any default committed by the Issuer with respect to 
borrowings obtained from banks / financial institutions pertaining to:-  
a. payment obligations; and / or  
b. covenant compliance  
 

No 

 iii. Details of Reference to Insolvency or a petition (if any) filed by any 
creditor or 
 details of Corporate Debt Restructuring (if any); 
 

N.A. 

 iv. Details of lenders/creditors joining or entering into Inter Creditor 
Agreement as per RBI guidelines, including all such information/ 
documents required to be submitted by the Company to the RBI on an 
annual basis in respect of such Financial Year, as applicable 

No 

 v. Details of fraud/defaults by promoter or key managerial personnel or 
by Issuer Company or arrest of key managerial personnel or promoter; 

 

No 

 vi. Details of one time settlement with any bank (if any); No 

 vii. Confirmation that a functional website containing, amongst others as 
per Regulation 62 of SEBI (LODR) Regulations is maintained by the 
Company. 

 

Yes 

 viii. Confirmation that the information/documents has been submitted to 
the debenture holders as per Regulation 58 of SEBI LODR Regulations. 
 

Yes, the 
same has 
been  
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complied as 
and when 
said 
Regulation 
58 is 
applicable 

 ix. Confirmation that the capital adequacy norms are maintained as per 
RBI  Non-Banking Financial Company - Systemically Important Non-
Deposit taking Company and Deposit taking Company (Reserve Bank) 
Directions, 2016  
 

N.A. 

 x. Confirmation that there has been no change in the bank details of the 
Company for preauthorizing Debenture Trustee(s) to seek debt 
redemption payment related information from the Bank10 
 

Yes 

 
 

Appendix-A 
Statement of Deviation or Variation 

 

Name of listed entity Mindspace Business Parks REIT 

Mode of Fund Raising Private Placement 

Type of instrument Secured, listed, senior, taxable, non-
cumulative, rated, redeemable, non- 
convertible debentures (“Debentures”) 

Date of Raising Funds July 28, 2022  

Amount Raised INR 500 Crores 

Report filed for Quarter year ended September 30, 2022 

Is there a Deviation / Variation in use of funds 
raised? 

No 

Whether any approval is required to vary the 
objects of the issue stated in the prospectus/ offer 
document? 

No 

If yes, details of the approval so required? Not Applicable 

Date of approval Not Applicable 

Explanation for the Deviation / Variation Not Applicable 

Comments of the audit committee after review/ 
board of directors (in case there is no audit 
committee)  

Not Applicable 

 
10 Clause 3.2 of SEBI circular SEBI/HO/DDHS/CIR/P/103/2020 dated 23.06.2020.  
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Comments of the auditors, if any Not Applicable 

Objects for which funds have been raised and 
where there has been a deviation, in the following 
table:  

The funds raised by the Issue shall be 
utilised by the Issuer in compliance with the 
provisions of the applicable laws for 
general corporate purposes including 
payment of fees and expenses in 
connection with the Issue, direct or indirect 
acquisition of commercial properties and 
for providing loans to the Group SPVs of the 
Issuer for meeting their construction 
related expenses, working capital or 
general corporate requirements, 
repayment of their existing financial 
indebtedness, for providing inter-company 
deposits to other Group SPVs financing 
their operations, and/or acquisition of 
commercial properties directly or indirectly 
by way of purchase of any securities of 
other entities holding commercial 
properties, each in accordance with 
applicable laws. 

Original 
Object 

Modified 
Object, if 
any 

Original 
Allocation 

Modified 
allocation, 
if any 

Funds 
Utilised 

Amount of 
Deviation/Variatio
n 
for the half year 
according to 
applicable object 
(INR Crores and in 
%) 

Remarks, 
if any 

The funds 
raised by 
the Issue 
shall be 
utilised by 
the Issuer 
in 
compliance 
with the 
provisions  

- Rs. 500  

Crores 
- Rs. 500 

Crores  
- N.A. 
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of the 
applicable 
laws for 
general 
corporate 
purposes 
including 
payment of 
fees and 
expenses in 
connection 
with the 
Issue, 
direct or 
indirect 
acquisition 
of 
commercia
l properties 
and for 
providing 
loans to the 
Group SPVs 
of the 
Issuer for 
meeting 
their 
constructio
n related 
expenses, 
working 
capital or 
general 
corporate 
requireme
nts, 
repayment 
of their 
existing 
financial 
indebtedne
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Deviation could mean: 
(a) Deviation in the objects or purposes for which the funds have been raised 
(b) Deviation in the amount of funds actually utilized as against what was originally disclosed. 
 
 
Thanking you, 
For and on behalf of K Raheja Corp Investment Managers LLP  

ss, for 
providing 
inter-
company 
deposits to 
other 
Group SPVs 
financing 
their 
operations, 
and/or 
acquisition 
of 
commercia
l properties  
directly or 
indirectly 
by way of 
purchase of 
any 
securities 
of other 
entities 
holding 
commercia
l 
properties, 
each in 
accordance 
with 
applicable 
laws. 
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(acting as the Manager to Mindspace Business Parks REIT) 
 
 
 
Authorised Signatory 
Name: Preeti Chheda   
Designation: Chief Financial Officer and  Compliance Officer 
Encl: as above 
 



NAME1 ADD1 ADD3 CITY PIN POSITION ISIN

SBI GENERAL INSURANCE COMPANY LIMITED 9TH FLOOR A AND B WSAHAR ROAD ANDHEMUMBAI  400099 500.00 INE0CCU07066

ADITYA BIRLA SUN LIFE INSURANCE COMPANY LIMITED ONE INDIABULLS CENT 16TH FLOOR MUMBAI 400013 750.00 INE0CCU07066

HDFC LIFE INSURANCE COMPANY LIMITED MAHALAXMI 400011 500.00 INE0CCU07066

NPS TRUST‐ A/C ICICI PRUDENTIAL PENSION FUND SCHEME C ‐ TIER I ICICI Prudential PensionTower,1089,AppasahPrabhadev400025 480.00 INE0CCU07066

NPS TRUST‐ A/C ICICI PRUDENTIAL PENSION FUND SCHEME C ‐ TIER II ICICI Prudential PensionTower,1089,AppasahPrabhadev400025 20.00 INE0CCU07066

NPS TRUST‐A/C KOTAK PENSION FUND SCHEME C‐TIER I Kotak Mahindra PensioPark Off Western Ex General A400097 95.00 INE0CCU07066

NPS TRUST‐ A/C KOTAK PENSION FUND SCHEME C ‐ TIER II Kotak Mahindra PensioPark Off Western Ex General A400097 5.00 INE0CCU07066

NPS TRUST‐ A/C SBI PENSION FUND SCHEME C ‐ TIER I SBI Pension Funds Pvt LNariman Point Mumbai, Mahar400021 250.00 INE0CCU07066

NPS TRUST‐ A/C SBI PENSION FUND SCHEME C ‐ TIER II SBI Pension Funds Pvt LNariman Point Mumbai, Mahar400021 50.00 INE0CCU07066

EDELWEISS GI INVESTMENT ASSETS STANDARD CHARTERED23‐25 MAHATMA GAFORT, MU400001 100.00 INE0CCU07066

ADITYA BIRLA FINANCE LIMITED ADITYA BIRLA FINANCEJUPITER MILL COMPMUMBAI 400013 2250.00 INE0CCU07066
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 SINCE IT IS SYSTEM GENERATED WE WILL NOT BE ABLE TO PROVIDE YOU THE HARDCOPY OF THE SAME. 

Date : 06.10.2022 

TO, 
UNIT: MINDSPACE BUSINESS PARKS REIT 
ISIN’S: INE0CCU07025, INE0CCU07033, INE0CCU07058 & INE0CCU07066 

Sub.:  Statement of Investor Complaints for the period ended as on September 30, 2022 w.r.t. Non-Convertible 
Debentures (“NCDs”) 

Ref.: Regulation 13 (3) of the Securities and Exchange Board of India (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 (“SEBI Listing Regulations") 

We, Link Intime India Private Limited, are the Registrar and Transfer Agents of the Company w.r.t. said 
NCDs, only for providing electronic connectivity. 

We further confirm that during the period from 01st July 2022 to 30th September 2022, we have not received 
any complaints/ grievances from holders of the NCDs issued by the Company and a summary of the same, as 
required in terms of the SEBI Listing Regulations as mentioned in the below table: 

Particulars No. of Complaints 
Pending at the beginning of the quarter 0 

Received during the quarter 0 

Disposed off during the quarter 0 

Remaining unresolved at the end of the quarter 0 

This is for your information. 

Annexure- 2



Disclaimer: A rating by CRISIL Ratings reflects CRISIL Ratings’ current opinion on the likelihood of timely payment of the obligations under the rated instrument, and does 
not constitute an audit of the rated entity by CRISIL Ratings. Our ratings are based on information provided by the issuer or obtained by CRISIL Ratings from sources it 
considers reliable. CRISIL Ratings does not guarantee the completeness or accuracy of the information on which the rating is based. A rating by CRISIL Ratings is not a 
recommendation to buy / sell or hold the rated instrument; it does not comment on the market price or suitability for a particular investor. CRISIL Ratings has a practice of 
keeping all its ratings under surveillance and ratings are revised as and when circumstances so warrant. CRISIL Ratings is not responsible for any errors and especially 

states that it has no financial liability whatsoever to the subscribers / users / transmitters / distributors of its ratings. CRISIL Ratings’ criteria are available without charge to 
the public on the web site, www.crisilratings.com. CRISIL Ratings or its associates may have other commercial transactions with the company/entity. For the latest rating 
information on any instrument of any company rated by CRISIL Ratings, please visit www.crisilratings.com or contact Customer Service Helpdesk at 
CRISILratingdesk@crisil.com or at 1800-267-1301 

CONFIDENTIAL 

RL/MIBPKR/294472/NCD/0522/34967/110668865/1 

July 13, 2022 

Ms. Preeti Chheda

Chief Financial Officer 

Mindspace Business Parks REIT (Mindspace REIT) 

Raheja Tower, Level 8 

Block G, C-30 

Bandra-Kurla Complex 

Mumbai City - 400051 

Dear Ms. Preeti Chheda, 

Re: CRISIL Rating on the Rs. 50 Crore Non Convertible Debentures of Mindspace Business Parks REIT (Mindspace 

REIT) 

All ratings assigned by CRISIL Ratings are kept under continuous surveillance and review. 

Please refer to our rating letter dated May 30, 2022 bearing Ref. no: RL/MIBPKR/294472/NCD/0522/34967/110668865 

Please find in the table below the rating outstanding for your company. 

S.No. Instrument Rated Amount (Rs. in Crore) Rating Outstanding 

1 Non-Convertible Debentures 50 CRISIL AAA/Stable 

In the event of your company not making the issue within a period of 180 days from the above date, or in the event of any change 

in the size or structure of your proposed issue, a fresh letter of revalidation from CRISIL Ratings will be necessary. 

As per our Rating Agreement, CRISIL Ratings would disseminate the rating along with outlook through its publications and other 

media, and keep the rating along with outlook under surveillance for the life of the instrument. CRISIL Ratings reserves the right 

to withdraw, or revise the rating / outlook assigned to the captioned instrument at any time, on the basis of new information, or 

unavailability of information, or other circumstances which CRISIL Ratings believes may have an impact on the rating. 

As per SEBI circular (reference number: CIR/IMD/DF/17/2013; dated October 22, 2013) on centralized database for corporate 

bonds/debentures, you are required to provide international securities identification number (ISIN; along with the reference 

number and the date of the rating letter) of all bond/debenture issuances made against this rating letter to us. The circular also 

requires you to share this information with us within 2 days after the allotment of the ISIN. We request you to mail us all the 

necessary and relevant information at debtissue@crisil.com. This will enable CRISIL Ratings to verify and confirm to the 

depositories, including NSDL and CDSL, the ISIN details of debt rated by us, as required by SEBI. Feel free to contact us at 

debtissue@crisil.com for any clarification you may need. 

Should you require any clarification, please feel free to get in touch with us. 

With warm regards, 

Yours sincerely, 

Saina S Kathawala  Nivedita Shibu 

Associate Director - CRISIL Ratings         Associate Director - CRISIL Ratings 
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K Raheja Corp Investment Managers LLP 
LLP Identification Number (LLPIN): AAM-1179 

Regd. Office: Raheja Tower, plot No. C-30, Block ‘G’, Bandra Kurla Complex, Bandra (E), Mumbai – 400 051 
Phone: +91 – 22- 2656 4000 |  mindspacereit.com 

 
 

 
July 15, 2022  

  
To, 
 The National Stock Exchange of India Ltd. 
 Exchange Plaza, 5th Floor, 
 Plot No. C/1, G- Block,  
 Bandra Kurla Complex, 
 Bandra (E), Mumbai- 400051. 
 
 Scrip Symbol “MINDSPACE” (Units) 

BSE Limited 
25th Floor, Phiroze Jeejeebhoy Towers, 
Dalal Street, 
Mumbai- 400001 
 
 
Scrip Code “543217” (Units) and  
Scrip Code  “973754” (Debentures) 
 
 

Subject: Disclosure under Regulation 23(5) of the SEBI (Real Estate Investment Trusts) Regulations, 2014 
and Regulation 51(2) of the Securities and Exchange Board Of India (Listing Obligations And Disclosure 
Requirements) Regulations, 2015, in respect of credit ratings obtained by Mindspace Business Parks 
REIT (“Mindspace REIT”) 
 

Dear Sir/Madam, 
 
Please note that ICRA Limited has assigned credit rating for the non-convertible debentures of Mindspace 
REIT as below: 
 
 

 

S. N. Purpose Rating 
1 Non-Convertible Debentures of Mindspace REIT upto Rs. 500 Crores ICRA AAA/Stable 

 

 
The rating letter issued by ICRA Limited dated July 14, 2022 in respect of the aforesaid credit ratings are 
enclosed herewith.  
 

Please take the same on your record. 
 

Thanking you, 
For and on behalf of K Raheja Corp Investment Managers LLP  
(acting as the Manager to Mindspace Business Parks REIT) 
 
 
 
 
 

Authorised Signatory 
Name: Preeti Chheda 
Designation: Compliance Officer 
 
  
Encl.: As above 



   

Building No. 8, 2nd Floor, Tower A 
DLF Cyber City, Phase II 
Gurugram – 122002, Haryana 

 Tel.: +91.124 .4545300 
CIN : L749999DL1991PLC042749 

 Website: www.icra.in 
Email: info@icraindia.com     
Helpdesk: +91 9354738909 

Registered Office: B-710, Statesman House, 148, Barakhamba Road, New Delhi 110001. Tel. :+91.11.23357940-41 

   R A T I N G      ●             R E S E A R C H      ●          I N F O R M A T I O N  
 

 

                                                                              ICRA Limited 
                                

CONFIDENTIAL 

 
Ref. No. ICRA/Mindspace Business Parks REIT/14072022/4                              July 14, 2022 

 

Ms. Preeti Chheda 

Chief Financial Officer 

Mindspace Business Parks REIT 

Raheja Tower 

Plot C-30, Block G,  

Next to Bank of Baroda,  

Bandra Kurla Complex,  

Bandra [E], Mumbai - 400051 

 

Dear Sir, 

Re:  ICRA rating for Rs. 500.00 crore non-convertible debenture of Mindspace Business Parks REIT (part of 

the Rs 1,000 crore borrowing programme rated by ICRA) 

 

Please refer to your request dated July 13, 2022, for revalidating the rating letter issued for the captioned programme. We 

confirm that the [ICRA]AAA (pronounced ICRA triple A) rating with a stable outlook assigned to your captioned 

programme and last communicated to you vide our letter Ref. No. ICRA/Mindspace Business Parks REIT/16062022/1 

dated June 16, 2022 stands.  

 

Instruments with this rating are considered to have the highest degree of safety regarding timely servicing of financial 

obligations. Such instruments carry lowest credit risk. 

The other terms and conditions for the rating of the aforementioned instrument shall remain the same as communicated 

vide our letter Ref. No. ICRA/Mindspace Business Parks REIT/16062022/1 dated June 16, 2022. 

The rating, as aforesaid, however, should not be treated as a recommendation to buy, sell or hold long term debt/non-

convertible debenture to be issued by you. 

With kind regards, 

Yours sincerely, 

For ICRA Limited 

 

 

[Mathew Kurian Eranat]        

Vice President       

Email: mathew.eranat@icraindia.com 

 

 

 

 

 

 

 

 



   

Building No. 8, 2nd Floor, Tower A 
DLF Cyber City, Phase II 
Gurugram – 122002, Haryana 

 Tel.: +91.124 .4545300 
CIN : L749999DL1991PLC042749 

 Website: www.icra.in 
Email: info@icraindia.com     
Helpdesk: +91 9354738909 

Registered Office: B-710, Statesman House, 148, Barakhamba Road, New Delhi 110001. Tel. :+91.11.23357940-41 
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ANNEXURE – Instrument details 
 

Instrument name Rated Amount ISIN No. 

NCD Tranche 3 500.00 INE0CCU07058 
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September 26, 2022 

To, 
BSELimited 

25th Floor, Phiroze JeejeebhoyTowers, 
Dalal Street, 
Mumbai-400001 

Scrip Code: 960327, 973069 ,973754 and 974075 

Sub: - Compliance Certificate pursuant to Regulation 52 (7) of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 

Dear Sir, 

Pursuant to Regulation 52(7) of the SEBI (Listing obligations and Disclosure Requirements) 
Regulations, 2015, we hereby confirm that issue proceeds of Non-Convertible Debentures (NCDs) 
issued by the Company and allotted as on July 28, 2022, are being utilized as per the objects stated in 
the offer document. Further, we also confirm that there have been no deviations in the use of proceeds 
of issue ofNCDs from the objects stated in the offer document 

Please take the same on your record. 

Thanking you, 
For and on behalf of K Raheja Corp Invesbnent Managers LLP 
( acting as the Manager to Mindspace Business Parks REIT) 

PREETI NAVE EN ~t~~: ~~~~~~ PREITI 

CH HE DA Date: 2022.09.26 17:52:14 
+05'30' 

Name: Preeti Chheda 
Designation: Compliance Officer 
Place: Mumbai 

K Raheja Corp Investment Managers LLP 
LLP Identification Number (LLPIN): AAM-1179 

Regd. Office: Raheja Tower, plot No. C-30, Block 'G', Bandra Kurla Complex, Bandra (E), Mumbai - 400 051 
Phone: +91- 22- 2656 4000 I mindspacereit.com 
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Deloitte 
Haskins & Sells LLP 

REF: NVS/2022-2023/016 

To, 
The Governing Board, 
K. Raheja Corp Investment Managers LLP (The "Investment Manager") 
(Acting in capacity as the Investment Manager of Mindspace Business Parks REIT) 

Chartered Accountants 
Lotus Corporate Park 
1st Floor, Wing A-G 
CTS No. 185/A, Jay Coach 
Off Western Express Highway 
Goregaon (East) 
Mumbai-400 063 
Maharashtra, India 

Tel : +91 22 6245 1000 
Fax: +91 22 6245 1001 

Statutory Auditor's Certificate on Statement of Utilization of the Funds raised by issuance of Non
Convertible Debentures ("NCDs") by Mindspace Business Parks REIT 

This certificate is issued in accordance with the terms of our engagement letter with reference no. NVS/2022-
23/013 dated July 22, 2022 

We, Deloitte Haskins & Sells LLP, the statutory auditors of Mindspace Business Parks REIT (the "Trust") have 
been requested by the Management of the Investment Manager to state whether the financial information 
contained in the attached "Statement of Utilization of Funds raised by issuance of Non-Convertible Debentures 
on July 28, 2022 by Mindspace Business Parks REIT as at September 21, 2022" (the "Statement")has been 
appropriately extracted from the unaudited books of account and other records of the REIT (the "books of 
account and other records of Trust"). We have been informed by the Management of Investment Manager that 
the certificate is required for submission to the Catalyst Trusteeship Limited (the "debentures trustee") in 
accordance with the requirements of Debenture Trust Deed dated July 22, 2022 . The statement has been 
initialed by us for identification purpose only. 

Management's responsibility 

The preparation of the Statement is the responsibility of the Management of the Investment Manager. This 
includes collecting, collating and validating data and presentation thereof in the Statement and design, 
implementation and maintenance of internal control relevant to the preparation of the Statement that is free 
from material misstatement, whether due to fraud or error. The Management of the Investment Manager is also 
responsible for the maintenance of proper books of account and other records and documents containing 
relevant details about the utilisation of proceeds from NCDs. 

The Management of the Investment Manager is also responsible for ensuring compliance with the requirements 
of the debenture trust deed, debt listing agreement and for providing all relevant information to the Securities 
and Exchange Board of India . 

Auditor's responsibility 

Our responsibility, for the purpose of this certificate, is to provide a limited assu ranee on the financial information 
in the Statement by comparing the said information with the corresponding amounts and particulars in the 
books of account and the records of the Trust. The procedures performed in limited assurance engagement 
vary in nature and timing from, and are less in extent than for, a reasonable assurance engagement; and 
consequently, the level of assurance obtained in a limited assurance engagement is substantially lower than the 
assurance that would have been obtained had we performed a reasonable assurance engagement . 

We conducted our examination of the Statement in accordance with the Guidance Note on Reports or Certificates 
for Special Purposes issued by The Institute of Chartered Accountants of India (ICAI) and the Standards on 
Auditing specified under Section 143(10) of the Act. This Guidance Note requires that we comply with the ethical 

ents of the Code of Ethics issued by the !CAI. 

~ t-l/ 

International Center, Tower 3, 32nd Floor, Senapati Bapat Marg, Elphinstone Road (West), Mumbai-400 013, Maharashtra, India 

No. AAB-8737) 



Deloitte 
Haskins & Sells LLP 

We have complied with the relevant applicable requirements of the Standard on Quality Control (SQC) 1, Quality 
Control for Firms that Perform Audits and Review Historical Financial Information, and Other Assurance and 
Related Services Engagements. 

Conclusion 

On the basis of our verification of the unaudited books of account and other relevant records, nothing has come 
to our attention that causes us to believe that the amounts contained in the Statement is not appropriately 
extracted from the unaudited books of account and other records of the Trust. 

Restriction on Distribution 

This certificate is addressed to and provided to the Governing Board of the Investment Manager solely for the 
purpose to submit the accompanying statement to Catalyst Trusteeship Limited, the trustee of the NCDs, for 
compliance with its obligations under the debenture trust deed and should not be used by any other person or 
for any other purpose. Accordingly, we do not accept or assume any liability or any duty of care for any other 
purpose or to any other person to whom this certificate is shown or into whose hands it may come without our 
prior consent in writing. 

Mumbai, September 21, 2022 

For Deloitte Haskins & Sells LLP 
Chartered Accountants 

(Firm's Registration No. 117366W/ W-100018) 

Nilesh Shah 
Partner 

Membership No. 49660 
UDIN: 22049660ATNOJH2876 



' Statement of Utilization of Funds raised by issuance of Non-Convertible Debentures on July 
28, 2022, by Mindspace Business Parks REIT as at September 21, 2022. 

Particulars Rs. in Million 
Sources of Funds 
Funds raised by 5,000 Senior, Listed, Rated, Secured, Non-Cumulative, Taxable, 
Transferable, Redeemable, Non-Convertible Debentures of face value of Rs. 5,000 
1,000 000 each. 

Total (A) 5,000 
Utilization of Funds based on the purpose mentioned in the 
Information Memorandum 
In compliance with the provisions of the Applicable Laws for general corporate 
purposes including payment of fees and expenses In connection with the 26 
issuance of the Debentures 
Repayment of existing financial indebtedness, interim Investments (including 
investments in cash equivalent investments), direct or Indirect acquisition of 
commercial properties and for providing loans to the Group SPVs (directly or 
indirectly) for meeting their construction related expenses, working capital or 
general corporate requirements, including interim investments in cash 4,974 
equivalent investments, repayment of their existing financial indebtedness, for 
providing inter-company deposits to the members of the Group SPVs, financing 
their operations, and/or acquisition of commercial properties directly or 
indirectly by way of purchase of any securities of other entities holding 
commercial orooerties each in accordance with Aoolicable Laws. 

Total (B) 5,000 

Balance (A} - (B} -
Note: 
The above amounts are extracted from the unaudited books of account and other relevant records of 
Mindspace Business Parks REIT. 

For and on behalf of K Raheja Corp Investment Managers LLP 
(acting as the Manager to Mindspace Business Parks REIT) 

/~· JJ~ 

Preeti Chheda 
Chief Financial Officer 
Mumbai, September 21, 2022 
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REF: SNG/Catalyst/RP___          Date: 02.06.2022 

TITLE SEARCH REPORT 

Catalyst Trusteeship Limited,  

Windsor, 6th Floor, Office No - 604, 

C.S.T. Road, Kalina, Santacruz (East),

Mumbai – 400 098.

Kind Attn: - Mr. Umesh Salvi 

Re: Property being 

A. (a) Unit No.201 and 301 admeasuring 1,37,059 square feet carpet area or

thereabouts on the second and third floor, (b) Unit No. 401 admeasuring

41,026 square feet carpet area or thereabouts on the fourth floor, (c) Unit No.

402 admeasuring 27,251 square feet carpet area or thereabouts on the fourth

floor, (d) Unit No. 501 admeasuring 68,300 square feet carpet area or

thereabouts on the fifth floor,  (e) Unit No. 601 admeasuring 63,846 square

feet carpet area or thereabouts on the sixth floor, (f) Unit No. 701

admeasuring 41,073 square feet carpet area or thereabouts on the seventh

floor, (g) Unit No. 702 admeasuring 27,356 square feet carpet area or

thereabouts on the seventh floor, (h) Unit No. 801 admeasuring 67,908 square

feet carpet area or thereabouts on the eighth floor,  (i) Unit No. 902

admeasuring 28,910 square feet carpet area or thereabouts on the ninth floor,

(j) Unit No. 1001 admeasuring 51,759 square feet carpet area or thereabouts

on the tenth floor, (k) Unit No. 1101 admeasuring 32,799 square feet carpet

area or thereabouts on the eleventh floor, (l) Unit No. 1002 admeasuring

18,527 square feet carpet area or thereabouts on the tenth floor, (m) Unit No.

1102, 1201 & 1301 admeasuring 1,73,652 square feet carpet area or

thereabouts on the eleventh, twelfth and thirteenth  floor, respectively,

together with proportionate undivided right, title and interest over the Said

Building (“collectively Said Units”); and

Annexure -5
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B. Property being building popularly known as 12D comprising of three 

basements, ground floor (part), first floor (part), for parking and 14 upper 

floors i.e. 2nd to 15th floor with terrace including the common areas, amenities, 

passages, easements etc., admeasuring in the aggregate 7,79,466 square feet 

carpet area equivalent to 10,42,990 square feet leasable area (“Said 

Building”) constructed on all that piece and parcel of notionally demarcated 

land admeasuring approximately 17414.77 square meters equivalent to 4.30 

Acres (“Said Land”) forming part of land admeasuring 4,42,577.65 square 

meters equivalent to 109.36 acres or thereabouts bearing Survey No. 64 (Part), 

lying, being and situated at Madhapur Village, Serilingampally Mandal, 

Ranga Reddy District, Hyderabad (“Larger Property”) which land is 

bounded as follows: 

On or towards the North by: Neighbors Property/ Open Space 

On or towards the South by: 30 MT Wide Road 

On or towards the East by: Neighbors Property/ Open Space 

On or towards the West by: Building 12C 

 

1. NAME OF THE OWNER/MORTGAGOR: 

 

Sundew Properties Limited 

 

2. NATURE OF THE PROPERTY: 

 

Freehold Property 

 

3. LIST OF DOCUMENTS PERUSED/SCRUTINIZED:  

 

In relation to the above, we have been provided with and have examined the 

following documents:  
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

1. 23rd December, 

2003 

Development Agreement executed 

between The Andhra Pradesh 

Industrial Infrastructure Corporation 

Private Limited and Messrs. K. Raheja 

IT Park (Hyderabad) Limited. 

Photocopy 

2. 24th December, 

2003 

Development Agreement executed 

between The Andhra Pradesh 

Industrial Infrastructure Corporation 

Limited and Messrs. K. Raheja IT Park 

(Hyderabad) Private Limited. 

Photocopy 

3. 29th April, 2004 Development Agreement executed 

between The Andhra Pradesh 

Industrial Infrastructure Corporation 

Limited and Messrs. K. Raheja IT Park 

(Hyderabad) Private Limited. 

Photocopy 

4. 24th June, 2004 Development Agreement executed 

between The Andhra Pradesh 

Industrial Infrastructure Corporation 

Limited and Messrs. K. Raheja IT Park 

(Hyderabad) Private Limited. 

Photocopy 

5. 31st May, 2004 Sale Deed executed by The Andhra 

Pradesh Industrial Infrastructure 

Corporation Limited and Messrs. K. 

Raheja IT Park (Hyderabad) Private 

Limited. 

Photocopy 

6. 31st May, 2004 Sale Deed executed by The Andhra 

Pradesh Industrial Infrastructure 

Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

Corporation Limited and Messrs. K. 

Raheja IT Park Private (Hyderabad) 

Limited. 

7.  31st May, 2004 Sale Deed executed by The Andhra 

Pradesh Industrial Infrastructure 

Corporation Limited and Messrs. K. 

Raheja IT Park (Hyderabad) Private 

Limited. 

Photocopy 

8.  27th April, 2005 Sale Deed executed by The Andhra 

Pradesh Industrial Infrastructure 

Corporation Limited and Messrs. K. 

Raheja IT Park (Hyderabad) Private 

Limited. 

Photocopy 

9.  27th December, 

2012 

Certificate of Incorporation issued by 

Registrar of Companies 

Photocopy 

    

10.  16th October, 

2006 

Notification Number S.O. 1770 (E) 

published in the Official Gazette of India 

wherein the Ministry of Commerce and 

Industry notified the total area of 16.29 

Hectares at survey no. 64 (part), Hi-tech 

City, Madhapur, Ranga Reddy District, 

Hyderabad, Andhra Pradesh as Special 

Economic Zone. 

Photocopy 

11.  10th January, 

2007 

No objection Letter bearing reference No. 

45/OSD(ITES)/Prom/2002 addressed to 

A.P Industrial Infrastructure 

Photocopy 



5 

 

Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

Corporation Limited by the Government 

of Andhra Pradesh for demerger of the 

Messrs. K. Raheja IT Park (Hyderabad) 

Limited in three successor companies. 

12.  18th May, 2007 Notification Number S.O. 780 (E) 

published in the Official Gazette of India 

wherein the Ministry of Commerce and 

Industry notified an amendment in the 

Notification dated 16.10.2006 in which 

the name of Messrs. Sundew Properties 

Private Limited was substituted in place 

of Messrs. K. Raheja IT Park (Hyderabad) 

Limited  

Photocopy 

13.  23rd March, 2007 Order passed by the Hon’ble High Court, 

Andhra Pradesh in company petition no. 

24 and 26 of 2007 in the matter of scheme 

of arrangement between M/s K. Raheja 

IT Park (Hyderabad) Pvt. Ltd. and M/s 

Sundew Properties Private Limited and 

registered under Serial No. 5388/2007. 

Photocopy 

14.  06th August, 2010 Notification Number S.O. 1928 (E) 

published in the Official Gazette of India 

wherein the Ministry of Commerce and 

Industry on the proposal of Messrs. 

Sundew Properties Private Limited 

denotified an area of 1.82 Hectares from 

being a Special economic zone, making 

the resultant area as 14.47 hectares as 

Special Economic Zone at survey no. 64 

Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

(part), Hi-tech City, Madhapur, Ranga 

Reddy District, Hyderabad, Andhra 

Pradesh. 

15.  07th June, 2005 Application for exemption under Urban 

Lands and Ceiling Act, 1976 by Messrs. 

K. Raheja IT Park (Hyderabad) Limited 

to the Competent Authority. 

Photocopy 

16.  29th December, 

2005 

Order issued by the Competent 

Authority, Urban Land Ceiling, 

Hyderabad bearing reference No. 

F1/2165/6(1)/2005. 

Photocopy 

17.  10th February, 

2006 

Order issued by the Governor of Andhra 

Pradesh bearing G.O.MS. No. 141. 

Photocopy 

18.  08th November, 

2016 

Fresh Certificate of Incorporation in the 

name of Messrs. K. Raheja IT Park 

(Hyderabad) Limited issued by 

Registrar of Companies upon 

conversion from Private to Public 

Limited Company. 

Photocopy 

19.  10th June, 2002 Memorandum of Understanding 

executed by and between Government of 

Andhra Pradesh through its Information 

Technology and Communications 

Department and Messrs. K. Raheja Corp 

Private Limited. 

Photocopy 

20.  19th May, 2003 Memorandum of Understanding dated 

19th May, 2003 executed by and between 

Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

Government of Andhra Pradesh through 

its Information Technology and 

Communications Department and 

Messrs. K. Raheja Corp Private Limited. 

    

21.  05th June, 2003 Deed of Adherence executed by and 

between Messrs. K. Raheja IT Park 

(Hyderabad) Limited, Government of 

Andhra Pradesh and Messrs. K. Raheja 

Corp Private Limited. 

Photocopy 

22.  23rd August, 2003 Joint Venture Agreement executed by 

and between Andhra Pradesh Industrial 

Infrastructure Corporation Limited, 

Messrs. K. Raheja Corp Private Limited 

and Messrs. K. Raheja IT Park 

(Hyderabad) Limited. 

Photocopy 

23.  31st October, 

1996 

Government Memo 

No.27154/AssnIII(3)/96-4 from 

Secretary to Government Revenue 

Department  

Photocopy 

24.  27th December, 

2012 

Fresh Certificate of Incorporation in the 

name of Messrs. Sundew Properties 

Limited issued by Registrar of 

Companies upon conversion from 

Private to Public Limited Company. 

Photocopy 

25.  18th February, Building Permit Order in favour of Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

2020 Messrs. Sundew Properties Limited vide 

letter bearing File No. IIC/0551/2019, 

Permit No. IIC/0551/2019 in respect of 

the said Building. 

26. 30th March, 2020 Occupancy Certificate bearing serial no. 

LR.No. 1154/TSIIC/IALA/MDP/2013 

in the favour of Messrs. Sundew 

Properties Limited in respect Building 

No. 12D 

Photocopy 

27. 17th July, 2019 Notification Number S.O. 2609 (E) 

published in the Official Gazette of India 

wherein the Ministry of Commerce and 

Industry on the proposal of Messrs. 

Sundew Properties Private Limited 

denotified an area of 0.45 Hectares from 

being a Special economic zone, making 

the resultant area as 14.02 hectares as 

Special Economic Zone at survey no. 64 

(part), Hi-tech City, Madhapur, Ranga 

Reddy District, Hyderabad, Andhra 

Pradesh. 

Photocopy 

28. Memorandum of Association and 

Articles of Association of Messrs. 

Sundew Properties Limited. 

Photocopy 

29. Demarcation Plan clearly demarcating 

the Said Building from the Larger 

Property.  
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

30. 9th February, 

2021 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part 

and Schneider Electric Systems India 

Private Limited therein referred to as 

“Lessee” of the Other Part. 

Photocopy 

31. 27th February, 

2020 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part 

and UTC Fire and Security India Limited 

therein referred to as “Lessee” of the 

Other Part. 

Photocopy 

32. 1st January, 2020 Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part 

and Vitech Systems Asia Private Limited 

therein referred to as “Lessee” of the 

Other Part. 

Photocopy 

33. 27th February, 

2020 

Deed of Modification and Surrender 

executed between Messrs. Sundew 

Properties Limited therein referred to as 

“Lessor” of the One Part and Carrier 

Technologies India Limited therein 

referred to as “Lessee” of the Other Part. 

Photocopy 

34. 1st January, 2020 Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part 

and Vitech Systems Asia Private Limited 

Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

therein referred to as “Lessee” of the 

Other Part. 

35.  29th January, 

2021 

Deed of Amendment to Lease deed 

dated executed between Messrs. Sundew 

Properties Limited therein referred to as 

“Lessor” of the One Part and Messrs. 

Model and India Software Private 

therein referred to as “Lessee” of the 

Other Part. 

Photocopy 

36.  15th July, 2020 Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part 

and Messrs. Wipro Limited therein 

referred to as “Lessee” of the Other Part, 

and registered with the Office of Joint 

Sub-registrar 2 Ranga Reddy Book 

1/8249/2020. 

Photocopy 

37.  19th November, 

2020 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part 

and Messrs. IBM India Private Limited 

therein referred to as “Lessee” of the 

Other Part. 

Photocopy 

38.  10th February, 

2022 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part 

and Messrs. Wipro Limited therein 

referred to as “Lessee” of the Other Part, 

Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

and registered with the Office of Joint 

Sub-registrar 2 Ranga Reddy Book 

1/2335/2022. 

39.  29th January, 

2021 

Unregistered Lease deed executed 

between Messrs. Sundew Properties 

Limited therein referred to as “Lessor” of 

the One Part and Model N India 

Software Limited therein referred to as 

“Lessee” of the Other Part 

Photocopy 

40.  11th February, 

2022 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part 

and Messrs. Mindtree Limited therein 

referred to as “Lessee” of the Other Part 

and registered with the Office of Joint 

Sub-registrar 1 Ranga Reddy Book 

1/3971/2021. 

Photocopy 

41.  19th October, 

2021 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part 

and Messrs. Telstra Global Business 

Services LLP therein referred to as 

“Lessee” of the Other Part and registered 

with the Office of Joint Sub-registrar 1 

Ranga Reddy Book 1/18541/2021. 

Photocopy 

42.  16th March, 2022 Unregistered Lease deed executed 

between Messrs. Sundew Properties 

Limited therein referred to as “Lessor” of 

Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

the One Part and Messrs. Thryve Digital 

Health LLP therein referred to as 

“Lessee” of the Other Part. 

43.  25th May, 2022 Architect Certificate issued by Mr. 

Venkat Reddy G. in respect of Building 

No. 12D. 

Photocopy 

 

 

4. SCOPE OF WORK: 

The scope of our opinion is limited to the Said Units only, based upon the 

documents provided to us in respect of the Said Units and the searches conducted 

with the concerned Sub-Registrar of Assurances and Registrar of Assurances for the 

last 30 years i.e. from 1991 to 2022.  

 

5. TRACING OF TITLE: 

 

On perusal of the documents furnished to us and search conducted in the offices of 

the concerned Sub Registrar of Assurances for the past 39 years i.e. 1st January, 1983 

to 30th May, 2022 in respect of the Said Units, we observe as under: 

 

(i) It appears that Government of Andhra Pradesh (“the said Government”) was 

the owner in respect of the land admeasuring 4,42,577.65 square meters 

equivalent to 109.36 acres or thereabouts bearing Survey No. 64 (Part) at 

Madhapur Village, Serilingampally Mandal Ranga Reddy District, Hyderabad, 

Andhra Pradesh (“the Larger Property”).  

 

(ii) It appears that by and under Government Memo No.27154/AssnIII(3)/96-4 

dated 31st October, 1996 from Secretary to Government Revenue Department 

dated 18th June, 1998 (“the said Order”), the said Government vested large 
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tracts of land including Larger Property in favour of the Andhra Pradesh 

Industrial Infrastructure Corporation Limited.  

 

(iii) Further, in pursuance of the aforesaid Order, it appears that the Andhra 

Pradesh Industrial Infrastructure Corporation Limited (“APIICL”) became the 

owner in respect of the Larger Property. 

 

(iv) It appears that the said Government in view of promoting Information 

Technology (including hardware) (IT) and Information Technology Enabled 

Services (ITES) sector in the state of Andhra Pradesh, announced its Information 

and Communication Technology policy vide G.O. Ms. No. 27 dated 27th June, 

2002 along with G. O. Ms. No.5 dated 28th January, 2002 (“the said Policy”).  

 

(v) Pursuant to the said Policy, the Government in order to cater the needs of 

software developers, hardware manufacturers, information technology, back 

office processing operations, information technology enabled services and other 

commercial user (“Main User”) and retail, apartment hotel, banking facilities, 

residential, recreational, food court etc., (“Ancillary User”) approached Messrs. 

K. Raheja Corp Private Limited which is the part of C.L. Raheja group of 

Companies and conceded the setting up of joint venture in the state of Andhra 

Pradesh for the project proposed to be known as “Mindspace Cyberabad 

Project”.  

 

(vi) By and under a Memorandum of Understanding dated 10th June, 2002 executed 

by and between the said Government, through its Information Technology and 

Communications Department and Messrs. K. Raheja Corp Private Limited, 

Messrs. K. Raheja Corp Private Limited agreed to develop and construct 

complexes for ITES Companies and the said Government inter alia agreed to 

make available the Larger Property for the aforesaid construction subject to 

terms and conditions mentioned therein. 

 

(vii) By and under a Memorandum of Agreement dated 19th May, 2003 executed by 

and between the said Government, through its Information Technology and 

Communications Department and Messrs. K. Raheja Corp Private Limited, it 
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was agreed that the Mindspace Cyberabad Project to be constructed on the 

Larger Property shall be executed through a joint venture to be incorporated by 

its initial subscribers viz Andhra Pradesh Industrial Infrastructure Corporation 

Limited and Messrs. K. Raheja Corp Private Limited subject to terms and 

conditions mentioned therein [Comment: The same was a typographical error].  

 

 

(viii) We note that on 2nd June, 2003, Messrs. K. Raheja IT Park (Hyderabad) Private 

Limited (“KRIT”) was incorporated under Companies Act, 1956. Subsequently, 

by and under Deed of Adherence dated 5th June, 2003, the said Government, 

Messrs. K. Raheja Corp and KRIT acknowledged and confirmed that the KRIT 

is to be the joint venture company and it shall act as a joint venture company of 

the Andhra Pradesh Industrial Infrastructure Corporation Limited (“APIICL”) 

and Messrs. K. Raheja Corp for the development of the Mindspace Cyberabad 

Project.   

 

(ix) By and under a Joint Venture Agreement dated 23rd August, 2003 executed 

between the APIICL, KRIT and Messrs. K. Raheja Corp, the shareholding 

pattern, the rights and obligations of the said Government and Messrs. K. 

Raheja Corp and the other matters related thereto were agreed and recorded 

("the JV Agreement"). The important terms and conditions set out in the JV 

Agreement are as follows: 

 

I. Clause 6.11 – “The Joint Venture Company shall be entitled to create charge on 

that extent of the land which would be handed over to it (in phases) and the 

building to be constructed thereon for the purposes of raising finance for 

development. APIIC shall ensure that no charges or other rights are created in 

favour of any other person in respect of the said land or any part thereof or any 

construction thereon”.1  

 
1 On plain reading of the clause 6.11, we observe that KRIT was entitled to raise finance only for the 

development of Mindspace Cyberabad Project. However, it is relevant to note that there are subsequent 

registered Development Agreement (recorded herein below) for phase wise development of the Mindspace 

Cyberabad Project and post adherence of the terms and conditions of the Development Agreement (recorded 

herein below), APIIC sold, transferred and conveyed the Larger Property along with structure standing thereon 

absolutely, unconditionally and forever unto KRIT vide operative clause of Sale Deeds (the particulars of the 
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II. Clause 6.12 – “The development of the said land shall be carried out in phases as

elsewhere mentioned in this Agreement. For such purpose, the land shall be vested

in and transferred to the Joint Venture Company in phases by execution of a

separate development agreement for each phase of development. The development

agreement shall be between the Joint Venture Company and APIIC. The Joint

Venture Company shall pay full stamp duty on each such Agreement”.

III. Clause 6.13 – “The Joint Venture Company shall be entitled to transfer the said

land or any part thereof or any building constructed or any part thereof by way

of leases, transfer of ownership, licenses or on such other basis as the Joint

Venture Company may deem fit on appropriation of consideration to itself”.

IV. Clause 6.14 – “On completion of the development:

(a) If the development has been of built-up space, the property comprising of

the built-up area and an undivided interest in the land shall be transferred

to the final owners jointly by APIIC and the Joint Venture Company.

(b) If the development has been of plotted development, the plotted land shall

be transferred to the final owners jointly by APIIC and the Joint Venture

Company.

Transfers pursuant to (a) and (b) above and pursuant to 6.13 shall be

exempted from stamp duty and all other transfer of property duty or other

local levies and registration charges. The exemption of stamp duty will

only be available for the transactions of sale, lease, license between the Joint

Venture Company / APIIC and the purchaser, lessee, licensee and the

benefit of exemption shall be available till completion of the MINDSPACE

CYBERABAD PROJECT as per the Government Orders”.2

Sale Deeds are recorded herein below). In view of which, it appears that the condition under clause 6.11 of 

Joint Venture Agreement dated 23rd August, 2003 has been overridden.  
2 It is relevant to note that there are subsequent registered Development Agreement (recorded herein below) 

for phase wise development of the Mindspace Cyberabad Project and post adherence of the terms and 

conditions of the Development Agreement (recorded herein below), APIIC sold, transferred and conveyed the 

Larger Property along with structure standing thereon absolutely, unconditionally and forever unto KRIT vide 

operative clause of Sale Deeds (the particulars of the Sale Deeds are recorded herein below). In view of which, 

it appears that the conditions under Joint Venture Agreement dated 23rd August, 2003 have been overridden. 
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(x) To fulfill the object of development and marketing of Mindspace Cyberabad 

Project and in order to comply with the terms and conditions as set out in the 

JV Agreement, by and under the Development Agreement dated 23rd 

December, 2003, the APIICL therein referred to as “the Owner” of the One Part 

and KRIT therein referred to as “the Developer” of the Other Part, the APIICL 

granted development rights in respect of the land admeasuring 30,229.12 square 

meters equivalent to 7.47 acres or thereabouts (“the First Portion”) from and 

out of the Larger Property in favour of the KRIT (“First Development 

Agreement”). The said First Development Agreement is registered with the 

Office of Sub Registrar of Assurances under Serial No.16593 of 2003. Further, 

pursuant to the execution and registration of the First Development Agreement, 

a Power of Attorney dated 27th February, 2004 was executed by APIICL in favor 

of KRIT, granting, inter alia, various powers, authorities and discretions in 

respect of the development as contemplated under the First Development 

Agreement. 

 

(xi) Further, by and under Development Agreement dated 24th December, 2003, the 

APIICL therein referred to as “the Owner” of the One Part and KRIT therein 

referred to as “the Developer” of the Other Part, the APIICL granted 

development rights in respect of the land admeasuring 29,616.67 square meters 

equivalent to 7.32 acres or thereabouts from and out of the Larger Property (“the 

Second Portion”) in the favour of the KRIT in the manner and on the terms and 

conditions stated therein (“Second Development Agreement”). The said 

Second Development Agreement is registered with the Office of Sub Registrar 

of Assurances under Serial No. 16594 of 2003. Further, pursuant to the execution 

and registration of the Second Development Agreement, a Power of Attorney 

dated 27th February, 2004 was executed by APIICL in favor of KRIT, granting, 

inter alia, various powers, authorities and discretions in respect of the 

development as contemplated under the Second Development Agreement. 

 

(xii) Subsequently by and under Development Agreement dated 29th April, 2004, the 

APIICL therein referred to as “the Owner” of the One Part and KRIT therein 

referred to as “the Developer” of the Other Part, the APIICL granted 

development rights in respect of the land admeasuring 2,62,610.29 square 

meters equivalent to 64. 89 acres or thereabouts from and out of the Larger 
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Property (“the Third Portion”) in the favour of the KRIT in the manner and on 

the terms and conditions stated therein (“Third Development Agreement”). 

The said Third Development Agreement is registered with the Office of Sub 

Registrar of Assurances under Serial No. 5138 of 2004. Further, pursuant to the 

execution and registration of the Third Development Agreement, a Power of 

Attorney dated 1st May, 2004 was executed by APIICL in favor of KRIT, 

granting, inter alia, various powers, authorities and discretions in respect of the 

development as contemplated under the Third Development Agreement. 

 

(xiii) Thereafter by and under Development Agreement dated 24th June, 2004, the 

APIICL therein referred to as “the Owner” of the One Part and KRIT therein 

referred to as “the Developer” of the Other Part, the APIICL granted 

development rights in respect of the land admeasuring 1,20,097.48 square 

meters equivalent to 29.67 acres or thereabouts from and out of the Larger 

Property (“the balance Fourth Portion”) in the favour of the KRIT in the 

manner and on the terms and conditions stated therein (“Fourth Development 

Agreement”). The said Fourth Development Agreement is registered with the 

Office of Sub Registrar of Assurances under Serial No. 7290 of 2004.  

 

(xiv) The common salient clause incorporated in all the Development Agreements 

dated 23rd December, 2003, 24th December, 2003, 29th April, 2004 and 24th June, 

2004 are set out hereunder as:- 

 
(a) Development Agreement 23rd December, 2003 

 
“Article 4 Owners Covenants 

 

(a) Grant, convey, transfer and assure free from all encumbrance and charges, the 

said property (i.e. land admeasuring 30,229.12 square meters equivalent to 7.47 

acres or thereabouts from and out of the Larger Property) to the Developer or to such 

other nominee/nominees which includes the Condominium company/Society/Apex 

Society of the Developer as instructed by the Developer”. 

 

(b) Development Agreement 24th December, 2003 

 

“Article 4 Owners Covenants 
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(a) Grant, convey, transfer and assure free from all encumbrance and charges, the 

said property (i.e. land admeasuring 29.616.67 square meters equivalent to 7.32 acres 

or thereabouts from and out of the Larger Property) to the Developer or to such other 

nominee/nominees which includes the Condominium company/Society/Apex Society 

of the Developer as instructed by the Developer”. 

 

(c) Development Agreement 29th April, 2004 

 

“Article 4 Owners Covenants 

 

(a) Grant, convey, transfer and assure free from all encumbrance and charges, the 

said property (i.e. land admeasuring 2,62,610.29 square meters equivalent to 64. 89 

acres or thereabouts from and out of the Larger Property) to the Developer or to such 

other nominee/nominees which includes the Condominium company/Society/Apex 

Society of the Developer as instructed by the Developer”. 

 

(d) Development Agreement 24th June, 2004 

 

“Article 4 Owners Covenants 

 

(a) Grant, convey, transfer and assure free from all encumbrance and charges, the 

said property (i.e. land admeasuring 1,20,097.48 square meters equivalent to 29.67 

acres or thereabouts from and out of the Larger Property) to the Developer or to such 

other nominee/nominees which includes the Condominium company/Society/Apex 

Society of the Developer as instructed by the Developer”. 

 

(xv) In the circumstance stated hereinabove, KRIT acquired development rights in 

respect of the Larger Property for the purpose of developing and marketing of 

Mindspace Cyberabad Project. 

 

(xvi) Pursuant to First Development Agreement dated 23rd December, 2003 and 

Article 4 mentioned hereinabove, by and under Sale deed dated 31st May 2004, 

the APIICL therein referred to as “the Vendor” of the One Part and KRIT therein 

referred to as “the Purchaser” of the Other Part, the APIICL sold and transferred 

land admeasuring 30,229.12 square meters equivalent to 7.47 acres or 
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thereabouts (“the First Portion”) in the favour of the KRIT absolutely and 

unconditionally and in the manner and on the terms and conditions stated 

therein. The Sale Deed is registered with the Office of Sub Registrar of 

Assurances under Serial No. 5668 of 2005. 

 

(xvii) Pursuant to Second Development Agreement dated 24th  December, 2003 and 

Article 4 mentioned hereinabove, by and under Sale deed dated 31st May 2004, 

the APIICL therein referred to as “the Vendor” of the One Part and KRIT therein 

referred to as “the Purchaser” of the Other Part, the APIICL sold and transferred 

land admeasuring 29.616.67 square meters equivalent to 7.32 acres or 

thereabouts from and out of the Larger Property (“the Second Portion”) in the 

favour of the KRIT absolutely and unconditionally and in the manner and on 

the terms and conditions stated therein. The Sale Deed is registered with the 

Office of Sub Registrar of Assurances under Serial No. 5667 of 2005. 

 

(xviii) Pursuant to Third Development Agreement dated 29th April, 2004 and Article 

4 mentioned hereinabove, by and under Sale deed dated 31st May 2004, the 

APIICL therein referred to as “the Vendor” of the One Part and KRIT therein 

referred to as “the Purchaser” of the Other Part, the APIICL sold and transferred 

land admeasuring 2,62,610.29 square meters equivalent to 64. 89 acres or 

thereabouts from and out of the Larger Property (“the Third Portion”) in the 

favour of the KRIT absolutely and unconditionally and in the manner and on 

the terms and conditions stated therein. The Sale Deed is registered with the 

Office of Sub Registrar of Assurances under Serial No. 5666 of 2005. 

 

(xix) Pursuant to Fourth Development Agreement dated 24th June, 2004 and Article 

4 mentioned hereinabove, by and under Sale deed dated 27th April, 2005, the 

APIICL therein referred to as “the Vendor” of the One Part and KRIT therein 

referred to as “the Purchaser” of the Other Part, the APIICL sold and transferred 

land admeasuring 1,20,097.48 square meters equivalent to 29.67 acres or 

thereabouts from and out of the Larger Property (“the balance Fourth Portion”) 

in the favour of the KRIT absolutely and unconditionally and in the manner and 

on the terms and conditions stated therein. The Sale Deed is registered with the 

Office of Sub Registrar of Assurances under Serial No. 6268 of 2005. 
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(xx) It is pertinent to note that, since the development of Mindspace Cyberabad

Project were carried out phase wise, various Development Agreement and Sale

Deeds were executed on different dates as described herein above by APIICL in

the favour of KRIT.

(xxi) Owing to the aforesaid, KRIT became the owner of the Larger Property

(aggregate of First Portion Second Portion and Third Portion and balance

Fourth Portion).

(xxii) Further, we observe that Messrs. K. Raheja IT Park (Hyderabad) Private Limited

was subsequently changed as Messrs. K. Raheja IT Park (Hyderabad) Limited

vide fresh Certificate of Incorporation dated 8th November, 2016 issued by

Registrar of Companies.

(xxiii) In the meanwhile, a Company Petition bearing Nos. 24 and 26 of 2007 was filed

by and between Messrs. K. Raheja IT Park (Hyderabad) Private Limited and

Messrs. Sundew Properties Private Limited before the Hon’ble High Court of

Andhra Pradesh under section 394 r/w sections 391 to 393 of the Companies

Act, 1956 for the scheme of arrangement.

(xxiv) By and under Notification Number S.O. 1770 (E) dated 16th October, 2006

published in the Official Gazette of India wherein the Ministry of Commerce

and Industry notified the total area of 16.29 Hectares at survey no. 64 (part), Hi-

tech City, Madhapur, Ranga Reddy District, Hyderabad, Andhra Pradesh as

Special Economic Zone.

(xxv) Further, we note that the Hon’ble High Court was pleased to pass an Order

dated 23rd March, 2007 for amalgamation of the said companies and

consequently, by virtue of an Order dated 23rd March, 2007, a portion of land

admeasuring 1,62,903.52 square meters equivalent to 40.25 acres together with

structure standing thereon from and out of the Larger Property (referred therein

as “SEZ Property”) vested in Messrs. Sundew Properties Private Limited. The

aforesaid Order dated 23rd March, 2007 is duly registered with the concerned

Sub-Registrar of Assurances under Document No. 5388 of 2007.
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(xxvi) By and under Notification Number S.O. 780 (E) dated 18th May, 2007 published 

in the Official Gazette of India wherein the Ministry of Commerce and Industry 

notified an amendment in the Notification dated 16th October, 2006 in which the 

name of Messrs. Sundew Properties Private Limited was substituted in place of 

Messrs. K. Raheja IT Park (Hyderabad) Limited. 

 

(xxvii) By and under Notification Number S.O. 1928 (E) dated 16th August, 2010 

published in the Official Gazette of India wherein the Ministry of Commerce 

and Industry on the proposal of Messrs. Sundew Properties Private Limited 

denotified an area of 1.82 Hectares from being a Special economic zone, making 

the resultant area as 14.47 hectares as Special Economic Zone at survey no. 64 

(part), Hi-tech City, Madhapur, Ranga Reddy District, Hyderabad, Andhra 

Pradesh. 

 

(xxviii) By and under Notification Number S.O. 2609 (E) dated 17th July, 2019 

published in the Official Gazette of India wherein the Ministry of Commerce 

and Industry on the proposal of Messrs. Sundew Properties Private Limited 

denotified an area of 0.45 Hectares from being a Special economic zone, making 

the resultant area as 14.02 hectares as Special Economic Zone at survey no. 64 

(part), Hi-tech City, Madhapur, Ranga Reddy District, Hyderabad, Andhra 

Pradesh. 

 

SNG OBSERVATION ON SEZ NOTIFIED LAND:  

 

A. The SEZ notified land is governed by the rules and regulations framed 

under Special Economic Zones Act, 2005 (“SEZ Act”) and the Special 

Economic Zones Rules, 2006 (“SEZ Rules”).  

 

B. The Rule 11 of SEZ Rules inter-alia provides as under:  

“… (5) The land or built-up space in the processing area or Free Trade and 

Warehousing Zone shall be given on lease only to the entrepreneurs holding a 

valid Letter of Approval issued under rule 19 and the lease shall not be less 

than five years but notwithstanding any other condition in the lease deed, the 
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lease rights would cease to exist in case of the expiry or cancellation of the Letter 

of Approval.  

.... 

(7) Any transfer by way of sub-lease or any other mode by the Developer shall

be valid only if the same is made to a person holding a valid letter of approval

issued by the Development Commissioner.

(8) The Developer may allot land in the processing area on lease basis to a person

desiring to create infrastructure facilities for use by the prospective Units.

(9) The Developer shall not sell the land in a Special Economic Zone.

(10) No vacant land in the non-processing area shall be leased for business and

social purposes such as educational institutions, hospitals, hotels, recreation

and entertainment facilities, residential and business complex to any person

except a co-developer approved by the Board ..”

C. Upon a reading of the above, it is clear that the SEZ notified land cannot

be sold by the Developer in view of restriction imposed by Rule 11(9) of

the SEZ Rules. The SEZ notified land can only be allotted on lease basis

by a Developer to a person holding a valid Letter of Approval issued by

the Development Commissioner of SEZ.

D. The SEZ Act and SEZ Rules are silent regarding creation of mortgage on

the SEZ land and therefore, it has become necessary to examine the

decision of Board of Approval issued and practice followed in that regard

so as to ascertain the state of affairs on the subject matter.  Though, the

decisions of BoA are rendered basing on the facts and circumstances of

each case, and that such decision are not having statutory force of law,

still they can be considered to find out the stand taken by BoA while

decision such matters.

E. The following Minutes of Meeting of Board of Approval, guidelines etc.,

are relevant for the present purpose:
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Board of Approval - Minutes of Meeting:  

 

(a) At Item No. 48.2 of the Agenda for 48th Meeting of the Board of 

Approval (to be held on 09.09.2011 was to consider request of M/s. 

Hyderabad Infratech Private Limited for co-developer in the sector 

specific SEZ for IT/ITES at Gachibowli village, Serillingampally 

Mandal, R.R. District, Andhra Pradesh, being developed by M/s. 

Phoenix Infocity Private Limited.  In that case, it is observed in the draft 

lease deed submitted to the BoA that, the lease tenure of 99 years and 

right of co-developer to create a lien, charge or mortgage in favour of a 

bank, amounts to sale/transfer of land which is not allowed in the SEZ 

Rules.  Subsequently, the co-developer revised the lease agreement by 

reducing the lease term from 99 years to 33 years and right of the co-

developer to create a lien, charge or mortgage in favour of bank has 

been restricted to the tenure of lease only. Further a condition has been 

put in lease agreement which requires No Objection Certificate from the 

Development Commissioner in the event of any such mortgage by the 

co-developer.  Subsequently, in the 48th meeting of the SEZ Board of 

Approval held on 19.09.2011 the request of co-developer has been 

approved by BoA.  

 

(b) The BoA in the matter of SEZ at Panvel, Maharashtra approved the 

request of Sunny Vista Realtors Pvt. Ltd., for change of ownership to 

Persipina Developers Pvt. Ltd. as developer of SEZ at Panvel, 

Maharashtra in its meeting held on 19th May 2015. It appears from the 

agenda said BoA meeting held on 19th May 2015 that, due to failure of 

Sunny Vista Pvt. Ltd. to pay the interest and installments for the land 

mortgaged for the SEZ, the account was declared as a Non-Performing 

Asset by Punjab National Bank (“PNB”) under Securitisation and 

Reconstruction of Financial Assets and Enforcement of Security Interest 

Act, 2002 (“SARFAESI Act”) and Persipina Developers Pvt. Ltd. was 

declared as successful bidder pursuant to E-Auction sale by PNB. 

Persipina Developers Pvt. Ltd., thereafter requested to notify them as a 

developer of SEZ in respect of the formal approval dated 15.10.2007 

granted to Sunny Vista Realtors Pvt. Ltd. (“Case of Persipina”). The 
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said request was approved by BoA in its Meeting held on 19th May 

2015, however subject to following conditions:- 

I. Seamless continuity of the SEZ activities with unaltered

responsibilities and obligations for the altered developer entity;

II. Fulfillment of all eligibility criteria applicable to developers,

including security clearances etc., by the altered developer entity

and its constituents;

III. Applicability of and compliance with all Revenue / Company

Affairs /SEBI etc. rules which regulate issues like capital gains,

equity change, transfer, taxability etc.

IV. Full financial details relating to change in equity/merger,

demerger, amalgamation or transfer in ownership etc. shall be

furnished immediately to Member (IT), CBDT, Department of

Revenue and to the jurisdictional Authority.

V. The Assessing Officer shall have the right to examine and assess

the taxability and eligibility for deduction under relevant sections

of the Income Tax Act, 1961.

VI. The applicant shall comply with relevant State Government laws,

including those relating to lease of land, as applicable.

VII. The developer shall furnish details of PAN and jurisdictional

assessing officer of the developer to CBDT.

(c) Recommendation under CAG Report:

The Controller and Auditor General of India, in its report for the year 

2012-13 on the Performance of Special Economic Zones (“Report”), 

raised the issue of mortgage of SEZ Lands by developers to raise loans 

against the SEZ lands for the purposes other than the development of 

SEZ. The Report also mentioned (at page 51) about the reply of 

Department of Commerce ("DoC') (April 2014) which stated that raising 

of loans from financial institutions by mortgaging leased SEZ lands is 

the concern of the financial institution and DoC has no jurisdiction over 

it. It is further mentioned that, the DoC in their reply (June 2014), while 

not accepting audit suggestion to have specific provision in SEZ 
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Act/Rules to restrict utilization of loans raised by mortgaging SEZ land 

only for purposes of development of SEZ, stated that SEZ Act/Rules 

does not restrict the Developer from mortgaging the lease hold rights in 

favour of the banks/financial institution and the bank has the right to 

proceed under Securitisation and Reconstruction of Financial Assets 

and Enforcement of Security Interest (SARFAESI) Act, subject to grant 

of LoA/LoP to the successful bidder by the BoA. 

F. While the above minutes of meeting deal with grant of approval by the

BoA subsequent to enforcement of mortgage, we did not come across

minutes of the BoA pertaining to grant of approval prior to creation of

mortgage.

G. In view of above stated finding of the minutes of meeting of BoA and

CAG Report, it is clear that prior permission of Development

Commissioner is not mandatory requirement for creation of mortgage as

derived from the Case of Persipina. In such case, as an abundant

precaution, we suggest that an intimation letter to be given to

Development Commissioner, SEZ for creation of mortgage over the Said

Property.

H. We further say that it is advisable that the Client takes into consideration

the recommendations of the minutes of meeting of BoA, as stated in the

table hereinabove, at the time of enforcement of mortgage created over

SEZ land and/or structures thereon so as to avoid difficulty in the auction

process and subsequent transfer of mortgaged asset onto the successful

bidder. Further, upon enforcement of mortgage on an SEZ

land/structures thereon, any transfer of the SEZ land/structures to the

successful bidder pursuant to an enforcement action would be subject to

grant of approval by the Board of Approval. The Board of Approval may

approve the change of ownership subject to conditions as it may deem fit.

(xxix) Further, the name of Messrs. Sundew Properties Private Limited was

subsequently changed as Messrs. Sundew Properties Limited vide fresh
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certificate of Incorporation dated 27th December, 2012 issued by Registrar of 

Companies.   

(xxx) Owing to the aforesaid, Messrs. Sundew Properties Limited became entitled to

a portion of land admeasuring 1,62,903.52 square meters equivalent to 40.25

acres together with the buildings/structures (including Said Building) standing

thereon from and out of the Larger Property absolutely.

(xxxi) Telangana State Industrial Infrastructure Corporation Limited addressed a

Letter dated 26th March, 2015 to KRIT intimating the return of bank guarantees

submitted by it.

(xxxii) Further, we understand that various lease deeds have been executed by the

Mortgagor in the favour of various lessees. The detailed list of leases executed

by the Mortgagor have been recorded under the Schedule I of Annexure E

hereto which is reproduces as under:

Sr. 

No. 

Particulars of the Lease Deeds 

1. By and under Deed of Amendment to Lease deed dated 29th January, 2021

executed between Messrs. Sundew Properties Limited therein referred to as

“Lessor” of the One Part and Messrs. Model and India Software Private

Limited therein referred to as “Lessee” of the Other Part, Messrs. Sundew

Properties Limited granted leasehold rights in respect of Unit No. 1001 on

10th floor of the said Building in favour of Model and India Software Private

Limited for a term of 5 (Five) years commencing from 1st April, 2021, in the

manner and on the terms and conditions stated therein.

2. By and under Deed of Modification and Surrender deed dated 27th

February, 2020 executed between Messrs. Sundew Properties Limited

therein referred to as “Lessor” of the One Part and Messrs. Carrier

Technologies India Limited therein referred to as “Lessee” of the Other Part,

Messrs. Sundew Properties Limited granted leasehold rights in respect of

Unit No. 501 on 5th floor of the said Building in favour of Carrier
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Sr. 

No. 

Particulars of the Lease Deeds 

Technologies India Limited for a term of 5 (Five) years commencing from 

1st April, 2021, in the manner and on the terms and conditions stated 

therein. 

3. By and under Lease deed dated 19th November, 2020 executed between

Messrs. Sundew Properties Limited therein referred to as “Lessor” of the

One Part and Messrs. IBM India Private Limited therein referred to as

“Lessee” of the Other Part, Messrs. Sundew Properties Limited granted

leasehold rights in respect of Unit Nos. 1102, 1201 and 1301 on the 11th, 12th

and 13th floor respectively of the said Building in favour of Messrs. IBM

India Private Limited commencing from 1st October, 2020 ending on 30th

September, 2030, in the manner and on the terms and conditions stated

therein.

4. By and under Lease deed dated 27th February, 2020 executed between

Messrs. Sundew Properties Limited therein referred to as “Lessor” of the

One Part and Messrs. UTC Fire and Security India Limited therein referred

to as “Lessee” of the Other Part, Messrs. Sundew Properties Limited granted

leasehold rights in respect of Unit Nos. 501 and 601 on 5th floor and 6th floor

respectively of the said Building in favour of Messrs. UTC Fire and Security

India Limited for a term of 10 years commencing from 1st August 2020, in

the manner and on the terms and conditions stated therein. The said

Indenture is registered with the Office of Joint Sub-registrar 2 Ranga Reddy

Book 1/3646/2020.

5. By and under Lease deed dated 1st January, 2020 executed between Messrs.

Sundew Properties Limited therein referred to as “Lessor” of the One Part

and Messrs. Vitech Systems Asia Private Limited therein referred to as

“Lessee” of the Other Part, Messrs. Sundew Properties Limited granted

leasehold rights in respect of Unit No. 701 on 7th floor of the said Building

in favour of Messrs Vitech Systems Asia Private Limited for the term, in the

manner and on the terms and conditions stated therein. The said Indenture
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Sr. 

No. 

Particulars of the Lease Deeds 

is registered with the Office of Joint Sub-registrar 1 Ranga Reddy Book 

1/3155/2020. 

6. By and under Lease deed dated 15th July, 2020 executed between Messrs.

Sundew Properties Limited therein referred to as “Lessor” of the One Part

and Messrs. Wipro Limited therein referred to as “Lessee” of the Other Part,

Messrs. Sundew Properties Limited granted leasehold rights in respect of

Unit Nos. 201 and 301 on 2nd and 3rd floor of the said Building in favour of

Messrs. Wipro Limited for the term, in the manner and on the terms and

conditions stated therein. The said Indenture is registered with the Office

of Joint Sub-registrar 2 Ranga Reddy Book 1/8249/2020.

7. By and under Lease deed dated 10th February, 2022 executed between

Messrs. Sundew Properties Limited therein referred to as “Lessor” of the

One Part and Messrs. Wipro Limited  therein referred to as “Lessee” of the

Other Part, Messrs. Sundew Properties Limited granted leasehold rights in

respect of Unit No. 402 on the 4th floor of the said Building in favour of

Messrs. Wipro Limited for a term of 5 years commencing from 5th July,

2017, in the manner and on the terms and conditions stated therein. The

said Indenture is registered with the Office of Joint Sub-registrar 2 Ranga

Reddy Book 1/2335/2022.

8. By and under Addendum to Lease deed dated 1st January, 2020 executed

between Messrs. Sundew Properties Limited therein referred to as “Lessor”

of the One Part and Messrs. Vitech Systems Asia Private Limited therein

referred to as “Lessee” of the Other Part, Messrs. Sundew Properties

Limited granted leasehold rights in respect of Unit No. 701 on 7th floor of

the said Building in favour of Messrs Vitech Systems Asia Private Limited

for a term of 10 years commencing from 11th February, 2021 and ending on

10th November, 2030, in the manner and on the terms and conditions stated

therein.

9. By and under Addendum to Lease deed undated executed between Messrs.

Sundew Properties Limited therein referred to as “Lessor” of the One Part
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Sr. 

No. 

Particulars of the Lease Deeds 

and Messrs. Vitech Systems Asia Private Limited therein referred to as 

“Lessee” of the Other Part, Messrs. Sundew Properties Limited granted 

leasehold rights in respect of Unit No. 702 on 7th floor of the said Building 

in favour of Messrs Vitech Systems Asia Private Limited for a term of 10 

years commencing from 11th November and ending on 10th November, 

2030, in the manner and on the terms and conditions stated therein. 

10.  By and under unregistered Lease deed dated 29th January, 2021 executed 

between Messrs. Sundew Properties Limited therein referred to as “Lessor” 

of the One Part and Model N India Software Limited therein referred to as 

“Lessee” of the Other Part, Messrs. Sundew Properties Limited granted 

leasehold rights in respect of Unit No. 1001 on 10th floor of the said Building 

in favour of Model N India Software Limited for a term of 5 Years 

commencing on 1st March 2021, in the manner and on the terms and 

conditions stated therein.  

11.  By and under Lease deed dated 10th February, 2022 executed between 

Messrs. Sundew Properties Limited therein referred to as “Lessor” of the 

One Part and Messrs. Schneider Electric Systems India Private Limited 

therein referred to as “Lessee” of the Other Part, Messrs. Sundew Properties 

Limited granted leasehold rights in respect of Unit No. 401 on the 4th floor 

of the said Building in favour of Messrs. Schneider Electric Systems India 

Private Limited for a term of 5 years commencing from 1st January, 2021 to 

31st December, 2025, in the manner and on the terms and conditions stated 

therein. The said Indenture is registered with the Office of Joint Sub-

registrar 2 Ranga Reddy Book 1/7341/2021. 

12.  By and under Lease deed dated 11th February, 2022 executed between 

Messrs. Sundew Properties Limited therein referred to as “Lessor” of the 

One Part and Messrs. Mindtree Limited therein referred to as “Lessee” of 

the Other Part, Messrs. Sundew Properties Limited granted leasehold rights 

in respect of Unit No. 801 on the 8th floor of the said Building in favour of 

Messrs. Mindtree Limited for a term of 10 years commencing from 1st April, 
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Sr. 

No. 

Particulars of the Lease Deeds 

2021 to 31st March, 2031, in the manner and on the terms and conditions 

stated therein. The said Indenture is registered with the Office of Joint Sub-

registrar 1 Ranga Reddy Book 1/3971/2021. 

13. By and under Lease deed dated 19th October, 2021 executed between

Messrs. Sundew Properties Limited therein referred to as “Lessor” of the

One Part and Messrs. Telstra Global Business Services LLP therein referred

to as “Lessee” of the Other Part, Messrs. Sundew Properties Limited

granted leasehold rights in respect of Unit No. 1101 on the 11th floor of the

said Building in favour of Messrs. Telstra Global Business Services LLP for

a term of 5 years commencing from 1st January, 2021 to 31st December, 2025,

in the manner and on the terms and conditions stated therein. The said

Indenture is registered with the Office of Joint Sub-registrar 1 Ranga Reddy

Book 1/18541/2021.

14. By and under unregistered Lease deed dated 16th March, 2022 executed

between Messrs. Sundew Properties Limited therein referred to as “Lessor”

of the One Part and Messrs. Thryve Digital Health LLP therein referred to

as “Lessee” of the Other Part, Messrs. Sundew Properties Limited granted

leasehold rights in respect of Unit No. 601 on the 6th floor of the said

Building in favour of Messrs. Thryve Digital Health LLP for a term of 5

years commencing from 16th February, 2022  to 15th February, 2027, in the

manner and on the terms and conditions stated therein.

Note: - We have not perused any other Lease Deeds apart from the aforementioned Lease 

Deeds. In view of which, it is advisable to provide intimation to all the Lessees occupying 

the units in the said Building No.12D upon creation of mortgage over the Said Units.   

6. REVENUE RECORD:

On perusal of Khasra Pahani Patrika for period 2000-01 in respect of Survey No. 64

admeasuring 645 Acres 16 Gunthas, we observe that the same records the name of

Sarkari /Government of Andhra Pradesh.
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Observation: 

Andhra Pradesh Industrial Infrastructure Corporation Limited (APIIC) was the original 

land-owning authority of Larger Property inter-alia other lands forming part of Survey No. 

64 who subsequently sold and transferred a portion of land admeasuring approximately 109 

acres from and out of Survey No. 64 to Messrs. K. Raheja IT Park (Hyderabad) Limited 

under four separate registered Sale Deeds and renumbered as the same as Survey No. 64 

(part). We observe that the Larger Property is industrial in nature and also there is no 

separate khasra/Pahani for such industrial land. Hence, no revenue record is maintained for 

the Larger Property. This is further substantiated with the fact that the online portal for 

revenue records in the State of Telangana (https://dharani.telangana.gov.in) does not 

maintain records for the Larger Property. Hence, non-maintenance of revenue records by 

the Government/Competent Authorities shall not impact the title of Sundew Properties 

Limited vis-à-vis the Said Units.  

7. LETTER CUM DECLARATION:

By a Letter cum declaration dated [●] (“Letter cum declaration”), attached hereto 

as “Annexure E”, the Mortgagor has stated the following:  

(a) That there is no existing charge over the Said Units;

(b) That the Said Building falls under Special Economic Zone (SEZ);

(c) That we confirm that we have acquired the title in respect of the Said Building

by virtue of the by virtue of Order on Scheme of Arrangement dated 23rd

March, 2007 is duly registered with the concerned Sub-Registrar of Assurances

under Document No. 5388 of 2007;

(d) That various units of the Said Building have been granted on lease and details

of the same has been captured in the Schedule I of Annexure E hereto;

(e) That there are no litigations with respect to the Said Building and Said Units

and they have not received any notice from any court or from any central or
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state authority threatening any litigation in respect of their title to the Said 

Building and Said Units. 

8. ULC:

(a) On perusal of letter dated 07th June, 2005 addressed to Special Officer &

Competent Authority Urban Land Ceiling by K. Raheja IT Park (Hyderabad)

Pvt. Ltd. in regards to ULC Exemption, we observe that inter-alia a formal

application under section 6(1) of Urban Land Ceiling Act, 1976 before the

Competent Authority was made for exempted under section 20 of ULCR;

(b) Further, the Proceeding before Special Officer & Competent Authority, Urban

Land Ceiling, Hyderabad was initiated and accordingly vide an Order dated

29th December, 2005 bearing no. Proc.No.F1/216/6(1)/2005, the said authority

acknowledged the ownership of Messrs. K. Raheja IT Part (Hyderabad) Private

vis-à-vis the large piece of land bearing Sy. No. 64/P admeasuring 109.36 acres

equivalent to 442553.56 square meters purchased from APIIC Ltd as per

several sale deeds executed between them and to treat them as the holder of

the property under provisions of U.L. (C&RI Act, 1976) and is allowed to retain

1000.00 square meters u/s 4(1)(b) of the Act;

(c) Vide an Abstract dated 10th February, 2006 of Government of Andhra Pradesh

Revenue Department bearing no. G.O.MS. No. 141 the order records that in

exercise of powers conferred by clause (a) of sub-section (I) of section 20 of the

Urban Land (Ceiling & Regulation) Act, 1976, the Government hereby exempts

land of 4,41,553.56 square meters of excess land in Survey No. 64/P, Madhapur

Village, Serilingampally, Mandal, Ranga, Reddy District, Hyderabad Urban

Agglomeration filed by Messrs. K. Raheja IT Park(Hyd) Private Ltd., from the

provisions of Chapter III of the said act. The exemption shall be subject to the

terms and conditions stipulated in the Memorandum of Understanding

entered into by the Company with Government of Andhra Pradesh on 19th

May, 2003 and also registered Sale Deed Nos. 5666/05 dated 28th April, 2005

and 6268/05 dated 07th May, 2005 entered into with the Andhra Pradesh

Industrial Infrastructure Corporation Limited.
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Observation: 

On perusal of aforesaid Abstract dated 10th February, 2006 of Government of Andhra 

Pradesh Revenue Department bearing no. G.O.MS. No. 141, we understand that the 

Government has exempted an area admeasuring 4,41,553.56 square meters from and out of 

the Larger Property (“ULC exempted portion”).   

9. MEMORANDUM OF ARTICLES AND ASSOCIATION OF ARTICLES (“MOA

and AOA”)

On perusal of MOA and AOA of Sundew Properties Limited, we observe that the 

same is entitled to borrow or raise money as per following salient clause:- 

Clause 35: “To sell, issue, mortgage, surrender, abandon and in any other manner deal with 

or dispose of the undertaking or property of the Company or any part thereof for such 

consideration or as the company may think fit and in particular for shares, debentures and 

other securities of any other company having objects altogether or in part similar to those of 

the company.” 

Clause 35: “To borrow or raise money other than public deposits, at interest or otherwise 

in such manners as the Company may think fit and in particular by the issue of debentures 

or debenture-stock perpetual or otherwise including debentures or debenture-stock 

convertible into shares of this or any other company or companies or perpetual annuities and 

in security of any such money so borrowed, raised or received, to mortgage, hypothecate, 

pledge, or charge the whole or any part of the property assets or revenue of the Company, 

present or future including its uncalled capital by special assignment or otherwise and to 

transfer or convey the same absolutely or in trust and to give the tenders powers of sale and 

other powers as may seem expedient and to purchase, redeem, exchange, vary, extend or pay 

off and from time to time re-issue any such securities. But the company shall not do any 

banking business as defined in the Banking Regulation Act, 1949, subject to the provisions 

of sec. 58A, of the Companies Act, 1956 and the Directives of R.B.I.” 

Clause 57: “To mortgage or take on mortgage, take on lease, exchange or otherwise deal in 

lands, buildings, hereditaments of any tenure of freehold for residential or business 

purposes.” 
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10. PROPERTY TAX:

We have perused Property Tax Demand Notice dated 8th April, 2021 bearing 

No. 411836 issued by T.S. Industrial Infrastructure Corporation Limited in the 

name of Messrs. Sundew Properties Limited for an amount of Rs. 1,74,81,236/- 

(Rupees One Crore Seventy-Four Lakhs Eight One Thousand Two Hundred 

and Thirty-Six Only) along with Payment Receipt dated 27th April, 2022 bearing 

No.8420 issued by T.S. Industrial Infrastructure Corporation in the name of 

Messrs. Sundew Properties Limited acknowledging receipt of payment of Rs. 

1,66,07,174/- (Rupees One Crore Sixty-Six Lakhs Seven Thousand One 

Hundred and Seventy-Four Only) being made for the period from 1st April, 

2022 to 31st March, 2023 in respect of Building No. 12D. We note that the 

payment of Rs. 1,66,07,174/- (Rupees One Crore Sixty-Six Lakhs Seven 

Thousand One Hundred and Seventy-Four Only) has been made by Messrs. 

Sundew Properties Limited after availing a 5% rebate. 

11. LITIGATIONS:

We have caused to conduct online litigation search for cases filed by or against

Sundew Properties Limited through Karza Technologies Private Limited. The

search report dated 23.05.2022 for the same are annexed hereto and marked as

“Annexure A”. On perusal of the said report, we came across 5 litigations filed by

or against Sundew Properties Limited. A detailed summary of the 5 pending

litigations is mentioned in our litigation note mentioned in “Annexure A-1” of this

report.

12. RERA REGISTRATION AND CERTIFICATE:

Not Applicable as the Said Units in Building 12D are to be granted on lease basis 

to various third parties and are not intended to be sold.   

13. ENCUMBRANCES:

(A) SEARCH WITH THE CONCERNED SUB-REGISTRAR OF 

ASSURANCES: 
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i. At your instructions, we have caused to retrieved Encumbrance

Certificate dated 07.06.2022 for the period 01.01.1993 to 06.06.2022 for

the period of 29 years in respect of the Said Building, a copy of the same

is annexed hereto as “Annexure B-1”. Upon perusal of the same, we

have not come across any registered encumbrance in respect of the Said

Units.

ii. At your instructions, we have caused to retrieved Encumbrance

Certificate dated 02.06.2022 for the period 01.07.1992 to 01.06.2022 for

the period of 30 years in respect of the Said Units, a copy of the same

is annexed hereto as “Annexure B-2”. Upon perusal of the same, we

have not come across any registered encumbrance in respect of the Said

Units.

(B) SEARCH WITH THE REGISTRAR OF COMPANIES:

We have caused to conduct the search of Messrs. Sundew Properties Limited 

with respect to the Said Property from Company Secretaries, D. S. Momaya & 

Company on 23.05.2022. The report for the same is annexed hereto as 

“Annexure C”. Upon perusal of the said report, we did not come across any 

registered charge in respect of Said Building and Said Units.  

14. APPROVALS/PERMISSIONS:

i. That, Messers. Sundew Properties intended to construct a multi- storeyed

building 12D and accordingly obtained the following no objections

certificates:

a. Letter dated 11.10.2019 bearing acknowledgement No.146460002018 issued

by Telangana State Disaster Response and Fire Services in the favour of

Messrs. Sundew Properties Limited,

b. Letter dated 11.02.2019 issued by Airport Authority of India in the favour

of Messrs. Sundew Properties Limited, and
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c. Letter dated 08.02.2021 bearing consent Order No.21042270033 issued by

Telangana State Pollution Control Board in the favour of Messrs. Sundew

Properties Limited.

ii. By and under Letter dated 11.10.2019 bearing acknowledgement

No.146460002018 issued by Telangana State Disaster Response and Fire

Services in the favour of Messrs. Sundew Properties Limited, Telangana State

Disaster Response and Fire Services granted it’s no objection for construction

of the multi- storeyed building 12D, subject to the terms and conditions stated

therein.

iii. Further, upon completion of the said Building in accordance with sanctioned

plans, the Telangana State Industrial Infrastructure Corporation Industrial

Area Local Authority Serilingampalli, Madhapur, issued the Final Occupancy

Certificate dated 30th March, 2020 bearing serial no.

LR.No.1154/TSIIC/IALA/MDP/2013 in the favour of Messrs. Sundew

Properties Limited whereby Telangana State Industrial Infrastructure

Corporation granted declared that the said Building is fit for occupation and

comprises of three basements, ground floor (part), first floor (part), for

parking and 14 upper floors i.e. 2nd to 15th floor with terrace for office use.

iv. The APIIC also issued its Building Permit Order in favour of Messrs. Sundew

Properties Limited vide letter dated 18th February, 2020 bearing File No.

IIC/0551/2019, Permit No. IIC/0551/2019 in respect of the said Building.

15. OBSERVATION:

In view of what is stated hereinabove, we observe as follows: 

i. There is a pending litigation before the Land Reforms Tribunal cum Special

Grade Deputy Collector and Revenue Divisional Officer pertaining to the

Said Land.

ii. The executed version of the Letter cum Declaration is awaited.
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16. CONCLUSION:

In view of whatever stated above and subject to what is stated in our Observation 

column No.15 above, we conclude as under:  

(i) The title of Sundew Properties Limited as the owner of the Said Units is clear

and marketable by virtue of Order on Scheme of Arrangement dated 23rd

March, 2007 is duly registered with the concerned Sub-Registrar of Assurances

under Document No. 5388 of 2007.

(ii) Sundew Properties Limited can create charge over the Said Units by way of

registered mortgage after complying with the following:

a) an intimation letter to be given to Development Commissioner, SEZ for

creation of mortgage over the Said Units;

b) Deposit of documents mentioned in Annexure D herein below with the

bank/financial institution;

c) a master plan clearly demarcating the Said Building Land certified by

Architect to be attached with the proposed indenture of mortgage.

(iii) Since, the said Property are notified as SEZ, it is suggested to take into

consideration the recommendations of the minutes of meeting of BoA at the

time of enforcement of mortgage created over SEZ land and/or structures

thereon so as to avoid difficulty in the auction process and subsequent transfer

of mortgaged asset onto the successful bidder. Further, upon enforcement of

mortgage on an SEZ land/structures thereon, any transfer of the SEZ

land/structures to the successful bidder pursuant to an enforcement action

would be subject to grant of approval by the Board of Approval. The Board of

Approval may approve the change of ownership subject to conditions as it

may deem fit.

17. QUALIFICATIONS AND ASSUMPTIONS:
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Title searches in India are carried out at the office maintaining land revenue records; 

sub registrar of assurances; municipal corporations; State Government Bodies 

developing the lands; State Government Bodies owning lands; Town Planner 

Office; Judicial and Quasi-Judicial Bodies depending upon the mandate given by 

client. 

Most of the searches are carried out physically by the experienced search clerks 

appointed by the law firm on behalf of the client which are relied upon for the 

purposes of issuance of the title report and hence law firm does not or cannot take 

any liability arising on account of any error on judgment or lapse on behalf of the 

search clerk.  

This Report is given subject to the following qualifications: 

(i) We rely on the photocopies of the documents given / shown to us by the

mortgagor/borrower and their representatives including declarations given

by the mortgagor. We assume that the same are legally executed by

authorized parties and are conclusive and have not been further amended or

modified in any manner. If the documents submitted to us or being relied

upon by client and submitted to us are incorrect or incomplete or fraudulent,

we shall not be liable in any manner. This opinion does not extend to any

amendment to the said documents, which has not been shared by us in

writing.

(ii) Verification of litigation proceedings or identifying any pending dispute

before any judicial forum is excluded from our scope on account of various

reasons including (i) litigation can be instituted at different forums depending

on the reliefs sought; (ii) litigation records including arbitration proceedings,

are not publicly available for inspection;

(iii) Our maximum aggregate liability to our client arising from, or in relation to,

this engagement shall not in any circumstances exceed the professional fee

payable to SNG & PARTNERS for this specific mandate. We owe no liability

or responsibility to any third party including any government agency who

has not engaged us. This report is for the use of the addressee and the
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addressee can share this with any third party with our written consent, 

however, our liability is confined to our client only. 

(iv) It may be pertinent to note that searches at the office of the Sub-Registrar of

Assurances and our consequent liability are subject to and in relation to the

records made available to search clerks for inspection and exclude the records

which is stated to be torn and / or mutilated.

(v) The present report and the opinion expressed thereunder is arrived at basis

the searches conducted at the office of a particular Sub-Registrar of

Assurances based on the jurisdiction of the subject property (ies). Our

Report does not cover or elucidate any encumbrance/charges created on the

said property(ies), in case such property(ies) were used as a collateral or

otherwise and the document for security creation was done in jurisdiction of

some other Sub-Registrar’s office, unless specifically informed by Client about

the presence of such encumbrance

(vi) Online records and information on the website of the Ministry of Corporate

Affairs may not be comprehensive or updated on prompt and regular basis

and the reliability of the Search relating to the charges created by any

Company or LLP is qualified to that extent.

(vii) For the purpose of this opinion we have perused the receipt clauses specified

in the registered conveyances/agreements and have presumed that

consideration amount specified therein were the only amounts payable to the

respective vendors of the properties and the signatories to the receipt have

received the said amount from the purchaser. Further, we have presumed that

no other commercials were involved in the transaction.

(viii) Please note that our scope of services exclude any physical inspection of the

subject property. It is highly recommended that the physical possession of

subject property is adequately verified by any of the authorized

representatives of the client.
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(ix) We assume that technical diligence from a qualified architect is conducted in

respect of the subject property as regards the development potential of the

same including verification of the development and construction approvals.

Unless specifically required by the client and agreed by us we express no

opinion/view on consumed, current or potential user, zoning, reservations,

development and F.S.I sanctioned /consumed related approvals including

environmental sanction pertaining to the subject property which should form

part of architect’s report.

Thanking you, 

Yours faithfully, 

For SNG & PARTNERS 

Authorized Signatory 

ANNEXURE - D 

[The following documents are required to be deposited with the Client for creation 

of mortgage over the Said Property] 

Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

1. 10th  June 

2002 

Memorandum of Understanding  executed 

between the Government of Andhra 

Pradesh, through its Information 

Technology and Communications 

Department and K. Raheja Corp Private 

Limited  

True Copy 

2. 19th  May 

2003 

Memorandum Of Agreement Executed 

Between Government Of Andhra Pradesh 

True Copy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

of One Part And KRCPL Of The Other Part. 

3. 23rd  August 

2003 

Joint Venture Agreement executed 

between Telangana State Industrial 

Infrastructure Corporation Limited 

(“TSIIC”) formerly known as Andhra 

Pradesh Industrial Infrastructure 

Corporation Limited (“APIIC”), KRCPL 

and K. Raheja IT Park (Hyderabad) 

Limited. 

True Copy 

4. 23rd 

December, 

2003 

Development Agreement executed 

between The Andhra Pradesh Industrial 

Infrastructure Corporation Private Limited 

and Messrs. K. Raheja IT Park (Hyderabad) 

Limited. 

True Copy 

5. 24th 

December, 

2003 

Development Agreement executed 

between The Andhra Pradesh Industrial 

Infrastructure Corporation Limited and 

Messrs. K. Raheja IT Park (Hyderabad) 

Private Limited. 

True Copy 

6. 29th April, 

2004 

Development Agreement executed 

between The Andhra Pradesh Industrial 

Infrastructure Corporation Limited and 

Messrs. K. Raheja IT Park (Hyderabad) 

Private Limited. 

True Copy 

7. 24th June, 

2004 

Development Agreement executed 

between The Andhra Pradesh Industrial 

Infrastructure Corporation Limited and 

True Copy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

Messrs. K. Raheja IT Park (Hyderabad) 

Private Limited. 

8. 31st May, 

2004 

Sale Deed executed by The Andhra 

Pradesh Industrial Infrastructure 

Corporation Limited and Messrs. K. Raheja 

IT Park (Hyderabad) Private Limited. 

True Copy 

9. 31st May, 

2004 

Sale Deed executed by The Andhra 

Pradesh Industrial Infrastructure 

Corporation Limited and Messrs. K. Raheja 

IT Park Private (Hyderabad) Limited. 

True Copy 

10. 31st May, 

2004 

Sale Deed executed by The Andhra 

Pradesh Industrial Infrastructure 

Corporation Limited and Messrs. K. Raheja 

IT Park (Hyderabad) Private Limited. 

True Copy 

11. 27th April, 

2005 

Sale Deed executed by The Andhra 

Pradesh Industrial Infrastructure 

Corporation Limited and Messrs. K. Raheja 

IT Park (Hyderabad) Private Limited. 

True Copy 

12. 30th March, 

2020 

Occupancy Certificate bearing serial no. 

LR.No. 1154/TSIIC/IALA/MDP/2013 in 

the favour of Messrs. Sundew Properties 

Limited in respect Building No. 12D 

Photocopy 

13. 23rd March, 

2007 

Order bearing no. 5388 passed by the 

Hon’ble High Court, Andhra Pradesh in 

company petition no. 24 and 26 of 2007 in 

the matter of scheme of arrangement 

between M/s K. Raheja IT Park 

True copy
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

(Hyderabad) Pvt. Ltd. and M/s Sundew 

Properties Private Limited and registered 

under Serial No. 5388/2007.  

(Note: - Vide Confirmation Letter dated 

23rd April, 2021 bearing reference no. 

27061/ITSL/OPR/2021-22 issued by IDBI 

Trusteeship Services Limited addressed 

to M/s Deloitte Haskins & Sells LLP, we 

observe that the original of the aforesaid 

Order dated 23rd March, 2007 bearing no. 

5388 is in the custody of IDBI Trusteeship 

Services Limited. The original of 

aforesaid order was given for inspection 

by Mr. J. V. Rama Rao (Representative of 

IDBI Trusteeship Service Limited) to 

Adv. M Ramu (Regional Counsel for SNG 

& Partners) on 23.09.2021.  

14. Digitally signed Finance Committee/ 

Board Resolution of Messrs. Sundew 

Properties Limited towards the proposed 

mortgage in respect of the Said Property  

Original 

(On the 

Letter head 

of the 

Mortgagor) 

15. Digitally signed list of present Directors of 

Sundew Properties Limited. 

Original 

(On the 

Letter head 

of the 

Mortgagor) 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

16. Demarcation Plan clearly demarcating the 

Said Property from the Larger Property. 

Photocopy 

17. Digitally signed Letter cum Declaration 

issued by the director of Sundew 

Properties Limited in favour of Catalyst 

Trusteeship Limited in respect of the said 

Properties. (The copy of the same is 

attached to this Title Search Report as 

Annexure E).  

Original 

(On the 

Letter head 

of the 

Mortgagor) 

18. 16th October, 

2006 

Notification Number S.O. 1770 (E) 

published in the Official Gazette of India 

wherein the Ministry of Commerce and 

Industry notified the total area of 16.29 

Hectares at survey no. 64 (part), Hi-tech 

City, Madhapur, Ranga Reddy District, 

Hyderabad, Andhra Pradesh as Special 

Economic Zone. 

Photocopy 

19. 18th May, 

2007 

Notification Number S.O. 780 (E) published 

in the Official Gazette of India wherein the 

Ministry of Commerce and Industry 

notified an amendment in the Notification 

dated 16.10.2006 in which the name of 

Messrs. Sundew Properties Private Limited 

was substituted in place of Messrs. K. 

Raheja IT Park (Hyderabad) Limited 

Photocopy 

20. 06th August, 

2010 

Notification Number S.O. 1928 (E) 

published in the Official Gazette of India 

wherein the Ministry of Commerce and 

Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

Industry on the proposal of Messrs. 

Sundew Properties Private Limited 

denotified an area of 1.82 Hectares from 

being a Special economic zone, making the 

resultant area as 14.47 hectares as Special 

Economic Zone at survey no. 64 (part), Hi-

tech City, Madhapur, Ranga Reddy 

District, Hyderabad, Andhra Pradesh. 

21. 29th 

December, 

2005 

Order issued by the Competent Authority, 

Urban Land Ceiling, Hyderabad bearing 

reference No. F1/2165/6(1)/2005. 

Photocopy 

22. 10th 

February, 

2006 

Order issued by the Governor of Andhra 

Pradesh bearing G.O.MS. No. 141. 

Photocopy 

23. 31st October, 

1996 

Government Memo 

No.27154/AssnIII(3)/96-4 from Secretary 

to Government Revenue Department 

Photocopy 

24. 27th 

December, 

2012 

Fresh Certificate of Incorporation in the 

name of Messrs. Sundew Properties 

Limited issued by Registrar of Companies 

upon conversion from Private to Public 

Limited Company. 

Photocopy 

25. 18th 

February, 

2020 

Building Permit Order in favour of Messrs. 

Sundew Properties Limited vide letter 

bearing File No. IIC/0551/2019, Permit No. 

IIC/0551/2019 in respect of the Said 

Building. 

Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

26. 17th July, 

2019 

Notification Number S.O. 2609 (E) 

published in the Official Gazette of India 

wherein the Ministry of Commerce and 

Industry on the proposal of Messrs. 

Sundew Properties Private Limited 

denotified an area of 0.45 Hectares from 

being a Special economic zone, making the 

resultant area as 14.02 hectares as Special 

Economic Zone at survey no. 64 (part), Hi-

tech City, Madhapur, Ranga Reddy 

District, Hyderabad, Andhra Pradesh. 

Photocopy 

27. 7th April, 

2021 

Property Tax Demand Notice bearing No. 

359637 issued by Telangana State Industrial 

Infrastructure Corporation Limited in the 

name of Messrs. Sundew Properties 

Limited in respect of Building No. 12B. 

Photocopy 

28. 28th April, 

2021 

Payment Receipt bearing No. 7904 

acknowledging the full payment of 

property tax for the period from 01.04.2021 

to 31.03.2022 in respect of Building No. 12B. 

Photocopy 

29. 28th April, 

2021 

Payment Receipt bearing No. 7905 

acknowledging the full payment of 

property tax for the period from 01.04.2021 

to 31.03.2022 in respect of Building No. 20. 

Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

30. 7th April, 

2021 

Property Tax Demand Notice bearing No. 

359637 issued by Telangana State Industrial 

Infrastructure Corporation Limited in the 

name of Messrs. Sundew Properties 

Limited in respect of Building No. 20. 

Photocopy 

31. Memorandum of Association and Articles 

of Association of Messrs. Sundew 

Properties Limited. 

Photocopy 

32. 25th May, 

2022 

Architect Certificate issued by Mr. Venkat 

Reddy G. in respect of Building No. 12D 

Property. 

Photocopy 

33. 9th February, 

2021 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part and 

Schneider Electric Systems India Private 

Limited therein referred to as “Lessee” of 

the Other Part. 

Photocopy 

34. 27th 

February, 

2020 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part and 

UTC Fire and Security India Limited 

therein referred to as “Lessee” of the Other 

Part. 

Photocopy 

35. 1st January, 

2020 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part and 

Vitech Systems Asia Private Limited 

Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

therein referred to as “Lessee” of the Other 

Part. 

36. 27th 

February, 

2020 

Deed of Modification and Surrender 

executed between Messrs. Sundew 

Properties Limited therein referred to as 

“Lessor” of the One Part and Carrier 

Technologies India Limited therein 

referred to as “Lessee” of the Other Part. 

Photocopy 

37. 1st January, 

2020 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part and 

Vitech Systems Asia Private Limited 

therein referred to as “Lessee” of the Other 

Part. 

Photocopy 

38. 29th January, 

2021 

Deed of Amendment to Lease deed dated 

executed between Messrs. Sundew 

Properties Limited therein referred to as 

“Lessor” of the One Part and Messrs. Model 

and India Software Private therein referred 

to as “Lessee” of the Other Part. 

Photocopy 

39. 15th July, 

2020 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part and 

Messrs. Wipro Limited therein referred to 

as “Lessee” of the Other Part, and 

registered with the Office of Joint Sub-

registrar 2 Ranga Reddy Book 

1/8249/2020. 

Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

40.  19th 

November, 

2020 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part and 

Messrs. IBM India Private Limited therein 

referred to as “Lessee” of the Other Part. 

 

41.  10th 

February, 

2022 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part and 

Messrs. Wipro Limited therein referred to 

as “Lessee” of the Other Part, and 

registered with the Office of Joint Sub-

registrar 2 Ranga Reddy Book 

1/2335/2022. 

Photocopy 

42.  29th January, 

2021 

Unregistered Lease deed executed between 

Messrs. Sundew Properties Limited therein 

referred to as “Lessor” of the One Part and 

Model N India Software Limited therein 

referred to as “Lessee” of the Other Part 

Photocopy 

43.  11th 

February, 

2022 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

referred to as “Lessor” of the One Part and 

Messrs. Mindtree Limited therein referred 

to as “Lessee” of the Other Part and 

registered with the Office of Joint Sub-

registrar 1 Ranga Reddy Book 

1/3971/2021. 

Photocopy 

44.  19th October, 

2021 

Lease deed executed between Messrs. 

Sundew Properties Limited therein 

Photocopy 
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Sr. 

No. 

Date of 

Document 

Name of Documents Nature of 

the 

document 

referred to as “Lessor” of the One Part and 

Messrs. Telstra Global Business Services 

LLP therein referred to as “Lessee” of the 

Other Part and registered with the Office of 

Joint Sub-registrar 1 Ranga Reddy Book 

1/18541/2021. 

45. 16th March, 

2022 

Unregistered Lease deed executed between 

Messrs. Sundew Properties Limited therein 

referred to as “Lessor” of the One Part and 

Messrs. Thryve Digital Health LLP therein 

referred to as “Lessee” of the Other Part. 

Photocopy 
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ANNEXURE A-1 

(“Summary on pending litigations”) 

 

1. Case No. O.S. 4524/2017 filed by Sundew Properties against Hanumanthappa 

H Dr, Lakshidevi and ors. before City Civil and Civil Sessions Court, 

Bengaluru(“said Case No. O.S. 4524/2017”). 

 

Observation:- 

 

We have been provided with an Order dated 11.04.2018 passed in the said Case 

No. O.S.4524/2017. On review of which, we observe that the matter has been 

filed by Sundew Properties being a partnership firm. Hence, prima facie it 

appears that the said Case No. O.S. 4524/2017 does not pertain to Sundew 

Properties Limited which is a limited company registered under Companies Act, 

2013 and hence, not with respect to the Said Property.  

 

2. Writ Petition No. 15988/2015 filed by Sobha Limited and M/s. Sundew 

Properties against Bangalore Water Supply and Sewerage Board, The State of 

Karnataka before the Hon’ble High Court of Karnataka (“said Writ Petition No. 

15988/2015”). 

 

Observation:- 

 

We have been provided with online case status extracted on 09.07.2021 in respect 

of said Writ Petition No. 15988/2015. On review of which, we observe that the 

matter has been filed by Sundew Properties being a partnership firm registered 

under the provisions of the Indian Partnership Act, 1932, having its office at 

no.29, S.N. Complex, 14th Main Road, "E" block extension, Sahakar Nagar, 

Bengaluru – 560092. Moreover, the Said Property are located in Telangana and 

not in Bangalore.  

 

In view of which, we observe that the said Writ Petition No. 15988/2015 does 

not pertain to Sundew Properties Limited which is a limited company registered 

under Companies Act, 2013 and hence, not with respect to the Said Property. 
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3. C.A. No. 8978/2019 filed by Sundew Properties Limited against Southern Power

Distribution Company Of Telangana Ltd, Telangana State Electricity Regulatory

Commission before Supreme Court of India.

Observations:- 

On review of the aforesaid Appeal, we observe that the Civil Appeal has been 

filed under Section 125 of the Electricity Act, 2003 against the impugned Final 

Judgment and Order dated 27.09.2019 passed by the Ld. Appellate Tribunal for 

Electricity, New Delhi whereby Ld. Appellate Tribunal for Electricity uphold the 

Order dated 15.02.2016 in O.P. No. 10 of 2015 passed by Ld. Telangana State 

Electricity Regulatory Commission whereby Telangana Commission held that 

Sundew Properties Limited is not required to make an application seeking grant 

of a electricity distribution license but the rules of capital adequacy are 

applicable to  Sundew Properties Limited in the terms of regulation nos. 12 & 49 

of the distribution license regulations of Telangana Commission and 

accordingly directed Sundew Properties Limited to infuse further equity to tune 

of Rs. 26.9 crores (being 30% of the total anticipated investment of Rs. 89.53 Crores) 

as equity share capital for the power distribution business, by way of account 

payee cheques and not as book entries.  

We observe that the aforesaid Appeal is related to compliance of regulation nos. 

12 & 49 of electricity distribution license and does not pertain to any immovable 

property.  

4. Service Tax case no. 30338/2017 filed by Sundew Properties Limited against the

Additional Commissioner, Hyderabad IV before Customs, Excise and Service

Tax Appellate Tribunal (“said Service Tax case no. 30338/2017”).

Observations:- 

On review of the Application, we observe that the matter relates to demand for 

service tax on pure fit out charges collected from customers and irregular 

availment of cenvat credit on construction services. The service tax litigation 

does not pertain to any immovable property.  



53 

 

 

5. Service Tax case no. 20307/2015 filed by Sundew Properties Limited against the 

Additional Commissioner, Hyderabad I before Customs, Excise and Service Tax 

Appellate Tribunal (“said Service Tax case no. 20307/2017”). 

 

Observations:- 

 

On review of the Application, we observe that the matter relates to demand for 

service tax on pure fit out charges collected from customers and does not 

pertains to any immovable property.  

 

 

DISCLOSED LITIGATION: 

 

In addition to the five pending litigations, we have been disclosed with the 

following litigation by Sundew Properties Limited:- 

 

Proceedings before the Land Reforms Tribunal cum Special Grade Deputy Collector 

and Revenue Divisional Officer:  

 

The Office of the Land Reforms Tribunal Cum Deputy Collector & Special Grade 

Revenue Divisional Officer, Attapur (“Tribunal”) had, by letter dated 27th August 

2009, sought full and correct particulars of lands held by Sundew under Section 8(2) 

of to the Andhra Pradesh Land Reforms (Ceiling on Agriculture Holdings) Act, 1973 

(“APLRAC”) in respect of the said Land failing which Sundew Property Limited 

shall be liable for prosecution under Section 24 of APLRAC.  

 

The Revenue Department of the Government of Andhra Pradesh forwarded a 

Memo dated 5th September 2009 for furnishing of certain information to the 

Government of Andhra Pradesh, including information requested by the aforesaid 

letter dated 27th August 2009. Sundew has filed a detailed response on 30th 

September, 2009 stating that (a) the land was originally granted by the Government 

of Andhra Pradesh to KRIT which was a joint venture company with APIIC, (b) the 

land was vested in Sundew by way of demerger order of the Andhra Pradesh High 

Court, (c) the land has been declared as an SEZ and is therefore exempt from the 
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local laws; (d) the land was shown as a non-agricultural land in the master plan of 

Hyderabad and is therefore not “land” covered under the APLRAC. The Tribunal 

issued a final notice to Sundew in January 2012 requesting Sundew to submit a 

declaration for full and correct particulars of the lands held by Sundew.  

In September 2009, Sundew also submitted a copy of the order dated August 9, 2012, 

which was passed by the Hon’ble High Court of Andhra Pradesh (“High Court”) in 

a similar matter (being Writ Petition No. 19300/2012 filed by Neogen Properties 

Pvt. Ltd.) wherein a stay was granted by the High Court until further orders 

reasoning that the petitioners were already declared as SEZ by the central 

government and further that the parliament had chosen to repeal the provisions of 

Urban Land Ceiling Act, on the ground that it is coming in way of establishment of 

industries and further that the lands have acquired as under the APLRAC. The 

matter is currently pending before the Tribunal. 

Comment: 

We observe that pursuant to the receipt of the aforesaid notice, (i) various 

construction approvals have been granted to Sundew Property Limited by Andhra 

Pradesh Industrial Infrastructure Corporation Limited and Telangana State 

Industrial Infrastructure Corporation for construction of structures over the Said 

Land and (ii) Said Land has been notified as SEZ under the SEZ Act and SEZ Rules 

by the Development Commissioner of SEZ. Accordingly, it may be noted that 

although the aforesaid proceedings were initiated there has been no progress in the 

same. Further, we have been represented by Sundew Properties Limited vide its 

Status Letter dated [●] that they have not received any further correspondence/ 

next date of hearing in relation to the above litigation and are unaware about the 

stage of the matter. Accordingly, we suggest that a suitable undertaking cum 

indemnity be obtained from Sundew Property Limited regarding the pending 

litigations.    
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`Catalyst Trusteeship Limited                            

    

 

Our Ref: IND2200108 

July 19, 2022 

Catalyst Trusteeship Limited, 

604, 6th floor, Windsor Building, 

Off CST Road, Kalina, Santacruz East,  

Mumbai, Maharashtra – 400 098 

 

Attn: Ms. Sharon Pereira, 

 

Re: Proposal for valuation of 1.04 million sq ft in Building 12D, Mindspace IT Park, Madhapur, 

Hyderabad, Telangana (the “Property”) 

In accordance with our terms of engagement dated 19th May, 2022, we attach our report setting out our opinion 

on the value of “the Property”. 

We confirm that we have carried out an inspection of the Property, made relevant enquiries and obtained such 

further information as we consider necessary as to allow us to provide you with our opinion of subject as of 30th 

April 2022, for fund raising purpose. Please note this report is for your sole use and for the purpose indicated 

only and no liability to any third party can be accepted for the whole or any part of the contents of the document.  

It has been informed by the Client that access to this report shall be provided to statutory authorities, appointed 

third party consultants and/or auditors of the Client. Colliers both consent to provide access to this report but 

will have no liability to any third party other than the Client. Neither the whole nor any part of this valuation 

report nor any reference thereto may not be included in any published documents, circular or statement, nor 

published in any way whatsoever except for purposes mentioned above and/or with the prior written approval 

of Colliers International (India) Property Services Pvt Ltd (hereinafter referred to as “Colliers”) as to the form and 

context in which it may appear.  

Should you have any queries on the content of this report, please contact our Mr. Digbijay Das at +91 

9606321409, who would be pleased to assist. 

Yours faithfully, 

For and on behalf of 

Colliers International (India) Property Services Private Limited 

 

 

    

Abhishek Appala 

PGP-NICMAR, B. Tech Civil, 

Manager 

Valuation Services  

 

Digbijay Das, MRICS 

MBA (Finance), B. Com (Hons). 

Associate Director 

Valuation Services 
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ABBREVIATIONS 
 

List of Abbreviations 

Sq.ft. Square feet (a measuring unit) 

Kms Kilometres (a measuring unit) 

Mn Million 

INR Indian Rupee 

US$ United State Dollar 

DCF Discounted Cash Flow 

DP Development Planning 

EBIDTA Earnings Before Interest, Depreciation, Taxes & Amortization 

FSI Floor Space Index 

FAR Floor Area Ratio 

HABU Highest and Best Use 

PPP Public Private Partnership 

RICS Royal Institution of Chartered Surveyors 

MRICS Member of Royal Institution of Chartered Surveyors 

NH National Highway 

SH State Highway 

U/C Under Construction  

WACC Weighted Average Cost of Capital 

NPV Net Present Value 

IRR Internal Rate of Return 

IT Information Technology 

ITeS Information Technology Enabled Services 

Unit Conversion 

1 Hectare 2.47 acres 

1 acre 4046.85 sq. m 

1 acre 43560 sq. ft 

1 sq. m 10.764 sq. ft 
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1 EXECUTIVE SUMMARY 
 

Property Address Building No 12D, Mindspace IT Park, Madhapur, Hyderabad, Telangana – 500 081 

Description 

Subject Project is an IT/ITeS SEZ office space comprising of a tower. Super structure 

for of the subject tower is observed to be completed and finishing works are observed 

to be in progress. The area breakup of the facility is as following: 

Particulars Leased (sq ft) Total Developer’s share of leasable area (sq ft) 

Building 12D 10,42,990  10,42,990 
 

Site Area Approx. 2.4 acres 

Registered Owner Catalyst Trusteeship Limited 

Zoning Commercial cum office use as per masterplan for Cyberabad Development Region 

Area Under Valuation Developer’s share of leasable area admeasuring 10,42,990 sq ft 

Interest Valued Leasehold 

Purpose of Valuation Fund raising purpose 

Valuation Approach  Income Approach (Discounted Cash Flow Method) 

Date of Inspection 24 May 2022 

Valuation as of 30 June 2022 

Market Value of the 

Property  

INR 11,603 million 

(Indian Rupees Eleven Thousand Six Hundred and Three Million Only) 
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2 DETAILS 
2.1 Terms of Engagement 

On instructions received from Catalyst Trusteeship Limited (the “Client”) and as agreed in our terms of engagement 

dated 19th May 2022, we have conducted inspection of the property and provided our opinion of the Market Value of 

the Property (as defined hereinafter) in its existing state, for fund raising purpose only. 

2.2 The Property 

The subject property under valuation is IT/ITeS SEZ office space; Building no 12D, Mindspace IT Park located at Madhapur, 

Hyderabad, Telangana – 500 081 (“the Property”/ “Subject Property”). The office complex comprises of 1.04 Mn sq ft of 

leasable space. Further, as per the inputs provided, it is understood the developer’s share of leasable area is completely 

leased to thirteen tenants as on date of valuation. 

2.3 Valuation Date  

The date of the discounted cash flow analysis is 30th June 2022. Due to possible changes in market forces and circumstances 

in relation to the Property, the report can only be regarded as representing our opinion of the value of the Property as at 

the date of valuation. 

2.4 Basis of Valuation  

Our valuation is provided on the basis of Market Value, which we define as “the estimated amount for which an asset or 

liability should exchange on the valuation date between a willing buyer and a willing seller in an arm’s-length transaction 

after proper marketing where the parties had each acted knowledgeably, prudently and without compulsion”.  

2.5 Standards Adopted  

The valuation report has been carried out in accordance with the Royal Institution of Chartered Surveyors (RICS) Global and 

India valuation professional standards incorporating the International Valuation Standard Council (IVSC) valuation 

standards.  

2.6 The Valuers 

The valuation report has been prepared by Abhishek Appala. The report has been reviewed by Digbijay Das. 

Abhishek Appala, Manager, holds a Bachelor’s in Civil Engineering and Post-Graduation Degree in Real-Estate & Urban 

Infrastructure Management from NICMAR, Pune. He has over 7.0 years of experience in Real Estate Valuations, Advisory, 

Technical Due Diligence, and Research. 

Digbijay Das, MRICS, Associate Director holds an MBA (Finance) degree along with a bachelor’s degree in Commerce. He 

has over 14 years of experience in Real Estate encompassing Valuation and Consultancy, Research and Government 

Advisory. 

The above-mentioned appraiser has accepted instructions to value the Subject Property only for the Client. Neither they 

nor Colliers have any pecuniary interest that could reasonably be regarded as being capable of affecting their ability to give 

an unbiased opinion of the values or that could conflict with proper valuation of the Property. 
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2.7 Caveats and Assumptions  

This report is subject to and includes our Standard Caveats and Assumptions as set out in the appendices at the end of this 

report, as well as our agreed terms of our engagement. 

Please note the report is for your sole use and for the purpose indicated only and no liability to any third party can be 

accepted for the whole or any part of the contents of the document. It has been informed by the Client that access to this 

report shall be provided to statutory authorities, appointed third party consultants and/or auditors of the Client. The 

registered valuer and Colliers both consent to provide access to this report but will have no liability to any third party other 

than the Client. The whole nor any part of the valuation report nor any reference thereto may not be included in any 

published documents, circular or statement, nor published in any way whatsoever except for the purposes mentioned 

above and/or with the prior written approval of Colliers as to the form and context in which it may appear. 

Colliers shall at all times keep all information relating to this valuation report confidential and not release it to third parties, 

without the written consent of the client. 

2.8 Special Caveat – Corona Virus Pandemic  

The outbreak of the Novel Coronavirus (COVID-19), declared by the World Health Organisation as a “Global Pandemic” on 

the 11th March 2020, has impacted global financial markets. Travel restrictions have been implemented by many countries. 

Market activity is being impacted in many sectors. As at the valuation date, we consider that we can attach less weight to 

previous market evidence for comparison purposes to inform opinions of value. Indeed, the current response to COVID-19 

means that we are faced with an unprecedented set of circumstances on which to base a judgement.  

Under current circumstances our valuation(s) is / are therefore reported on the basis of ‘material valuation uncertainty’ as 

per VPS 3 and VPGA 10 of the RICS Red Book Global. Consequently, less certainty – and a higher degree of caution – should 

be attached to our valuation than would normally be the case. Given the unknown future impact that COVID-19 might have 

on the real estate market, we recommend that you keep the valuation of [this property] under frequent review. 
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3 CITY OVERVIEW 
3.1 Hyderabad 

Hyderabad is the common capital for the states of Andhra Pradesh and Telangana for a period of 10 years (with effect from 

2nd June 2014). Hyderabad City has a spatial spread of approx. 7,200+ square kilometers and is governed by the Hyderabad 

Metropolitan Development Authority (HMDA). The city was initially positioned as an important trading hub of South India 

for various products. Hyderabad enjoys excellent connectivity to other cities through multiple National Highways and State 

Highways. 

Hyderabad is serving as a manufacturing and services hub with the establishment of many prominent educational institutes, 

pharmaceutical industries, R & D laboratories, Data Centers and large office spaces. The manufacturing activities in the city 

focus on manufacturing of medical/clinical drugs, cement and fertilizers. Over the last decade, the city has emerged as an 

important IT & biotech hub in India. 

For the purpose of comprehending the real estate sector, Hyderabad city has been classified into five different activity 

zones based on the concentration and profile of development activity, as detailed below: 

• Central ~ Panjagutta, Ameerpet, Begumpet, S P Road, Somajiguda, Raj Bhavan Road, Secunderabad, Banjara 

Hills, Jubilee Hills, Abids, Himayat Nagar, etc. 

• East ~ Uppal, Nagole, Nacharam, Pocharam, etc. 

• North ~ Alwal, Bolarum, Kompally, Shamirpet, Hakimpet, Jeedimetla, Medchal, etc.  

• West ~ Madhapur, Hitech Layout, Raidurg, Gachibowli, Nanakramguda, Kondapur, Kukatpally, Manikonda, 

Gopanpally, Tellapur, Nallagandla, etc. 

• South ~ Shamshabad and surroundings. 

3.2 West Hyderabad 

The subject project currently being Developed by K Raheja Corp is located at Raidurg which forms part of the IT corridor of 

Hyderabad. Subject region is an established market with significant real estate activity in terms of various asset classes 

including IT/ITeS offices supported by Residential, Retail and Hospitality. The subject project is in close vicinity to Hitech City 

which comprises of a number of office space IT parks at various stages of construction and operations. Few prominent 

developments are Novartis, Oracle, HSBC, Tata Consulting Services, JP Morgan & Chase, Ascendas and etc. Subject vicinity 

also hosts hospitality developments such as Lemon Tree Hotel, Trident, Westin, Ibis etc. 

Subject micro-market in the last decade has witnessed high levels of commercial real estate development activity. These 

key connecting roads comprises of prominent pockets and developments such as Knowledge City Layout (Salarpuria 

Knowledge City, RMZ Skyview, MY Home Twitza, Aurobindo Galaxy etc.), Phoenix Avance, Raheja Mindspace etc. 

A large number of residential supplies have been launched owing to the significant opportunity in the West Hyderabad. 

Local and National level developers have launched large scale residential apartment projects in this vicinity and the same 

is expected to cater to the demand generated from employed population. Some of the prominent residential apartment 

developments in the subject vicinity include NCC Gardenia, My Home Bhooja, Meenakshi Trident Towers, Ramky Towers, 

Bollineni Bion etc. 
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3.3 Infrastructure Overview  
A number of infrastructure initiatives have been taken by Telangana State Government to ease the vehicular mobility within 

the city and access to other key nodes of adjacent states. Key infrastrucutre activities undertaken by the state government 

are as follows – 

• Nehru Outer Ring Road – A total of 162 kms stretch around the city 

o Phase 1 (20 – 25 km stretch) - West Hyderabad to Hyderabad International Airport 

o Phase 2A (60 – 65 km stretch) – Samshabad – Pedda Amberpet – Narsingi and further to Patancheru. 

o Phase 2B (75 - 80 km stretch) – Patancheru – Pedda Amberpet. 

• MMTS - Hyderabad Multi-Modal Transport System known as MMTS is a suburban rail system. It spreads across a 

distance of 44 km which includes 27+ stations and connects Secunderabad, Nampally, Malakpet, Falaknuma, 

Hitech city and Lingampally.  

• Inter City Bus Depot/Terminal 

• Multi-level flyovers 

• Mass Rapid Transit System (MRTS) –  

o As a part of urban and city planning, Hyderabad Metro Rail has been envisaged and developed to connect 

the important hubs in the city through 67 stations across 3 rail lines. 

o MRTS is spread across a length of approx. 71 km comprising of 3 lines viz.  

▪ Line 1 - LB Nagar – Miyapur 

▪ Line 2 - Jubilee Bus Stand - Falaknuma 

▪ Line 3 - Nagole – Shilparamam / Raidurg 

o Further, the HMRL authority is expected to undertake initiatives towards providing connectivity from West 

Hyderabad (Gachibowli – Rajiv Gandhi International Airport) along the Outer Ring Road as part of Phase 

II of the Hyderabad Metro Project. 
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The exhibit below highlights the route map for MRTS: 

 

3.4 Location Overview 

The subject property comprises of a single tower and is located along the 80 feet wide Mindspace IT Park internal road. 

Subject land parcel enjoys excellent frontage along the primary access road. Further, the subject micro-market is very well 

connected to key nodes in the city like Hyderabad International Airport and other key economic nodes of the city through 

the Hitech City Main Road, State-highways and Outer Ring Road. The distances from prominent areas to the subject project 

are highlighted below: 

Particulars  Approx. Distance (kms) Approx. Travel Time 

Key Locations  

Gachibowli ORR Circle 4.3 9 – 11 

Hi-Tech City – Cyber Towers 

Junction 

3.3 8 – 10 

Raidurg Metro Station  1.9 5 - 7 

Secunderabad Railway Station 17.8 38 – 40 

CBD – Panjagutta  

(Nagarjuna Circle) 

10.1 27 – 29 

Hyderabad International 

Airport (RGIA) 

32.8 40 – 45 
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3.5 Hyderabad Commercial Market Overview 

Hyderabad Office market has been witnessing steep upward trend from the last 4 - 5 years. Political stability after 

bifurcation of the state in 2014 has provided major boost to commercial real estate activities. Moreover, infrastructure 

development, suitable government policies and presence of other knowledge-based industries like Pharma and 

Biotechnology have stimulated commercial real estate growth in the city. 

Hyderabad level commercial office – Supply, Absorption & Vacancy Levels –  

Particulars Area 

City Level Operational Stock 80 – 82 Mn sq. ft 

Occupied stock (Mn sq. ft) 71. 5 – 72.5 Mn sq. ft 

Stock in the western quadrant (Mn sq. ft) 69 – 70 Mn sq. ft 

CBD Zone (Mn sq. ft) 8.5 – 9.0 Mn sq. ft 

Peripheral, Eastern & Southern markets (Mn sq. ft) 3 – 4 Mn sq. ft 

 Source: Colliers Research 

The graph below highlights the year-on-year supply, absorption and vacancy levels on a Hyderabad Level – 

 

                       Source: Colliers Research 

3.6 Top Developers and Occupiers in Hyderabad 

Table below highlights the top developers and respective share of leasable area vis-à-vis the total supply/stock in 

Hyderabad – 

S. No Name of Developer Total Leasable Area (Mn sq. ft) % of Total stock 

1 K Raheja Corp 10+ 14.0 – 15.0% 

2 Divyasree Developers 6+ 8.5 – 9.0% 

3 Salarpuria Sattva Approx. 6.0 8.0 – 8.5% 
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4 Meenakshi Constructions Approx. 5.0 6.5 – 7.0% 

5 
RMZ Corp and My Home 

Group 
3+ 4.5 – 5.0% 

6 L & T Infocity Limited Approx. 3.0 3.5 – 4.0% 

  Total 33 – 34 45.0 – 47.0% 

Source: Colliers Research 

The above-mentioned top developers contribute more than 45% of supply on a city level. Further, the major occupiers in 

the city are Qualcomm, Deloitte, Cognizant, Accenture, Google, Amazon, IBM, Cap Gemini etc. 

3.7 West Hyderabad – Commercial Market Overview 

West Hyderabad from a reference point view has been split into two regions namely IT Corridor and Extended IT Corridor. 

IT Corridor comprises of micro markets such as HITEC City, Madhapur, Gachibowli, Kondapur, Raidurg. Extended IT where 

the subject project is located comprises of markets namely, Financial District (Nanakramguda), Puppalguda, Narsingi, 

Kokapet, Manikonda etc. West Hyderabad hosts 86% the total commercial office supply in the Hyderabad City. The graph 

below highlights the year-on-year supply, absorption and vacancy levels on a West - Hyderabad Level – 

 

Source: Colliers Research 

3.8 Opinion on Rental Trends 
The subject vicinity has witnessed fairly good growth in the rentals over the last 3 – 4 years. The current transacted rentals 

are in the range of INR 65 – 75 per sq. ft per month depending upon the developer reputation, location, development profile, 

facilities and amenities. Higher rental range is observed to be achieved in SEZ projects on account of superior quality of 

development, developer reputation and limited availability of SEZ space in the region. Further, newly completed 

developments in the subject region are observed to be signing deals in the range of INR 68 – 72 per sq. ft per month on 

account of its proximity to IT Corridor and superior quality of construction. The exhibit below represents the average market 

rental trends witnessed over the last few years in the subject micro market: 
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Source: Colliers Research 

3.9 Market Evidence & Benchmarking 

Following exhibit highlights the prominent transactions in West Hyderabad – 

S. 

No 
Name of Building Location 

Tenant/ 

Occupier 

Area  

(sq. ft) 

Quarter & Year 

of Transaction 

Base Rental 

(INR/sq. ft/ 

month) 

1 My Home Twitza Raidurg Confidential 85,000 Q1 2022 70 (WS*) 

2 Aurobindo Galaxy Raidurg Confidential 41,000 Q1 2022 70 (WS) 

3 My Home Twitza Raidurg Tablespace 1,00,000 Q4 2021 69 (WS) 

4 Raheja 3A & 3B Hitech City Smartworks 4,00,000 Q3 2021 65 (WS) 

5 DLF Cybercity Gachibowli 
Berkedia 

Services 
55,000 Q3 2021 62 (WS) 

6 Divyasree Orion Raidurg Wells Fargo 10,00,000 Q4 2021 64 (WS) 

7 
Terminus – 

 One West 
Nanakramguda Grabon 50,000 Q4 2021 55 (WS) 

      Source: Colliers Research; *Warmshell 

Basis on our understanding of factors pertaining to the subject development such as specifications, visibility, location, 

developer profile, scale of development etc., we are of the opinion that the market rent for the space in the subject tower 

as on date of valuation would range from INR 66 per sq ft per month – INR 70 per sq ft per month (Say an average of INR 

68 per sq ft per month). 
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4 PROPERTY OWNERSHIP 
As per the entity details provided by the Client, it is understood that owner for the leasable area of 1.04 Mn sq ft which is 

under purview of this valuation exercise is Catalyst Trusteeship Limited. For the purpose of this report, Catalyst Trusteeship 

Limited is considered as the owner of the Property. 

For the purpose of this valuation, we have assumed that the Property is free from and clear of any and all charges, liens 

and encumbrances of an onerous nature likely to affect value, whether existing or otherwise, unless otherwise stated. We 

assume no responsibility for matters legal in nature nor do we render any opinion as to the title which is assumed to be 

good and marketable. We are not aware of any easements or rights of way affecting the Property and our valuation 

assumes that none exists. 

4.1 Documents/ Information Shared 

The following documents have been shared for the purpose of preparation of this report: 

• Summary of lease terms of the tenants who have signed to take up a leasable area of 1.02 Mn sq ft. 

o Key details of lease signed (Signed rent, Lease commencement dates (LCD), rent commencement dates (RCS), 

lock in period, escalation terms, CAM Charges, Fit-out income, Car Parking Charges and etc). 

o Capex details for balance cost to be incurred 
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5 PROPERTY DETAILS 
5.1 Property Brief 

Subject property is a commercial (IT/ITeS) office project viz. Building No 12D in Mindspace IT Park. Super structure for subject 

project is completed. Subject project is spread across a plot area admeasuring 2.4 acres. Following table comprises of basic 

details of Subject project. 

Property Details 

Address Building No 12D, Mindspace IT Park, Hyderabad, Telangana – 500 081 

Plot Area 2.4 acres 

Leasable Area Developer’s share of leasable area is 10,42,990 sq ft 

Permissible Usage IT/ITeS 

Access Road Mindspace IT Park internal road (Existing 80 ft wide black top road) 

Ownership Type Leasehold 

Name of the owner M/s. Catalyst Trusteeship Limited 

 

Subject site enjoys access through an existing 80 feet wide Mindspace IT Park Road. The following table highlights 

leasable area –  

Particulars Leased (sq ft) Total Developer’s share of leasable area(sq ft) 

Building 12D 10,42,990  10,42,990 

 

5.2 Key Highlights of the Property 

This section of the report lists out the occupier/tenant details and a few structural highlights of the property -  

✓ Thirteen prominent IT MNCs have signed space of 1.04 Mn sq ft in subject tower and the same area is under the 

purview of this valuation exercise. 

✓ Availability of larger floor plates 

✓ Availability of open areas/ green areas 

✓ 2 functional entry/exit point 

✓ Availability of all the basic requirements for the occupier viz. Food Court, ATM, convenience stores etc. 

5.3  Location & Neighbourhood  
The subject project under valuation is Building 12D, Raheja Mindspace located at Madhapur, Hyderabad, Telangana – 500 081. 

The immediate neighborhood also well known as IT Corridor comprises of mix of commercial and residential projects. The micro 

market is predominantly known for commercial IT office space and houses multi tenanted (RMZ Skyview, Salarpuria Knowledge 

City, Raheja Mindspace, Aurobindo Galaxy, My Home Twitza and etc.). Hitech City, Madhapur, Gachibowli, Kondapur, Khanamet 

and Manikonda etc. are the neighboring localities of subject property. 
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The following map illustrates the zoning of the subject project region through masterplan for Cyberabad Development Authority 

region -  

 

            Source: Colliers Research & HMDA website 

5.4 Access and Connectivity 
The subject building is accessible through an existing 80 ft feet wide Mindspace IT Park internal road and multiple infrastructure 

initiatives have been taken up in the neighbourhood of the subject project. The following map illustrates the location of the 

Subject Property with respect to the mentioned connectivity nodes. 

 
Source: Google Maps; Colliers 
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5.5 Environmental Issue 
We have no knowledge of any environmental concerns or contamination of the subject site and surrounding sites. We are 

not qualified to assess environment concerns; it is therefore recommended that the client should seek professional advice 

from an expert.  

5.6 Approval and Regulatory Status 
This valuation exercise has been conducted with an assumption that all the regulatory approvals are in place.  
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6 APPROACH & METHODOLOGY 
The market value of the subject property has been estimated using Income Approach – Discounted Cash Flow Method. 

Our valuation is on the basis of Market Value which we would define as intended to mean “the estimated amount for which 

a property should exchange on the date of valuation between a willing buyer and a willing seller in an arm’s-length 

transaction after proper marketing wherein the parties had each acted knowledgeably, prudently and without compulsion”. 

Discounted Cash Flow (DCF) Method 

DCF method/analysis is a financial modelling technique based on explicit assumptions regarding the prospective income 

arising out of the development to be carried out on the subject land parcel. In case of a valuation of a large land parcel like 

the property, where the development potential is realized over a period of time (i.e., time value of money comes into the 

picture) and also where there are no or few immediate similar properties (i.e., comparable) available for comparison, DCF 

method considering relevant potential developments of the project is used. 

The DCF method requires the entire development cash flows to be drawn up and assumptions made about the market 

performance over the entire project time frame. This requires an in-depth understanding of 

• the demand / supply dynamics, 

• transaction values and quantum, 

• construction costs, quality and infrastructure requirements/constraints, 

• time frame of the project, 

• profit / returns, and other analysis.  

All this market data must be compiled (as relevant to the subject site) in order to create a financial model that captures all 

market drivers and value impacting parameters. 
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7 VALUATION ASSUMPTIONS 
This report is subject to our Standard Caveats and Assumptions as set out in the end of this report as well as those 

mentioned below: 

• We have assumed that the property is free from and clear of any charges, liens and encumbrances of an onerous 

nature likely to affect value. 

• It is assumed that any land premium or other relevant fees payable for the acquisition, transfer, sale, letting or 

mortgage of the property have been fully paid and settled. 

• We are not aware of any easements or rights - of - way affecting the property and our valuation assumes that none 

exists. 

• We have assumed proper title has been obtained, and the property and the interest valued therein can be freely 

transferred, mortgaged or let in the market. 

• We have assumed that all Information, estimates and opinions furnished to us and contained in this report, 

including all information provided by the client or its representative, are fit for valuation purposes, and have been 

obtained from sources considered reliable and believed to be true and correct. We can assume no responsibility 

for accuracy. 

• We have not carried out any detailed site measurements to verify the correctness of the areas in respect of the 

Property but have assumed that the areas shown on the documents provided to us are correct. All documents 

and contracts have been used as references only and all dimensions, measurements and areas are therefore 

approximations. 

• We have assumed the Property is free of contamination and any other environmental problem and can be 

developed in accordance with the plans, and to the construction quality as stated in the supplied information.  

• Transaction cost like stamp duty, registration charges, mode of payment, brokerage and any other additional cost 

related to transaction structuring, taxes such as capital gains, Income tax etc. pertaining to sale / purchase of the 

property have not been considered while arriving at the sale value. 

• Real estate market in India is unorganized and there are no official market databases/ sources for their prevailing 

market rates. The information pertaining to the sales/ listing data has been obtained from sources deemed to be 

reliable however no written confirmation or verification was made available and hence our analysis is limited to 

that extent. 

• For any use of the Property upon which this valuation report is based, all required licenses, permits, certificates, 

and authorizations as required have been obtained, and are capable of renewal without difficulty, except only 

where otherwise stated. 
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8 VALUATION 
As per our observation at the time of site inspection that the Subject Property comprises of office space development 

which is 87% leased as on date of valuation. Owing to the income generating nature of the Property, discounted cash flow 

method under the Income Approach is being utilized. The following section shows the area statement basis the information 

shared by the client and a table highlighting the assumptions adopted for this valuation exercise -   

Area Statement and Base Assumptions: 

  

Critical assumptions and details adopted in valuation -  

1. A market rent of INR 68 per sq ft has been assumed for the leased space in the subject project  

2. Office rental is escalated by 5% on previous year rent from 1st escalation date. 

3. Security deposit of 6 months (for unleased spaces) has been assumed with an interest on security deposit at 5.6%. 

4. CAM charges, fit out rent and car parking charges have been considered as per the details mentioned in the rent roll 

provided by the Client. Please refer to the below sections for the details considered for the valuation. 

5. Cap rate - The capitalization rate is a term used in the world of commercial real estate. It is the rate of return on a 

real estate investment property based on the income that the property is expected to generate. It was used to estimate 

the investor's potential return on his or her investment. The capitalization rate of an investment can be calculated by 

dividing the property's net operating income (NOI) by the current market value or acquisition cost of a property. Basis 

analysis of market date and considering the size, development profile, location and other factors we opine that the 

cap rate for the subject property is 8.0% and same is used in this valuation exercise as the ‘terminal cap rate’. 

  

Total Leasable Area 10,42,990                    

Leased 10,42,990                    

Date of Valuation 30-Jun-22

Market Rental (INR/sft)  - Office 68.00

Market escalation (per annum) 5%

Rent free period (months) 3

Brokerage (months) 2

Interest on deposits (in %) 5.6%

Quarter of Capitalization 2032 - Q2

Capitalization Rate - % (Leased Space) 8.00%

Transaction Cost on Exit (%) 0.50%

Discount Rate for future cash flows (%) 11.50%

Vacancy Loss (%) - at the time of operations 2.00%

Vacancy Loss (%) - at the time of exit 2.00%

Exit Assumptions

Lease Reversion Assumptions

Area Statement

Other incomes (INR mn p.a.)
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6. Discount rate –  

Particulars Value 

Debt proportion 70% 

Equity Proportion 30% 

Cost of equity 15% 

Cost of debt 10% 

Weighted Average Cost of Capital 11.50% 

This reflects the risk associated by the market with this type of project. Cost of long-term debt for a commercial asset in India 

is close to 9.0% - 13% at present. This cost may vary based on reputation and credit worthiness of the borrower and the project 

financials and risk. Commercial Real Estate, as an asset class, has been given a high-risk weight by the Reserve Bank of India 

and the Capital Adequacy Ratio for loans provided to this sector are also high. Thus, Discount Rate is estimated as 11.50% 

considering a Debt-Equity weightage of 70% and 30% respectively. 
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Lease Details: 

 

 

 

 

 

 

 

1 Wipro Limited 12D Unit No.201 and 301 1,82,745           70.88                            68                                 01-Jan-21 01-Jan-21 31-Dec-30 12 Months 5% 5%

2 Schneider Electric Systems India Private Limited 12D Unit No.401 55,441              69.30                            68                                 01-Jan-21 16-Jan-21 31-Dec-25 12 Months 5% 5%

3 Wipro Limited 12D Unit No.402 36,826              67.50                            68                                 01-Nov-21 01-Nov-21 31-Oct-31 12 Months 5% 5%

4 CARRIER TECHNOLOGIES INDIA LIMITED 12D Unit No.501 91,067              66.15                            68                                 01-Aug-20 01-Aug-20 31-Jul-30 12 Months 5% 5%

5 Thryve Digital Health LLP 12D Unit No.601 85,128              67.00                            68                                 16-Feb-22 01-Aug-22 15-Feb-27 36 Months 15% 15%

6 Vitech Systems Asia Private Limited 12D Unit No.701 54,764              65.10                            68                                 11-Nov-20 11-Feb-21 10-Nov-30 36 Months 5% 5%

7 Vitech Systems Asia Private Limited 12D Unit No.702 36,475              65.10                            68                                 11-Nov-20 11-Nov-20 10-Nov-30 36 Months 5% 5%

8 Mindtree Limited 12D Unit No.801 90,544              67.60                            68                                 01-Apr-21 15-May-21 31-Mar-31 36 Months 4% 4%

9 Charnham India Private Limited 12D Unit No.902 39,067              67.00                            68                                 01-Sep-21 01-Sep-21 31-Aug-31 36 Months 5% 5%

10 Model N India Software Private Limited 12D Unit No.1001 69,945              69.30                            68                                 01-Apr-21 01-Apr-21 31-Mar-26 36 Months 5% 5%

11 Telstra Global Business Service LLP 12D Unit No.1101 44,323              67.50                            68                                 01-Jun-21 01-Aug-21 31-May-26 36 Months 5% 4%

12 Mindtree Limited 12D Unit No.1002 25,130              67.40                            68                                 15-Jun-22 15-Oct-22 14-Jun-27 36 Months 4% 4%

13 IBM India Private Limited 12D Unit No.1102, 1201 & 1301 2,31,535           65.31                            68                                 01-Oct-20 01-Mar-21 30-Sep-30 36 Months 5% 5%

Lease 

commencemen

t date

Escalation due 

(months)

Escalation % 

age ~ 1

Escalation % 

age ~ 2

Rent 

commencemen

t date

Lease end date
S 

No.
Market Rental (INR/sft)

BUA as per 

agreements 

(sft)

Current Base Rent 

(INR/sft)
Tenant Name FloorBuilding

1 Wipro Limited 31-Dec-21 31-Dec-22 120 months 10 yrs 102 months 18 months 4.00 31-Dec-24 2 months 27.20 Year 2031

2 Schneider Electric Systems India Private Limited 31-Dec-21 31-Dec-22 60 months 5 yrs 42 months 18 months 4.00 31-Dec-24 2 months 8.07 Year 2026

3 Wipro Limited 31-Oct-22 31-Oct-23 120 months 10 yrs 112 months 8 months 4.00 31-Oct-25 2 months 4.97 Year 2031

4 CARRIER TECHNOLOGIES INDIA LIMITED 31-Jul-21 31-Jul-22 120 months 10 yrs 97 months 23 months 3.00 31-Jul-23 2 months 12.65 Year 2030

5 Thryve Digital Health LLP 15-Feb-23 15-Feb-24 60 months 5 yrs 56 months 4 months 4.46 15-Jul-26 2 months 11.41 Year 2027

6 Vitech Systems Asia Private Limited 10-Nov-21 10-Nov-22 120 months 10 yrs 100 months 20 months 5.00 10-Oct-25 2 months 7.49 Year 2030

7 Vitech Systems Asia Private Limited 10-Nov-21 10-Nov-22 120 months 10 yrs 100 months 20 months 5.00 10-Oct-25 2 months 4.99 Year 2030

8 Mindtree Limited 31-Mar-22 31-Mar-23 120 months 10 yrs 105 months 15 months 3.00 31-Mar-24 2 months 14.69 Year 2031

9 Charnham India Private Limited 31-Aug-22 31-Aug-23 120 months 10 yrs 110 months 10 months 4.00 31-Aug-25 2 months 5.23 Year 2031

10 Model N India Software Private Limited 31-Mar-22 31-Mar-23 60 months 5 yrs 45 months 15 months 3.00 31-Mar-24 2 months 9.69 Year 2026

11 Telstra Global Business Service LLP 31-May-22 31-May-23 60 months 5 yrs 47 months 13 months 5.00 31-May-26 2 months 5.98 Year 2026

12 Mindtree Limited 14-Jun-23 14-Jun-24 60 months 5 yrs 60 months 0 months 5.00 14-Jun-27 2 months 4.05 Year 2027

13 IBM India Private Limited 30-Sep-21 30-Sep-22 120 months 10 yrs 99 months 21 months 5.00 31-Aug-25 3 months 37.93 Year 2030

Year of Lease 

Completion

Date of Second 

Escalation

Date of First 

Escalation

Security 

Deposit        

(INR Mn)

S 

No.

Lock-in period 

(in years)

Security 

Deposit           

(in months)

Lock-in expiry datePeriod of Lease
Remaining 

months

Completed 

months
Period of LeaseTenant Name
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Parking Income –  

 

CAM Income –  

 

Fit-out Income – 

 

 

 

 

 

 

1  Wipro Limited Unit No.201 and 301 185                            2,000                              

2  Schneider Electric Systems India Private Limited  Unit No.401 120                            2,542                              

3  Wipro Limited Unit No.402 37                              2,000                              

4  CARRIER TECHNOLOGIES INDIA LIMITED Unit No.501 121                            2,000                              

5  Thryve Digital Health LLP Unit No.601 100                            1,500                              

6  Vitech Systems Asia Private Limited Unit No.701 23                              2,000                              

7  Vitech Systems Asia Private Limited Unit No.702 15                              2,000                              

8  Mindtree Limited Unit No.801 120                            1,500                              

9  Charnham India Private Limited Unit No.902 46                              2,500                              

10  Model N India Software Private Limited Unit No.1001 140                            2,000                              

11  Telstra Global Business Service LLP Unit No.1101 49                              1,750                              

12  Mindtree Limited Unit No.1002 33                              1,500                              

13  IBM India Private Limited Unit No.1102, 1201 & 1301 -                             -                                 

S 

No.
Tenant Name Floor

No. of Chargeable 

Car Park Slots

Charges per car park as 

on date of signing

1  Wipro Limited Unit No.201 and 301 1,82,745                 12.0                         

2  Schneider Electric Systems India Private Limited  Unit No.401 55,441                    12.2                         

3  Wipro Limited Unit No.402 36,826                    12.2                         

4  CARRIER TECHNOLOGIES INDIA LIMITED Unit No.501 91,067                    12.2                         

5  Thryve Digital Health LLP Unit No.601 85,128                    12.0                         

6  Vitech Systems Asia Private Limited Unit No.701 54,764                    12.2                         

7  Vitech Systems Asia Private Limited Unit No.702 36,475                    12.2                         

8  Mindtree Limited Unit No.801 90,544                    12.0                         

9  Charnham India Private Limited Unit No.902 39,067                    12.0                         

10  Model N India Software Private Limited Unit No.1001 69,945                    12.0                         

11  Telstra Global Business Service LLP Unit No.1101 44,323                    12.0                         

12  Mindtree Limited Unit No.1002 25,130                    14.0                         

13  IBM India Private Limited Unit No.1102, 1201 & 1301 2,31,535                 12.2                         

S No. Tenant Name Floor
BUA as per 

agreements (sft)

CAM Charges as on 

date of signing

 Wipro Limited             1,82,745.00                       43.80 01-Jan-21 01-Jan-26

 Schneider Electric Systems India Private Limited                 55,441.00                       60.38 16-Jan-21 16-Jan-26

 Wipro Limited                36,826.00                       51.19 01-Nov-21 01-Nov-26

 Model N India Software Private Limited                69,945.00                       39.10 01-Apr-21 01-Apr-26

 Telstra Global Business Service LLP                44,323.00                       38.88 01-Aug-21 01-Aug-26

Tenant Name Leasable Area (sft)
Current Rent 

(INR/sft/month)

Date of 

commencement
Lease end date



25 

 

    Catalyst Trusteeship Limited 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

 

Consolidated cashflows –  

 

 

 

 

 

 

 

 

2022 - Q3 2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3 2024 - Q4 2025 - Q1 2025 - Q2 2025 - Q3 2025 - Q4

2022 2022 2023 2023 2023 2023 2024 2024 2024 2024 2025 2025 2025 2025

Gross Rental Income 200.2            211.0            211.0                    211.02          212.83          221.43          230.77          236.15          237.44          238.97          240.20          241.91          242.67          242.67          

Car Parking Rentals 5.5                5.8                5.8                        5.78              5.85              5.90              6.23              6.45              6.49              6.55              6.58              6.63              6.65              6.65              

Margin on CAM 5.99              6.31              6.31                      6.31              6.31              6.31              6.31              6.31              6.31              6.31              6.31              6.31              6.31              6.31              

Total Income 211.71          223.11          223.11                  223.11          224.99          233.64          243.30          248.91          250.24          251.83          253.09          254.85          255.63          255.63          

Other Income

Interest on security deposit 5.61              5.91              5.91                      5.91              5.96              6.20              6.46              6.61              6.65              6.69              6.73              6.77              6.79              6.79              

Less: Vacancy Provision (4.35)             (4.58)             (4.58)                     (4.58)             (4.62)             (4.80)             (5.00)             (5.11)             (5.14)             (5.17)             (5.20)             (5.23)             (5.25)             (5.25)             

Other Expenses

Brokerage (14.79)           -               -                       -               -               -               -               -               -               -               -               -               -               -               

Operating expenses (10.01)           (10.55)           (10.55)                   (10.55)           (10.64)           (11.07)           (11.54)           (11.81)           (11.87)           (11.95)           (12.01)           (12.10)           (12.13)           (12.13)           

Property Taxes (6.01)             (6.33)             (6.33)                     (6.33)             (6.38)             (6.64)             (6.92)             (7.08)             (7.12)             (7.17)             (7.21)             (7.26)             (7.28)             (7.28)             

Insurance (0.60)             (0.63)             (0.63)                     (0.63)             (0.64)             (0.66)             (0.69)             (0.71)             (0.71)             (0.72)             (0.72)             (0.73)             (0.73)             (0.73)             

Balance cost to be incurred (INR Mn) (150.00)         130.00          

Net Annual Cash Flow 29.95            336.92          206.92                  206.92          208.67          216.66          225.62          230.81          232.04          233.52          234.68          236.31          237.04          237.04          

Capitalisation -               -               -                       -               -               -               -               -               -               -               -               -               -               -               

Cash Flow from Project 29.95            336.92          206.92                  206.92          208.67          216.66          225.62          230.81          232.04          233.52          234.68          236.31          237.04          237.04          

Dates 30-Sep-22 31-Dec-22 31-Mar-23 30-Jun-23 30-Sep-23 31-Dec-23 31-Mar-24 30-Jun-24 30-Sep-24 31-Dec-24 31-Mar-25 30-Jun-25 30-Sep-25 31-Dec-25

Applicable share 100% 29.95            336.92          206.92                  206.92          208.67          216.66          225.62          230.81          232.04          233.52          234.68          236.31          237.04          237.04          

Particulars

2026 - Q1 2026 - Q2 2026 - Q3 2026 - Q4 2027 - Q1 2027 - Q2 2027 - Q3 2027 - Q4 2028 - Q1 2028 - Q2 2028 - Q3 2028 - Q4 2029 - Q1 2029 - Q2 2029 - Q3 2029 - Q4

2026 2026 2026 2026 2027 2027 2027 2027 2028 2028 2028 2028 2029 2029 2029 2029

Gross Rental Income 229.42          222.68          238.66          255.85          251.48          260.66          266.64          272.76          273.19          273.19          273.19          273.19          274.53          276.91          281.80          293.18          

Car Parking Rentals 6.65              6.65              6.73              6.79              7.16              7.42              7.47              7.53              7.57              7.62              7.65              7.65              7.65              7.65              7.74              7.81              

Margin on CAM 5.97              5.80              6.13              6.31              5.97              6.09              6.21              6.31              6.31              6.31              6.31              6.31              6.31              6.31              6.31              6.31              

Total Income 242.04          235.13          251.52          268.94          264.61          274.16          280.32          286.60          287.06          287.12          287.14          287.14          288.48          290.87          295.85          307.29          

Other Income

Interest on security deposit 6.42              6.23              6.68              7.16              7.04              7.30              7.47              7.64              7.65              7.65              7.65              7.65              7.69              7.75              7.89              8.21              

Less: Vacancy Provision (4.97)             (4.83)             (5.16)             (5.52)             (5.43)             (5.63)             (5.76)             (5.88)             (5.89)             (5.90)             (5.90)             (5.90)             (5.92)             (5.97)             (6.07)             (6.31)             

Other Expenses

Brokerage (8.95)             (11.42)           (7.30)             -               (14.51)           -               (4.35)             -               -               -               -               -               -               -               -               -               

Operating expenses (11.47)           (11.13)           (11.93)           (12.79)           (12.57)           (13.03)           (13.33)           (13.64)           (13.66)           (13.66)           (13.66)           (13.66)           (13.73)           (13.85)           (14.09)           (14.66)           

Property Taxes (6.88)             (6.68)             (7.16)             (7.68)             (7.54)             (7.82)             (8.00)             (8.18)             (8.20)             (8.20)             (8.20)             (8.20)             (8.24)             (8.31)             (8.45)             (8.80)             

Insurance (0.69)             (0.67)             (0.72)             (0.77)             (0.75)             (0.78)             (0.80)             (0.82)             (0.82)             (0.82)             (0.82)             (0.82)             (0.82)             (0.83)             (0.85)             (0.88)             

Balance cost to be incurred (INR Mn)

Net Annual Cash Flow 213.81          204.09          225.05          249.35          229.13          253.09          255.04          265.71          266.14          266.20          266.22          266.22          267.46          269.67          274.28          284.85          

Capitalisation -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               

Cash Flow from Project 213.81          204.09          225.05          249.35          229.13          253.09          255.04          265.71          266.14          266.20          266.22          266.22          267.46          269.67          274.28          284.85          

Dates 31-Mar-26 30-Jun-26 30-Sep-26 31-Dec-26 31-Mar-27 30-Jun-27 30-Sep-27 31-Dec-27 31-Mar-28 30-Jun-28 30-Sep-28 31-Dec-28 31-Mar-29 30-Jun-29 30-Sep-29 31-Dec-29

Applicable share 100% 213.81          204.09          225.05          249.35          229.13          253.09          255.04          265.71          266.14          266.20          266.22          266.22          267.46          269.67          274.28          284.85          

Particulars
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2030 - Q1 2030 - Q2 2030 - Q3 2030 - Q4 2031 - Q1 2031 - Q2 2031 - Q3 2031 - Q4 2032 - Q1 2032 - Q2

2030 2030 2030 2030 2031 2031 2031 2031 2032 2032

Gross Rental Income 304.33          310.15          293.32          217.50          248.39          286.26          310.60          299.23          313.21          319.90          

Car Parking Rentals 8.24              8.53              8.58              8.66              8.70              8.76              8.79              8.79              8.79              8.79              

Margin on CAM 6.31              6.31              5.94              4.34              5.03              5.77              6.23              6.00              6.23              6.31              

Total Income 318.87          324.99          307.85          230.50          262.12          300.79          325.62          314.03          328.23          335.00          

Other Income

Interest on security deposit 8.52              8.68              8.21              6.09              6.95              8.02              8.70              8.38              8.77              8.96              

Less: Vacancy Provision (6.55)             (6.67)             (6.32)             (4.73)             (5.38)             (6.18)             (6.69)             (6.45)             (6.74)             (6.88)             

Other Expenses

Brokerage -               -               (18.38)           (65.78)           (37.64)           (18.88)           -               (16.21)           -               -               

Operating expenses (15.22)           (15.51)           (14.67)           (10.88)           (12.42)           (14.31)           (15.53)           (14.96)           (15.66)           (16.00)           

Property Taxes (9.13)             (9.30)             (8.80)             (6.53)             (7.45)             (8.59)             (9.32)             (8.98)             (9.40)             (9.60)             

Insurance (0.91)             (0.93)             (0.88)             (0.65)             (0.75)             (0.86)             (0.93)             (0.90)             (0.94)             (0.96)             

Balance cost to be incurred (INR Mn)

Net Annual Cash Flow 295.59          301.25          265.16          138.19          199.02          257.28          301.46          273.38          303.89          310.53          

Capitalisation -               -               -               -               -               -               -               -               -               15,662.76     

Cash Flow from Project 295.59          301.25          265.16          138.19          199.02          257.28          301.46          273.38          303.89          15,973.29     

Dates 31-Mar-30 30-Jun-30 30-Sep-30 31-Dec-30 31-Mar-31 30-Jun-31 30-Sep-31 31-Dec-31 31-Mar-32 30-Jun-32

Applicable share 100% 295.59          301.25          265.16          138.19          199.02          257.28          301.46          273.38          303.89          15,973.29     

Particulars

Discount Rate 11.50%

Date of Valuation 30-Jun-22

Value of the property (INR Mn) 10,961          

Value of Fit-outs (INR Mn) 642               

Resultant Total Value of Property (INR 

Mn)
11,603          
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8.1 Summary 

Particulars INR Mn 

Value for 10,42,990 sq ft of office space 10,961 

Value for fit out 642 

Total  11,603 
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9 CONCLUSION 
We are of the opinion that the estimated market value of the Subject Property comprising a total leasable 

area admeasuring 10,42,990 sq ft spread on a plot area 2.4 acres located at Building No 12, Mindspace IT 

Park, Madhapur, Hyderabad, as on 30th June 2022 has been estimated as. 

INR 11,603 Million 

(Indian Rupees Eleven Thousand Six Hundred and Three Million Only) 

 

 

For and on behalf of 

Colliers International (India) Property Services Private Limited 

 

 

     

Abhishek Appala 

PGP-NICMAR, B. Tech Civil, 

Manager 

Valuation Services  

 

Digbijay Das, MRICS 

MBA (Finance), B.Com (Hons). 

Associate Director 

Valuation Services 
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10 Appendix 
Appendix I | Caveats and Assumptions 

 

DEFINITIONS 

1.1 In these Caveats and Assumptions the following words or phrases shall have the meaning or meanings set out below: 

 ‘Confidential Information’ means information that: 

(a) Is by its nature confidential.  

(b) Is designed by Us as confidential. 

(c) You know or ought to know is confidential. 

(d) Includes, without limitation: information comprised in or relating to any of Our intellectual property in the Services or any 

reports or certificates provided as part of the Services. 

(e) You or Your affiliates provide to Us for the purposes of the Services. 

 

‘Currency Date’ means, in relation to any valuation report, the date as at which our professional opinion is stated to be 

current.  

‘Fee’ means the amount agreed to be paid for the Services as set out in the Quotation.   

‘Parties’ means You or Us as the context dictates. 

‘Quotation’ means the written quote provided by Us in relation to the Services.   

‘Services’ means the valuation services provided pursuant to these terms and conditions and the Quotation, and includes any 

documents, reports or certificates provided by Us in connection with the Services.  

‘The Property’ means the assets which are subject of our appointment as your advisor. This may include land, buildings, plant 

& equipment and other assets as described in the appointment agreement. 

‘We’, ‘Us’, ‘Our’, ‘Colliers’ means Colliers International Limited. 

‘You’, ‘Your’, ‘Client’ means the person, company, firm or other legal entity by or on whose behalf instructions are given, and 

any person, firm, company or legal entity who actually gave the instructions to us even though such instructions were given as 

agent for another.  

‘Professional Property Practice Standards’ refers to RICS Valuation - Professional Standards, or appropriate standards.  

  

2. PERFORMANCE OF SERVICES 

2.1  We have provided the Services in accordance with: 

a) The Terms and Conditions contained herein; or 

b) As specifically instructed by You for the purpose of the Services; and 

c) Within the current provisions set by the prevailing Professional Property Practice Standards. 

 

3.  CONDITION OF THE PROPERTY 

3.1 No allowance has been made in our report for any charges, mortgages or amounts owing on any of the properties valued nor 

for any expenses or taxation which may be incurred in effecting a sale. We have assumed that the Property is free from and 

clear of any and all charges, liens and encumbrances of an onerous nature likely to affect value, whether existing or 

otherwise, unless otherwise stated. We assume no responsibility for matters legal in nature nor do we render any opinion as 

to the title which is assumed to be good and marketable. We are not aware of any easements or rights of way affecting the 

property and our valuation assumes that none exists.   

3.2 We have assumed that the Property has been constructed, occupied and used in full compliance with, and without 

contravention of, all ordinances, except only where otherwise stated. We have further assumed that, for any use of the 

Property upon which this report is based, any and all required licences, permits, certificates, and authorisations have been 

obtained, except only where otherwise stated.  

3.3 We have assumed that any development sites are in a condition suitable for development; this has not been checked by us.  

3.4 We have not carried out detailed site measurements to verify the correctness of the site areas in respect of the properties but 

have assumed that the site areas shown on the documents and official site plans handed to us are correct. All documents and 

contracts have been used as reference only and all dimensions, measurements and areas are approximations. No on-site 

measurement has been taken. 
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3.5  We have assumed that there is no timber infestation, asbestos or any other defect (unless advised otherwise) and that the 

property is compliant with all relevant environmental laws. It is Your responsibility to provide reports to Us that are relevant 

to these issues.  

3.6 An internal inspection has been made, unless otherwise stated, no detailed on-site measurements have been taken. 

3.7 While due care is exercised in the course of our inspection to note any serious defects, no structural survey of the Property 

will or has been undertaken, and We will not (and are not qualified to) carry out a structural, geotechnical or environmental 

survey. We will not inspect those parts of the property that are unexposed or inaccessible.  

3.8 None of the services have been tested by Us and we are unable therefore to report on their present condition, but will 

presume them to be in good working order.  

3.9 We recommend that You engage appropriately qualified persons to undertake investigations excluded from our Services.  

3.10 No responsibility will be accepted either to You or to any third party for loss or damage that may result directly or indirectly 

from the condition of the property 

 

4.  ENVIRONMENT AND PLANNING 

4.1  We have obtained only verbal town planning information. It is your responsibility to check the accuracy of this information by 

obtaining a certificate under the appropriate legislation.  

4.2  We do not hold ourselves to be experts in environmental contamination. Unless otherwise stated, our inspection of the site 

did not reveal any contamination or pollution affectation, and our valuation has been prepared on the assumption that that 

the land is not contaminated and has not been affected by pollutants of any kind. We would recommend that this matter be 

checked by a suitably qualified environmental consultant. Should subsequent investigation show the site is contaminated, our 

valuation may require revision. 

 

5.  BUILDING AREAS 

5.1 Where a survey is provided to Us for consideration, We will assume that information contained in the survey is accurate and 

has been prepared in accordance with the prevailing Professional Property Practice Standards 

5.2 If you do not provide Us with a survey, We will estimate building areas based only upon available secondary information 

(including but not limited to building plans, deposited plans, and our own measurements). Such estimates do not provide the 

same degree of accuracy or certainty as would be provided by a survey prepared by an appropriately qualified professional in 

accordance with the prevailing Professional Property Practice Standards.   

5.3 Where such a survey is subsequently produced which differs from the areas estimated then You will refer the valuation back 

to Us for comment or, where appropriate, amendment 

 

6. OTHER ASSUMPTIONS 

6.1 Unless otherwise notified by You, We will assume: 

(a) There are no easements, mortgages, leases, encumbrances, covenants, caveats, rights of way or encroachments except 

those shown on the title.  

(b) All licences and permits can be renewed and We have not made any enquiries in this regard. 

6.2 Where third party expert or specialist information or reports are provided to Us or obtained by Us in connection with Services 

(including but not limited to surveys, quantity surveyors reports, environmental audits, structural / dilapidation reports), we 

will rely upon the apparent expertise of such experts / specialists. We will not verify the accuracy of this information or 

reports and assume no responsibility for their accuracy. 

6.3 Our services are provided on the basis that the Client has provided us, to the best of its knowledge, with a full and frank 

disclosure of all information and other facts which may affect the service, including all secrecy clauses and side agreements. 

We accept no responsibility or liability whatsoever for the valuation unless such a full disclosure has been made.  

6.4 Any plans, sketches or maps included in this report are for identification purposes only and should not be treated as certified 

copies of areas or other particulars contained therein.   

6.5 The study of possible alternative development options and the related economics are not within the scope of this report, 

unless otherwise stated. 

6.6 Our opinion about the market value of the property is free from any influence and/ or point of views of any other parties.  

.  

 

7.  ESTIMATED SELLING PRICE 

7.1 Where you instruct Us to provide an estimated selling price, You agree that the Services:   
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(a) Are limited to the provision of an opinion based on Our knowledge of the market and informal enquiries. 

(b) We are not required to carry out a full inspection of the property; any inspection of comparable properties; 

a search of title(s) or other enquiries as to encumbrances, restrictions or impediments on title(s); or other investigations 

which would be required for a formal valuation.   

(c) Provide an indicative figure only which is not suitable for use for any purpose other than as general 

information or guide as to sale expectations. It is not suitable to be relied upon for the purpose of entry into any transaction.   

7.2 No responsibility will be accepted either to You or to any third party for loss or damage that may result from the issue of such 

an estimated selling price.   

.   

8. CURRENCY OF VALUATION 

8.1 Due to possible changes in market forces and circumstances in relation to the property the Services can only be regarded as 

relevant as at the Currency Date.  

8.2 Where You rely upon Our valuation report after the Currency Date, You accept the risks associated with market movements 

between the Currency Date and the date of such reliance. 

8.3 Without limiting the generality of 8.2, You should not rely upon Our valuation: 

(a) After the expiry of 3 months from the Currency Date; 

(b) Where circumstances have occurred during that period which may have a material effect on the value of 

the property, or the assumptions or methodology used in the valuation report.  

.  

9. MARKET PROJECTIONS 

9.1 Any market projections incorporated within our Services including, but not limited to, income, expenditure, associated growth 

rates, interest rates, incentives, yields and costs are projections only and may prove to be inaccurate. Accordingly, such 

market projections should be interpreted as an indicative Valuation of potentialities only, as opposed to certainties. 

9.2 Where Our Services include market projections such projections require the dependence upon a host of variables that are 

highly sensitive to varying conditions. Accordingly, variation in any of these conditions may significantly affect these market 

projections.   

9.3 Where market projections form part of Our Services, We draw your attention to the fact that there will be a number of 

variables within acceptable market parameters that could be pertinent to Our Services and the projections adopted are 

representative of only one of these acceptable parameters.   

9.4  All statements of fact in the valuation report which are used as the basis of our analyses, opinions, and conclusions will be 

true and correct to the best of our knowledge and belief. We do not make any representation or warranty, express or implied, 

as to the accuracy or completeness of the information or the state of affairs of the Property furnished to us by you. 

 

10. YOUR OBLIGATIONS 

10.1 You warrant that the instructions and subsequent information supplied by You, to the best of your knowledge, contain a full 

and frank disclosure of all information that is relevant to Our provision of the Services.   

10.2 You warrant that all third party expert or specialist reports provided to Us by You for the purpose of Us providing the Services 

are provided with the authority of the authors of those reports.   

10.3 You authorise and license Us to incorporate Your intellectual property within Our report(s).   

10.4 You will not release any part of Our valuation report or its substance to any third party without Our written consent. When we 

consent for You to release Our report or any part of Our report to any third party, we do so on the basis that these terms and 

conditions will apply to the new addressee(s) as if it / they had been a party to the original letter of instruction between us. 

Where we consent to such reliance, You agree to furnish the addressee with a copy of any reliance letter issued by Us and/or 

a copy of these terms and conditions. 

10.5 We reserve the right to reconsider or amend the valuation advice, or the Fee set out in Our Quotation to You, if;   

(a) Certificates, surveys, leases, side agreements or related documentation that were not provided to Us prior 

to the provision of the Services are subsequently provided, and contain matters that may affect the value of the advice; or  

(b) Where subsequent site inspections made in relation to any of the matters raised in Clause 3 materially 

affect or may alter the value of the property, the subject of the Services.   

(c)  The information provided to Us by You prior to the provision of services is in any way incomplete, 

misleading or wrong. 

10.6 If You release any part of the valuation advice or its substance without written consent, You agree to defend and indemnify 

Us against claims by a third party who has reviewed the report if We have not, at or subsequent to the time of engagement, 
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provided our specific written consent to such party reviewing and relying on the report. We have no responsibility to any 

other person even if that person suffers damage as a result of You providing this valuation without Our prior consent.   

10.7  You agree that the only remedy for losses or damages relating to the breach of this Agreement shall be limited to three times 

Our contracted fee for the assignment and no claim shall be made for any consequential or punitive damages. 

10.8  You agree not to bring any claim for any losses against any director, consultant or any employee of Ours. You hereby agree 

that Our director, consultant or any employee does not have a personal duty of care to You and any claim for losses must be 

brought against Colliers International. 

10.9  Where any loss is suffered by You for which We and any other person are jointly and severally liable to You the loss 

recoverable by You from Us shall be limited so as to be in proportion to our relative contribution to the overall fault.  

 

11. CONFIDENTIALITY 

11.1 This report and each part of it is prepared and intended for the exclusive use of the Client for the sole purpose outlined in 

Our agreement for internal reference purposes, and/or the purposes as specified in the agreement, and in accepting this 

report, the Client expressly agrees not to use or rely upon this report or any part of it for any other purpose. No person other 

than the Client shall use or rely upon this report or any part of it for any purpose unless we have given Our express written 

consent. Similarly, neither the whole nor any part of this report nor any reference thereto may be included in any document, 

circular or statement nor published in any way without our written approval of the form and context in which it may appear.      

11.2 If consent to disclose the Confidential Information is provided by Us, You agree to abide by any additional terms and 

conditions that We may apply to that disclosure.  

11.3 You agree that You will indemnify, hold harmless and defend Us from and against any and all loss, liability, costs or expenses 

(including but not limited to professional or executive time) We may suffer or reasonably incur, directly or indirectly, as a 

result of a breach of this clause.    

11.4 Unless otherwise directed in writing by Client, SVEE Valuation and Advisory LLP and Colliers International retains the right to 

include references to the Services in its promotional material. Such references shall not contain confidential material. 

 

12. PRIVACY 

12.1 We may obtain personal information about You in the course of performing Our Services. We respect your privacy and advise 

You that we will only obtain information that is necessary to assist us in the course of performing Our Services. If it is 

necessary for Us to engage third parties, we will inform these parties that they are not to disclose any personal information 

about You to any person or organisation other than Us.   

 

13. SUBCONTRACTING 

13.1 We may sub-contract or otherwise arrange for another person to perform any part of the Services or to discharge any of Our 

obligations under any part of these terms and conditions, with Your consent.   

 

14. LIMITATION OF LIABILITY 

 

14.1 To the extent permissible under applicable laws, in no event shall SVEE Valuation and Advisory LLP and Colliers International 

be liable to Client or anyone claiming by, through or under Client, including insurers, for any lost, delayed, or diminished 

profits, revenues, production, business, use or opportunities, or any incidental, special, indirect, or economic losses, wasted 

costs, diminution of value or consequential damages, of any kind or nature whatsoever, however caused, except for those as 

prescribed by law 

14.2  We shall be released from Our obligations to the extent that performance thereof is delayed, hindered or prevented by any 

circumstances beyond Our reasonable control (examples being a strike, act of God or act of terrorism). All the costs and 

benefits forecasted will, ultimately, be determined by future market conditions. Forecasts of these elements are based on 

assumptions of certain variable factors, which, in turn, are extremely sensitive to changes in the market and economic 

contexts. For this reason, the figures mentioned in this report were not computed under any known or guaranteed 

conditions. Rather, these are forecasts drawn from reliable sources of data and information and made in the best judgment 

and professional integrity of SVEE Valuation and Advisory LLP and Colliers International. Notwithstanding this, SVEE Valuation 

and Advisory LLP and Colliers International reiterates that it will not accept any responsibilities in the face of damage claims 

that might result from any error, omission or recommendations, viewpoints, judgments and information provided in this 

report, except as per law. 
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14.3 Neither SVEE Valuation and Advisory LLP and Colliers nor any employee of Ours shall be required to give testimony or to 

appear in court or any other tribunal or at any government agency by reason of this valuation report or with reference to the 

property in question, except by court summons / judicial notification, and unless prior arrangements have been made and we 

are properly reimbursed for reasonable time and expenses incurred. The hourly billings pertain to court preparation, waiting 

and travel time, document review and preparation (excludes valuation report) and all meetings related to court testimony. 

14.4 We are free from any possible legal and/ or non-legal issue which may attach to the Property’s title documents. 

14.5 All statements of fact in the valuation report which are used as the basis of our analyses, opinions, and conclusions will be 

true and correct to the best of our knowledge and belief. We do not make any representation or warranty, express or implied, 

as to the accuracy or completeness of the information or the state of affairs of the Property furnished to Us by You. 

14.6  Our liability for loss and damage attributable to Our negligence, breach of contract, misrepresentation or otherwise (but not 

in respect of fraud, fraudulent misrepresentation, death or personal injury) shall be limited to a maximum of three times Our 

contracted fee for the assignment per property for any single case. A single case of damages is defined as the total sum of all 

damage claims of all persons entitled to claim, which arise from one and the same professional error / offence. In the case of 

damages suffered from several offences brought about by the same technical error within the scope of several coherent 

services of a similar nature, we are only to be held liable for an amount of three times Our contracted fee for the assignment 

per property. 

14.7  Where the agreement is addressed to more than one Client, the above limit of liability applies to the aggregate of all claims by 

all such Clients and not separately to each Client. 

14.8  No third party will be entitled to rely on any part of Our valuation report or its substance or advice except with our written 

consent. Should any third party rely on Our report without obtaining Our written consent, We are not bound by any liability 

which arises from the use of or reliance upon Our valuation report by such unauthorised party. 

14.9  We will not be liable for any services outside the scope of the services agreed to be performed by Us, and in respect of any 

consequential losses or loss of profits. 

14.10  Responsibility for Our valuation extends only to the party(ies) to whom it is addressed. However in the event of Us being 

asked by You to re-address Our report to another party or other parties or permit reliance upon it by another party or other 

parties, We will give consideration to doing so, to named parties, and We reserve the right to charge additional fee for doing 

so although We will agree such fee with You before commencing the work 

 

15. ENTIRE AGREEMENT 

15.1 No further agreement, amendment or modification of these terms and conditions shall be valid or binding unless made in 

writing and executed on behalf of the Parties by their duly authorised officers.    

15.2 If there is inconsistency between these terms and conditions and the Quotation, any letter of instruction from You, or other 

specific request or information shall prevail to the extent of the inconsistency. 

15.3  Copyright in any reports, documents or other material provided to You by Us shall remain Our property at all times unless 

otherwise stated. 

 

16.  ANTI BRIBERY AND CORRUPTION MEASURES 

 

16.1  We represent, in connection with any services to be provided to You, that neither We nor Our contractors, employees or 

agents (collectively, “Consultant”) has made or will make, either directly or indirectly, any payments (i) to or for the use or 

benefit of any Government Official (ii) to any other person either for an advance or reimbursement, if Consultant knows or 

has reason to know that any part of such payment has been or will be given to any Government official or (iii) to any person 

or entity, the payment of which would violate laws and regulations in Australia, the United States, the United Kingdom or any 

other government entity having jurisdiction over the activities carried out by Consultant. The term "Government Official" in 

this paragraph means any officer or employee of a government or any governmental department or agency, or any person 

acting in an official capacity for or on behalf of any such government or governmental department or agency, including 

employees of state-owned or controlled entities and candidates for political office.  

16.2            We represent that, in connection with any services to be provided to You, We will conduct operations at all times in 

compliance with applicable financial recordkeeping and reporting requirements, including all applicable money laundering-

related laws of any jurisdictions where We conduct business or own asset
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At Colliers, 

we are  

enterprising. 
We maximize the potential of property to 
accelerate the success of our clients and  
our people. 

Our expert advice to property occupiers, owners and investors 

leads the industry into the future. We invest in relationships to 

create enduring value. What sets us apart is not what we do, 

but how we do it. Our people are passionate, take personal  
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exceptional results. What’s more, our global reach maximizes 
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Colliers makes no guarantees, representations or warranties of any kind, expressed or 

implied, regarding the information including, but not limited to, warranties of content, 

accuracy and reliability. Any interested party should undertake their own inquiries as to the 

accuracy of the information. Colliers excludes unequivocally all inferred or implied terms,

conditions and warranties arising out of this document and excludes all liability for loss and

damages arising there from. This publication is the copyrighted property of Colliers and/or 

its licensor(s). ©2021. All rights reserved. Legal Business Name 

Two Horizon Centre, 4th Floor,  

Golf Course Road, Sector 43 

Gurgaon - 122 001 | India 

Colliers.com.au 

colliers.com 



September 26, 2022 

To, 
BSELimited 

25th Floor, Phiroze JeejeebhoyTowers, 
Dalal Street, 
Mumbai-400001 

Scrip Code: 960327, 973069 ,973754 and 974075 

Sub: - Compliance Certificate pursuant to Regulation 52 (7) of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 

Dear Sir, 

Pursuant to Regulation 52(7) of the SEBI (Listing obligations and Disclosure Requirements) 
Regulations, 2015, we hereby confirm that issue proceeds of Non-Convertible Debentures (NCDs) 
issued by the Company and allotted as on July 28, 2022, are being utilized as per the objects stated in 
the offer document. Further, we also confirm that there have been no deviations in the use of proceeds 
of issue ofNCDs from the objects stated in the offer document 

Please take the same on your record. 

Thanking you, 
For and on behalf of K Raheja Corp Invesbnent Managers LLP 
( acting as the Manager to Mindspace Business Parks REIT) 

PREETI NAVE EN ~t~~: ~~~~~~ PREITI 

CH HE DA Date: 2022.09.26 17:52:14 
+05'30' 

Name: Preeti Chheda 
Designation: Compliance Officer 
Place: Mumbai 

K Raheja Corp Investment Managers LLP 
LLP Identification Number (LLPIN): AAM-1179 

Regd. Office: Raheja Tower, plot No. C-30, Block 'G', Bandra Kurla Complex, Bandra (E), Mumbai - 400 051 
Phone: +91- 22- 2656 4000 I mindspacereit.com 

                                 Annexure- 8



Deloitte 
Haskins & Sells LLP 

REF: NVS/2022-2023/016 

To, 
The Governing Board, 
K. Raheja Corp Investment Managers LLP (The "Investment Manager") 
(Acting in capacity as the Investment Manager of Mindspace Business Parks REIT) 

Chartered Accountants 
Lotus Corporate Park 
1st Floor, Wing A-G 
CTS No. 185/A, Jay Coach 
Off Western Express Highway 
Goregaon (East) 
Mumbai-400 063 
Maharashtra, India 

Tel : +91 22 6245 1000 
Fax: +91 22 6245 1001 

Statutory Auditor's Certificate on Statement of Utilization of the Funds raised by issuance of Non
Convertible Debentures ("NCDs") by Mindspace Business Parks REIT 

This certificate is issued in accordance with the terms of our engagement letter with reference no. NVS/2022-
23/013 dated July 22, 2022 

We, Deloitte Haskins & Sells LLP, the statutory auditors of Mindspace Business Parks REIT (the "Trust") have 
been requested by the Management of the Investment Manager to state whether the financial information 
contained in the attached "Statement of Utilization of Funds raised by issuance of Non-Convertible Debentures 
on July 28, 2022 by Mindspace Business Parks REIT as at September 21, 2022" (the "Statement")has been 
appropriately extracted from the unaudited books of account and other records of the REIT (the "books of 
account and other records of Trust"). We have been informed by the Management of Investment Manager that 
the certificate is required for submission to the Catalyst Trusteeship Limited (the "debentures trustee") in 
accordance with the requirements of Debenture Trust Deed dated July 22, 2022 . The statement has been 
initialed by us for identification purpose only. 

Management's responsibility 

The preparation of the Statement is the responsibility of the Management of the Investment Manager. This 
includes collecting, collating and validating data and presentation thereof in the Statement and design, 
implementation and maintenance of internal control relevant to the preparation of the Statement that is free 
from material misstatement, whether due to fraud or error. The Management of the Investment Manager is also 
responsible for the maintenance of proper books of account and other records and documents containing 
relevant details about the utilisation of proceeds from NCDs. 

The Management of the Investment Manager is also responsible for ensuring compliance with the requirements 
of the debenture trust deed, debt listing agreement and for providing all relevant information to the Securities 
and Exchange Board of India . 

Auditor's responsibility 

Our responsibility, for the purpose of this certificate, is to provide a limited assu ranee on the financial information 
in the Statement by comparing the said information with the corresponding amounts and particulars in the 
books of account and the records of the Trust. The procedures performed in limited assurance engagement 
vary in nature and timing from, and are less in extent than for, a reasonable assurance engagement; and 
consequently, the level of assurance obtained in a limited assurance engagement is substantially lower than the 
assurance that would have been obtained had we performed a reasonable assurance engagement . 

We conducted our examination of the Statement in accordance with the Guidance Note on Reports or Certificates 
for Special Purposes issued by The Institute of Chartered Accountants of India (ICAI) and the Standards on 
Auditing specified under Section 143(10) of the Act. This Guidance Note requires that we comply with the ethical 

ents of the Code of Ethics issued by the !CAI. 

~ t-l/ 

International Center, Tower 3, 32nd Floor, Senapati Bapat Marg, Elphinstone Road (West), Mumbai-400 013, Maharashtra, India 

No. AAB-8737) 



Deloitte 
Haskins & Sells LLP 

We have complied with the relevant applicable requirements of the Standard on Quality Control (SQC) 1, Quality 
Control for Firms that Perform Audits and Review Historical Financial Information, and Other Assurance and 
Related Services Engagements. 

Conclusion 

On the basis of our verification of the unaudited books of account and other relevant records, nothing has come 
to our attention that causes us to believe that the amounts contained in the Statement is not appropriately 
extracted from the unaudited books of account and other records of the Trust. 

Restriction on Distribution 

This certificate is addressed to and provided to the Governing Board of the Investment Manager solely for the 
purpose to submit the accompanying statement to Catalyst Trusteeship Limited, the trustee of the NCDs, for 
compliance with its obligations under the debenture trust deed and should not be used by any other person or 
for any other purpose. Accordingly, we do not accept or assume any liability or any duty of care for any other 
purpose or to any other person to whom this certificate is shown or into whose hands it may come without our 
prior consent in writing. 

Mumbai, September 21, 2022 

For Deloitte Haskins & Sells LLP 
Chartered Accountants 

(Firm's Registration No. 117366W/ W-100018) 

Nilesh Shah 
Partner 

Membership No. 49660 
UDIN: 22049660ATNOJH2876 



' Statement of Utilization of Funds raised by issuance of Non-Convertible Debentures on July 
28, 2022, by Mindspace Business Parks REIT as at September 21, 2022. 

Particulars Rs. in Million 
Sources of Funds 
Funds raised by 5,000 Senior, Listed, Rated, Secured, Non-Cumulative, Taxable, 
Transferable, Redeemable, Non-Convertible Debentures of face value of Rs. 5,000 
1,000 000 each. 

Total (A) 5,000 
Utilization of Funds based on the purpose mentioned in the 
Information Memorandum 
In compliance with the provisions of the Applicable Laws for general corporate 
purposes including payment of fees and expenses In connection with the 26 
issuance of the Debentures 
Repayment of existing financial indebtedness, interim Investments (including 
investments in cash equivalent investments), direct or Indirect acquisition of 
commercial properties and for providing loans to the Group SPVs (directly or 
indirectly) for meeting their construction related expenses, working capital or 
general corporate requirements, including interim investments in cash 4,974 
equivalent investments, repayment of their existing financial indebtedness, for 
providing inter-company deposits to the members of the Group SPVs, financing 
their operations, and/or acquisition of commercial properties directly or 
indirectly by way of purchase of any securities of other entities holding 
commercial orooerties each in accordance with Aoolicable Laws. 

Total (B) 5,000 

Balance (A} - (B} -
Note: 
The above amounts are extracted from the unaudited books of account and other relevant records of 
Mindspace Business Parks REIT. 

For and on behalf of K Raheja Corp Investment Managers LLP 
(acting as the Manager to Mindspace Business Parks REIT) 

/~· JJ~ 

Preeti Chheda 
Chief Financial Officer 
Mumbai, September 21, 2022 



HDFC ERGO General Insurance Company Limited 

2999204688916900000       Page 1 of 128 
HDFC ERGO General Insurance Company Limited. IRDAI Reg No.146   UIN: IRDAN125CP0007V01202122. Customer Service Address: D 301, 3rd Floor, 
CIN: U66030MH2007PLC177117. Registered & Corporate Office: 1st Floor, HDFC House,   Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), Mumbai - 400 078. 
165/166 Backbay Reclamation, H.T.Parekh Marg, Churchgate, Mumbai - 400 020.        Customer Service No.: +91 22-62346234/+91-120 6234 6234 | www.hdfcergo.com

June 22, 2022 

SUNDEW PROPERTIES LIMITED 

HITECH CITY, MADHAPURK.RAHEJA IT PARK, 
MINDSPACEAPIIC SOFTWARE LAYOUT 
UNIT HYDERABAD - 500 081 

Dear Customer, 

Sub: Business Suraksha Plus Variant 2 Insurance Policy No: 2999204688916900000 

We thank you for having preferred us for your Insurance requirements. We at HDFC ERGO General Insurance believe 
“Insurance” as not only to be an assurance to indemnify in the event of unfortunate circumstances, but one that signifies 
protection and support, which you can count on when you need it most. 

The Insurance Policy enclosed herewith is a written agreement providing confirmation of our responsibility towards you that puts 
insurance coverage into effect aga inst stipulated perils. 

Please note that the policy has been issued based on the information contained in the proposal form and / or documents 
received from directly from you or though the Intermediary. 

Name of the Intermediary: Unilight Insurance Brokers Private Limited 
Intermediary Code: 200707801097 

Where the proposal form is not received, information obtained from you or your representative /broker, whether orally or 
otherwise, is captured in the policy document. 

If you wish to contact us in reference to your existing policy and /or other general insurance solutionsoffered by us, you may 
write to our correspondence address as mentioned below. Alternatively, you may visit our website www.hdfcergo.com . To 
enable us to serve you better, you are requested to quote your Policy Number in all correspondences. 

Thanking you once again for choosing HDFC ERGO General Insurance Company Limited and looking forward to many more 
years of association. 

Yours Sincerely, 

Authorised Signatory
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Policy Schedule 
Policy No. 2999204688916900000 

Business Suraksha Plus Variant 2 
 

Insured Name SUNDEW PROPERTIES LIMITED PAN No. AAKCS1816K 

Correspondence 
Address 

HITECH CITY, MADHAPURK.RAHEJA IT PARK, MINDSPACEAPIIC SOFTWARE LAYOUT 
UNIT HYDERABAD - 500 081 

Period of 
Insurance 

From Date & Time 22/05/2022 00:01hrs To Date & Time 21/05/2023  Midnight 

RM Code Na 
Case Id/Loan 
Account No 

Na Client ID 1001606556350002 

Financier Name 

1) IDBI TRUSTEESHIP SERVICES LTD - BLDG. NO. 12 B FLOOR NO. 7 AND 8   FOR THE 
BENFIT OF DEBENTURE HOLDERS 

2) ICICI BANK LIMITED - ICICI BANK TOWERS BANDRA KURLA COMPLEX BANDRA (E) 
MUMBAI- 400051- Building No 14. 

3) IDBI TRUSTEESHIP SERVICES LTD - BLDG. NO. 12 C   - IDBI TRUSTEESHIP SERVICES 
LTD FOR THE BENFIT OF HSBC\ 

4) IDBI TRUSTEESHIP SERVICES LTD - BLDG. NO. 12A  FOR THE BENFIT OF DEBENTURE 
HOLDERS 

5) CATALYST TRUSTEESHIP LIMITED - BLDG. NO. 12B FLOOR NO. 13 AND 14 - FOR THE 
BENFIT OF DEBENTURE HOLDERS 

6) CATALYST TRUSTEESHIP LIMITEDBLDG. NO. 20 - FOR THE BENFIT OF DEBENTURE 
HOLDERS – Bldg No. 20 (excluding save and except  

7) the 11,974 square feet area of the cafeteria located on the stilt floor (the “Cafeteria”) and the 
1520 square feet area of the SEZ office area located on 

8) the stilt floor (the “SEZ Office”) 
9) Account title Sundew Properties Limited Escrow Account NCD 2  

Branch address ICICI Bank Ltd. Ground Floor, South Towers, East Wing Bandra Kurla Complex, 
Bandra (E), Mumbai. 400051  
Account number 777705001823  
Name of the Bank ICICI Bank Ltd.  
Account branch BKC, Mumbai  
IFSC Code ICIC0000555 

Intermediary 
Name 

Unilight Insurance Brokers 
Private Limited  

Intermediary 
Code 

200707801097 

Co-insurance 
Details 

HDFC Ergo General Insurance Co. Ltd - 60% Bajaj Allianz Ergo General Insurance Co. Ltd - 40% 

 

COVERAGE DETAILS, SUM INSURED & PREMIUM 
 

Sr. 
No 

Section Description 
Sum Insured 

(Rs.) 
Premium (Rs.) Excess/ Deductible 

1 
Section I A : Material 
Damage (Fire) 

1,430,933,8961.00 6,582,296.00 
2.1  Location  having Sum Insured upto INR 
100 Cr per location for PD &  BI  
Material Damage - 5% of claim amount 
subject to a minimum of 5 lakhs 
Business Interruption (FLOP)- 
Other than Petro Chemical Risks - 7 days of 
Standard Gross Profit 
2.2 Location having Sum Insured above INR 
100 Cr and up to INR 1500 cr per location for  
PD  & BI. 
Material Damage - 5% of claim amount 
subject to a minimum of 10 lakhs 
Business Interruption (FLOP)- 
Other than Petro Chemical Risks - 7 days of    
Standard Gross Profit 
2.3 Location having Sum Insured above INR 
1500 Cr and up to INR 2500 cr per location 
for PD & BI.   
Material Damage - 5% of claim amount 
subject to a minimum of 25 lakhs 
Business Interruption (FLOP)- 
Other than Petro Chemical Risks - 7 days of 
Standard Gross Profit 

2 
Section II A : Business 
Interruption Insurance 
(Loss Of Profits) 

8,253,736,269.00 3,796,719.00 
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Sr. 
No 

Section Description 
Sum Insured 

(Rs.) 
Premium (Rs.) Excess/ Deductible 

2.4  Location  having Sum Insured above INR 
2500 cr per location for PD & BI.  
Material Damage - 5% of claim amount 
subject to a minimum of INR 50 lakh 
Business Interruption- 
FLOP - 14 Days of Standard Gross Profit 
Note: The limit for sum insured is combined 
limit for MD + BI per location 

2 
Section VI : Electronic  
Equipment 

409,817,356.00 1,159.00 Deductible as per erstwhile TAC tariff. 

Basic Premium 10,380,174.00 

Terrorism Premium 0.00 

Total Premium 10,380,174.00 

GST (Rate And Amount Shown Below) 
Invoice Number: 204688916900000 
GSTN : 36AAKCS1816K2Z3 
Place of Supply: Telangana 

0.00 

Final Premium Payable 10,380,174.00 
 

DETAILS OF ADD ON COVERS 
 
Section I: Fire (Material Damage) 
 

Sr. No Description Of Add On Cover Sum Insured (Rs.) 

1 Earthquake, Fire & Shock 14,309,338,961.00 

2 Architects Surveyors Fees aggregate limit 50,000,000.00 

3 
Removal of Debris (including  foreign debris, slush removal, dewatering expenses sub-limited 
to INR 50 lacs AOA and aggregate) 

50,000,000.00 

4 Omission to Insure 5% 715,466,948.00 

5 Loss of Rent - Indemnity Period -  7 days 50,000,000.00 

6 Escalation 5% 715,466,948.00 

7 Computer Records Clause AOA and aggregate 50,000,000.00 

8 Obsolete Parts Clause AOA and aggregate 50,000,000.00 

9 
"Tenant's Improvements clause 
Tenants Clause AOA and aggregate" 

50,000,000.00 

10 Expediting Costs AOA and aggregate 50,000,000.00 

11 Protection And Preservation Of Property  AOA and aggregate 50,000,000.00 

12 Valuable Papers & records AOA and aggregate 50,000,000.00 

13 Accounts receivables 50 Lakhs AOA, 1 Cr Aggregate 10,000,000.00 

14 De Contamination and cost of clean up  AOA and aggregate 50,000,000.00 

15 Additional Custom Duty/Import tax cost  AOA and aggregate 50,000,000.00 

16 Modification cost/Incompatibility expenses AOA and aggregate 50,000,000.00 

17 Shut Down-Start Up clause AOA and aggregate 50,000,000.00 

18 Leak Search and Finding Cost AOA and aggregate 50,000,000.00 

19 Cost of Re writing records clause AOA and aggregate 50,000,000.00 

 Supplementary Clauses and condition  

20 
Minor Works-Completely erected value per project not to exceed INR 1 cr & INR 5 cr in 
aggregate combining all projects during the year being the value of the said minor works at 
the commencement thereof. 

50,000,000.00 
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Sr. No Description Of Add On Cover Sum Insured (Rs.) 

21 Claims Preparation Cost- AOA and in aggregate 50,000,000.00 

22 Employee personal property AOA and aggregate 50,000,000.00 

23 Extra expenses  Aggregate limit 10,000,000.00 

24 Loss minimisation expenses including firefighting expense AOA and in aggregate 50,000,000.00 

25 Control of damage property- 5 Crs AOA and in aggregate 50,000,000.00 

26 Immediate repairs AOA and aggregate 50,000,000.00 

27 Pair and Set clause AOA and aggregate 50,000,000.00 

28 Inhibition  Cost AOA and aggregate 50,000,000.00 

29 Destruction cost AOA and aggregate 50,000,000.00 

30 Electrical clause  AOA and aggregate 50,000,000.00 

31 Deliberate Damage clause AOA and aggregate 50,000,000.00 

32 Sprinkler upgradation cost arising out of insured perils AOA And aggregate 50,000,000.00 

33 Undamaged foundations AOA and aggregate 50,000,000.00 

34 

"Errors and omission clause - AOA and aggregate 5 crs with wording as below It is hereby 
understood and agreed that the coverage afforded by this Policy shall not be invalidated or 
affected by any unintentional errors omissions or improper description in the Policy provided 
that the error omission and/or corrected description is reported as soon as practicable after 
discovery. 
Subject otherwise to the terms, exceptions and conditions of the Policy" 

50,000,000.00 

35 Capital additions 5 crs AOA And aggregate 50,000,000.00 

36 
OEM clause - Covered for the limit of 25% of sum insured subject to max of INR 5 crs AOA 
and aggregate 

50,000,000.00 

 
SECTION II: BUSINESS INTERRUPTION 
 

Sr.No Description Of Add On Cover Sum Insured (Rs.) 

1 Auditors Fees AOA and aggregate 50,000,000.00 
2 Additional Increased Cost of Working Aggregate 50,000,000.00 
3 Accidental Failure of Public (Electricity/ Gas/ Water) Supply Aggregate 50,000,000.00 
4 Un-named suppliers & customers premises extension aggregate limit 50,000,000.00 
 Supplementary Clauses and condition   

5 
Prevention of access with maximum limit of 30 days (over & above the policy time excess) 
and with maximum radius of 5 kilometers from insured premises & only inland 

339,194,641.00 

 
 

DESCRIPTION OF PROPERTY INSURED 
 
SECTION I:FIRE - MATERIAL DAMAGE 
 

Sr.No Risk Location Occupancy Details Of the Property Insured Sum Insured (Rs.) 

1 As per Annexure A 

Electronic Software 
Park / Electronic 
Software Development 
Unit/s 

All Physical assets at or attached to 
above  premises including but not 

limited to Building Electrical 
Installation & all Civil Structures 

(including Plinth & Foundations and 
their various columns) incl.  but not 
limited to Compound Wall,  Gates, 
Bore Well , Sceurity Cabin, Road 
,internal roads ,improvement to 

building, landscaping,  work done 
for Family entertainment centre, 

14,306,838,961.00 
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façade, site development & such 
other constructions,Landscape , 

Furniture, Fixtures, Fittings 
+Computer + Fit out for clients and 

Plate glass,  and other iteam 
related to Insured trade, 

Money,Demand 
Draft,Cheque,Foreign Currency 

and others 
2,500,000.00 

TOTAL 14,309,338,961.00 

 
SECTION II: BUSINESS INTERRUPTION 
 
Sr. No Description Risk Location Indemnity period Sum Insured (Rs.) 

1 Annual Gross Profit 
As per annexure A 

24 months 4,126,868,135.00 

2 FLOP Sum Insured  8,253,736,269.00 
 
 
SECTION VI: ELECTRONIC EQUIPMENT 
 

Sr.No Risk Location 
Description of property 

insured 
Sum Insured (Rs.) 

1 

SUNDEW SEZ: B# 12A, 12B, 12C, 12D, 14 
AND 20 - K RAHEJA IT PARK, APIIC 
SOFTWARE UNIT LAYOUT, HITECH CITY, 
MADHAPUR, HYDERABAD., TELANGANA, 
PIN - 500081 

Electronic Equipment 409,817,356.00 

 
 

CLAUSES AND EXTENSIONS 

 
Sr.  No Section Clauses 

I Fire – Material Damage 

1. 72 Hours Clause 
2. Designation Of Property Clause 
3. Reinstatement Value Clause (Not applicable on stocks) 
4. Local Authority Clause (Not applicable on stocks) 
5. Earthquake (Fire&Shock) Inclusion 
6. Removal of Debris (In excess of 1% of claim amount) (including foreign debris, slush 

removal, dewatering expenses sub-limited to INR 50 lacs AOA and aggregate) 
7. Architects, Surveyors And Consulting EngineersFees (In Excess Of  3% Of The Claim 

Amount) 
8. Omission to Insure 5% of sum insured (excluding stocks) 
9. STFI inclusion 
10. Escalation Clause 
11. Employee personal property cover 
12. Breakage Of Fixed Glass And OutdoorSigns 
13. Obsolete Parts Clause 
14. De Contamination and cost of clean up  AOA and aggregate 
15. Modification cost/Incompatibilityexpenses 
16. Computer Records Clause AOA and aggregate 
17. Tenant's Improvements clause 
18. Tenants Clause AOA and aggregate 
19. Expediting Costs AOA and aggregate 
20. Cost of Rewritingrecords clause 
21. Protection And Preservation Of Property  AOA and aggregate 
22. Valuable Papers & records AOA and aggregate 
23. Additional Custom Duty/Import tax cost  AOA and aggregate 
24. Shut Down-Start Up clause AOA and aggregate 
25. Leak Search and Finding Cost AOA and aggregate 
26. Automatic reinstatement clause upto INR 5 crs AOA and aggregate 
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Sr.  No Section Clauses 
27. DG Set Endorsement For Loss Minimisation (For MBD Section) 
28. Landscaping cost INR 5 crs subject to inclusion in total sum insured 
29. Claims Preparation Cost- AOA and in aggregate 
30. Employee personal property AOA and aggreate 
31. On account payment clause 
32. Loss minimisation expenses including firefighting expense AOA and in aggregate 
33. Control of damage property- 5 Crs AOA and in aggregate 
34. Immediate repairs AOA and aggregate 
35. Pair and Set clause AOA and aggregate 
36. Inhibition  Cost AOA and aggregate 
37. Destruction cost AOA and aggregate 
38. Electrical clause  AOA and aggregate 
39. Deliberate Damage clause AOA and aggregate 
40. Sprinkler upgradation cost arising out of insured perils AOA And aggregate 
41. Undamaged foundations AOA and aggregate 
42. Capital additions 5 crs AOA And aggregate 
43.        

2 
Business Interruption 
(FLOP) 

44. Departmental clause 
45. Alternative Basis Clause 
46. Insurance on Gross Profit on Difference Basis 
47. Auditors clause 
48. Return of premium clause 
49. Revenue Basis 
50. Difference Basis 

 
 

SPECIAL CONDITIONS, WARRANTIES AND EXCLUSIONS 

 
Sr.  No Section Special conditions, warranties and exclusions 

I Fire – Material Damage 

1. Warranted Basement is used for car parking &/or housing of utilities only 
2. Warranted that Kutcha Construction (if any) is not covered 
3. Kutcha Construction : Building (s) having walls and / or roofs of wooden planks/ 

Thatched leaves and / or grass /hay of any kind/ bamboo / plastic / cloth / asphalt 
4. Warranted that hazardous goods of Category I, II, II, Coir waste, coir fibre and 

Caddies are not stored therein.  
(applicable for Godown risk & to be suitably modified by UW) 

5. For the detailed list of Hazardous goods Category I, II and III kindly refer our company 
website https://customersupport.hdfcergo.com/documents/Downloads/hazardous-
goods.pdf 

6. Machinery/FFF/Office Equipment held in trust- subject to included in total sum insured 
7. Sum insured for walls, gates and fences, small outbuildings, extensions, annexes, 

exterior staircase and steel or iron frameworks in the said premises subject to 
inclusion in total sum insured 

8. Machinery and equipments temporarily removed for repairs, cleaning, renovation or 
other similar purpose for a period not exceeding 60 days which is inbilit cover under 
IAR 

9. Minor Works-Completely erected value per project not to exceed INR 1 cr & INR 5 cr 
in aggregate combining all projects during the year being the value of the said minor 
works at the commencement thereof.  

10. All payments to be made to escrow account only      
11. EXTRA EXPENSE: 

 
Measurement of Loss:  
The recoverable EXTRA EXPENSE loss will be the reasonable and necessary extra 
costs incurred by the Insured of the following during the PERIOD OF LIABILITY:  
1) extra expenses to temporarily continue as nearly normal as practicable the conduct 
of  the Insured¿s business; and  
2) extra costs of temporarily using property or facilities of the Insured or others, less 
any value remaining at the end of the PERIOD OF LIABILITY for property obtained in 
connection with the above.  
 
This Policy does not insure:  
1) Any loss of income.  
2) Costs that usually would have been incurred in conducting the business during the 
same period had no physical loss or damage happened.  
3) Costs of permanent repair or replacement of property that has been damaged or 
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destroyed.  
4) Any expense recoverable elsewhere in this Policy.  
 
Period of Liability : 12month  
 
Deductibles: Policy deductibles  
 
Waiting Period: 1 day  
 
Limit : AOA:AOY: 1 Cr 

12. On account payment clause upto 50% of claim amt on the maximum crystalized 
liability after Surveyors Inspection  on case to case basis subject to admissibility of 
claim       

13. Sprinkler upgradation cost arising out of insured perils AOA And aggregate 
14. Errors and omission clause - AOA and aggregate 5 crs with wording as below It is 

hereby understood and agreed that the coverage afforded by this Policy shall not be 
invalidated or affected by any unintentional errors omissions or improper description 
in the Policy provided that the error omission and/or corrected description is reported 
as soon as practicable after discovery.Subject otherwise to the terms, exceptions and 
conditions of the Policy 

15. Expiration clause - If this policy should expire or be cancelled while an insured event 
affecting the Property Insured is in progress, it is understood and agreed that 
Insurers, subject to all other terms and conditions of this Policy, are responsible as if 
the entire loss had occurred prior to the expiration of this insurance. 

16. Resilient Repairs Extension - INR 5 Crs AOA and aggregate 
This insurance extends to include the reasonable additional cost of reinstatement 
incurred with the consent of the insurers to make Resilient Repairs during the 
reinstatement, repair or replacement of the Property Insured following Damage.  For 
the purposes of this extension, Resilient Repairs shall mean improvements intended 
to mitigate and if possible prevent a recurrence of the same insured peril, including 
but not limited to the type of materials used in the reinstatement of the Property 
Insured, and the design and construction of the building and its internal and external 
fixtures and fittings. 

17. Property Sustainability Clause - INR 5 Crs AOA and aggregate 
This policy extends to include the additional costs upto INR 5Cr, incurred by the 
insured resulting from a loss or damage insured under this policy, in case the 
reinstatement, rebuilding, salvage and/or clearance is being conducted in a 
sustainable way but reinstated/repaired structure no way superior to the structure 
prior to the occurrence of loss 

VI 
ElectronicequipmentIns
urance 

1. Terrorism Damage Exclusion Warranty. 
2. Exclusion Of Damage Caused By Fire And AlliedPerils 
3. AssetCapitalization Clause - Coverageisrestricted to those items which have been 

capitalized on the date of Inception of coverunderthis Policy. Additions willberequired 
to becovered by payment of additional premium and coverwillbe effective from the 
date of receipt of premium. In case of a claim, itwillbe the duty of insured to provethat 
the said item was in the Capitlised List of items. Under insurance if any as per the 
policy condition shallbeapplied. All otherterms and condition remainunaltered. 

 Business Interruption 

4. Prevention of access with maximum limit of 30 days (over & above the policy time 
excess) and with maximum radius of 5 kilometers from insured premises & only 
inland. Coverage under this section shall extend to include loss or reduction resulting 
from cessation, interruption, interference or inhabitation to the business as 
consequence of physical destruction of or damage to property belonging to the 
Insured or property within a radius of 5 kms from the insured premises (inland only) 
which prevents or hinders the use of or access to the premises (excluding port 
blockage). 

5. Accidental Failure of Public (Electricity/ Gas/ Water) Supply (For maximum limit of 17 
% of business interruption SI subject to maximum of INR 5 crs ) - Coverage restricted 
to FLEXA & AoG perils upto First Tier/ Direct Utility Providers premises Only. 
Terrorism risk is not covered for this extension.Coverage is restricted to last off take 
(Terminal) point only. Waiting Period - 24 Hours. Indemnity Period - max 60 days. The 
limits specified are in aggregate across all onshore public utilities. 

6. Unnamed Customers & Suppliers Premises Extension - Coverage restricted to First 
Tier/ Direct Domestic Customers & Suppliers premises Only for FLEXA perils only. 
Terrorism risk is not covered for this extension.Maximum up to 10% of BI sum insured 
and not to exceed INR 5 cr any one loss/aggregate whichever is less. The limits 
specified are in aggregate across all onshore Customers & Suppliers. 

7. Additional Increase cost of working - It is hereby agreed and declared that 
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notwithstanding anything contained herein to the contrary, this policy extends to cover 
costs and expenses necessarily and reasonably incurred during the indemnity period  
in  consequence of the 'Damage' and  not otherwise  payable  under  Loss  of  Gross 
Profit Provision  (increase  in  cost  of  working) for  the purposes  of  maintaining  the  
business,  it being understood that if any such costs under Loss of Gross Profit 
provisions (Reduction in turnover and increase in cost of working) are of a capital 
asset nature then account shall be taken of the residual value of such capital items so 
involved existing at the end of the maximum Indemnity Period. Limit : 10% of limit of 
indemnity ( BI SI / BI Loss limit ) Subject to Maximum amount INR 5 Cr 

8.  

 General Clause 

1.  Sanction And Embargo Clause 
2.  Cyber Exclusion Clause - NMA 2915 Electronic Data Endorsement B 
3.  Communicable Disease Exclusion Clause 
4.  Aggred Bank Clause 
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For Queries/Claim 
Services 

Toll-free 022-6234 6234 E-mail care@hdfcergo.com HSN Code 9971 

Address 6th Floor, Leela Business Park, Andheri-Kurla Road, Andheri(E), Mumbai 400 059. 
 
Goods and Service Tax Registration No: 27AABCL5045N1Z8 
The contract will be cancelled abintio in case; the consideration under the policy is not realized. The stamp duty of Rs. 0.5/- Fifty 
Paise only paid by Demand Draft, vide Receipt/Challan no LOA NO. CSD/366/2022/2430 (Validity Period Dt. 06/06/2022 to 
Dt.31/03/2023) DATE- 06/Jun/2022 as prescribed in Government as prescribed in Government Notification Revenue and Forest 
Department No Mudrank - 2017/CR.97/M-1, dated 09/01/2018. 
 
Note: Where the proposal form is not received, information obtained from insured, whether orally or otherwise, is captured in the 
policy document. Discrepancies, if any, in the information contained in the policy document may be pointed out by an insured 
within 15 days from the policy issue date after which information contained in the policy document shall be deemed to have been 
accepted as correct. 
 
The company may cancel the policy by sending 15 days notice in case of any fraud, misrepresentation, non disclosure of 
material fact or non cooperation of the insured as per Regulation 11.1.(xiii) of IRDAI (Protection on Policy Holders interests) 
Regulations, 2017. 
 
The Company shall be under no obligation to renew the policy on expiry of the period for which premium has been paid. The 
Company reserves the right to offer revised rates, terms and conditions at renewal based on claim experience and a fresh 
assessment of the risk. This policy may be renewed only by mutual consent and subject to payment in advance of the total 
premium at the rate in force at the time of renewal. The Company, however, shall not be bound to give notice that the policy is 
due for renewal or to accept any renewal premium. Unless renewed as herein provided, this policy shall automatically terminate 
at the expiry of the period for which premium has already been paid. 
 

Branch : 6th Floor, Leela Business Park, Andheri-Kurla Road, Andheri(E), Mumbai 400 059 
 

 

Intermediary Name: Unilight Insurance Brokers Private Limited  
Intermediary Code : 200707801097 

 
 
 

For HDFC ERGO General Insurance Company Ltd. 
 
 
 
 
 

 
 

Duly Constituted Attorney 
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Annexure A Risk Location 
 

Sr. No Risk Location Occupancy 

All Physical assets at or attached to above  premises including but 
not limited to Building Electrical Installation & all Civil Structures 

(including Plinth & Foundations and their various columns) incl.  but 
not limited to Compound Wall,  Gates, Bore Well , Sceurity Cabin, 
Road ,internal roads ,improvement to building, landscaping,  work 
done for Family entertainment centre, façade, site development & 
such other constructions,Landscape , Furniture, Fixtures, Fittings 
+Computer + Fit out for clients and Plate glass,  and other iteam 

related to Insured trade, 

Money,Demand 
Draft,Cheque,Foreign 
Currency and others  

Gross Profit BI Sum Insured 

1 

SUNDEW SEZ: B# 12A, 12B, 12C, K RAHEJA 
IT PARK, APIIC SOFTWARE UNIT LAYOUT, 
HITECH CITY, MADHAPUR, , HYDERABAD, 
HYDERABAD., TELANGANA, PIN - 500081 

Electronic Software Park / 
Electronic Software 
Development Unit/s 

6,950,040,008 2,500,000 1,787,895,754 3,575,791,508 

2 

SUNDEW SEZ: B# 12D - K RAHEJA IT PARK, 
APIIC SOFTWARE UNIT LAYOUT, HITECH 

CITY, MADHAPUR, , HYDERABAD, 
HYDERABAD., TELANGANA, PIN - 500081 

Electronic Software Park / 
Electronic Software 
Development Unit/s 

4,534,798,318 
 

1,402,295,327 2,804,590,654 

3 

SUNDEW SEZ: B# 14  - K RAHEJA IT PARK, 
APIIC SOFTWARE UNIT LAYOUT, HITECH 

CITY, MADHAPUR, , HYDERABAD, 
HYDERABAD., TELANGANA, PIN - 500081 

Electronic Software Park / 
Electronic Software 
Development Unit/s 

599,713,286 
 

364,756,944 729,513,888 

4 

SUNDEW SEZ: B#  20 - K RAHEJA IT PARK, 
APIIC SOFTWARE UNIT LAYOUT, HITECH 

CITY, MADHAPUR, , HYDERABAD, 
HYDERABAD., TELANGANA, PIN - 500081 

Electronic Software Park / 
Electronic Software 
Development Unit/s 

2,222,287,349 
 

571,920,110 1,143,840,219 

      14,306,838,961 2,500,000 4,126,868,135 8,253,736,269 
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CLAUSES: 
(Section I of Schedule, Attached to and forming part of Policy No: 2999204688916900000) 

LOCAL AUTHORITIES CLAUSE 
 
The insurance by this Policy extends to include such additional cost of reinstatement of the destroyed or damaged property 
hereby insured as may be incurred solely by reason of the necessity to comply with the Building or other Regulations under or 
framed in pursuance of any act of Parliament or with Bye-laws of any Municipal or Local authority provided that 
1. The amount recoverable under this extension shall not include :  
 
 a) the cost incurred in complying with any of the aforesaid Regulations or Bye-laws, 

 i) in respect of destruction or damage occurring prior to the granting of this extension,  

 ii)  in respect of destruction or damage not insured by the Policy,  

 iii) under which notice has been served upon the Insured prior to the happening of the destruction of damage,  

 iv) in respect of undamaged property or undamaged portions of property other than foundations (unless foundations are 
specifically excluded from the insurance by this Policy) of that portion of the property destroyed or damaged,  

 b) the additional cost that would have been required to make good the property damaged or destroyed to a condition 
equal to its condition when new had the necessity to comply with any of the aforesaid Regulations of Bye-laws not arisen, 
 c) the amount of any rate, tax, duty, development or other charge or assessment arising out of capital appreciation which 
may be payable in respect of the property or by the owner thereof by reason of compliance with any of the aforesaid 
Regulations or Bye-laws.  

2. The work of reinstatement must be commenced and carried out with reasonable dispatch and in any case must be 
completed within twelve months after the destruction or damage or within such further time as the Company may (during the 
said twelve months) in writing allow and may be carried out wholly or partially upon another site (if the aforesaid Regulations or 
Bye-laws so necessitate) subject to the liability of the Company under this extension not being thereby increased.  
 
3. If the liability of the Company under (any item of) the Policy apart from this extension shall be reduced by the application of 
any of the terms and conditions of the Policy then the liability of the Company under this extension (in respect of any such item) 
shall be reduced in like proportion.  
 
4. The total amount recoverable under any item of the Policy shall not exceed the sum insured thereby. 
 All the Conditions of the Policy except in so far as they may be hereby expressly varied shall apply as if they had been 
incorporated herein. 

 
DESIGNATION OF PROPERTY CLAUSE 

 
For the purpose of determining, where necessary, the item under which any property is insured, the Company agrees to accept 
the designation under which the property has been entered in the Insured's books. 

 
 

REINSTATEMENT VALUE CLAUSE 
 

It is hereby declared and agreed that in the event of the property insured under the stated items within the Policy being 
destroyed or damaged, the basis upon which the amount payable under (each of the said items of) the Policy is to be calculated 
shall be cost of replacing or reinstating on the same site or any other site with property of the same kind or type but not superior 
to or more extensive than the insured property when new as on date of the loss, subject to the following Special Provisions and 
subject also to the terms and conditions of the Policy except in so far as the same may be varied hereby. 

Special Provisions 

1. The work of replacement or reinstatement (which may be carried out upon another site and in any manner suitable to the 
requirements of the Insured subject to the liability of the Company not being thereby increased) must be commenced and 
carried out with reasonable dispatch and in any case must be completed within 12 months after the destruction or damage or 
within such further time as the Company may in writing allow, otherwise no payment beyond the amount which would have 
been payable under the Policy if this memorandum had not been incorporated therein shall be made. 
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2. Until expenditure has been incurred by the Insured in replacing or reinstating the property destroyed or damaged the 
Company shall not be liable for any payment in excess of the amount which would have been payable under the Policy if this 
memorandum had not been incorporated therein. 

3. If at the time of replacement or reinstatement the sum representing the cost which would have been incurred in replacement 
or reinstatement if the whole of the property covered had been destroyed, exceeds the Sum Insured thereon or at the 
commencement of any destruction or damage to such property by any of the perils insured against by the Policy, then the 
Insured shall be considered as being his own insurer for the excess and shall bear a rateable proportion of the loss accordingly. 
Each item of the Policy (if more than one) to which this memorandum applies shall be separately subject to the foregoing 
provision. 

4.  This Memorandum shall be without force or effect if  
 
a) the Insured fails to intimate to the Company within 6 months from the date of destruction or damage or such further time as  
 the Company may in writing allow his intention to replace or reinstate the property destroyed or damaged.  
b) the Insured is unable or unwilling to replace or reinstate the property destroyed or damaged on the same or another site. 
 
 
 

EARTHQUAKE (FIRE AND SHOCK) (WHEN STORM, TEMPEST, FLOOD, INUNDATION PERILS ARE COVERED) 
 
In consideration of the payment by the Insured to the Company of the additional premium, it is hereby agreed and declared that 
notwithstanding anything stated in the printed Exclusions of this Policy to the contrary, this insurance is extended to cover loss 
or damage (including loss or damage by fire) to any of the property insured by this Policy occasioned by or through or in 
consequence of Earthquake including Flood or Overflow of the sea, lakes, reservoirs and rivers and/or Landslide / Rockslide 
resulting therefrom. 
Provided always that all the conditions of this Policy shall apply (except in so far as they may be hereby expressly varied) and 
that any reference therein to loss or damage by fire shall be deemed to apply also to loss or damage directly caused by any of 
the perils which this insurance extends to include by virtue of this Endorsement. 

Special conditions  

1. Excess 

Location  having Sum Insured up to INR 10 Cr - 5% of claim amount subject to a minimum of Rs 10,000/-  

2. This extension cover applies only if the entire property in one complex / compound / location covered under this Policy is 
extended to cover this risk and the Sum Insured for this extension is identical to the Sum Insured against the risk covered under 
Policy except for the value of the plinth and foundations of the building(s). 

3. Onus of proof 

In the event of the Insured making any claim for loss or damage under this Policy he must (if so required by the Company) 
prove that the loss or damage was occasioned by our through or in consequence of Earthquake. 

 

ARCHITECTS, SURVEYORS AND CONSULTING ENGINEERS FEE (IN EXCESS OF 3% OF THE CLAIMS AMOUNT) 
 
It is hereby declared and understood that the expenses incurred towards Architects, Surveyors and Consulting Engineers fees 
for plans, specification tenders, quantities and services in connection with the superintendence of the reinstatement for the 
Building, Machinery, Accessories and equipment insured under this Policy up to 7.5% of the adjusted loss is covered, but it is 
understood that this does not include any cost in connection with the preparation of the Insured’s claim or estimate of loss in the 
event of damage by the insured perils. 



 

 HDFC ERGO General Insurance Company Limited  

2999204688916900000                    Page 13 of 128 
HDFC ERGO General Insurance Company Limited. IRDAI Reg No.146         UIN: IRDAN125P0001V01201617. Customer Service Address: D 301, 3rd Floor, 
CIN: U66030MH2007PLC177117. Registered & Corporate Office: 1st Floor, HDFC House,        Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), Mumbai - 400 078. 
165/166 Backbay Reclamation, H.T.Parekh Marg, Churchgate, Mumbai - 400 020.        Customer Service No.: +91 22-62346234/+91-120 6234 6234 | www.hdfcergo.com 

 
REMOVAL OF DEBRIS (IN EXCESS OF 1% OF THE CLAIM AMOUNT) 

 

 It is hereby declared and understood that the insurance extends to cover costs and expenses necessarily incurred by the    
 Insured 
 - in the removal of debris from the premises of the Insured; 
 - dismantling or demolishing; 
 - shoring up or propping; 
 
 of the portion or portions of the property insured (specified as being insured by this Endorsement in the Schedule of) this Policy 
destroyed or damaged by perils hereby insured against but not exceeding in the aggregate the amount (limited to 10% of the 
total sum insured) stated in the Schedule in respect of this Endorsement. 

 
OMISSION TO INSURE ADDITION, ALTERATION OR EXTENSIONS 

 
The insurance by this Policy extends to cover Buildings and/or Machinery, Plant and other Contents as defined in the Schedule 
hereof which the Insured may erect or acquire or for which they may become responsible:- 
  
1. at the within described premises 
2. for use as factories 
 
a) The liability under this Extension shall not exceed in respect of (1) above, 5% of the Sum Insured by items of the Schedule, 
in respect of (2) above, 5% of the Sum Insured by items of the Schedule. 
b) The Insured shall notify the Company of each additional insurance as soon as it shall come to their knowledge and shall 
pay the appropriate additional premium thereon from the date of inception. 
c) Following the advice of any additional insurance as aforesaid, cover by this extension shall be fully reinstated. 
d) No liability shall attach to the Company in respect of any Building, Machinery Plant or other contents while such property is 
otherwise insured. 
 
All new additions to Buildings and/or Machinery and Plant not specifically insured/included during the currency of the Policy 
should be declared at the end of the year and suitable additional premium paid on pro rata basis from the date of completion of 
construction/erection of additions may be suitably adjusted. 
 
If the Insured fails to declare the values of such additions within 30 days after expiry of the Policy, there shall be no refund of 
the advance premium collected. 
   
“Other contents” in the above Clause shall mean “Furniture and Fittings” and does not include ‘stocks’. 
 

ESCALATION CLAUSE 
 
In consideration of the payment of an additional premium amounting to 50% of the premium produced by applying the specified 
percentage to the first or the annual premium as appropriate on the under noted items(s) the Sum(s) Insured thereby shall, 
during the period of insurance, be increased each day by an amount representing 1/365th of the specified percentage increased 
per annum.  
 
Unless specifically agreed to the contrary the provisions of this clause shall only apply to the sums insured in force at the 
commencement of each period of insurance.  
 
At each renewal date the insured shall notify the Insurers:-   
1. The sum to be insured under each item above, but the absence of such instructions the Sums Insured by the above items 
shall be those stated on the policy (as amended by the any endorsement effective prior to the aforesaid renewal date) to which 
shall be added the increases which have accrued under this Clause during the period of insurance upto that renewal date, and  
 
2. The specified percentage increase(s) required for the forthcoming period of insurance, but in the absence of instructions to 
the contrary prior to renewal date the existing percentage increase shall apply for the period of insurance from renewal.   
 
All the conditions of the policy in so far as they may be hereby expressly varied shall apply as if they had been incorporated 
herein. 
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72 HOURS CLAUSE 
 
Only for the purpose of the application of any Deductible all loss, destruction, damage or Interruption resulting from Earthquake, 
Storm, Flood, occurring during each period of 72 consecutive hours shall be considered as one event. Each event shall be 
deemed to have commenced on the first happening of any such loss destruction or damage not within the period of any 
previous event 
 

ACCIDENTAL DAMAGE COVER CLAUSE 

In consideration of the payment of additional premium, it is hereby declared and agreed that the insurance under this policy 
shall, subject to terms, conditions and exclusions of this Policy and also subject to terms, conditions and exclusions hereinafter 
contained,  

Extend to cover the property described in the Schedule of this Policy, destroyed or damaged by Accidental External Damage, 
however the liability of the Company shall in no case exceed in respect of each item the sum expressed in the said Schedule to 
be insured thereon or in the whole the total Sum Insured hereby. 

EXCLUSIONS APPLICABLE TO THIS EXTENSION 

The company shall not be liable for 

1. Damage caused by 

(a) any of the perils mentioned in Standard Fire and Special Perils policy, Terrorism cover clause and Business Interruption 
including any of the causes expressly excluded from the perils mentioned in Standard Fire and special Perils policy (whether or 
not insured) ,Forest Fire, Impact Damage due to Insured’s own Rail/Road Vehicles, Fork lifts, Cranes,Stackers and the like and 
articles dropped there from, Spontaneous Combustion, Leakage and Contamination, Spoilage Material Damage, Deterioration 
of Stocks due to any cause, Breakage Of Fixed Glass And Outdoor Signs, Broad Water Damage 

(b) to any property caused by its own faulty design or material, inherent vice, latent defect gradual deterioration, wear and tear, 
faulty or defective workmanship, operational error or omission on the part of the Insured or any of their employees but this shall 
not exclude subsequent damage which itself from a cause not otherwise excluded 

(c) caused by corrosion, rust, wet or dry rot, shrinkage, evaporation, loss of weight, dampness, dryness, marring, scratching, 
vermin or Insects, mechanical or electrical Breakdown or derangement in respect of the particular machine apparatus or 
equipment in which the Breakdown or derangement originates , change in temperature, color, flavor, texture or finish, joint 
leakage , failure of welds ,cracking, fracturing ,collapse or overheating of boilers , economizers, super heaters, pressure vessels 
or any range of steam and feed piping in connection therewith, breakage, cracking or scratching of crockery, glass, cameras, 
binoculars, lenses, sculptures, curios, pictures, musical instruments, sports gear or similar articles of a brittle or fragile nature 
unless caused by fire or accident to the means of conveyance. 

(d) caused by pollution or contamination , acts of fraud or dishonesty, unexplained disappearance or inventory shortage 
misfiling or misplacing of information process defects or rejections 

(e) to a building or structure caused by its own collapse or cracking ,moveable property in the open fences and gates by wind 
rain hail sleet snow flood or dust , property resulting from its undergoing any process of production testing commissioning 
servicing or repair and property or structures in course of construction or erection and materials or supplies in connection with 
all such property in course of construction or erection 

(f) property in transit outside the insured premises 

(g) Money and securities of any description 

2. The Excess mentioned in the policy 

3. Loss, destruction or damage to the stocks in Cold Storage premises caused by change in temperature 

4. Loss, destruction or damage to any electrical and / or electronic machine, apparatus, fixture or fifing (excluding fans and 
electrical wiring in dwellings) arising from or occasioned by overrunning, excessive pressure, short circuiting, arcing, self – 
heating, or leakage of electricity,from whatever cause (lightning included) provided that this exclusion shall apply only to the 
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particular electrical machine, apparatus, fixture or fitting so affected and not to other machines, apparatus, fixture, or fittings 
which may be destroyed or damaged by fire so set up. 

5. Loss or damage by spoilage resulting from the retardation or interruption or cessation of any 

process or operation. 

6. Loss by theft and burglary 

7. Loss or damage occasioned by or through or in consequence directly or in directly due toearthquake, Volcanic eruption or 
other convulsions of nature. 

8.Damage to belts, ropes, chains, rubber tyres, dies, moulds, blades, cutters, knives or exchangeable tools, engraved or 
impression cylinders or rolls; objects made of glass, porcelain, ceramics, all operating media (e.g. lubricating oil, fuel, catalysts, 
refrigerants etc. )felts, endless conveyor belts or wires, sieves, fabrics, heat resisting and anti-corrosive linings and parts of 
similar nature, packing material, parts not made of metal (except insulating material) and non-metallic lining or coating of metal 
parts. 

Definition : ‘Breakdown’ means the actual failure or breaking, distortion or burning out of any part of the Machinery, Equipment 
and Plant whilst in use arising out of mechanical or electrical defects in the item. 

Limit of Indemnity: The Indemnity provided under this extension, is limited to the amount specified in the schedule. 
 
 

EMPLOYEE PERSONAL PROPERTY COVER  

In consideration of the payment of additional premium, it is hereby agreed and declared that, notwithstanding anything to the 
contrary in this policy or in any of its conditions, the policy extends to cover the loss and/or damage of employee's personal 
property at the insured premises for which insured is responsible provided that the insurer would not be responsible to pay more 
than what limit per employee per event set by the insured. Loss not payable if the damaged property is specifically insured in 
some other policy 
 

BREAKAGE OF FIXED GLASS AND OUTDOOR SIGNS 

It is hereby noted and agreed that breakage (which for the  purpose of  this clause shall not include damage by scratches) of 
any of  the  fixed glass  and/or outdoor signs mentioned  in  the  schedule  below  not occasioned by or happening through: 

1. Fire and Explosion  

2. War,  invasion,  Act  of  Foreign  Enemy, Hostilities  (whether war be declared  or  not), Civil  War,  Revolution, Insurrection  
or Military Usurped Power. 

The company shall pay or make good to the Insured the intrinsic value thereof  together  with  the cost of any necessary 
boarding up pending replacement up to %of the policy sum insured for building or subject to amount which is mentioned in 
schedule. 

CONDITIONS: 

1. This policy covers loss or damage to: 

a) Framework of Frame of any description 

b) The removal or replacement of any fitting or fixtures in order to replace glass. 

2. All the glass described by this policy is insured only so long as it  is  fixed.  If  there  be  an  alteration  of  the premises, or in 
the tenancy,  occupancy  of  or  business  carried  on  or in the building  containing  the  glass  described  in this policy, or  if the 
premises  should  become  void or disused, then and in every such  case the same must be immediately notified to the 
company if  the risk is increased and the company  shall  have  the option of  charging a suitable extra premium or refusing to 
continue the insurance. 
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3. All  salvage  glass shall  be property of  the Company and must be carefully preserved and  it  shall be at the option of the 
Company either to pay to the Insured the amount of  the intrinsic value in  money or make replacement, with the glass  of  
similar manufacture and quality. 
 

ELECTRICAL CLAUSE/ ELECTRICAL INSTALLATION CLAUSE 

Loss or damage by fire to the electrical appliance and installation insured by this Policy arising from or occasioned by 
overrunning, excessive pressure, short circuit, arcing, self-heating or leakage of electricity, from whatever cause (lightning 
included) is covered subject to the terms and conditions of this Policy, but it is expressly understood that no liability exists under 
this Policy for loss or damage to any electrical machine, apparatus, fixture or fittings or to any portion of the electrical 
installation, unless caused by fire or lightning. 

OBSOLETE PARTS CLAUSE 

It is noted and agreed that in the event of spare parts currently insured under this policy becoming obsolete following an 
indemnifiable loss to the operating unit and/or units to which they belong, such spare parts shall also be deemed a constructive 
total loss, provided that such parts cannot be used as spares for any other units within the premises of the insured.  The 
company retains the salvage rights over such parts. 

 
ACCOUNT RECEIVABLE CLAUSE 

 
In consideration of the payment of additional premium, it is hereby agreed and declared that, notwithstanding anything to the 
contrary in this policy or in any of its conditions, the policy extends to cover the shortage in collection of accounts receivable 
resulting from insured physical loss or damage including accounts receivable records stored as electronic data or reconstruction 
cost of such records whichever is lower. 
 

DE CONTAMINATION AND COST OF CLEAN UP 

 
In consideration of the payment of additional premium, it is hereby agreed and declared that, notwithstanding anything to the 
contrary in this policy or in any of its conditions, the policy extends to cover the cost of decontamination and/or clean up cost of 
insured property contaminated including but not limited to presence of pollution or hazardous materials in compliance with the 
regulatory requirement/s as a result of physical damage to the insured property due to insured perils. This coverage is 
applicable to only that part of insured property contaminated as a direct result of insured physical damage. Company is not 
liable for the costs involved in removal of neither contaminated uninsured property nor the contaminant therein, whether or not 
the contaminant results from an insured event. 

MODIFICATION COST/INCOMPATIBILITY EXPENSES 

Extension to cover the cost or expenses for modification of (A) damaged or undamaged equipments including but not limited to 
computers and ancillary equipments and/or (B) the cost of replacement/restoration and recompilation of computer records to 
mitigate the incompatibility between the replaced equipment and undamaged equipment and/or computer records. Insurer will 
indemnify the cost to achieve compatibility between the above two situation whichever is lesser subject to limit as mentioned in 
schedule. 

COST OF RE WRITING RECORDS CLAUSE 

It is hereby agreed and declared that company will Indemnify the insured cost, charges and expenses incurred in replacing 
and/or restoring documents but only for the value of the material and not for their value to the insured which may have been 
destroyed, lost or mislaid. The documents may be deeds, books, plans agreements, maps, plans, record, certificates and likes 
but not bonds, currency notes, coupons and other negotiable instruments 
 

EXPEDITING COSTS CLAUSE 
 
The Insurer shall indemnify the Insured up to the limit of indemnity as specified in the schedule, in respect of reasonable extra 
costs for overtime, night-work, work on public holidays, express freight (except airfreight) incurred to rectify loss of or damage to 
property Insured. 
 
Subject otherwise to the terms, exceptions and conditions of the Policy. 
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PROTECTION AND PRESERVATION OF PROPERTY CLAUSE 
 
This Policy covers: 1. reasonable and necessary costs incurred for actions to temporarily protect or preserve insured property; 
provided such actions are necessary due to actual, or to prevent immediately impending, insured physical loss or damage to 
such insured property. 2. Reasonable and necessary: a) fire department fire fighting charges imposed as a result of responding 
to fire in , on or exposing the insured property. b) Costs incurred on restoring and recharging fire protection systems following 
an insured loss. c) Costs incurred for the water used for fighting a fire in, on or exposing the insured property. This Additional 
Coverage is subject to the deductible provisions that would have applied had the physical loss or damage occurred. Indemnity 
limited uptothe amount specified in the schedule per event and in aggregate. Subject otherwise to the terms, exceptions and 
conditions of the Policy 
 

 
MINOR WORK 

 
It is understood and agreed that these Sections of the Policy automatically include minor alterations and/or construction and/or 
re-construction and/or additions and/or maintenance and/or testing and commissioning and/or modifications and/or work carried 
out on any of the property insured under this policy, subject to a maximum contract value as specified in schedule any one 
Project (as specified in the schedule) being the value of the said Project at the commencement thereof. Notwithstanding other 
terms and conditions herein, this Extension of the Policy shall only pay in excess of more specific insurance, if any, arranged in 
respect of minor works. The deductibles applicable to this Policy shall not apply where the amount payable under such other 
insurance exceeds the deductible herein but in no case shall any loss be payable below the deductible amount herein. Any 
Consequential Loss, following a loss covered hereunder, is excluded 
 

CLAIM PREPARATION COST 
 
On costs and expenses necessarily and reasonably incurred by the insured following loss or damage to the property insured. I. 
to reconstruct and recompile records (but not for the value to the insured of the insured information contained therein) II. to 
extract and compile information required by the Company from the insured’s own records for the purpose of preparing a claim 
under the Policy but excluding legal, investigation fees/expenses incurred for the purpose of contesting any issue over the 
Company’s Liability under the Policy.  Provided always that no amount shall be recoverable under this endorsement if 
subsequent to the incurrence of any expenses, the Company shall deny liability for any claim in respect of which the expenses 
have been incurred (with or without the consent of the Company)  
 

COMPUTER RECORD CLAUSE 
 
It is hereby declared and noted that the policy provides cover against loss of data, data media and records, as well as its 
regeneration up to the amount as specified in the schedule subject to: 1. the loss of data, data media and records having been 
caused by a damage covered under section I 2. data / software back-up being kept in fireproof safe 3. The following special 
exclusions shall apply: a) loss or damage for which the repair company or maintenance company is contractually liable. b) any 
costs for standard adjustment, rectifying functional failures and maintenance of insured object unless necessary in connection 
with the repair of an insured loss c) normal wear and tear of media. d) erroneous programming, perforating, loading or printing. 
e) Any consequential loss or damage Subject otherwise to the terms, exceptions and conditions of the Policy. 
 
 

VALUABLE PAPERS & RECORDS CLAUSE 
 
The Insurer shall indemnify the Insured up to the limit of indemnity as specified in the schedule, in respect of physical loss or 
damage to documents, business books, registered mortgages, bill of lading, and any other document all of which must be of 
value to the Insured but only for the value of the materials as stationary together with the cost of clerical labour expended in 
writing up or restoring said documents but not for the value to the Insured of the information contained therein. Subject 
otherwise to the terms, exceptions and conditions of the Policy. 
 

LEAK SEARCH AND FINDING COST 
 
In addition to indemnifiable costs of repair or replacement the company will indemnify the assured for the cost and expenses 
necessarily and reasonably incurred in locating and obtaing access to any part or parts of the Insured property in order to locate 
and repair leaks or other damages subject to limit of indemnity as specified in the schedule for each and every occurrence. 
 

PAIRS AND SETS CLAUSE 
 
In the event of insured loss or damage to the personal property, this policy shall insure the resulting reduction in value of the 
remaining undamaged components or parts of products customarily sold as individual units or sold as pairs, sets, lots or in 
ranges. 
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At the Insured’s option, the Insured may collect the full value of the pair or set provided the Insured tenders the remaining article 
or articles of the pair or set to the Insurer. 
 

IMMEDIATE REPAIR CLAUSE 

It is understood and agreed that in case of loss, the Insured, if they so elect, may immediately begin repairs or reconstruction 
but such work shall at all times be open to supervision by the Insurer and in case of dispute as to the cost of repair and/or 
reconstruction, the loss shall be settled in accordance with the terms of this Policy, the sole object of this Condition being not to 
deprive the Insured from the use of operating properties which may be necessary to their Business. 

EXPENSE FOR LOSS MINIMIZATION 

This Policy includes expenses for loss minimization necessarily incurred by The Insured to prevent any aggravation of an 
Insured Loss following a loss or damage at any Insured’s Premises specified in The Schedule, including moving / shifting of 
property if this contributes to loss minimization, subject to a limit per loss as per schedule 
 
 

FIRE FIGHTING EXPENSE CLAUSE 
 
It is understood and agreed that this Policy includes expenses for loss minimization necessarily incurred by the Insured to 
prevent any aggravation of an Insured Loss following a loss or damage at any Insured’s Premises specified in the Schedule, 
including moving / shifting of property if this contributes to loss minimization and charges raised by any local authority for the 
provision of fire fighting appliances called upon for the purpose of protecting the premises shall be recoverable. In case of 
actual or imminent loss or damage it shall be lawful and necessary for the Insured, their factors, Servants or assigns to sue, 
labour and travel for, in or about the Defence, safeguard and recovery of the property Insured hereunder, or any part thereof, 
without prejudice to this insurance, nor shall the acts of the Insured or the Insurer in recovering, saving and preserving the 
property Insured in case of loss or damage be considered a waiver or an acceptance of abandonment. Coverage also includes 
the cost of replenishment of fire fighting appliances or damage to fire fighting materials. Limit: Upto 10% of claim amount per 
event subject to company's overall liability not to exceed policy sum insured. Subject otherwise to the terms, exceptions and 
conditions of the Policy 
 

TENANT'S IMPROVEMENTS CLAUSE / TENANTS CLAUSE 
 
It is hereby agreed and declared that the coverage under this policy is inclusive of tenant’s improvements, alterations and 
decorations up to the amount as specified in the schedule. 
 
Subject otherwise to the terms, exceptions and conditions of the Policy. 
 
 

ADDITIONAL CUSTOM DUTY/IMPORT TAX COST 
 
The Insurer shall indemnify the Insured up to the limit of indemnity as specified in the schedule, in respect of the additional, 
extra custom duty/taxes incurred in replacing/importing equipment in a event of claim. 
 

CONTROL OF DAMAGED PROPERTY CLAUSE 
 
This Policy gives control of physically damaged property consisting of as specified in schedule as follows: 1. The Insured will 
have full rights to the possession and control of damaged property in the event of Insured physical damage to such property 
provided proper testing is done to show which property is physically damaged. 2. The Insured using reasonable judgment will 
decide if the physically damaged property can be reprocessed or sold. 3. Property so judged by the Insured to be unfit for 
reprocessing or selling will not be sold or disposed of except by the Insured, or with the Insured’s consent. 4. Any salvage 
proceeds received will go to the : a. Company at the time of loss settlement; orb. Insured if received prior to loss settlement and 
such proceeds will reduce the amount of loss payable accordingly. 
 
Subject otherwise to the terms, exceptions and conditions of the Policy. 

ERRORS & OMISSIONS CLAUSE 
 
It is hereby understood and agreed that the coverages afforded by this Policy shall not be invalidated or affected by any 
unintentional errors omissions or improper description in the Policy provided that the error omission and/or corrected description 
is reported as soon as practicable after discovery. 
 
Subject otherwise to the terms, exceptions and conditions of the Policy. 
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INHIBITION COST 
 
It is hereby agreed and declared that insurer will indemnify the loss or damage to undamaged property of insured damaged in 
order to extinguish or inhibit the spread of fire or other catastrophe insured herein up to a limit of 10% of the Sum Insured. 
 

DELIBERATE DAMAGE 
 
This Insurance covers physical loss of property insured or expenses incurred by the Insured directly caused by any act or order 
of any governmental authority acting under the powers vested in them to prevent or mitigate the pollution hazard or threat 
thereof, resulting directly from damage to the property insured, provided such act of governmental authority has not resulted 
from lack of due diligence by the Insured to prevent or mitigate such hazard or threat. 
 

CAPITAL ADDITIONS CLAUSE 

 The insurance by this policy shall, subject to its terms and conditions extend to cover: any newly acquired buildings, machinery 
and plant in so far as the same are not otherwise insured, and; alterations, additions and improvements to buildings, machinery 
and plant, during the current period of insurance at any of the premises hereby insured, provided that: at any one situation this 
cover shall not exceed 5 pct. of the total sums insured on such property; the Insured undertake to give particulars of any such 
capital additions forthwith and pay such  additional premiums as the Insurers may require. 

OEM CLAUSE 
 
It is further noted and agreed that in the event of accidental physical loss or damage to the Property Insured hereunder The 
Insured, at sole discretion, shall have the option to accept repair or replacement terms as offered by the Original Equipment 
Manufacturer (OEM) regardless of any other terms offered from other suppliers, manufacturers or fabricators. Provided always 
that the difference between the OEM quote and the lowest quote does not exceed 25% of the lowest quote and quotes are 
based on same technological specifications 

EXPIRATION CLAUSE 
 
If this Policy should expire or be cancelled while an insured event is in progress, it is understood and agreed that Insurers, 
subject to all other terms, exceptions and conditions of this Policy, are responsible as if the entire loss had occurred prior to the 
expiration of this insurance. 
Subject otherwise to the terms, exceptions and conditions of the Policy. 

WAIVER OF UNDER INSURANCE CLAUSE 
 
It is hereby agreed and declared that notwithstanding anything to the contrary in this policy or in any of its conditions if, in the 
event of loss or damage, it is found that the sum insured is less than the amount required to be insured, then the amount 
recoverable by the insured under this section shall be reduced in such proportion as the sum insured bears to the amount 
required to be insured. Provided, however, if the said sum insured in respect of such item(s) of the schedule shall not be less 
than 85% of the value of the item(s) thereat, this condition shall be of no purpose and effect 
 

UN REPAIRED DAMAGES 
 
In the event of insured deciding not to replace or repair the damaged item covered under the policy and decides to continue 
with the damaged item after incurring necessary expenditure for safe working of the damaged item. The insurer shall indemnify 
amount expended in making the item safe plus the reasonable repair cost which would have been incurred by the Insured had 
the Insured repaired the damage item or reasonable amount equivalent to reduced life of damaged item. 
 

ON ACCOUNT OF PAYMENT CLAUSE 

It is hereby declared and agreed that progress payment on account of any loss recoverable under this Policy will be made to the 
Insured at such stages as may be mutually agreed upon if desired by the Insured and on production of an interim report and 
recommended payment on account amount by the loss adjuster (if appointed) that such payments are deducted from the final 
agreed claim settlement figures. 

AUTOMATIC REINSTATEMENT CLAUSE 
 
The sums insured shall not be reduced by the amount of any loss and the Insured shall be entitled to automatic reinstatement of 
the sum insured to the extent of 10% of policy sum insured following a loss. 
 
Subject otherwise to the terms, exceptions and conditions of the Policy. 
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NOMINATED LOSS ADJUSTOR'S CLAUSE 

It is hereby declared and agreed that in the event of any loss / damage covered under the policy, the amount of such loss shall 
be adjusted subject to the terms and conditions of the policy by any of the approved firms of adjustors agreed. Nominated Loss 
Adjusters 1:- Proclaim Insurance Surveyors & loss Assessors India Pvt Ltd, 2:- Puri Crawford Insurance Surveyors & Loss 
Assessors India Pvt. Ltd. 3:- Protocol Surveyors. 4:-Mehta & Padamsey. 5:- J C Gupta 6:- Any other surveyors as mutually 
agreed Any other surveyor may be deputed subject to type and situation of loss 

EXTRA EXPENSE 
 
Measurement of Loss:  
The recoverable EXTRA EXPENSE loss will be the reasonable and necessary extra costs incurred by the Insured of the 
following during the PERIOD OF LIABILITY:  
1) extra expenses to temporarily continue as nearly normal as practicable the conduct of  the Insured¿s business; and  
2) extra costs of temporarily using property or facilities of the Insured or others, less any value remaining at the end of the 
PERIOD OF LIABILITY for property obtained in connection with the above.  
 
This Policy does not insure:  
1) Any loss of income.  
2) Costs that usually would have been incurred in conducting the business during the same period had no physical loss or 
damage happened.  
3) Costs of permanent repair or replacement of property that has been damaged or destroyed.  
4) Any expense recoverable elsewhere in this Policy.  
 
Period of Liability : 12  month  
 
Deductibles: Policy deductibles  
 
Waiting Period: 1 day  
 
Limit : AOA:AOY:  as mentioned above 
 

 
CARE CUSTODY & CONTROL CLAUSE 

 
The Insurer shall indemnify the Insured, in respect of property of others in the care, custody or control ofthe Insured, at the 
amount for which the Insured may be liable but not exceeding the replacement cost (without deduction for depreciation) with 
materials of like kind and quality plus cost of labour and materials expended by the Insured in performing work thereon including 
freight, insurance, taxes overhead, fees and profits upto10% of sum insured per event and in aggregate. 
 
Subject otherwise to the terms, exceptions and conditions of the Policy. 
 
 
 

PROPERTY SUSTAINABILITY CLAUSE:  AOA AND AGGREGATE 5 CRS 
 
This policy extends to include the additional costs upto INR 5Cr, incurred by the insured resulting from a loss or damage 
insured under this policy, in case the reinstatement, rebuilding, salvage and/or clearance is being conducted in a sustainable 
way but reinstated/repaired structure no way superior to the structure prior to the occurrence of loss 
 
 

 
RESILIENT REPAIRS EXTENSION  AOA AND AGGREGATE 5 CRS 

 
This insurance extends to include the reasonable additional cost of reinstatement incurred with the consent of the insurers to 
make Resilient Repairs during the reinstatement, repair or  replacement of the Property Insured following Damage.  For the 
purposes of this extension, Resilient Repairs shall mean improvements intended to mitigate and if possible  prevent a 
recurrence of the same insured peril, including but not limited to the type of materials used in the reinstatement of the Property 
Insured, and the design and construction  of the building and its internal and external fixtures and fittings. 
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Difference Basis Clause  
 

 Item No.       Sum Insured 
 
     1. On Gross Profit    Rs (8,253,736,269) 
 
    The insurance under Item No.1 is limited to loss of Gross Profit due to (a) Reduction in Turnover and (b) increase in 
Cost of Working and the amount payable as indemnity thereunder shall be: - 
 

(a) IN RESPECT OF REDUCTION IN TURNOVER:  the sum produced by applying the Rate of Gross Profit to the amount 
by which the Turnover during the Indemnity Period shall, in consequence of the Damage, fall short of the Standard 
Turnover. 

 
(b) IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure necessarily and reasonably incurred 

for the sole purpose of avoiding or diminishing the reduction in Turnover which but for that expenditure would have 
taken place during the Indemnity period in consequence of the Damage but not exceeding the sum produced by 
applying the Rate of Gross Profit to the amount of the reduction thereby avoided. 

 
Less any sum saved during the Indemnity Period in respect of such of the charges and expenses of the business payable out of 
the Gross Profit as may cease or be reduced in consequence of the Damage; 
 
Provided that if the Sum Insured by this Item be less than the sum produced by applying the Rate of Gross Profit to      *     the 
Annual Turnover, the amount payable shall be proportionately reduced. 
 
* Insert the appropriate multiple if the Indemnity Period exceeds 12 months. 
 
Departmental Clause: 
 
If the business be conducted in departments, the independent trading results of which are ascertainable, the provision of 
Clauses (a) and (b) of Item 1 shall apply separately to each department affected by the damage except that if the Sum Insured 
by the said item be less than the aggregate of the sum produced by applying the rate of gross profit for each department of the 
business (whether affected by the damage or not) to the relative Annual Turnover thereof, the amount payable shall be 
proportionately reduced. 
 

Definitions 
 
GROSS PROFIT – The amount by which 
 
(1) The sum of the Turnover and the amount of the Closing Stock shall exceed. 
 
(2) The sum of the amount of the Opening Stock and the amount of the Specified Working Expenses 
 

Note 1- The amount of the Opening and Closing Stocks shall be arrived at in accordance with Insured’s normal 
accountancy methods, due provisions being made for depreciation. 

 
Specified Workings Expenses:- 
1. All Purchases (less Discounts Received) ; 
2. % Of the Annual Wage Roll (including Holiday and Insurance contributions); 
3. Power; 
4. Consumable Stores; 
5. Carriage; 
6. Packing Materials; 
7. Bad Debts; 
8. Discounts Allowed; 
9. Any other expenses to be specified. 
 
Note 2 –   The words and expressions used in this Definition shall have the meaning usually attached to them in the books and 

accounts of the Insured. 
 
TURNOVER – The money paid or payable to the Insured for goods sold and delivered and for services rendered in course of 
the business at the premises. 
 
INDEMNITY PERIOD – The period beginning with the occurrence of the damage and ending not later than 12 months 
thereafter during which the results of the business shall be affected in consequence of the damage. 
 
RATE OF GROSS PROFIT – The rate of Gross Profit earned To which such adjustments shall be made as may be 



 

 HDFC ERGO General Insurance Company Limited  

2999204688916900000                    Page 22 of 128 
HDFC ERGO General Insurance Company Limited. IRDAI Reg No.146         UIN: IRDAN125P0001V01201617. Customer Service Address: D 301, 3rd Floor, 
CIN: U66030MH2007PLC177117. Registered & Corporate Office: 1st Floor, HDFC House,        Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), Mumbai - 400 078. 
165/166 Backbay Reclamation, H.T.Parekh Marg, Churchgate, Mumbai - 400 020.        Customer Service No.: +91 22-62346234/+91-120 6234 6234 | www.hdfcergo.com 

on the turnover during the financial year immediately before 
the date of the damage. 

necessary to provide for the trend of the business and for 
variations in or special circumstances affecting the business 
either before or after the damage or which would have 
affected the business had the damage not occurred so that 
the figures thus adjusted shall represent as nearly as may be 
reasonably practicable the results which, but for the damage, 
would have been obtained during the relative period after the 
damage. 

ANNUAL TURNOVER – The Turnover during the twelve 
months immediately before the date of the damage. 
STANDARD TURNOVER –The Turnover during that Period in 
the twelve months immediately before the date of the damage 
which corresponds with the Indemnity Period. 

 
Memo 1: If during the Indemnity Period goods shall be sold or services shall be rendered elsewhere than at the premises 

for the benefit of the business either by the Insured or by others on his behalf the money paid or payable in 
respect of such sales or services shall be brought into account in arriving at the Turnover during the Indemnity 
Period. 

 
Memo 2: If the Insured declares, at the latest twelve months after the expiry of any Period of Insurance, that the Gross 

Profit earned (or a proportionately increased multiple thereof where the maximum Indemnity Period exceeds 12 
months) during the accounting period of 12 months most nearly concurrent with any period of Insurance, as 
certified by the Insured’s Auditors, was less than the Sum Insured thereon, a pro-rata return of premium not 
exceeding 50% of the premium paid on such Sum Insured for such period of Insurance shall be made in respect 
of the difference.  Where, however, the declaration is not received by the Company within twelve months after the 
expiry of the period of insurance, no refund shall be admissible. 

 
If any damage has occurred giving rise to a claim under this policy, such return shall be made in respect only of said difference 
as is not due to the damage. 
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Co-Insurance Clause 

 

1. It is hereby declared and agreed that insurers named hereunder severally agree and accept the following for the proportion 
set against its name: 

1.1. In event of any claim being admissible by the insurer towards the liability, to pay or make good to the insured the value of 
the property at the time of the happening of its loss or destruction or the amount of such damage thereto as provided for under 
the policy and or  
1.2. To indemnify the insured against liability at law or damage to any property or injuries to persons as provided for under the 
policy 
 

2  Co-insurance Schedule: 

 

SN Name of the Insurer Share (%) 

1 HDFC ERGO GENERAL INSURANCE CO.LTD. 60% 

2 BAJAJ  ALLIANZ GENERAL INSURANCE CO LTD 40% 

 

3.  Conditions forming part of this clause  

It is hereby agreed and understood that: 

3.1 The Insured in exercise of his option has after having understood the implications, selected the above named lead Insurer 
and the named Co-insurers vide sr. Nos. of the co-Insurance schedule as in point no. 2 under the policy. 
3.2 The duties of insured would devolve upon the authorized intermediary licensed by IRDA (referred to as authorised 
representative here after) where the insured appoints such authorized intermediary to transact on his behalf with the insurer/s. 
3.3 It shall be the responsibility of the insured or his authorised representative licensed by IRDA to decide on the panel of co-
insurers and their respective shares of the risk herein as set out in co-insurance share under paragraph 2 above and 
communicate the same to all such participating co-insurers, prior to assumption of risk.  
3.4 The lead Insurer shall finalise the terms and conditions applicable to the risk in the form of an underwriting slip with a 
unique code to be handed over to the Insured/Authorised intermediary. 
3.5 It shall be the responsibility of the insured or his authorized representative to ensure that all insurers listed in the co-
insurance schedule under paragraph 2 above, are fully aware of the terms and conditions of this policy and shall secure their 
unqualified acceptance of such terms and conditions prior to issuance of cover and inclusion of names of insurers in this co-
insurance arrangement. 
3.6 During the currency of the policy, if there are any material changes in risk or as changes in original terms and conditions 
such as variation in Sum Insured, changes in premium charged, extension of policy period, etc., the same shall be 
communicated by the insured or his authorised representative giving sufficient advance notice of 7 days to the leader as well as 
all other participating co-insurers listed in the co-insurance schedule under paragraph 2 above and procure confirmation 
thereon. The endorsement to this effect shall be executed by the lead insurer under advice to all other participating co-insurers. 
3.7 The liability of the insurers shall in no case exceed in respect of each item of the sum expressed in the set schedule to be 
insured thereon or in the all, the total sum insured hereby or sums as may be substituted thereof by endorsement. 
3.8 In the event of any of the insurers, chosen by the Insured as per paragraph 3.1 above and listed in the co-insurance 
schedule, withdrawing from participation in this Policy at any time during its currency after giving due notice of 14 days, the 
insured shall arrange for an alternative insurer to take up the full share of risk vacated by the existing insurer. In the event of 
insured failing to do so, the insured shall be considered as his own insurer for such share of risk or part there of which is not 
taken up by such alternative co-insurer. 
3.9 In the event of a claim under this policy, the insured shall give notice of its occurrence to the Lead Insurer with a copy to all 
the insurers as listed in clause 2 above. 
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3.10 Upon receipt of such notification of claim, all claim related activities including appointment of surveyors, etc shall be done 
by the lead insurer who shall decide the admissibility as well as quantum of the claim and the co-insurers shall abide by the 
same. 
3.11 In the event of any claim being value of more than 5 crores the lead insurer can immediately demand and the following co-
insurer shall pay the cash call of their proportionate share of loss.  
3.12 In all other cases, where the Lead Insurer pays 100% of the assessed loss, the following co-insurer/s shall remit their share 
of the loss to the Lead Insurers within a maximum period of 21 days from the date on which the Lead Insurer makes the 
demand. 
   Lead Insurer’s declaration that the Claim and the amount there of was in accordance with terms and conditions of the 
Policy issued shall be considered sufficient by the co-insurers for the purpose of remitting their share of the loss to the Lead 
Insurer. 

 

3.13 The co-insurers forming part of this agreement shall be entitled to demand and obtain from the Lead Insurer/Intermediaries 
copies of all policies, endorsements or other claim related documents relevant to this co-insurance clause.  
In witness, whereof, this policy has been signed by HDFC ERGO General Insurance Company (Lead Insurer) for itself and as 
authorized agents for other participating insurers named herein 

Subject otherwise to the terms, exceptions, conditions and limitations of this policy. 
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ELECTRONIC EQUIPMENT SECTION – 
 

OMISSION TO INSURE ADDITIONS OR EXTENSIONS 

The insurance by this policy extends to cover Portable equipment as defined in the Schedule hereof which the insured may 
acquire or for which they may become responsible:- 

1. The liability under this extension shall not exceed in respect of portable equipment 5% of the sum insured by the items of 
the Schedule 
2. The insured shall notify the company of each additional insurance as soon as it shall come to their knowledge and shall pay 
the appropriate additional premium thereon from the daye of inception. 
3. Following the advice of any additional insurance as aforesaid, cover by this extension shall be fully reinstated. 
4. No liability shall attach to the company in respect of any portable item while such property is otherwise ;insured. 
All new additions to the portable equipments by the insured not specifically insured/included during the currency of the policy 
should be declared at the end of the year and suitable additional premium paid on pro rata basis from the date of acquisition of 
additions may be suitably adjusted. 

If the insured fails to declare the values of such additions within 30 days after expiry of the policy, there shall be no refund of the 
advance premium collected. 

 
 

SANCTION AND EMBARGO CLAUSE 
 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit 
hereunder to the extent that the provision of such cover, payment of such claim or provision of such benefit would expose that 
(re)insurer to any sanction, prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws 
or regulations of the European Union, United Kingdom or United States of America. 
 

 
CYBER EXCLUSION CLAUSE - NMA 2915 

 
ELECTRONIC DATA ENDORSEMENT B 

 
1. Electronic Data Exclusion 
 

 Notwithstanding any provision to the contrary within the Policy or any endorsement thereto, it is understood and agreed 
as follows:- 

 
 a) This Policy does not insure, loss, damage, destruction, distortion, erasure, corruption or alteration of 

ELECTRONIC DATA from any cause whatsoever (including but not limited to COMPUTER VIRUS) or loss of use, 
reduction in functionality, cost, expense of whatsoever nature resulting therefrom, regardless of any other cause 
or event contributing concurrently or in any other sequence to the loss. 

 
  ELECTRONIC DATA means facts, concepts and information converted to a form useable for communications, 

interpretation or processing by electronic and electromechanical data processing or electronically controlled 
equipment and includes programmes, software, and other coded instructions for the processing and manipulation 
of data or the direction and manipulation of such equipment. 

 
  COMPUTER VIRUS means a set of corrupting, harmful or otherwise unauthorised instructions or code including a 

set of maliciously introduced unauthorised instructions or code, programmatic or otherwise, that propagate 
themselves through a computer system or network of whatsoever nature.  COMPUTER VIRUS includes but is not 
limited to ‘Trojan Horses’, ‘worms’ and ‘time or logic bombs’. 

 
 b) However, in the event that a peril listed below results from any of the matters described in paragraph a) above, 

this Policy, subject to all its terms, conditions and exclusions will cover physical damage occurring during the 
Policy period to property insured by this Policy directly caused by such listed peril. 

 
 Listed Perils 
 Fire 
 Explosion 
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2) Electronic Data Processing Media Valuation 

Notwithstanding any provision to the contrary within the Policy or any endorsement thereto, it is understood and agreed 
as follows:- 

Should electronic data processing media insured by this Policy suffer physical loss or damage insured by this Policy, 
then the basis of valuation shall be the cost of the blank media plus the costs of copying the ELECTRONIC DATA from 
back-up or from originals of a previous generation.  These costs will not include research and engineering nor any 
costs of recreating, gathering or assembling such ELECTRONIC DATA.  If the media is not repaired, replaced or 
restored the basis of valuation shall be the cost of the blank media.  However this Policy does not insure any amount 
pertaining to the value of such ELECTRONIC DATA to the Assured or any other party, even if such ELECTRONIC 
DATA cannot be recreated, gathered or assembled. 

N.M.A. 2915 

COMMUNICABLE DISEASE EXCLUSION [ENDORSEMENT][CLAUSE] 
 

1. Notwithstanding any provision, clause or term of this [Insurance Contract] to the contrary, this [Insurance Contract]  
excludes any loss, cost, damage, liability, claim, fines, penalty or expense or any other amount of whatsoever nature, 
whether directly or indirectly and/or in whole or in part, related to, caused by, contributed to by, resulting from, as a 
result of, as a consequence of, attributable to, arising out of, arising under, in connection with, or in any way involving 
(this includes all other terms commonly used and/or understood to reflect or describe  nexus and/or connection from 
one thing to another whether direct or indirect):  
 
1.1 a Communicable Disease and/or the fear or threat (whether actual or perceived) of a Communicable Disease 

and/or the actual or alleged  transmission of a Communicable Disease regardless of any other cause or event 
contributing and/ or occurring concurrently or in any sequence thereto, and 

1.2 a pandemic or epidemic, as declared by the World Health Organisation or any governmental authority. 
 

2. As used herein, Communicable Disease means: any infectious, contagious or communicable substance or agent  
and/or any infectious, contagious or communicable disease which can be caused and/or transmitted by means of 
substance or agent where: 
 
2.1 the disease includes, but is not limited an illness, sickness, condition or an interruption or disorder of body 

functions, systems or organs, and  
2.2 the substance or agent  includes, but is not limited to, a virus, bacterium, parasite, other organism or other micro-

organism (whether asymptomatic or not); including any variation or mutation thereof, whether deemed living or 
not, and  

2.3 the method of transmission, whether direct or indirect, includes but not limited to, airborne transmission, bodily 
fluid transmission, transmission through contact with human fluids, waste or the like, transmission from or to any 
surface or object, solid, liquid or gas or between organisms including between humans, animals, or from any 
animal to any human or from any human to any animal, and  

 
2.4 the disease, substance or agent is such:  
 

2.4.1 that causes or threatens damage or can cause or threaten damage to human health or human welfare, or 
2.4.2 that causes or threatens damage to or can cause or threaten damage to, deterioration to, contamination 

of, loss of value of, loss of marketability of or loss of use or usefulness of, tangible or intangible property.  
 
For avoidance of doubt, Communicable Disease includes but is not limited to Coronavirus Disease 2019 (Covid -19) and any 
variation or mutation thereof. 
 

3. For further avoidance of doubt, any contingent or other business interruption loss, cost, damage, loss of income, loss 
of use, increased cost of working and/or extra expense arising out of or attributable to: 
3.1 any partial or complete closure of and/or slowdown in, including but not limited to any closure by or under the 

advisories of  public, military, government or civil authorities, or any denial of access to insured premises, or 
customer and or supplier premises (including service / utility providers), or  

3.2 change in consumer behaviour, or  
3.3 an absence of infected employees or employees suspected of being infected 

shall not be covered by this [Insurance Contract].  . 
 

4. For still further avoidance of doubt, loss, cost, damage, liability, claim, fines, penalty or expense or any other 
amountexcluded hereby, includes but is not limited to any cost to identify, clean-up, detoxify, disinfect, decontaminate, 
mitigate, remove, evacuate, repair, replace, monitor, sanitize or test: (1) for a Communicable Disease or (2) any 
tangible or intangible property covered by this [Insurance Contract] that is affected by such Communicable Disease. 
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5. It is clarified that (1) no other prior, concurrent or subsequent provision, clause,  term or exception of this [Insurance 

Contract] (including (but not limited to) any prior, concurrent or subsequent endorsement and/or any provision, clause, 
term, buy back or exception that operates, or is intended to operate, to extend the coverage of, or protections provided 
by, this [Insurance Contract]  by whatever name called like any coverage extension, additional coverage, global 
extension, exception to any exclusion); (2) no change in the law, clause or similar provision; (3) no follow the fortunes 
clause or similar provision; and/or (4) no change in the law or any regulation (to the extent permitted by applicable 
law), shall operate to provide any insurance, coverage or protection under this [Insurance Contract] that would 
otherwise be excluded through the exclusion set forth in this [Endorsement][Clause]. 
 

6. If the [Insurer] alleges that by reason of this [Endorsement][Clause] any amount is not covered by this 
[InsuranceContract]  the burden of proving the contrary shall rest in the [Insured] 

 
 

AGREED BANK CLAUSE 
 

"It is hereby declared and agreed:- 
i. That upon any monies becoming payable under this policy the same shall be paid by the Company to the Bank and 

such part of any monies so paid as may relate to the interests of other parties insured hereunder shall be received by 
the Bank as Agents for such other parties.  

 
ii. That the receipts of the Bank shall be complete discharge of the Company therefor and shall be binding on all the 

parties insured hereunder.  
 

N.B: The Bank shall mean the first named Financial Institution/ Bank named in the policy.  
 

iii. That if and whenever any notice shall be required to be given or other communication shall be required to be made by 
the Company to the insured or any of them in any manner arising under or in connection with this policy such notice or 
other communication shall be deemed to have been sufficiently given or made if given or made to the Bank.  

 
iv. That any adjustment, settlement, compromise or reference to arbitration in connection with any dispute between the 

Company and the insured or any of them arising under or in connection with this policy if made by the Bank shall be 
valid and binding on all parties insured hereunder but not so as to impair rights of the Bank to recover the full amount 
of any claim it may have on other parties insured hereunder.  

 
v. That this insurance so far only as it relates to the interest of the Bank therein shall not cease to attach to any of the 

insured property by reason of operation of condition 3 of the Policy except where a breach of the condition has been 
committed by the Bank or its duly authorised agents or servants and this insurance shall not be invalidated by any act 
or omission on the part of any other party insured hereunder whereby the risk is increased or by anything being done 
to upon or any building hereby insured or any building in which the goods insured under the policy are stored without 
the knowledge of the Bank provided always that the Bank shall notify the Company of any change of ownership or 
alterations or increase of hazards not permitted by this insurance as soon as the same shall come to its knowledge 
and shall on demand pay to the Company necessary additional premium from the time when such increase of risks 
first took place and  

 
vi. It is further agreed that whenever the Company shall pay the Bank any sum in respect of loss or damage under this 

policy and shall claim that as to the Mortgagor or owner no liability therefore existed, the Company shall become 
legally subrogated to all the rights of the Bank to the extent of such payments but not so as to impair the right of the 
Bank to recover the full amount of any claim it may have on such Mortgagor or Owner or any other party or parties 
insured hereunder or from any securities or funds available.  

 
N.B: In cases where the name of any Central Government or State Government owned and / or sponsored Industrial 
Financing or Rehabilitation Financing Corporations and /or Unit Trust of India or General Insurance Corporation of 
India and/or its subsidiaries or LIC of India/ any Financial Institution is included in the title of the Fire Policy as 
mortgagees, the above Agreed Bank Clause may be incorporated in the Policy substituting the name of such institution 
in place of the word 'Bank' in the said clause. 
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BUSINESSSURAKSHAPLUS–
VARIANT2POLICYWORDING 

 

SectionI-MaterialDamage 

 

In consideration of the insured paying to the Company, the premium shown in the schedule, HDFC 
ERGOGeneral Insurance company.(herein after called the Company) agrees (subject tothe terms,conditions 
andexclusions contained herein or endorsed orotherwiseexpressedhereon which shall so far as 
thenatureofthem respectively will permit be deemed to be conditions precedent tothe right of the Insured to 
recoverhereunder) thatifafter payment of the premium any of the property insured be accidentally 
physicallylostdestroyed or damaged other than byanexcluded causeduring the periodof insurance or any 
subsequentperiodin respect of which the insured shall have paid and the Insurer shall have accepted the 
premiumrequired for the renewal of this policy,theInsurer will pay to the Insured the value of the propertyat 
thetimeofthe happening of its accidentalphysicallossor destruction or damage (being hereinafter termed 
Damage)oratits optionreinstateorreplacesuchpropertyoranypartthereof 

 

Provided that the liability of the Insurer in respect of any one loss or in the aggregate in any one period 
ofinsurance shallinnocaseexceed 

 

i. Asregards buildings, plants and machinery,furniture,fixture,fittingsetc. thecost of replacement 
orreinstatementonthe dateof replacement orreinstatement   subject   to     the   
maximumliabilitybeingrestrictedtothesum insured inrespectofthatcategoryof the itemunderthepolicy. 

 

ii. Asregardsstocks the market value ofthesamenotexceedingthesum insured in respect of 
thatcategoryofitemunderthepolicy. 

 

EXCLUSIONS 
 

 

A. EXCLUDEDCAUSES 
 

1) Thispolicydoesnotcoverdamagetothepropertyinsuredcausedby: 
i) faulty or defective design materials or workmanship inherent vice latent defect gradual 

deteriorationdeformation or distortionorwearandtear 
ii)  interruption of the water supply gas electricity or fuel systemsor failure of the effluent 

disposalsystemstoandfromthepremises 
iii) spontaneous combustion unless additional premium is paid towards such coverage and agreed by 

theinsurer 
iv) leakage &/or contamination of oil, chemicals or such other like items from its container by 

accidentalmeans and / or accidental contamination by contact with foreign matter unless the same 
is covered byadditionalpremiumpaidbythe insuredandagreed bytheinsurer. 

 

unlessDamagebyacausenotexcludedinthepolicyensuesandthentheInsurershallbeliableonlyforsuchensuing
Damage. 

 

a)       i)collapseorcrackingof buildings 

ii) corrosionrustextremesorchangesintemperature dampnessdrynesswetordryrotfungusshrinkage 
evaporationlossofweightpollution   contamination   changeincolour flavour 
textureorfinishactionoflightvermininsects marringorscratching 
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unlesssuchlossiscauseddirectly 
byDamagetothepropertyinsuredortopremisescontainingsuchpropertybyacausenotexcludedinthepolicy 

 

c) i)larceny 
 

ii) actsof fraudordishonesty 
 

 

iii) disappearanceunexplainedorinventoryshortagemisfilingormisplacingof 
informationshortageinsupplyordeliveryofmaterialsorshortageduetoclericaloraccountingerror 

 

d) i)coastalorrivererosion 
 

ii)normalsettlementorbeddingdownofnewstructures 

 

2) Damagecausedbyorarisingfrom:- 
 

a) anywillfulactor willful negligenceonthepartofthe Insuredoranypersonactingonhisbehalf 
 

b) cessationof work delay or loss of market or anyother consequential   or    indirectlossofany   
kindordescriptionwhatsoever 

 

3) Damageoccasioneddirectlyorindirectlybyorthroughorinconsequenceofanyofthefollowingoccurrences,name
ly:- 

 

a) war invasion act of foreign enemy hostilities or warlike operations (whether war be declared or not) 
civilwar 

 

b) mutiny civil commotion assuming the proportionsoforamounting   to   apopular   rising   militaryrising 
insurrectionrebellionrevolutionmilitaryorusurpedpower 

 

4) i) permanent or temporary dispossession resulting from nationalisation commandeeringorrequisition 
byanylawfullyconstitutedauthority 

 

ii) permanent or temporary dispossessionof any building resulting from the unlawful 
occupationofsuchbuilding byanyperson 

 

providedthattheInsurers are notrelievedofany liabilitytothe Insured in respect of 
Damagetothepropertyinsuredoccurringbeforedispossessionorduringtemporarydispossessionwhichisot
herwiseinsuredbythis Policy 

 

iii) thedestructionof propertybyorderofanypublicauthority 
 

Inanyaction, suit or other proceeding wheretheInsureralleges that by reason of the provisions 
ofExclusions A3 (a) and(b) above any loss destruction or damage is notcovered   bythis   
insurancetheburdenofprovingthatsuchlossdestructionordamageiscoveredshallbe uponthe Insured. 
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5) Damage directly or indirectly caused by or arisingfrom or in consequence of or contributed confiscation 
toby:- 
a) nuclearweaponsmaterial 

 

b) ionising radiations or contaminationby radioactivityfromany nuclear fuel orfromanynuclear wastefrom 
the combustion of nuclearfuel. Solelyforthe purpose ofthisExclusionCombustionshallincludeanyself-
sustainingprocessofnuclear fission 

 

6) Deliberate and sustained operation of the plant beyond rated capacity, imposition of abnormal 
operatingconditionsdirectlyorindirectlyresultingfromoverloadbeyondsafelimitsexceptforconditionspermitted
bytheOriginalEquipmentManufacturers/Suppliers (OEM) 

 

7) Freezing,solidification,and/orinadvertentescapeofmoltenmaterial 
 

8) Damage to boilers economisers turbines or other vessels machinery or apparatus In which pressure 
isusedor theircontents resulting fromtheirexplosionorrupture. 

 

9) Damagetoelectronicinstallations,computersanddataprocessingequipmentresultingfromtheirbreakdownor 
derangement. 

 

10) Damage dueto mechanicalorelectricalbreakdownorderangementofmachinery orequipment. 
 

11) Expenses necessarily incurred on (i) architects, surveyors and consulting engineer's fees and (ii) 
debrisremoval by the Insured following a loss, destruction or damage to the Property insured by an 
insured perilinexcess of3%and1%oftheclaimamountrespectively 

 

12) Terrorism DamageExclusionWarranty 
This Policy excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused 
by,resulting from or in connection with any act of terrorism regardless of any other cause or event 
contributingconcurrentlyorinanyothersequencetotheloss. 

 

For the purpose of this exclusion, an act of terrorism means an act or series of acts, including but 
notlimitedtotheuseofforceorviolenceand/orthethreatthereof,ofanypersonorgroup(s)ofpersons,whetheractin
galoneoronbehalfoforinconnectionwithanyorganisation(s)orgovernment(s),orunlawful
 associations,recognizedunderUnlawfulActivities(Prevention)AmendmentAct,2008or 
any other related and applicable national or state legislation formulated to combat unlawful and 
terroristactivities in the nation for the time being in force, committed for political, religious, ideological or 
similarpurposes including the intention to influence any government and/or to put the public or any 
section of thepublicinfear for suchpurposes. 

 

This exclusion also includes loss, damage, cost or expense of whatsoever nature directly or 
indirectlycausedby,resultingfromorinconnectionwithanyactiontakenincontrolling,preventing,suppressingori
nanywayrelatingtotheabove. 

 

13) Any loss or damage occasioned by or through or in consequence directly or indirectly due to 
earthquake,volcaniceruptionor otherconvulsions ofnature 

 

B. EXCLUDEDPROPERTY 
 

ThisPolicydoesnotcover: 

1) Money,cheques stamps bonds credit cards securities of any description 
jewellerypreciousstonespreciousmetalsbullion furs curiosities rare books or works   of   art ,Portable 
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Electronic Equipmentsunless specifically mentioned as insuredby thispolicy and provided that the 
additional premium towardssuchcoveragehas beenpaid bytheinsuredtotheCompany 

2) Unless specifically mentioned as insured by this Policy goods held in trust or oncommission 
documents,manuscripts,businessbooks,computersystemsrecords,patterns,models,moulds,plansdesignse
xplosives. 

 

3) a)vehicleslicensedforroaduse(includingaccessoriesthereon)caravanstrailersra
ilwaylocomotivesorrollingstockwatercraftaircraftspacecraftorthelike 

 

b) propertyintransitother thanwithinthepremisesspecifiedintheSchedule 
 

c) property orstructures incourseofdemolition construction or erection and materials orsupplies 
inconnectiontherewith 

 

d) land(includingtop-soilback-filldrainageor culverts) driveways pavements roads runways 
railwaylinesdams reservoirs canals rigs wells pipelinestunnelsbridgesdocks piers jetties 
excavationswharvesminingpropertyundergroundoff-shorepropertyunlessspecificallycovered. 

 

e) livestockgrowingcropsortrees 
 

f) property damaged asa result of its undergoing any process. However this exclusion does not apply 
toloss or damage by spoilage resulting from the retardation or interruption or cessation of any process 
oroperation caused by any of the perils not excluded under this Policy, provided that the 
additionalpremiumtowardssuchcoveragehasbeenpaidbytheinsuredtotheCompany andliability 
fordestruction of or damage to the property insured described in the schedule to this policy, or any 
part ofsuchproperty,is agreedbytheCompany. 

 

g) property undergoing testing installation including materials and supplies therefore if directly 
attributableto the operations of work being performed thereon unless damage by a cause not 
otherwise excludedensuesandthen theinsurerwillbeliable onlyforsuchensuingloss. 

 

h) propertymorespecificallyinsured 
 

i) property insured if removed to any building or place other than in which it is herein stated to be 
insured,except machinery and equipments temporarily removed for repairs, cleaning, renovation or 
other similarpurposefor aperiodnotexceeding60days. 

 

j) damage to property which at the time of the happening of such damageisinsuredby or would for 
theexistenceofthispolicy be insured by any marine policy or policies exceptin respect of any 
excessbeyond the amount which would have 
beenpayableunderthemarinepolicyorpolicieshadthisinsurance notbeeneffected. 

 

k) propertyforwhichthemanufacturerorsupplierorrepairerisresponsibleforlossordamageeitherinlawor 
contract 

 

l) property having faults or defects existing at the time of commencement of this insurance and known 
tothe insured or hisauthorizedrepresentativebutnotdisclosedtotheCompany. 

 

DEDUCTIBLES 
 

This policy does not cover the deductibles stated in thescheduleinrespectofeach and every 
lossasascertainedafter the applicationofallother terms andconditions ofthepolicy including any condition 
ofAverage. 
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Warranted that during the currency of the policy the Insured shall not effect insurance in respect of the 
amountof thedeductiblesstatedintheschedule. 

SpecialConditionstoSectionI 

1. SumsInsured 
ItisarequirementofthisInsurancethatthesumsinsuredstatedin the Schedule shall not be lessthanthe cost of 
reinstatement as if such property (except for stocks) were reinstated onthefirstday ofthe Period of 
Insurance whichshallmeanthe cost of replacement of the insured items by new items in 
aconditionequaltobut notbetterormoreextensive  than itsconditionwhennew. 

2. BasisofLossSettlement 
Intheeventofanylossdestructionordamagetheindemnification under this section shall becalculated on 
thebasisofthe reinstatement or replacement of the property lost destroyed   ordamaged, 
subjecttothefollowingprovisions : 

 

 Reinstatementorreplacementshallmean: 

1. whereproperty is lost or destroyed, the rebuildingof anybuildings or the replacement of any 
otherpropertyby similar property, in either case in a condition equal tobut not better or more 
extensivethan its  conditionwhennew 
 

2. where property is damaged, the repair of the damageandthe restoration of the damaged 
portionoftheproperty to a condition substantially the same as but notbetter or more extensive than 
itscondition whennew. 

 

 SpecialProvisions 
 

1. The work of reinstatement (which may be carried out upon anothersiteandinany   
mannersuitabletothe requirements of the Insured subject to the liabilityof the Insurers not being 
therebyincreased)must be commenced and carried out within12 monthsafterthe destruction 
ordamageotherwisenopayment beyond the amount which would have beenpayable underthepolicyif 
thisspecial provisionshadnot beenincorporated hereinshallbemade 

 

2. Where any property is lost destroyed or damaged inpart only the liability of the Insurers shall 
notexceedthe sum representing the cost which the Insurers couldhave beencalleduponto 
payforreinstatementifsuchpropertyhadbeen whollydestroyed 

 

3. Untilthecost of reinstatement orreplacementshall havebeenactually incurred the 
amountpayableunder eachof the items shall be calculated on thebasisof theactual cash value of 
suchitems immediatelybefore theloss destruction or damage with due allowance for   depreciation 
forage useandcondition. 

 

3 .If the property hereby insured shall at the time of reinstatement/replacementrepair 
followingalossordamage indemnifiable under this section be of greater value than the SumInsured 
underthe policy, thentheinsuredshallbe consideredas being his own insurer for the difference and shall 
bear a rateableproportion ofloss. 

 

Eachitemofthesectiontowhichthisconditionapplies shallbeseparatelysubjecttothe for egoing provision. 
ProvidedhoweverthatifthesaidSumInsuredinrespectofsuchitem(s)oftheScheduleshall not belessthan85% 
(EightyFive percent) ofthe value of the item(s) thereat,this condition shallbeofnopurposeandeffect. 

 

MaterialDamage–SupplementaryClauses&Conditions 

 

1. MinorWork 
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It is understood and agreed that these Sections of the Policy automatically include minor alterations 
and/orconstruction and/or re-construction and/or additions and/or maintenance and/or testing and 
commissioningand/or modifications and/or work carried out on any of the property insured under this 
policy, subject to amaximum contract value as specified in schedule any one Project (as specified in the 
schedule) being thevalue ofthesaid Projectatthecommencementthereof. 

Notwithstanding other terms and conditions herein, this Extension of the Policy shall only pay in excess 
ofmore specific insurance, if any, arranged in respect of minor works. The deductibles applicable to 
thisPolicy shall not apply where the amount payable undersuch otherinsuranceexceedsthe 
deductibleherein but in no case shall any loss be payable below the deductible amount herein. Any 
ConsequentialLoss,followingalosscoveredhereunder,is excluded. 

 

2. Expenseforlossminimization 
It is understood and agreed that this Policy includes expenses for loss minimization necessarily incurred 
bythe Insured to prevent any aggravation of an Insured Loss following a loss or damage at any 
Insured’sPremises specified in the Schedule, including moving / shifting of property if this contributes to 
lossminimization and charges raised by any local authority for the provision of fire fighting appliances 
calledupon for thepurposeof protectingthepremises shall berecoverable. 

In case of actual or imminent loss or damage it shall be lawful and necessary for the Insured, their 
factors,Servants or assigns to sue, labour and travel for, in or about the Defence, safeguard and recovery 
of thepropertyInsuredhereunder,oranypartthereof,withoutprejudicetothisinsurance,norshalltheactsofthe 
Insured or the Insurer in recovering, saving and preserving the property Insured in case of loss 
ordamagebeconsideredawaiveror anacceptanceofabandonment. 

Coveragealsoincludesthecostofreplenishmentoffirefightingappliancesordamagetofirefightingmaterials. 

Limit:Upto10%ofclaimamountpereventsubjecttocompany'soverallliabilitynottoexceedpolicysuminsured. 

Subjectotherwisetotheterms,exceptionsandconditionsofthePolicy. 

 

10. LocalAuthoritiesClause 
The insurance by this Policy extends to include such additional cost of reinstatement of the destroyed 
ordamaged property hereby insured as may be incurred solely by reason of the necessity to comply with 
theBuilding or other Regulations under or framed in pursuance of any act of Parliament or with Bye-laws 
ofanyMunicipalor Localauthorityprovided that 

 

1. Theamountrecoverableunderthisextensionshallnotinclude: 
 

a) ThecostincurredincomplyingwithanyoftheaforesaidRegulationsorBye-laws, 
i) inrespectofdestructionordamageoccurringpriortothegrantingofthisextension, 

ii) inrespectofdestructionor damagenotinsuredbythePolicy, 
iii) underwhichnoticehasbeenservedupontheInsuredpriortothehappeningofthedestructionof damage, 
iv) in respect of undamaged property or undamaged portions of property other than 

foundations(unless foundations are specifically excluded from the insurance by this Policy) of 
that portion ofthepropertydestroyedordamaged, 

 

b) Theadditionalcostthatwouldhavebeenrequiredtomakegoodthepropertydamagedordestroyedto a 
condition equal to its condition when new had the necessity to comply with any of the 
aforesaidRegulationsofBye-lawsnotarisen, 

 

c) The amount of any rate, tax, duty, development or other charge or assessment arising out of 
capitalappreciation which may be payable in respect of the property or by the owner thereof by reason 
ofcompliance withanyoftheaforesaidRegulationsorBye-laws. 
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2. The workof reinstatement must be commenced and carried out with reasonable dispatch and in 
anycase must be completed within twelve months after the destruction or damage or within such further 
timeastheCompanymay(duringthesaidtwelvemonths)inwritingallowandmaybecarriedoutwhollyor 

 

partially uponanothersite(iftheaforesaidRegulationsorBye-lawssonecessitate)subjecttotheliabilityof 
theCompanyunder thisextensionnotbeingtherebyincreased. 

 

3. If the liability of the Company under (any item of) the Policy apart from this extension shall be reduced 
bytheapplicationofanyofthetermsandconditionsofthePolicythentheliabilityoftheCompanyunderthisextensi
on(in respectof anysuchitem) shallbereducedinlikeproportion. 

 

4. ThetotalamountrecoverableunderanyitemofthePolicyshallnotexceedthesuminsuredthereby. 
 

5. All the Conditions of the Policy except in so far as they may be hereby expressly varied shall apply as 
iftheyhadbeenincorporatedherein. 

 

11. LossOfRentClause 
The insurance on rent applies only if (any of) the said building(s) or any part thereof is unfit for 
occupationin consequence of its destruction or damage by the perils insured against and then the amount 
payableshall not exceed such portion of the sum insured on Rent as the period necessary for 
reinstatement bearstothetermoftheRentInsured. 

12. ModificationCost/IncompatibilityExpenses 
Extension to cover the cost or expenses for modification of (A) damaged or undamaged 
equipmentsincludingbutnotlimitedtocomputersandancillaryequipmentsand/or(B)thecostofreplacement/rest
oration and recompilation of computer records to mitigate the incompatibility between thereplaced 
equipment and undamaged equipment and/or computer records. Insurer will indemnify the cost toachieve 
compatibility between the above two situation whichever is lesser subject to limit as mentioned 
inschedule. 

13. ObsoletePartsClause 
It is noted and agreed that in the event of spare parts currently insured under this policy becoming 
obsoletefollowing an indemnifiable loss to the operating unit and/or units to which they belong, such spare 
parts shallalso be deemed a constructive total loss, provided that such parts cannot be used as spares for 
any other unitswithinthe premisesof theinsured.Thecompanyretainsthesalvage rightsoversuchparts. 

 

14. OmissionToInsureAdditionsOrExtensions 
The insurance by this Policy extends to cover Buildings and/or Machinery, Plant and other Contents as 
definedinthe Schedulehereof whichtheInsuredmayerectoracquireorforwhichtheymaybecomeresponsible:- 

1. atthewithindescribedpremises 
2. foruseasfactories 

 

a) TheliabilityunderthisExtensionshallnotexceedinrespectof(1)above,5%oftheSumInsuredbyitemsofthe
Schedule,inrespectof(2)above,5%of theSumInsuredbyitemsoftheSchedule. 

b) TheInsuredshallnotifytheCompanyofeachadditionalinsuranceassoonasitshallcometotheirknowledge
andshallpaytheappropriateadditionalpremiumthereonfromthedateofinception. 

c) Followingtheadviceofanyadditionalinsuranceasaforesaid,coverbythisextensionshallbefullyreinstated
. 

d) NoliabilityshallattachtotheCompanyinrespectofanyBuilding,MachineryPlantorothercontentswhilesuc
hpropertyis otherwiseinsured. 

 

All new additions to Buildings and/or Machinery and Plant not specifically insured/included during the 
currencyof the Policy should be declared at the end of the year and suitable additional premium paid on pro 
rata basisfromthedate of completion of construction/erectionofadditionsmaybesuitablyadjusted. 
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If the Insured fails to declare the values of such additions within 30 days after expiry of the Policy, there shall 
benorefundoftheadvance premiumcollected. 

 

“Othercontents”intheaboveClauseshallmean“FurnitureandFittings”anddoes notinclude‘stocks’ 

 

15. ReinstatementValueClause 
 

ItisherebydeclaredandagreedthatintheeventofthepropertyinsuredunderthestateditemswithinthePolicy being 
destroyed or damaged, the basis upon which the amount payable under (each of the said items of)the Policy is 
to be calculated shall be cost of replacing or reinstating on the same site or any other site withproperty of the 
same kind or type but not superior to or more extensive than the insured property when new ason date of the 
loss, subject to the following Special Provisions and subject also to the terms and conditions ofthe 
Policyexceptinsofar as thesamemaybevariedhereby. 

SpecialProvisions 

1. The work of replacement or reinstatement (which may be carried out upon another site and in any 
mannersuitable to the requirementsofthe Insured subjectto theliability ofthe Company notbeing 
therebyincreased)mustbecommencedandcarriedoutwithreasonabledispatchandinany 
casemustbecompletedwithin 12 months after the destructionordamage orwithin suchfurther time as the 
Companymay in writing allow, otherwise no payment beyond the amount which would have been payable 
under thePolicyif this memorandum hadnot beenincorporatedthereinshallbemade. 

 

2. Until expenditure has been incurred by the Insured in replacing or reinstating the property destroyed 
ordamaged the Company shall not be liable for any payment in excess of the amount which would have 
beenpayableunderthe Policyifthismemorandumhadnotbeen incorporatedtherein. 

 

3. If at the time of replacement or reinstatement the sum representing the cost which would have been 
incurredin replacement or reinstatement if the whole of the property covered had been destroyed, exceeds 
the SumInsured thereon or at the commencement of any destruction or damage to such property by any of 
the perilsinsured against by the Policy, then the Insured shall be considered as being his own insurer for 
the excessand shall bear a rateable proportion of the loss accordingly. Each item of the Policy (if more than 
one) towhichthismemorandumapplies shallbeseparatelysubjecttotheforegoing provision. 

 

4. ThisMemorandumshallbewithoutforceoreffectif 
a) the Insured fails to intimate to the Company within 6 months from the date of destruction or damage or 

suchfurther time as the Company may in writing allow his intention to replace or reinstate the property 
destroyedordamaged. 

b) the Insured is unable or unwilling to replace or reinstate the property destroyed or damaged on the same 
oranothersite. 

 

18. RemovalofDebris(inexcessof1%oftheclaimamount) 
It is hereby declared and understood that the insurance extends to cover costs and expenses 
necessarilyincurred by the Insured in the removal of debris from the premises of the Insured; dismantling or 
demolishing;shoring up or propping; of the portion or portions of the property insured (specified as being 
insured by thisEndorsement in the Schedule of) this Policy destroyed or damaged by perils hereby insured 
against but notexceeding in the aggregate the amount (limited to 10% of the total sum insured) stated in the 
Schedule inrespectofthisEndorsement. 

 

19. ShutDown-StartUpclause 
TheInsurershallindemnifytheInsureduptothelimitofindemnityasspecifiedintheschedule,inrespectofthe actual shut 
down and start up costs for power and other utilities namely water, electricity, steam, gas andnecessarily as 
well as fuels and combustibles to re establish the plant it was at the time of the damage 
subjecttolimitspecified.Start upcostdue to normaland/oremergencyshutdownnotrecoverable. 
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20. StartUpExpenses 
It is hereby agreed and declared that this policy extends to cover start-up costs necessarily and 
reasonablyincurred bytheinsuredconsequentuponaloss ordamagecoveredbythispolicy. 

 

21. ComputerRecordsClause 
It is hereby declared and noted that the policy provides cover against loss of data, data media and records, 
aswellasits regeneration uptothe amountasspecifiedintheschedulesubjectto: 

1) thelossofdata,datamediaandrecordshavingbeencausedbyadamagecoveredundersectionI 
 

2) data/softwareback-upbeingkeptinfireproofsafe 
 

3) Thefollowingspecialexclusionsshallapply: 
 

a. lossordamageforwhichtherepaircompanyormaintenancecompanyiscontractuallyliable. 
b. anycostsforstandardadjustment,rectifyingfunctionalfailuresandmaintenanceofinsuredobjectunless

 necessaryinconnectionwiththerepair ofaninsuredloss 
c. normalwearandtearofmedia. 
d. erroneousprogramming,perforating,loadingorprinting. 
e. anyconsequentiallossor damage 

 

Subjectotherwisetotheterms,exceptionsandconditionsofthePolicy. 

22. Tenant'sImprovementsClause/TenantsClause 
It is hereby agreed and declared that the coverage under this policy is inclusive of tenant’s 
improvements,alterationsanddecorationsuptotheamountas specifiedintheschedule. 

Subjectotherwisetotheterms,exceptionsandconditionsofthePolicy. 

23. ExpeditingCostsClause 
The Insurer shall indemnify the Insured up to the limit of indemnity as specified in the schedule, in respect 
ofreasonable extra costs for overtime, night-work, work on public holidays, express freight (except 
airfreight)incurredtorectifyloss ofordamagetopropertyInsured. 

Subjectotherwisetotheterms,exceptionsandconditionsofthePolicy 

24. ProtectionAndPreservationOfPropertyClause 
ThisPolicycovers: 

(i)  Reasonable and necessary costs incurred for actions to temporarily protect or preserve insured 
property;provided such actions are necessary due to actual, or to prevent immediately impending, insured 
physicallossor damagetosuchinsuredproperty. 

(ii) Reasonableandnecessary: 
 Firedepartmentfirefightingchargesimposedasaresultofrespondingtofirein,onorexposingthe 

insuredproperty. 
 Costsincurredonrestoringandrechargingfireprotectionsystemsfollowinganinsuredloss. 
 Costsincurredforthewaterusedforfightingafirein,onorexposingtheinsuredproperty. 

This AdditionalCoverageissubjecttothedeductibleprovisions thatwouldhaveappliedhadthephysical 
lossordamageoccurred. 

 

IndemnitylimiteduptotheamountspecifiedintheschedulepereventandinaggregateSubjectothe

rwiseto the terms,exceptionsandconditionsof the Policy 

25. ValuablePapers& records/CostofRewritingrecordsclause 
The Insurer shall indemnify the Insured up to the limit of indemnity as specified in the schedule, in respect 
ofphysical loss or damage to documents, business books, registered mortgages, bill of lading, and any 
otherdocument all of which must be of value to the Insured but only for the value of the materials as 
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stationarytogether with the cost of clerical labour expended in writing up or restoring said documents but not 
for the valuetotheInsuredofthe informationcontainedtherein. 

Subjectotherwisetotheterms,exceptionsandconditionsofthePolicy. 

 
26. LeakSearchandFindingCost 
In addition to indemnifiable costs of repair or replacement the company will indemnify the assured for the 
costand expenses necessarily and reasonably incurred in locating and obtaing access to any part or parts of 
theInsuredpropertyinordertolocateandrepairleaksorotherdamagessubjecttolimitofindemnityasspecifiedinthesche
dulefor eachandeveryoccurrence. 

 

 

27. InhibitionCost 
It is hereby agreed and declared that insurer will indemnify the loss or damage to undamaged property 
ofinsured damaged in order to extinguish or inhibit the spread of fire or other catastrophe insured herein up to 
alimitof10% oftheSumInsured. 

 

28. ExpirationClause 
If this Policy should expire or be cancelled while an insured event is in progress, it is understood and 
agreedthat Insurers, subject to all other terms, exceptions and conditions of this Policy, are responsible as if 
the entirelosshadoccurredpriortotheexpiration ofthis insurance. 

Subjectotherwisetotheterms,exceptionsandconditionsofthePolicy. 

 

29. AgreedBankClause 
 

Itisherebydeclaredandagreed:- 

1. That upon any monies becoming payable under this Policy the same shall be paid by the Company 
tothe Bank and such part of any monies so paid as may relate to the interests of other parties 
insuredhereundershallbereceivedbytheBankasAgents forsuchotherparties. 

 

2. That the receipts of the Bank shall be complete discharge of the Company therefore and shall 
bebindingonalltheparties insuredhereunder. 

 

N.B:TheBank shallmeanthefirstnamedFinancialInstitution/BanknamedinthePolicy. 

3. That if and whenever any notice shall be required to be given or other communication shall be 
requiredto be made by the Company to the Insured or any of them in any manner arising under or in 
connectionwith this Policy such notice or other communication shall be deemed to have been 
sufficiently given ormadeifgivenor madetotheBank. 

 

4. That any adjustment, settlement, compromise or reference to arbitration in connection with any 
disputebetween the Company and the Insured or any of them arising under or in connection with this 
Policy ifmade by the Bank shall be valid and binding on all parties insured hereunder but not so as to 
impairrights of the Bankto recover the full amount of any claimit may have on other parties 
insuredhereunder. 

 

5. ThatthisinsurancesofaronlyasitrelatestotheinterestoftheBankthereinshallnotceasetoattachtoanyofthein
suredpropertybyreasonofoperationofCondition3ofthePolicyexceptwhereabreach of the Condition has 
been committed by the Bank or its duly authorised agents or servants andthis insurance shall not be 
invalidated by any act or omission on the part of any other party insuredhereunder whereby the risk is 
increased or by anything being done to upon or any building herebyinsured or any building in which 
the goods insured under the Policy are stored without the knowledge ofthe Bank provided always that 
the Bank shall notify the Company of any change of ownership oralterations or increase of hazards 
not permitted by this insurance as soon as the same shall come to itsknowledge and shall on demand 
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pay to the Company necessary additional premium fromthe 
timewhensuchincreaseofrisksfirsttookplaceand 

 

6. It is further agreed that whenever the Company shall pay the Bank any sum in respect of loss 
ordamage under thisPolicy and shall claimthat as to theMortgagoror owner no liability 
thereforeexisted, the Company shall become legally subrogated to all the rights of the Bank to the 
extent of suchpayments but not so as to impair the right of the Bank to recover the full amount of any 
claim it mayhave on such MortgagororOwnerorany otherparty orpartiesinsured 
hereunderorfromanysecuritiesor funds available. 

 

 

 

30. Architects,SurveyorsandConsultingEngineersFee(inexcessof3%oftheclaimsamount) 
“It is hereby declared and understood that the expenses incurred towards Architects, Surveyors and 
ConsultingEngineers fees for plans, specification tenders, quantities and services in connection with the 
superintendenceofthe reinstatement forthe Building, machinery,Accessoriesand equipment 
insuredunderthispolicyup to7.5 

% of the adjusted loss is covered, but is understood that this does not include any cost in connection with 
thepreparationof the Insured’sclaimorestimateof lossin theevent of damagebyinsuredperils”. 

 

Architects’,Surveyors’&ConsultingEngineers’Fees 

The insurance by the Policy shall include an amount in respect of Architects’, Surveyors, Consulting 
Engineers’andLegalandotherFeesnecessarilyincurredinthereinstatementofthePropertyInsuredconsequentuponi
ts 

 

destruction or damage but not for preparing any claim, it being understood that the amount payable for 
suchFees shall not exceed those authorized under the scales of the various Institutions and/or Bodies 
regulatingsuchcharges.Thisextensionshallalso includereasonablecostsincurredbytheInsuredofa likenature. 

Limitasspecifiedinthescheduleeachandeveryloss. 

 

31. DesignationOfPropertyClause 
For the purpose of determining, where necessary, the item under which any property is insured, the 
Companyagreesto acceptthedesignation underwhichthepropertyhasbeenentered intheInsured'sbooks 

 

32. Earthquake(Fire&Shock)WhenStrom,Tempest,Flood,InnudationPerils AreCovered 
In consideration of the payment by the Insured to the Company of the additional premium, it is hereby 
agreedand declared that notwithstanding anything stated in the printed Exclusions of this Policy to the 
contrary, thisinsurance is extended to cover loss or damage (including loss or damage by fire) to any of the 
property insuredby this Policy occasioned by or through or in consequence of Earthquake including Flood or 
Overflow of thesea,lakes,reservoirs andrivers and/orLandslide/Rockslideresultingtherefrom. 

Provided always that all the conditions of this Policy shall apply (except in so far as they may be 
herebyexpressly varied) and that any reference therein to loss or damage by fire shall be deemed to apply also 
to lossor damage directly caused by any of the perils which this insurance extends to include by virtue of 
thisEndorsement. 
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Specialconditions 

1. Excess 
Excess/Deductibleasappearinginthescheduleshallbeapplicable. 

2. This extension cover applies only if the entire property in one complex / compound / location covered 
underthis Policy is extended to cover this risk and the Sum Insured for this extension is identical to the 
SumInsured against the risk covered under Policy except for the value of the plinth and foundations of 
thebuilding(s). 

3. Onusofproof 
IntheeventoftheInsuredmakinganyclaimforlossordamageunderthisPolicyhemust(ifsorequiredby the 
Company) prove that the loss or damage was occasioned by our through or in consequence 
ofEarthquake 

 

33. EscalationClause 
 

In consideration of the payment of an additional premium amounting to 50% of the premium produced 
byapplying the specified percentage to the first or the annual premium as appropriate on the under noted 
items(s)the Sum(s) Insured thereby shall,during the period ofinsurance, be increased each day by an 
amountrepresenting 1/365thof thespecifiedpercentageincreasedper annum. 

 

Unless specifically agreed to the contrary the provisions of this clause shall only apply to the sums insured 
inforceatthecommencementof eachperiodofinsurance. 

Ateachrenewaldatethe insuredshallnotifytheInsurers:- 

1. The sum to be insured under each item above, but the absence of such instructions the Sums 
Insuredby theabove items shall be those stated on the policy (as amended by the any endorsement 
effectiveprior to the aforesaid renewal date) to which shall be added the increases which have 
accrued underthisClauseduringtheperiodofinsuranceuptothatrenewaldate,and 

 

2. The specified percentage increase(s) required for the forthcoming period of insurance, but in 
theabsence ofinstructionstothe contrary priorto renewal date the existing percentage increase 
shallapplyfor theperiodofinsurancefromrenewal. 

 

Alltheconditionsofthepolicyinsofarastheymaybeherebyexpresslyvariedshallapplyasiftheyhadbeenincorporated herein. 

 

34. CapitalAdditions 
Theinsurancebythis policyshall,subjecttoitstermsandconditionsextendtocover: 

i. anynewlyacquiredbuildings,machineryandplantinsofarasthesamearenototherwiseinsured,and; 
 

ii. alterations,additionsandimprovementstobuildings,machineryandplant 
 

duringthecurrentperiodofinsuranceatanyofthepremisesherebyinsured,providedthat: 

i. atanyonesituationthiscovershallnotexceed5pct.ofthetotalsumsinsuredonsuchproperty; 
 

ii. theInsuredundertaketogiveparticularsofanysuchcapitaladditionsforthwithandpaysuchadditionalpremiu
msas theInsurers mayrequire. 
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35. BreakageofFixedGlassandOutdoorSigns 
 

It is hereby noted and agreed that property covered under the Policy is inclusive of glass and/or outdoor 

signs.Subjectotherwiseto theterms,exceptions andconditions of thePolicy. 

54. ElectricalClause/ElectricalInstallationClause 
Loss or damage by fire to the electrical appliance and installation insuredby thisPolicy arising 
fromoroccasioned by overrunning, excessive pressure, short circuit, arcing, self-heating or leakage of 
electricity, fromwhatever cause (lightning included) is covered subject to the terms and conditions of this 
Policy, but it isexpressly understood that no liability exists under this Policy for loss or damage to any electrical 
machine,apparatus,fixtureorfittingsortoanyportion ofthe electricalinstallation,unlesscausedbyfireorlightning 

 
55. On AccountPaymentClause 
It is hereby declared and agreed that progress payment on account of any loss recoverable under thisPolicywill 
be made to the Insured at such stages as may be mutually agreed upon if desired by the Insured and 
onproductionofaninterimreportandrecommendedpaymentonaccountamountbythelossadjuster(ifappointed)thats
uchpaymentsare deductedfromthefinalagreedclaimsettlementfigures. 

 

56. ClaimPreparationCost(Excludingappointmentofexperts) 
On costs and expenses necessarily and reasonably incurred by the insured following loss or damage to 
thepropertyinsured. 

I. to reconstruct and recompile records (but not for the value to the insured of the insured information 
containedtherein) 

II. to extract and compile information required by the Company from the insured’s own records for the 
purposeof preparing a claim under the Policy but excluding legal, investigation fees/expenses incurred for 
thepurpose of contestinganyissueovertheCompany’sLiabilityunderthe Policy. 

Provided always that no amount shall be recoverable under this endorsement if subsequent to the incurrence 
ofany expenses, the Company shall deny liability for any claim in respect of which the expenses have 
beenincurred(withorwithouttheconsentoftheCompany) 

 

57. MisdescriptionClause/Errors&OmissionsClause 
Itishereby understood and agreedthatthecoveragesafforded by thisPolicy shallnotbeinvalidatedoraffected by 
any unintentional errors omissions or improper description in the Policy provided that the 
erroromissionand/orcorrected description isreportedassoon aspracticable afterdiscovery. 

Subjectotherwisetotheterms,exceptionsandconditionsofthePolicy. 

 

58. ControlofDamagedPropertyClause 
 

ThisPolicygivescontrolofphysicallydamagedpropertyconsistingofasspecifiedinscheduleasfollows: 

1) The Insured will have full rights to the possession and control of damaged propertyin the event of 
Insuredphysical damage to such property provided proper testing is done to show which property is 
physicallydamaged. 

2) The Insured using reasonable judgment will decide if the physically damaged property can be reprocessed 
orsold. 

3) Property so judged by the Insured to be unfit for reprocessing or selling will not be sold or disposed of 
exceptbytheInsured,orwiththeInsured’s consent. 

4) Anysalvageproceedsreceivedwillgoto the: 
a. Companyatthetimeoflosssettlement;or 
b. Insuredifreceivedpriortolosssettlementandsuchproceedswillreducetheamountoflosspayableaccordingly. 

 

Subjectotherwisetotheterms,exceptionsandconditionsofthePolicy. 
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64 Terrorism Damage Cover Endorsement - Material Damage And Loss Of Profit Insuring 
ClauseSubjectotherwise to the terms, exclusions, provisions and conditions contained in the Policy and in 
consideration of thepayment by the Insured to the Company of additional premium as stated in the Schedule, it 
is hereby agreedand declared that notwithstanding anything stated in the ‘TerrorismRiskExclusion”ofthisPolicy 
to thecontrary, thisPolicyis extendedtocover:- 

 

(i) Physical loss or physical damage occurring during the period of this Policy caused by an act of 
terrorism,subjecttotheexclusions,limits andexcess hereinafter contained, 

 

For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to 
theuse of force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting 
alone oron behalf of or in connection with any organisation(s) or government(s), or unlawful associations, 
recognizedunder Unlawful Activities (Prevention) Amendment Act, 2008 or any other related and applicable 
national orstate legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in 
force,committedforpolitical,religious,ideologicalorsimilarpurposesincludingtheintentiontoinfluenceanygovernmen
tand/ortoput thepublic oranysectionof thepublicinfearforsuchpurposes. 

 

(ii) loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken 
insuppressing, controlling, preventing or minimizing the consequences of an act of terrorism by the 
dulyempowered governmentorMilitaryAuthority. 

 

Provided that If the Insured is eligible for indemnity under any government compensation plan or other 
similarscheme in respect of the damage described above, this Policy shall be excess of any recovery due from 
suchplanor scheme. 

 

For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, para 
militaryforces,police oranyotherauthorityconstitutedbythe governmentformaintaininglawand order. 

 

(iii) Loss resulting from necessary interruption of business caused by direct physical loss or damage in 
respectof which liability has been admitted by the Company under (i) and/or (ii) above. In the event of 
such directphysical loss or damage, this Policyshall be liable for the actual loss sustained by the insured 
resultingdirectly from such necessary interruption of business, but not exceeding the loss ofgross profits, 
asdefined in the Policy, less charges and expenses which are not necessary during the interruption 
ofbusiness, for such length of time as would be required, with the exercise of due diligence and dispatch, 
torepair, rebuild or replace such part of the property as has been destroyed or damaged, commencing 
withthedate of suchdirect physical lossordamageand not limitedbythe expirationofthisPolicy. 

 

Dueconsiderationshallbegiventothecontinuationofnormalchargesandexpenses,includingpayrollexpenses, to the 
extent necessary to resume operations of the Insured with the same operational capability asexisted 
immediatelybeforetheloss. 

 

2. LOSSESEXCLUDED 
 

(A) ForMaterialsDamage 
 

Thiscovershallnot indemnifylossofordamagetopropertycaused byanyor allofthefollowing:- 

 

1. lossbyseizureorlegalor illegaloccupation; 
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2. lossordamagecausedby: 
 

(i) voluntaryabandonmentorvacation, 
 

 

(ii) confiscation,commandeering,nationalisation,requisition,detention,embargo,quarantine,oranyresultofanyord
er ofpublicorgovernmentauthority,whichdeprivestheInsuredoftheuseorvalueofitsproperty; 

 

3. loss or damage arising from acts of contraband or illegal
transportation orillegaltrade; 

 

4. loss or damage directly or indirectly arising from or in consequence of the seepage and or 
dischargeof pollutants or contaminants, which pollutants and contaminants shall include but not be 
limited toany solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous substance 
or anysubstance the presence, existence or release of which endangers or threatens to endanger 
thehealth,safetyorwelfareofpersons or theenvironment; 

 

5. lossordamage arising directly orindirectly fromorin consequenceofchemical 
orbiologicalemission,release,discharge,dispersalorescapeorchemicalorbiologicalexposureofanykin
d; 

 

6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, 
release,discharge,dispersal or escape or asbestosexposureof anykind; 

 

 

7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other 
assessmentwhichisincurredbytheInsuredorwhichisimposedbyanycourt,governmentagency,publicor
civilauthorityor anyother person; 

 

8. loss or damage by electronic means including but not limited to computer hacking or the 
introductionof any form of computer virus or corrupting or unauthorised instructions or code or the 
use of anyelectromagneticweapon. 
 

This exclusion shall not operate to exclude losses (which would otherwise be covered under 
thisPolicy) arising from the use of any computer, computer system or computer software 
programme orany other electronic system in the launch and/or guidance system and/or firing 
mechanism of anyweaponor missile; 

9. lossordamagecausedbyvandalsorotherpersonsactingmaliciouslyorbywayofprotestorstrikes,labour 
unrest,riots orcivilcommotion; 

 

10. lossorincreasedcostoccasionedbyanypublicorgovernmentorlocalorcivilauthority’senforcement of 
any ordinance or law regulating the reconstruction, repair or demolition of 
anypropertyinsuredhereunder; 

 

11. anyconsequentiallossordamage,lossofuse,delayorlossofmarkets,lossofincome,depreciation,reducti
on infunctionality, or increasedcostof working; 

 

12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, 
orinsufficiencyof,water,gasorelectricitysuppliesandtelecommunicationsoranytypeof service; 

 

13. lossorincreasedcostasaresultofthreatorhoax; 
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14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or 
anysuch attempt or any omission of any kind of any person (whether or not such act is committed 
in thecourseof adisturbance of publicpeace)inanyaction takeninrespectof anact of terrorism; 

 

15. lossordamagecausedbymysteriousdisappearanceorunexplainedloss; 
 

16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-
organism of any type, nature or description, including but not limited to any substance 
whosepresenceposes an actualor potentialthreattohumanhealth; 

 

17. total or partial cessation of work or the retardation or interruption orcessation of any process 
oroperationsor omissions ofanykind. 

 

 

(B) ForLossofProfit 
 

Thiscovershallnotindemnify:- 

1. Increase in loss resulting from interference at the insured premises, by terrorists or other 
persons,withrebuilding,repairingorreplacingthepropertyorwiththeresumptionorcontinuationofoperati
on; 

 

2. increase in loss caused by the suspension, lapse, or cancellation of any lease, license, contract, 
ororder, unless such results directly from the insured interruption of business, and then the 
Companyshall be liable for only such loss as affects the Insured's earnings during, and limited to, 
the period ofindemnitycoveredunder this Policy; 

 

3. increaseinlosscausedbytheenforcementofanyordinanceorlawregulatingtheuse,reconstruction,repai
rordemolition of anypropertyinsuredhereunder; 

 

4. theInsured'slackofsufficientcapitalfortimelyrestorationorreplacementof 
propertylostdestroyedordamaged; 

 

5. lossresultingfrom: 
 

a) deliberateerasure,loss,distortionorcorruptionofinformationoncomputersystemsorotherreco
rds,programmes or software; 

b) other erasure, loss, distortion or corruption of information on computer systems or other 
records,programmes or software unless caused by damage to the machine or apparatus in 
which therecordsaremounted; 

 

6.  loss resulting from alterations, additions, improvements, rectification of defects or 
faults orelimination ofanydeficiencies carriedoutafter thephysical; 

 

7. lossofmarketoranyotherconsequentialloss. 
 

8. lossasaresultof physical ormentalorbodilyinjuryto anyperson. 
 

9. LossarisingfromcontingentBusinessInterruptionExtensionoftheBusinessInteruption\lossofprofit 
Section under this policy, comprising of Customers and Suppliers premises, Prevention 
ofAccessandPublic Utilities. 
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LIMITOFINDEMNITY 
 

The limit of indemnity under this cover shall not exceed the Total Sum Insured for Material Damage and Loss 
ofProfits given in the Policy Schedule or INR 15,000,000,000 whichever is lower. In respect of several 
insurancepolicies within the same compound/location with one or different insurers, the maximum aggregate 
loss payableper compound/location by any one or all insurers shall be INR 15,000,000,000 for Material 
Damage and Loss ofProfits. If the actual aggregate loss suffered at one compound/location is more than INR 
15,000,000,000 forMaterial damage and Loss ofProfits, the amounts payable under individual policies shall be 
reduced inproportion tothesuminsuredofthepolicies. 

 

EXCESS 
 

A. Formaterialdamage 
 

Shops&ResidentialRisks-
1%oftheclaimamountforeachandeveryclaimsubjecttominimumofINR10,000andamaximumofINR5,00,000/-. 

Non-IndustrialRisks-
1%oftheclaimamountforeachandeveryclaimsubjecttominimumofINR25,000andamaximumofINR10,00,000/-. 

IndustrialRisks-
5%oftheclaimamountforeachandeveryclaimsubjecttominimumofINR1,00,000andamaximumofINR2,50,00,000 

 

 

 

B. ForLossofProfit 
 

In any one occurrence of loss or damage, the Company shall not be liable for the amount obtained 
bymultiplyingseven(7) daysstandardturnoverwithrate ofgrossprofit. 

 
CANCELLATIONCLAUSE 

 

Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement 
isissued, there shall be no refund of premium allowed for cancellation of the Terrorism risk insurance during 
theperiod of insurance except where such cancellation is done along with the cancellation of the basic 
insurance.Where a policy is cancelled and rewritten mid-term purely for the purpose of coinciding with the 
accounting yearof theinsured,pro-raterefundof thecancelledpolicypremiumwillbeallowed. 

 

If the cancellation is for any other purpose, refund of premium will only be allowed after charging short 
termscalerates. 

 

Note:Thedefinitions,termsandconditionsofthePolicysaveasmodifiedorendorsedhereinshallapply 

 

Section II - BusinessInterruption 

 

The Insurers agree that if during the period of insurance the businesscarriedonby the 
insuredatallthepremisesspecified&listedintheScheduleisinterruptedor interfered with in consequence of 
lossdestruction ordamage indemnifiableunderSectionI,thenthe Insurersshall indemnifythe Insured for 
theamount of loss ashereinafter definedresultingfrom suchinterruptionorinterferenceprovidedthattheliability of 
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the Insurersinno case exceedsthe totalsum insured or such othersumas may hereinafter 
besubstitutedthereforebyEndorsementsignedbyoron behalfof theInsurers. 

 

SpecialExclusionstoSectionII: 

1. ThisPolicy does not cover loss resulting frominterruption ofor interference with the business directly 
orindirectlyattributableto 

 

 anyrestrictionsonreconstructionoroperationimposedbyanypublicauthority the Insured's lack of 
sufficientcapitalfor timely restoration or replacement of property lost destroyedordamaged 

 

 lossofbusinessdue to causes suchassuspensionlapse or cancellation of a lease license or order etc.which 
occurs after the date whenthe items lost destroyed or damagedare again in operating conditionand the 
business could have beenresumed,if said lease license order etc. had notlapsed or had notbeen 
suspendedor cancelled. 

  
 Damageresultingfrom: 
a) deliberate erasure loss distortion or corruption of information on computer systems or other 

recordsprogramsor software. 
 

b) Other erasure loss distortion or corruption of information on computer systems or other records programs 
ofsoftware unless resulting from fire lightning explosion aircraft, impact by any road vehicle or 
animalsearthquake,hurricane,windstormflood,burstingoverflowingdischargingorleakingofwatertanksappar
atus or pipes in so far as it is not otherwise excluded unless caused by Damage to the machine 
orapparatusinwhichtherecords aremounted. 

 

2. ThisPolicy doesnot cover the deductiblestatedin the Schedule to be borne by the 
Insured. 

 

BasisofInsurance: 

ThecoverprovidedunderthisSectionshallbelimitedtolossofGross Profit due to (a) Reduction in Turnover and (b) 
Increase in Cost of Working and the amount payable as indemnity hereunder shall be 

(a) inrespectofReductioninTurnover: 
The sum produced by applying the Rate of Gross Profit to theamount by which the Turnover 
duringtheIndemnity Periodshallfall short of theStandardTurnoverin consequence of the loss destruction 
ordamage 

(b) inrespectof Increase inCostofWorking: 
The additional expenditure necessarilyandreasonably incurred for the sole purpose of avoiding 
ordiminishing the Reduction in Turnover which but for that expenditure wouldhave taken place during 
theIndemnity Periodin consequenceoflossdestruction ordamage,butnot exceeding the sum producedby 
applying the Rate of Gross Profit to the amount of the reduction thereby avoided less any sum 
savedduringtheindemnityPeriodinrespectofsuchofthechargesandexpensesofthebusinesspayableoutofGro
ssProfitasmayceaseorbereducedinconsequenceoflossdestructionordamageprovidedthatif the sum insured 
by this item belessthan the sum produced by applying the Rate of Gross Profit totheAnnualTurnover (or 
to a proportionately increasedmultiple thereofwherethe Maximum 
IndemnityPeriodexceedstwelvemonths)the amountpayableshallbeproportionatelyreduced. 

Definitions: 

 

1.GrossProfit 

Theamountbywhich 

 thesumoftheamountoftheTurnoverandtheamounttheclosingstock andwork inprogressshallexceed 
 thesumoftheamountsoftheopeningstockandworkinprogressandtheamountoftheSpecifiedWorkingExpenses. 
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Note:Theamountsoftheopeningandclosingstocksandworkinprogressshallbearrivedatinaccordancewith the 
Insured'snormalaccountancymethods,due  provisionbeingmadefordepreciation. 

SpecifiedWorkingsExpenses:- 

1. AllPurchases(lessDiscountsReceived); 
2. %OftheAnnualWageRoll(includingHolidayand Insurancecontributions); 
3. Power; 
4. ConsumableStores; 
5. Carriage; 
6. PackingMaterials; 
7. BadDebts; 
8. DiscountsAllowed; 
9. Anyotherexpensestobespecified. 

 

Note2–ThewordsandexpressionsusedinthisDefinitionshallhavethemeaningusuallyattachedtotheminthebooks 
andaccounts oftheInsured. 

2. Turnover 

Themoney(less discounts allowed) paid or payabletothe Insured for goods sold and delivered and for services 
rendered in the courseofthebusiness atthe Premises. 

3. IndemnityPeriod 
The period beginning with the occurrence of lossdestructionordamageand ending not later than 
theMaximumIndemnityPeriodthereafter during which the results oftheBusiness shallbeaffected inconsequence 
thereof.Providedalwaysthatthe Company is not liable for the amount equal to the StandardGrossProfitfor 
theperiodoftimeexclusionstatedintheschedule. 

 

 

4. RateofGrossProfit 
The Rate of Gross Profit earned on the turnover during the financial  year   immediately before the date    
oflossdestructionor damage 

5. AnnualTurnover 
TheTurnoverduringthetwelvemonthsimmediatelybeforethedateoflossdestructionordamage 

 

6. StandardTurnover 
TheTurnoverduringthatperiodinthetwelvemonths immediatelybeforethe date of loss destructionordamage 
whichcorrespondswith the IndemnityPeriodappropriately adjusted where the indemnity Periodexceeds twelve 
months towhich such adjustments shall be made as may benecessary toprovide for thetrend of business and 
for variations in or other circumstances affecting the Business eitherbefore orafterlossdestruction or damage 
orwhichwouldhave affected the Business had the loss destruction or damagenotoccurred,so that the figures 
thus adjusted shallrepresent as nearly as may be reasonably practicable theresultswhich butfortheloss 
destruction ordamagewouldhavebeen obtained  during  therelativeperiodafterthelossdestructionordamage. 

 

7. StandardGrossProfit 
Theamountequivalenttotherateofgrossprofitappliedtothestandardturnover. 

Provisions: 

Memo1-BenefitsfromOtherPremises 

If during the indemnity period goods are sold or services are renderedelsewhere than at the premises for 
thebenefitofthe Business either by the Insured or by others acting on his behalf,the money paid or payable 
inrespect of such sales,orservices shall be taken into account in arrivingatthe Turnover during the 
IndemnityPeriod. 
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Memo2-ReturnofPremium 

 

If the Insured declares, atthe latest nine months after the expiry of any Period of Insurance, that the GrossProfit 
earned (or a proportionately increased multiple thereof where the maximum Indemnity Period exceeds 
12months) during the accounting period of 12 months most nearly concurrent with any period of Insurance, 
ascertified by the Insured’s Auditors, was less than the Sum Insured thereon, a pro-rata return of premium 
notexceeding one third of the premium paid on such Sum Insured for such period of Insurance shall be made 
inrespectofthedifference. 

Where, however, the declaration is not received by the Company within nine months after the expiry of 
theperiodofinsurance,norefundshall beadmissible. 

Ifany loss destruction or damage has concurred givingrise to a claim under this policy, such return shall 
bemadeinrespectonlyofsomuchofsaiddifferenceasisnot duetosuchlossdestruction ordamage. 

 

Memo3–Overhauls 

 

Incalculatingtheloss,dueallowanceshallbemadeforthetimespentonanyoverhauls,inspections,modificationscarrie
dout duringanyperiod ofinterruption. 

BusinessInterruption-Supplementaryclauses&conditions: 

1. DepartmentalClause: 
If the business be conducted in departments, the independent trading results of which are ascertainable, 
theprovision of Clauses (a) and (b) of Item 1 shall apply separately to each department affected by the 
damageexcept that if the Sum Insured by the said item be less than the aggregate of the sum produced by 
applying therate of gross profit for each department of the business (whether affected by the damage or not) to 
the relativeAnnualTurnover thereof,theamountpayableshall beproportionatelyreduced. 

2. AccumulatedStockclause 
Inadjustinganyloss,accountshallbetakenandanequitableallowancemadeifanyshortageinturnoverdueto damage 
is postponed by reason of the turnover being temporarily maintained from accumulated stocks offinished goods 
ownedbytheInsured. 

3. Customers,SuppliersAndUtilitiesExtension 
 

 ExtensionToCoverCustomers‘Premises 
Inconsiderationofthepaymentoftheaforementionedadditionalpremiumshowninthepolicy/theEndorsement,itishere
byagreedanddeclaredthat,subjecttotheconditionsofthePolicy,lossasinsuredbyitems(s)Nos.ofthispolicy,resultingfr
ominterruptionoforinterferencewiththebusinessinconsequence 

of damage (as within defined) to property due to Fire, Lightening, Explosion, Aircraft Damage (FLEXA) and 
ActOfGod (AOG) perilsat the undernoted situations,shallbedeemed to beloss resulting fromdamage toproperty 
used by the Insured at the premises.For the purposes of this Extension the term “customers” meansthose 
companies, organisations or individuals as named hereunder with whom at the time of the damage, 
TheInsuredhasdirectcontractsor tradingrelationships forsupplyof goods orservices. 

Provided that the liability under this memorandum in respect of any location shall not exceed the limits 
asspecified intheschedule. 

Further Provided that if the percentage, shown against the name of the customer in whose premises 
damagehas occurred, shall be less than the percentage of the Annual Turnover derived by the Insured from 
thatcustomer,theamountotherwisepayablewillbeproportionatelyreduced. 

Provided Again that the liability under this memorandum in respect of any one location under shall not 
exceedthe limits as specifiedintheschedule. 

 

 ExtensionToCoverSuppliers‘Premises 
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In consideration of the payment of (the aforementioned additional premium) (an additional premium 
whichincluded in the premium hereon) it is hereby agreed and declared that subject to the conditions of the 
policy,loss as insured by the item(s) number(s) of this policy, resulting from interruption of/or interference with 
thebusiness in consequence of damage (as within defined) to property dueFire, Lightening, Explosion, 
AircraftDamage (FLEXA)andActOfGod (AOG)perilsatthe undernoted situationshallbedeemed to 
belossresultingfromdamagetopropertyusedbytheinsuredatthepremises. 

Provided that the liability under this memorandum in respect of any one location shall not exceed in respect 
of(eachof)item(s)number(s)percentasspecified in thescheduleof thesuminsuredthere under 

Where the extension relates to more than one supplier with differing limits, the proviso and “Situations” 
shouldbeamendedtoreadas follows: 

Provided that the liability under this memorandum in respect of any one location under shall not exceed 
thelimitsas specifiedintheschedule. 

The terms “suppliers” shall mean those companies,organizations or individuals as named 
hereunderwithwhomat the time of the damage, The Insured hasdirect contracts or trading relationships for 
purchase ofgoodsor services. 

Further provided that if the percentage shown against the name of the supplier in whose premises damage 
hasoccurred shall be less than the percentage of dependence of the insured on that supplier, the amount 
otherwisepayableshallbeproportionatelyreduced. 

 

 PowerAndUtilitiesExtension–ElectricityStationGasWorksAndWaterWorks 
 

In consideration of the payment of an additional premium amounting to Rupees as mentioned in the schedule 
itis hereby agreed and declared that loss as insured by + (item No’s as mentioned in the schedule of) this 
policyresulting from interruption of or interference with the business carried on by the insured at the 
premisesdescribed within in consequence of failure of electric supply at the terminal ends of the electricity 
servicefeeders*/Gas Works*/Water Works* from which the insured obtain electric Supply*/Gas*/Water* at the 
saidpremises directly due to Damage (as within defined) to property at an Electricity Station or Substation of 
PublicElectricity Supply Undertaking*/Gas Works*/Water Works* (excluding Jack wells ) from which the insured 
obtainelectricity supply*/Gas*/Water* shall be deemed to be loss resulting from damage to property used by 
theinsured atthepremises 

+Deleteif inapplicable 

*Omitasmaybenecessary 

Provided, however, that the Company shall not be liable for any loss occasioned by the deliberate act of 
theGovernment,MunicipalorLocalAuthorityorSupplyAuthoritynotperformedforthesolepurposeofsafeguarding life 
or protecting any part of the supply undertaking’s system or by the exercise by any suchAuthority of its power 
to withhold or restrict or ration supply not necessitated solely by Damage to the supplyundertaking’s generating 
or supply equipment by an insured peril. For the purpose of the above extension, the‘Indemnity Period’ in 
respect of each damage or of a series of damages consequent on or attributable to onesourceor 
originalcauseshallbeasfollows: 

“The period beginning with the occurrence of damage and ending not later than 60 days thereafter during 
whichtheresultof thebusinessshallbeaffectedinconsequenceofthe damage.” 

Provided that the Company shall not be liable for any loss unless the duration of each such failure exceeds 
24hours. 

Subjectotherwisetotheterms,exceptions,conditions andlimitationsofthisPolicy. 

In any action, suit or other proceeding, where the Company alleges that by reason of the provisions of 
thisConditionanylossordamageisnotcoveredbythisinsurance,theburdenofprovingthatthislossordamageiscovered
shallbeupontheinsured 

 

4. Solicitors’andProfessionalMens’Fees 
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STANDARDGROSSFEES–
TheGrossFeesearnedduringthatPeriodinthetwelvemonth
simmediately before the date of the damage 
whichcorrespondswiththeIndemnityPeriod. 

To which such adjustments shall be made as 
maybenecessarytoprovideforthetrendofthebusinessandfo
rvariationsinorspecialcircumstances affecting the 
business either beforeor after the damage or which 
would have affectedthe business had the damage not 
occurred so thatthe figures thus adjusted shall represent 
as 
nearlyasmaybereasonablypracticabletheresultswhich,but
forthedamage,wouldhavebeenobtainedduringtherelativep

eriodafterthedamage. 

ANNUAL GROSS FEES –The Gross Fees earnedduring 
the twelve months immediately before thedate 
ofthedamage. 

1. OnGrossProfit 
2. OnAdditionalExpenditure 
3. OnLegal,Clericalandothercharges 

 

The insurance under Item no 1 limited to loss of Gross Fees andIncrease in Cost of Working and 
theamountpayableas indemnitythereunder shallbe:- 

(a) INRESPECTOFLOSSOFGROSSFEES:theamountbywhichGrossFeesearnedduringtheIndemnityPeriod 
shall, inconsequence of theDamage,fallshortof the StandardGrossFees. 

 

(b) INRESPECTOFINCREASEINCOSTOFWORKING:theadditionalexpenditurenecessarilyandreasonably 
incurred for the sole purpose of avoiding or diminishing the reduction in Gross Fees which, butfor that 
expenditure, would have taken place during the Indemnity period in consequence of the 
Damage,butnotexceedingthereductioninGrossFees therebyavoided. 

 

Less any sum saved during the Indemnity Period in respect of such of the charges and expenses of 
thebusinessas myceaseorbereducedinconsequenceofthedamage. 

Provided that if the Sum Insured by this Item be less than*the Gross Fees, the amount payable shall 
beproportionatelyreduced. 

 

THE INSURNCE UNDER ITEM 2 is limited to such further additional expenditure beyond that 
recoverableunderItem1(b)astheInsuredshallnecessarilyandreasonablyincurduringtheIndemnityPeriodinconse
quence of the damage in connection with the fitting up of Temporary Offices, increased Rent, 
Rates,Taxes,Lighting, HeatingandInsurance thereof,removalcostsandexpensesincidentalthereto. 

 

THE INSURANCE UNDER ITEM NO 3: is limited to Legal, Clerical and other charges necessarily incurred 
inthe replacement or restoration of deeds and other documents (including stamps thereon) manuscripts, 
plans,specifications and writings of every description and books (written and printed), books of account, 
cardindexes and other business records, not exceeding in respect of any one document, plan, book or card 
indexsetthesumshownontheschedule 

Definitions 

 

GROSSFEES–
Themoneypaidorpayabletotheinsuredforservicesrenderedincourseofthebusinessatthepremises. 

 

INDEMNITY PERIOD – The period beginning with the occurrence of the damage and ending not later 
thanperiod as mentioned in the schedule thereafter during which the results of the business shall be affected 
inconsequenceofthedamage. 
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Memo 1:If during the Indemnity Period services shall be rendered elsewhere than at the premises for 
thebenefit of the business either by the Insured or by others on his behalf the money paid or 
payablein respect of suchservices shall be brought into account in arriving at the Gross Fees 
during theIndemnityPeriod. 

 

Memo 2:The Insurance by item 3 extends to cover property as therein described if and in so far as it is 
nototherwise inured whilst temporarily removed to any premises not in the insured’s occupation 
andwhilst in transit between such places by road, rail or inland waterway, in India to an mount 
notexceeding10percentofthesuminsuredbythesaiditem. 

 

Memo 3:If the Insured declares, at the latest twelve months after the expiry of any Period of Insurance, 
thatthe Gross Fees earned (or a proportionately increased multiple thereofwhere the 
maximumIndemnity Period exceeds 12 months) during the accounting period of 12 months most 
nearlyconcurrent with any period of Insurance, as certified by the Insured’s Auditors, was less 
than theSum Insured thereon, a pro-rata return of premium not exceeding 50% of the premium 
paid onsuchSumInsuredforsuchperiodof Insuranceshall bemadeinrespectof the difference. 

 

Ifanydamagehasoccurredgivingrisetoaclaimunderthispolicy,suchreturnshallbemadeinrespectonlyof 
saiddifferenceas is notduetothedamage. 

Note:AsregardstherateforcoveringProfessionalMens’Fees,thestandardpercentagescaleofthebasisprovidedintheCons
equential Loss(Fire) Tariff would beapplicabletosuchcovers. 

 

5.  PreventionofAccess 

This Section is extended to include the actual loss of Gross Profit sustained as a consequence of 
physicaldamage or destruction resulting out of causes not excluded under policy to any property within a 
maximumradius in kms as specified in schedule from the insured’s premises and only inland resulting in 
the insuredbeing unable to or prohibited by any governmental or municipal order, to obtain access or exit 
from theinsured premises. 

 

Provided that after the application of all other terms, conditions and provisions of policy the liability 
underthis extension in respect of any one occurrence shall not exceed the maximum indemnity periods 
underSection II of this Policy of Insurance but always subject to the Sum Insured stated in the 
ParticularConditions. 

Limit:Maximumweeksasspecifiedinscheduleoverandabovethepolicytimeexcess 

 

SECTIONIII-BREAKDOWNOFELECTRICALANDMECHANICALAPPLIANCE(MachineryBreakdown) 

Subjecttotheterms,exceptions,exclusions,provisionsandconditionscontainedhereinorendorsed 

hereon, the Company will at its own option by payment or reinstatement or repair indemnify the Insured 
againstunforeseen and sudden physical damage by any cause not hereinafter excluded to any Property 
insuredspecified in the attachedSchedule(s)whilst in the premisestherein mentioned necessitating 
itsimmediaterepair or replacement.This section shall apply to the Property insured after successful completion 
of theirperformance/acceptance tests, whether they are at work or at rest, or being dismantled for the purpose 
ofcleaning or overhauling, or in the course of the aforesaid operations themselves, or when being shifted 
withinthe aforesaid premises, or during subsequent re-erection. The liability of the Company for any one item 
of theProperty insured shall not exceed in the aggregate in any one period of insurance the Sum Insured set 
againstsuch Property insured in the attached Schedule(s), unless the Sum Insured under such item is 
reinstated afteroccurrenceofaclaimfor thebalanceperiod. 
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EXPENSEFORLOSSMINIMIZATION 
 

Thefollowingprovisionis applicableiftheInsuredhas optedforthisextension. 

This Policy also includes expenses for loss minimization necessarily incurred by The Insured to prevent 
anyaggravation ofanInsuredLossfollowingalossordamage atany Insured’sPremisesspecified in 
TheSchedule,includingmoving/shiftingofpropertyifthiscontributestolossminimization,subjecttoalimitperlossasper
schedule.Limit:Upto Pereventand in aggregateasagreed andspecified inSchedule 

 
 
EXCEPTIONSUNDERSECTIONIII 

 

Thecompanyshall notbeliableunderthissectioninrespectof- 

1. Loss, damage and/or liability caused by or arising from or in consequence, directly or indirectly of 
fireincluding extinguishment of a fire or clearance of debris and dismantling necessitated thereby, smoke, 
soot,aggressivesubstance,lightning,explosionofanykind(otherthanburstingordisruptionofturbines,compresso
rs, cylinders of steamengines, hydraulic cylinders or fly wheels or other apparatus subject tocentrifugal 
force, internal pressure) theft, collapse ofbuildings, subsidence,landslide,rockslide, waterwhich escapes 
from water containing apparatus,flood, inundation, storm, tempest, earthquake, volcaniceruptionor 
otherActsofGod, impact of land 
borneorwaterborneorairbornecraftorotheraerialdevicesand/orarticlesdroppedtherefrom. 

 

Any loss or damage by fire within the electrical appliances and installation insured by this Policy arising from 
oroccasioned by overrunning, excessive pressure, short circuiting, arcing, self heating or leakage of 
electricity,from whatever cause (lightning included), is covered; provided that this extension shall apply only to 
theparticular electrical machine; apparatus fixture fitting or portions of the electrical installation so affected and 
notto other machines, apparatus, fixtures fittings or portions of the electrical installation whichmaybe 
destroyedordamagedbyfiresosetup. 

2. Accident,loss,damage/and/orliabilityresultingfromoverloadexperimentsortestsrequiringtheimposition 
ofabnormalconditions. 

 

3. Graduallydevelopingflaws,defects,cracksorpartialfracturesinanypartnotnecessitating 
immediatesoppage,althoughatsomefuturetimerepairorrenewalofthepartsaffectedmaybenecessary. 

 

4. Deterioration of or wearing away or wearing out of any part of any machine caused by or naturally 
resultingfromnormaluseor exposure. 

 

5. Loss,damageand/orliabilitycausedbyorarisingoutofthewillfulact,willfulneglectorgrossnegligence 
oftheInsuredorhis responsiblerepresentatives. 

 

6. LiabilityassumedbytheInsuredbyagreementunlesssuchliabilitywouldhaveattachedtothe;Insurednotwithstan
dingsuchagreement. 

 

7. Loss,damageand/orliabilityduetofaultsordefectsexistingatthetimeofcommencementofthisinsuranceandkno
wntotheInsuredorhisresponsiblerepresentativebutnotdisclosedtothe 

company. 

8. LossofuseoftheInsured'splantor propertyofanyotherconsequentiallossincurredbytheInsured. 
 

9. Loss,damage/and/orliabilityduetoexplosionsinchemicalrecoveryboilers,otherthanpressureexplosionse.g.s
melt,chemical,ignition,explosions etc. 

 
SPECIALEXCLUSIONS– 

 

TheCompanyshallnot be liablefor- 
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1. TheExcess, as stated in the Schedule, to be first borne by the Insured out of each and every claim; 
wheremore than one item is damaged in one and the same occurrence, the Insured shall not, however, 
be calledupon to bear morethanthe highestExcessapplicable toanyonesuch item; 

 

2. Lossofordamagetobelts,ropes,chains,rubbertyres,dies,moulds,blades,cutters,knivesorexchangeable tools, 
engraved or impression cylinders or rolls; objects made of glass, porcelain, ceramics,all operating media 
(e.g. lubricating oil, fuel, catalyst, refrigerant, dowtherm), felts, endless conveyor beltsor wires, sieves, 
fabrics, heat resisting and anti-corrosive lining and parts of similar nature, packingmaterial, parts not 
made of metal (except insulating material) and non-metallic lining or coating of metalparts. 

 

3. Loss or damage for which the manufacturer or supplier or repairer of the Property insured is 
responsibleeitherbylawor contract. 

 

In any action, suit or other proceeding where the Company alleges that by reason of the provisions of 
theexceptions or exclusions above, any loss, destruction, damage or liability is not covered by this insurance, 
theburdenof provingthatsuch loss,destruction, damage orliabilityiscoveredshallbeupontheInsured. 

 

PROVISIONS- 
 

1. SUMINSURED– 
It is the requirement of this Insurance that the Sum Insured shall be equal to the cost of replacement of 
theProperty insured by new property of the same kind and same capacity which shall mean its replacement 
costincludingfreightandcustomsduties,ifany, anderectioncosts. 

 

2. BASISOF INDEMNITY– 
a) IncaseswheredamagetothePropertyinsuredcanberepaired,theCompanywillpayexpensenecessarily 

incurred to restore the damaged Property insured to its former state of serviceability plus thecost of 
dismantling and re-erection incurred for the purpose of effecting the repairs as well as ordinaryfreight to 
and from a repair shop, customs duties if any to the extent such expenses have been included inthe 
SumInsured. Ifthe repairsare executed at a workshop owned by the Insured the Company will paythe cost 
of materials and wages incurred for the purpose of the repairs plus a reasonable percentage 
tocoveroverheadcharges. 

 

Nodeductionshallbemadefordepreciationinrespectofpartsreplacedexceptfor(i)wearandtearpartsand 

(ii) parts for which manufacturers have specified a fixed life for use and the like but the value of any salvage 
willbetakenintoaccount. 

 

If the cost of repairs as detailed hereinabove equals or exceeds the actual value of the machinery 
insuredimmediately before the occurrence of the damage the settlement shall be made on the basis provided 
for in(b)below. 

 

b) In cases where the Property insured is destroyed, the Company will pay the actual value of the 
Propertyinsured immediately before the occurrence of the loss including costs for ordinary freight erection 
andcustomsdutiesifanyprovidedsuchexpenseshavebeenincludedintheSumInsured,suchactualvalueto be 
calculated by deducting proper depreciation from the replacement value of the said Property insured.The 
Company will also pay any normal charges for the dismantling of the Property insured destroyed 
butthesalvagewillbetakenintoaccount. 

 

BREAKDOWN OF ELECTRICAL AND MECHANICAL APPLIANCE – SUPPLIMENTARY CLAUSES 
&CONDITIONS 

 

1.MBD-ESCALATION CLAUSE 
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In consideration of the payment of an additional premium amounting to 50% of the premium produced 
byapplying the specified percentage to the first or the annual premium as appropriate on the undernoted 
item(s)the Sum(s) Insured thereby shall, during the period of Insurance, be increasedeach day by an 
amountrepresenting 1/365thof thespecifiedpercentageincreaseper annum. 

Unless specifically agreed to the contrary the provisions of the Clause shall only apply to the sums insured 
inforceatthecommencementof eachperiodofinsurance. 

AteachRenewalDatetheInsuredshallnotifytheInsurers:- 

1. the Sums to be Insured under each item above, but in the absence of such instructions the Sums Insured 
bythe above items shall be those stated on the policy (as amended by any endorsement effective prior to 
theaforesaid renewal date) to which shall be added the increases which have accrued under this    
Clauseduringtheperiodof Insuranceuptothatrenewaldate,and 

 

2. the specified percentage increase(s) required for the forthcoming period of Insurance, but in the absence 
ofinstructions to the contrary prior to the renewal date the existing percentage increase shall apply for 
theperiodofinsurancefromrenewal. 

 

All the conditions of the policy in so far as they may be hereby expressly varied shall apply as if they had 
beenincorporated herein. 

 
2. MBD-EXPRESSFREIGHT 

 

It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
containedin the Policy or endorsed thereon and subject to the insured having paid the agreed extra premium, 
thisinsuranceshallbeextendedtocoverextra chargesforexpressfreight(excludingairfreight). 

Provided always that such extra charges are incurred in connection with any loss of or damage to the 
insureditemsrecoverableunder thepolicy. 

 

If the sum(s) insured of the demand item(s) is/are less than the amount(s) required to be insured the 
amountpayableunderthisendorsementforsuchextrachargesshallbereduced in thesameproportion. 

3. MBD-AIRFREIGHT 
 

In consideration of insured having paid extra premiumspecified in the schedule it is hereby declared andagreed 
that the Policy shall also indemnify towards Air Freight incurred by the Insured in connection with 
theindemnifiable loss under thePolicy. 

 

Limitofindemnityshallbe asspecifiedinthescheduleduringcurrencyofthePolicy. 

 

Each and every claim shall be subject to a minimum Excess of 5 % of the admissible Air Freight incurred 
overand abovetheexcessas applicableunder the policy. 

 

Subjectotherwisetoterms,conditionsandexceptionsofthePolicy. 

 

 

4. MBD-OWNERSSURROUNDINGPROPERTY 
 

In consideration of insured having paid extra premium as specified in the scheduleit is hereby agreed 
anddeclared,subjectto otherwise termsand conditionsofthe Policy,thatthisinsuranceby within policy isextended 
to cover loss or damage to property located at or adjacent to the site and belonging to or held in care,custody, 
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control of the principal(s) or the contractor(s) if occurring directly due to damage of items mentioned 
intheschedule whileatrestorinuseforconstruction orerectionduring period ofpolicy. 

The Company will pay to the insured the value of the damaged property at the time of accident or at its 
optionreinstateor replace suchdamagedpropertyoranypartthereofprovidedthat- 

TheliabilityoftheCompanyshallinnocaseexceedtheforanyoneaccidentorseriesofaccidentsarisingoutof any one 
event and in the whole the total indemnity as specified in the schedule during the currency of thePolicy. 

Theinsuredshallbearthesameexcessasmentionedinthescheduleofthepolicy. 

In respect of loss or damage resulting to underground piping tunneling or underground cables and 
otherunderground facilities, the indemnity will be restricted to actual repair cost, provided prior to 
commencement ofwork, insured ascertains with the relevant authorities about the exactlocations or positions of 
such cables,pipes orother underground facilities. Cracks that neither impair the stability of the structure nor 
safety of itsusersarenotcovered. 

 

5. MBD-THIRDPARTY LIABILITY 
 

Third Party Liability could be covered at an additional premium of 25 % of the gross average rate applied on 
thelimitof liabilitychosenforthirdpartyliability. Theexcessapplicable willbe1%of theTPLlimitsselected. 

 

6. MBD- ADDITIONALCUSTOMSDUTY 
 

In consideration of the Insured having paid an additional premium as specified in the schedule it is 
herebydeclared and agreed that the Insured shall also be indemnified during the currency of the policy, towards 
theadditional Customs Duty which may be incurred by the Insured over and above the Customs Duty amount 
takeninto accountinarrivingattheSumInsuredoftheaffecteditems. 

 

Each and every claim payable under the extension shall be subject to an Excess of 5 % of the 
admissibleAdditional Customs Duty incurred and will be in addition to the Excess amount applicable for the 
affected itemunderthePolicy. 

The Indemnity for such Additional Customs Duty will stand reduced after occurrence of the 
claimunlessreinstatedbypaymentof anadditional premiumprescribed bythe Company. 

Subjectotherwisetotheterms,conditionsandexceptionsofthePolicy. 

Note- For computation of indemnity under the Additional Customs duty extension, exchange rate applicable 
ondate ofoccurrenceoflossshallbeconsidered. 

 

7. MBD-UNREPAIREDDAMAGES 
 

In the event of insured deciding not to replace or repair the damaged item covered under the policy and 
decidesto continue with the damaged item after incurring necessary expenditure for safe working of the 
damaged item.The insurer shall indemnify amount expended in making the item safe plus the reasonable 
repair cost whichwould have been incurred by the Insured had the Insured repaired the damage item or 
reasonable amountequivalenttoreducedlifeofdamageditem. 

Limit:UptoPereventandinaggregateasagreedandspecifiedinSchedule 

8. MBD-WAIVEROFIMPROVEMENT/BETTERMENTCLAUSE   
FORREPLACEMENTOFSELECTEDMACHINERY 

 

In the event of total physical damage of the insured machinery/ equipment necessitating replacement, 
whichmay become obsolete at the time of such replacement, shall be the cost of reinstatement of the 
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damagedmachinery with the follow up model of the same type provided that such cost of replacement does not 
exceedthesuminsuredsetagainstthesaiditem. 

 

It is further agreed & declared that this extension shall not be enforceable if the insured is unable or unwilling 
toreinstate the property. However, if the cost of replacement with the follow up model exceeds the 
suminsuredsetagainstthesaiditem,thecompany’sliabilitywould notexceedthesuminsured. 

 

9. MBD-AGREEDBANKCLAUSE 
 

Itisherebydeclaredandagreed:- 

1. That upon any monies becoming payable under this Policy the same shall be paid by the Company 
tothe Bank and such part of any monies so paid as may relate to the interests of other parties 
insuredhereundershallbereceivedbytheBankasAgents forsuchotherparties. 

 

2. That the receipts of the Bank shall be complete discharge of the Company therefore and shall 
bebindingonalltheparties insuredhereunder. 

 

N.B:TheBank shallmeanthefirstnamedFinancialInstitution/BanknamedinthePolicy. 

 

3. That if and whenever any notice shall be required to be given or other communication shall be 
requiredto be made by the Company to the Insured or any of them in any manner arising under or in 
connectionwith this Policy such notice or other communication shall be deemed to have been 
sufficiently given ormadeifgivenor madetotheBank. 

 

4. That any adjustment, settlement, compromise or reference to arbitration in connection with any 
disputebetween the Company and the Insured or any of them arising under or in connection with this 
Policy ifmade by the Bank shall be valid and binding on all parties insured hereunder but not so as to 
impairrights of the Bankto recover the full amount of any claimit may have on other parties 
insuredhereunder. 

 

5. ThatthisinsurancesofaronlyasitrelatestotheinterestoftheBankthereinshallnotceasetoattachtoanyofthein
suredpropertybyreasonofoperationofCondition3ofthePolicyexceptwhereabreach of the Condition has 
been committed by the Bank or its duly authorised agents or servants andthis insurance shall not be 
invalidated by any act or omission on the part of any other party insuredhereunder whereby the risk is 
increased or by anything being done to upon or any building herebyinsuredor 
anybuildinginwhichthegoods insuredunderthePolicyarestoredwithouttheknowledgeof 

 

the Bank provided always that the Bank shall notify the Company of any change of ownership 
oralterations or increase of hazards not permitted by this insurance as soon as the same shall come 
to itsknowledge and shall on demand pay to the Company necessary additional premium fromthe 
timewhensuchincreaseofrisksfirsttookplaceand 

 

6. It is further agreed that whenever the Company shall pay the Bank any sum in respect of loss 
ordamage under thisPolicy and shall claimthat as to theMortgagoror owner no liability 
thereforeexisted, the Company shall become legally subrogated to all the rights of the Bank to the 
extent of suchpayments but not so as to impair the right of the Bank to recover the full amount of any 
claim it mayhave on such MortgagororOwnerorany otherparty orpartiesinsured 
hereunderorfromanysecuritiesor funds available. 

 

10. MBD-UNREPAIRABLEEQUIPMENTCLAUSE 
 

Thefollowingprovisionis applicableiftheInsuredhas optedforthisextension. 
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Forunrepairableelectricalormechanical equipment, including computerequipment underthisPolicy theadjustment 
of the physical damage loss amount will be not exceeding the cost to replace with equipmentthat is the most 
functionally equivalent to that damaged or destroyed, even if such equipment hastechnological advantages 
and/or represents an improvement in function and/or forms part of a program 
ofsystemenhancement.Limit:UptoPereventandinaggregateasagreedandspecifiedinSchedule. 

 

Any extra charges incurred for overtime, night-work, work on public holidays, express freight are covered by 
thisinsurance onlyifspecificallyagreed toinwriting. 

 

In the event of the makers' drawings, patterns and core boxes necessary for the execution of a repair not 
beingavailabletheCompanyshall not be liableforcostofmakinganysuchdrawingpatternsorcoreboxes. 

 

Thecostofanyalterations,improvementsoroverhaulsshallnotberecoverableunderthisPolicy. 

 

The cost of any provisional repairs will be borne by the Company if such repairs constitute part of the 
finalrepairsanddonotincrease thetotalrepair expenses. 

 

If the Sum Insured is less than the amount required to be insured as per Provision 1 hereinabove, the 
Companywill pay only in such proportion as the Sum Insured bears to the amount required to be insured. 
Everyitemof Propertyinsuredifmorethanone shallbesubjecttothisconditionseparately. 

 

The Company will make payments only after being satisfied, with the necessary bills and documents that 
therepairs have been effected or replacements have taken place, as the case may be. The Company 
may,however, not insist for bills and documents in case of total loss where the Insured is unable to replace 
thedamaged equipments for reasons beyond their control. In such cases claims can be settled on 
‘IndemnityBasis’. 

 

11. MBD- ALTERNATEWORKING 
 

WarrantedbytheInsuredthatexceptwhentheloadisbeingtransferredfromonemachinetoanothertheNo. 

 etc.insuredunderthispolicyshallonlyworkalternatelywithNo. etc. Insured under 

this policy.Theplantmaybeturnedover periodicallyfor maintenancepurposeonly. 

IftheplantistobeusedotherwisethanasabovetheInsuredshallforthwithnotifythe
 Insurerand
paysuchadditionalpremiumasmayberequiredbytheInsurerfailing whichtheInsurer’sliabilitythereonshallcease. 

 

 

 

 

 

12. MBD-STAND-BYMACHINERY 
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Warranted by the Insured that any itemof machinery marked ‘STANDBY’ in the Schedule of machinery shallnot 
be worked at the same time as the machine to which it is standby except for the period when the load 
isbeingtransferredfromonetotheother. 

Providedthatthestandbymachinemaybeturnedoverperiodicallyformaintenancepurpose. 

Provided always that if the standby machine shall be used otherwise than as above the Insured shall 
forthwithnotify the insurer and pay such additional premium as may be required by the Insurer failing which the 
Insurer'sliabilitythereonshallcease. 

 

13. MBD-INSURANCE OFROPESINLIFTS,CRANESANDROPEWAYS 
 

It is understood and agreed that insurance by this policy shall include sudden and unforeseen damage to 
roperesulting in their actual and complete severance. It shall not include breakage or abrasion of wire or strand 
ofropes/slingsalthoughreplacementisnecessitatedthereby. 

Provided that the amount indemnifiable in respect of items thus affected is depreciated at an annual rate to 
bedeterminedatthetimeof loss,thisratebeing notlessthat15%perannumsubjecttoamaximumof 75%. 

 

14. MBD-REDUCTIONGEARBOX 
 

It is hereby declared and agreed that all claims pertaining to reduction Gear Box will be subject to 
depreciationattherate of 15%peryearorpartthereof subjecttoa maximumdepreciation of 75%. 

Subjectotherwisetotheterms,conditionsandexceptionsofthepolicy. 

 

15. MBD-PATTERNSANDCORE-BOXES 
 

It is hereby declared and agreed that in the event of an accident, for which the Insurer is liable under the 
Policy,involving the replacement of a casting for which no patterns are available, the Insured shall bear the cost 
ofmakingpatternsandcore boxes,theInsurer'sliabilitybeingforthemakingof thecasting itself. 

 

16. MBD-DGSET ENDORSEMENT FOR‘LOSSMINIMISATION’ 
 

It hereby declared that any loss or damage payable under the policy to the cylinder head, liner and piston of 
theDiesel/oil engines insuredhere willbeindemnifiedsubjectto– 

 

1. 15%depreciationperannumbemadeapplicabletotheTurbo-chargersubjecttoamaximumof75%. 
2. Turbo-chargercannotbeinsuredinisolation. 

 

17. MBD-FURNACEENDORSEMENT 
 

1. INDUCTIONFURNACE- 
 

TheInductionFurnaceshouldbecoveredsubjecttothefollowingendorsement,whichshouldbecompulsorilyusedi
ncase ofallInductionFurnaces- 

 

‘Itisherebydeclaredandagreedthatthedamagetotherefractoryliningduetoanycauseisspecificallyexcluded’. 

 

2. ELECTRICALFURNACES- 
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a) Itisherebydeclaredandagreedthatanydamagetocruciblesandrefractoryliningsdueto anycauseis 
excludedunder thepolicy. 

 

Subjectotherwisetotheterms,conditionsandexceptionsofthepolicy. 

 

b) It is hereby declared and agreed that any damage to induction coils/heating element of 
electricfurnacewillbesubjectto25%depreciationperyearorpartthereofsubjecttoamaximumdepreciationof75
%. 

 

Subjectotherwisetotheterms,conditionsandexceptionsofthepolicy. 

 

c) Warranted thatthe refractory linings are examined each time the furnace is recharged and 
liningsrenewed, if any defects are apparent. Further, the linings are, in any event, replaced periodically 
in accordance withtheMaker'srecommendations. 

 

18. MBD-OVERHAULOFPLATENPRESSES 
 

It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
containedin the policy or endorsed thereon, the following shall apply to this Insurance in respect ofitem(s) 
No(s)contained inthespecificationofthe policy. 

 

The Insured shall arrange at his own expense an overhaul (the Insured shall inform the Insurer of such 
anoverhaul in good time so that the Insurers' representatives may be present during the overhaul at the 
Insurers'expense) of all highly stressed parts of platen presses as well as an inspection by an expert in non-
destructivetesting and shall supply the insurers with reports on this overhaul and inspection. The expert shall 
determine thedateofthenextoverhaul.Suchoverhauls/inspectionsshalltakeplaceat intervalsofatleast12months. 

 

Theseprovisionsshallapplyregardlessofthecommencementdateoftheinsurancecover. 

 

The Insured may apply for an extension of the period between overhauls. Such extension shall be granted if 
intheopinionofthe Insurers theriskis notaggravatedthereby. 

 

If the Insured fails to comply with the requirements of this Endorsement, the Insurers shall be free from 
allliability for loss or damage caused by any circumstance which could have been detected had an overhaul 
takenplace 

 

19. MBD-REFRACTORYMATERIALSINBOILERS 
 

It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
containedin the policy or endorsed thereon, the Insurer shall indemnify the Insured for loss of or damage to 
refractorymaterials in item(s)as specified in the schedule, Nos. in the schedule contained in the schedule of the 
policy,causedbyanindemnifiableaccidenttotheabovenameditemssubjecttodepreciationoftheamountindemnifiable 
in respect of the items thus affected, at the time of loss. This rate being not less than 20 % 
perannumbutnotmorethan80% intotal 

 

20. MBD-CAPITALADDITIONS 
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The insurer shall indemnify the insured up to the 15% of Policy Sum Insured per event and in aggregate 
inrespectoflossofordamagetoanybuildings,machineryandotherequipmentacquiredoroperatedbyorheldinthecare,
custodyorcontroloftheinsuredaftertheinceptionofthispolicyofinsuranceandnotincludedinthe schedule. Any 
additions or extensions to property insured which have been carried out after the inception ofthis policy of 
insurance collectively referred to as capital additions. Any increase in the new replacement valueas a result of 
such capital additions shall not exceed limit specified as above. This additional insurance cover isalso subject 
to the insuring party advising the insurer within one month of the particulars of any such 
capitaladditionsandthepayment ofanyadditionalpremiumtheinsurer mayrequire 

 

21. MBD-BASIS OFINDEMNITY 
 

In consideration of the payment of additional premium, the policy extend to cover items mentioned in 
PolicyScheduleonreplacementbasisiIncaseswherethePropertyinsuredisdestroyedthecompanyshallindemnify 

 

the Insured for Replacement Value of the insured items by a new property of the same kind and same 
capacityincluding freight and customs duties, if any and erection costs, if any provided such expenses have 
beenincluded in the SumInsured but without any allowance for wear and tear and /or depreciation for 
equipmentupto 5years old. 

 

In case the age of the damaged item exceeds 5 years the settlement shall be on the Replacement Value of 
theinsured items as new atthe time ofdamage lessdue allowance for Betterment., wear and tearand 
ordepreciation or the value which can be realized from the market for such insured item immediately 
beforeoccurrenceofdamagewhichever islower 

 

22. MBD-ClaimPreparationCost 
 

In consideration of the payment of additional premium, it is hereby agreed and declared that, 
notwithstandinganything to the contrary in this policy or in any of its conditions, the insurance by this Policy 
extends to includecosts reasonably incurred by the Insured in producing and certifying any particulars or 
details in support of anyclaimasmayberequired bytheCompanyintermsoftheconditionsof thePolicy. 

 

Limit:UptoPereventandinaggregateasagreedandspecifiedinSchedule 

 

DetailsofPropertyInsured 

 

Sr.No RiskLocation Description 
ofpropertyinsured 

SumInsured(Rs.) Premium(Rs.) 

1     
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DetailsofSUPPLIMENTARYCLAUSES&CONDITIONS 

 

Sr.No. Description SumInsured 
(Rs.) 

Premium(Rs.)        Excess/Deductibleapplicableifany 

1     

CLAUSES, EXTENSIONS AND 

DEDUCTIBLE 

1. 
2. 

SPECIAL CONDITIONS, WARRANTIES AND 

EXCLUSIONS 

1. 
2. 

SECTIONIV- ELECTRONICEQUIPMENT 
 

Subject to and/or in consideration of the Insured having paid to the Company the premium mentioned in 
theSchedule and subject to the terms, exclusions, conditions and provisions contained herein or endorsed 
hereontheCompanywillindemnifytheInsuredinthemannerandtotheextenthereinafterprovided. 

 

This Section shall apply to the insured items (only after successful completion of their 
;performance/acceptancetest whether they are at work or at rest or being dismantled for the purpose of 
cleaning or overhauling or in 
thecourseofaforesaidoperationsthemselvesorwhenbeingshiftedwithinthepremisesmentionedintheScheduleor 
duringsubsequentre-erection. 

 

The liability of the Company for any one item of the Property insured shall not exceed in aggregate in any 
oneperiod ofInsurance the SumInsured set against such itemsin the attachedSchedule(s)unlessthe 
SumInsuredundersuchitemis reinstatedafteroccurrence ofaclaimforbalanceperiod. 

 

 EQUIPMENTS- 
 

All electronic equipments like computers, medical, biomedical, micro- processors; audio/visual 
equipmentsincluding the value of systems software may be covered under this section. The term equipment 
shall includethe entire computer system consisting of CPU, keyboards, monitors, printers, stabilizers, UPS, 
system softwareetc. 

 

Dish antenna is excluded from the scope of cover under this section.   Further portable electronic 
equipmentslikenotebook,laptopcomputer,sonographymachine arealsoexcluded underthis section. 

 

 SCOPEOFCOVER– 
The Company hereby agrees that in the event that the Property insured or any part thereof entered in 
theSchedule shall suffer any unforeseen and sudden physical loss or damage from any cause, other than 



 

 HDFC ERGO General Insurance Company Limited  

2999204688916900000                    Page 61 of 128 
HDFC ERGO General Insurance Company Limited. IRDAI Reg No.146         UIN: IRDAN125P0001V01201617. Customer Service Address: D 301, 3rd Floor, 
CIN: U66030MH2007PLC177117. Registered & Corporate Office: 1st Floor, HDFC House,        Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), Mumbai - 400 078. 
165/166 Backbay Reclamation, H.T.Parekh Marg, Churchgate, Mumbai - 400 020.        Customer Service No.: +91 22-62346234/+91-120 6234 6234 | www.hdfcergo.com 

thosespecifically excluded, in a manner necessitating repair or replacement, theCompanywill 
indemnifytheInsuredin respect of suchlossordamageas hereinafterprovided by payment in cash, 
replacementorrepair (attheirown option) up to an amount not exceeding inanyone yearof insurance in respect 
of each ofthe itemsspecifiedin theSchedule the sum set opposite thereto and notexceedingin all the total 
sumexpressedintheScheduleas insuredhereby. 

 

 EXPENSEFORLOSSMINIMIZATION 
 

Thefollowingprovisionis applicableiftheInsuredhas optedforthisextension. 

ThisPolicyincludesexpensesforlossminimizationnecessarilyincurredbyTheInsuredtopreventanyaggravationofanI
nsuredLossfollowingalossordamageatany Insured’sPremisesspecifiedinTheSchedule, including moving / 
shifting ofproperty ifthiscontributesto lossminimization,subject toa limit perlossasperschedule.Limit:Upto 
Perevent andin aggregateasagreedandspecified in Schedule 

 UnrepairableEquipmentClause 

 

Thefollowingprovisionis applicableiftheInsuredhas optedforthisextension. 

 

Forunrepairableelectricalormechanical equipment, including computerequipment underthisPolicy theadjustment 
of the physical damage loss amount will be not exceeding the cost to replace with equipment that isthe most 
functionally equivalent to that damaged or destroyed, even if such equipment has 
technologicaladvantagesand/orrepresentsanimprovementinfunctionand/orformspartofaprogramofsystemenhanc
ement.Limit:Upto Pereventand inaggregate asagreedandspecified in Schedule 

 

 EXCLUSIONSUNDER SECTIONVI 
 

TheCompanywillnotindemnifytheInsuredinrespectofloss,damageorliabilitydirectlycausedbyorarisingoutofor 
aggravatedby- 

 

1. Cessationof workwhethertotalorpartial. 
2. Cost Incurred/time involved in the movement of machinery and/or any other property and/or 

personneloutside the territorial limits of India other than the cost of delivery of replacements for machinery 
lost ordamaged. 

 

3. MisalignmentofthePropertyinsurednotaccompaniedbydamageotherwisecoveredbythissection. 
 

4. Loss of or damage to the Property insured covered under this section falling under the terms of 
themaintenance agreement. 

5. Loss destruction or damage directly occasioned by pressure wave caused by aircraft and other 
aerialdevicestravelingatsonicorsupersonic speeds. 

 

In any action, suit or other proceedings where the Company alleges that by reason of the provisions of 
theabove exclusions any loss, destruction, damage or liability is not covered by this insurance, the 
burden ofprovingthat suchloss,destruction, damageorliabilityiscoveredshallbeuponthe Insured. 

 

SPECIALEXCLUSIONTOSECTIONVI 
 

TheCompanyshallnot, however,beliablefor- 

1. theExcessstated in the Schedule tobebornebythe Insured in any one occurrence; if more than oneitem 
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islostor damagedinone occurrence, the Insured shall not,however,be calledupon    
tobearmorethanthehighestsingleExcess applicableto suchitems; 

 

2. lossordamagecausedbyany faultsordefectsexistinginthePropertyinsuredatthetimeofcommencement of the 
presentinsurancewithinthe knowledgeof the Insured, or his representatives,whethersuchfaults ordefects 
wereknownto thecompanyornot; 

 

3. lossordamageasadirectconsequenceofthecontinualinfluenceofoperation(e.g.weaandtear,cavitations,ero
sion,corrosion,incrustation)orofgradualdeteriorationduetoatmosphericconditions; 

 

4. anycostsincurredinconnectionwiththeeliminationoffunctionalfailuresunlesssuchfailureswerecausedbyanin
demnifiablelossofor damagetothePropertyinsured; 

 

5. any costs incurred in connection with the maintenance of the Propertyinsured , such 
exclusionalsoapplying to parts exchangedinthe courseofsuchmaintenanceoperations; 

 

6. loss or damage for which the manufacturer or supplier of the Property insured is responsible 
eitherbylaworunder contract; 

 

7. lossofordamagetorented orhiredequipmentforwhichtheownerisresponsibleeitherby law 
orunderaleaseand/ormaintenanceagreement; 

 

8. consequentiallossorliabilityofanykindor description; 
 

9. lossofordamagetobulbs,valves,tubes,ribbons,fuses,seals,belts,wires,chains,rubbertyres,exchangeable 
tools, engravedcylinders, objects made of glass, porcelain or ceramics   sieves    orfabrics,or 
anyoperatingmedia(e.g.lubricatingoil,fuel,chemicals); 

 

10. aestheticdefects,suchas scratchesonpaintedpolishedorenamelledsurfaces. 
 

In respect of the parts mentioned under 9) and 10) above the Company shall be liable to provide 
compensationintheeventthatsuchpartsareeffectedbyan indemnifiablelossordamagetothePropertyinsured. 

 

PROVISIONS APPLYING TO 

SECTION – VISUMINSURED– 

It is a requirement of this insurance that the Sum Insured shall be equal to the cost of replacement of 
theProperty insured by new property of the same kind and same capacity, which shall mean its 
replacementcostincludingfreight,duesandcustomsduties,if any, anderectioncosts. 

 

The Sum Insured of the Property insured under this section shall include the value of ‘System 
Software’providedbythemanufacturer tooperatethesystem 

 

BASISOFINDEMNITY– 
1. IncaseswheredamagetothePropertyinsuredcanberepaired,theCompanywillpayexpensesnecessarily incurred 

to restore the damaged Property insured to itsformer state ofserviceability plusthecost of dismantling and 
re-erection incurred for the purpose of effecting the repairs as well as ordinary freightto and from a repair-
shop, customs duties and dues, if any, to the extent such expenses have been includedin the Sum Insured. 
If the repairs are executed at a workshop owned by the Insured, the Company will paythe cost of materials 
and wages incurred for the purpose of the repairs plus a reasonable percentage to 
bedeterminedbytheCompanytocover overheadcharges. 
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No deduction shall be made for depreciation in respect of parts replaced, except those with limited life, 
butthe value of any salvage will be taken into account. If the cost of repairs as detailed hereinabove equals 
orexceeds the actual value of the Property insured immediately before the occurrence of the damage, 
thesettlementshallbemadeonthebasisprovidedfor in(b) below. 

2. In cases where the Property insured is destroyed, the Company will pay the actual value of the 
Propertyinsured immediately before the occurrence of the loss, including costs for ordinary freight, erection 
andcustoms duties if any, provided such expenses have been included in the Sum Insured, such actual 
value tobe calculated by deducting proper depreciation from the replacement value of the Property insured . 
TheCompany will also pay any normal charges for the dismantling of the Property insured which has 
beendestroyed, butthesalvagewillbetakenintoaccount. 

 

Anyextrachargesincurredforovertime,night-
work,workonpublicholidays,expressfreight,arecoveredbythisInsuranceonlyifespeciallyagreedtoinwriting. 

 

 Intheeventofthemakers'drawings,patternsandcoreboxesnecessaryfortheexecutionofarepair 
notbeingavailable,the Companyshallnotbe liableforthe costofmakinganysuch 
drawings,patternsandcoreboxes. 

 

Thecostofanyalterations,improvementsoroverhaulsshallnotberecoverableunderthispolicy. 

 

The cost of any provisional repairs will be borne by the Company if such repairs constitute part of the 
finalrepairs,anddonotincreasethetotalrepair expenses. 

 

3. In cases where the Property insured is subjected to total loss and meanwhile it becomes obsolete, all 
costsnecessary to replace the lost or damaged Property insured with a follow-up model (similar type) of 
similarstructure/configuration(ofsimilarquality)i.e.low, averageorhighcapacity– will bereimbursed. 

 

If the Sum Insured is less than the amount required to be insured as per provision –titled “Sum 
Insured”hereinabove, the Company will pay only in such proportion as the Sum Insured bears to the 
amountrequiredto be insured. Everyitemifmorethanoneshall besubjecttothisconditionseparately. 

 

The Company will make payments only after being satisfied, with necessary bills and documents, that 
therepairs have been effected or replacements have taken place, as the case may be. The Company 
may,however, not insist for bills and documents in case of total loss where the Insured is unable to replace 
thedamaged Property insured for reasons beyond their control. In such cases claims can be settled 
on‘IndemnityBasis’. 

 

WARRANTY– 
 

It is warranted that the Maintenance Agreement in force at the inception of this policy is maintained during 
thecurrency of this policy and no variation in the terms of the Agreement shall be made without the 
writtenconsentoftheCompanybeingobtained. 

 

Forthepurposeofthiswarrantytheword‘Maintenance’shallmeanthefollowing- 

 

i) Safetychecks, 
ii) Preventivemaintenance 
iii) Rectificationoflossordamageorfaultsarisingfrom normaloperationaswellasfromageing. 
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ELECTRONICEQUIPMENT–SUPPLIMENTARYCLAUSES&CONDITIONS 
 

1. EEI-ENDORSEMENTFOREXCLUSIONOFDAMAGECAUSEDBYFIRE ANDALLIEDPERILS 
 

Notwithstanding the conditions, provisions and other endorsements of this policy, it is hereby agreed 
andunderstood that the Company shall not be liable to indemnify the insured in respect of any loss, damage 
orliabilitydirectlyor indirectly causedbyorresultingfrom– 

 

1) Fire(includinglossesarisingoutoffirefightingandrescuework). 
2) Lightning. 
3) Explosion/implosion. 
4) Riot,StrikeandMaliciousDamage. 
5) An act of terrorism committed by a person or persons acting on behalf of or in connectionwith 

anyorganization and/or the action of any lawfully constituted authority in suppressing or attempting to 
suppressanysuchactof terrorismor inminimizingconsequences thereof. 

6) Impactbyanyrail/roadvehicle oranimals. 
7) Aircraftandotheraerialand/orspacedevicesand/orarticlesdroppedtherefrom. 
8) Storm,cyclone,typhoon,tempest,hurricane,tornado,floodandinundation. 
9) SubsidenceandLandSlideincludingRockslide. 
10) Earthquake,FireandShock. 

 

2. EEI- ESCALATIONCLAUSE 
 
In consideration of the payment of an additional premium amounting to 50% of the premium produced 
byapplying the specified percentage to the first or the annual premium as appropriate on the undernoted 
item(s)the Sum(s) Insured thereby shall, during the period of Insurance, be increasedeach day by an 
amountrepresenting 1/365thof thespecifiedpercentageincreaseper annum. 

 

Unless specifically agreed to the contrary the provisions of the Clause shall only apply to the sums insured 
inforceatthecommencementof eachperiodofinsurance. 

AteachRenewalDatetheInsuredshallnotifytheInsurers:- 

1) the Sums to be Insured under each item above, but in the absence of such instructions the Sums Insured 
bythe above items shall be those stated on the policy (as amended by any endorsement effective prior to 
theaforesaid renewal date) to which shall be added the increases which have accrued under this    
Clauseduringtheperiodof Insuranceuptothatrenewaldate,and 

 

2) the specified percentage increase(s) required for the forthcoming period of Insurance, but in the absence 
ofinstructions to the contrary prior to the renewal date the existing percentage increase shall apply for 
theperiodofinsurancefromrenewal. 

 

All the conditions of the policy in so far as they may be hereby expressly varied shall apply as if they had 
beenincorporated herein. 

 

3. EEI-  EXPRESSFREIGHT 
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
containedin the Policy or endorsed thereon and subject to the insured having paid the agreed extra premium, 
thisinsuranceshallbeextendedtocoverextra chargesforexpressfreight(excludingairfreight). 

Provided always that such extra charges are incurred in connection with any loss of or damage to the 
insureditemsrecoverableunder thepolicy. 

If the sum(s) insured of the demand item(s) is/are less than the amount(s) required to be insured the 
amountpayableunderthisendorsementforsuchextrachargesshallbereduced in thesameproportion. 
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4. EEI-AIRFREIGHT 
 

In consideration of insured having paid extra premium as specified in the schedule attachedit is 
herebydeclaredandagreedthatthePolicy shallalsoindemnifytowardsAirFreightincurredby theInsuredinconnection 
withtheindemnifiableloss under the Policy. 

LimitofindemnityshallbeasperthescheduleduringcurrencyofthePolicy. 

Each and every claim shall be subject to a minimum Excess of 5 % of the admissible Air Freight incurred 
overand abovetheexcessas applicableunder the policy. 

Subjectotherwisetoterms,conditionsandexceptionsofthePolicy. 

 

5. EEI-OWNERSSURROUNDINGPROPERTY 
 

In consideration of insured having paid extra premium as specified in the schedule attachedit is hereby 
agreedand declared, subject to otherwise terms and conditions of the Policy, that this insurance by within policy 
isextended to cover loss or damage to property located at or adjacent to the site and belonging to or held in 
care,custody, control of the principal(s) or the contractor(s) if occurring directly due to damage of items 
mentioned intheschedule whileatrestorinuseforconstruction orerectionduring period ofpolicy. 

 

The Company will pay to the insured the value of the damaged property at the time of accident or at its 
optionreinstateor replace suchdamagedpropertyoranypartthereofprovidedthat- 

 

The liability of the Company shall in no case exceed the limit of liability mentioned in the schedule for any 
oneaccident or series of accidents arising out of any one event and in the whole the total indemnity during 
thecurrencyofthePolicy. 

Theinsuredshallbarethesameexcessasmentionedinthescheduleofthepolicy. 

In respect of loss or damage resulting to underground piping tunneling or underground cables and 
otherunderground facilities, the indemnity will be restricted to actual repair cost, provided prior to 
commencement ofwork, insured ascertains with the relevant authorities about the exactlocations or positions of 
such cables,pipes orother underground facilities. Cracks that neither impair the stability of the structure nor 
safety of itsusersarenotcovered. 

 

6. EEI-ADDITIONALCUSTOMSDUTY 
 

In consideration of the Insured having paid an additional premium as per the scheduleit is hereby declared 
andagreed that the Insured shall also be indemnified during the currency of the policy, towards the 
additionalCustoms Duty, amountas specified in the schedule which may be incurred by the Insured over and 
above theCustomsDutyamounttakenintoaccount inarriving at the SumInsuredof the affecteditems. 

Each and every claim payable under the extension shall be subject to an Excess of 5 % of the 
admissibleAdditional Customs Duty incurred and will be in addition to the Excess amount applicable for the 
affected itemunderthePolicy. 

The Indemnity for such Additional Customs Duty will stand reduced after occurrence of the 
claimunlessreinstatedbypaymentof anadditional premiumprescribed bythe Company. 

Subjectotherwisetotheterms,conditionsandexceptionsofthePolicy. 

Note- For computation of indemnity under the Additional Customs duty extension, exchange rate applicable 
ondate ofoccurrenceoflossshallbeconsidered. 

 

7. EEI-THIRDPARTY LIABILITY 
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In consideration of the payment of the additional premium as specified in the schedule it is hereby agreed 
anddeclared that notwithstanding anything to the contrary stated in this policy, the Company will indemnify 
theinsured – 

a. againstlegalliabilityfortheaccidentallossordamagecausedtothepropertyofotherpersons. 
 

b. against legal liability (liability under contract excepted) for fatal or non-fatal injury to any persons other 
thantheinsured orhisownemployeesoremployee oftheowneroftheworks/site/premiseslocation 
oremployeesoftheotherfirms/connectedwithanyotherworksite/premises/locationormembersofthefamilyofthe
insuredoranyof theaforesaid. 

 

EXCLUSIONSUNDERTHETPLEXTENSION – 

TheCompanywillnotindemnifytheinsured,underthisextensioninrespectof– 

a. Thefirstamountofpolicyexcessofeachclaimforanyoneoccurrencerelatedtopropertydamage. 
 

b. Expenditure incurred in doing or redoing or making good or repairing or replacing any thing covered 
orcoverable under thepolicy. 

 

c. Liabilityconsequentupon- 
 

i. bodily injury to or illness of employees/workmen/members of the families of the insured or of the owners 
ofthe works/site/ premises/location or of any other firm/contractors connected with any other work at 
theworks/site/premises/location. 

 

ii. lossofordamagetoproperty belongingtoorheldintrustby orundercustody oftheowneroftheworks/site/ 
premises/ location of any other firms/contractors or an employee/workmen/family members 
ofanyoftheaforesaid. 

 

iii. anyaccidentcausedbyvehicleslicensedforgeneralroaduseorbywaterbornevesselsorbyaircraft. 
 

iv. any agreement by the insured to pay any sum by way of indemnity or otherwise unless such liability 
wouldhaveattachedalsointheabsenceof suchagreement. 

 

CONDITIONSAPPLYINGTOTPLEXTENSION- 

a. No admission, offer, promise, payment of indemnity shall be made or given by or on behalf of the 
insuredwithoutwrittenconsentofthecompanywhoshallbeentitled,ifanysodesire,totakeoverandconductinthe 
name of the insured the defence or settlement of any claim or to prosecute for their own benefit in thename 
of the insured any claim for indemnity or damage or otherwise and shall have full discretion in theconduct of 
any proceeding or in the settlement of any claim and the insured shall give all such informationand 
assistanceas theCompanymayrequire. 

 

b. The Company may, so far as any accident is concerned, pay to the insured the limit of indemnity for any 
oneaccident/foranyoneperiod,afterdeductingtherefrominsuchcaseofanysum/salreadypaidascompensation in 
respect thereof or any lesser sum for which the claim or claims arising from such accidentcan be settledand 
the Company shall thereafterbeunderno furtherliability inrespect ofsuch accidentunderthis section. 

 

Sum insured under TPL extension of annual policies should not exceed 10% of the sum insured subject to 
amaximumamountofRs 10 crs per location 

 

 

8. EEI-FLOATER CLAUSE 
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In consideration of the payment of additional premium, the equipments covered under the policy will 
enjoycoverageat alllocationsasspecified inthe list oflocationsmentionedinthepolicy. 

 

If the equipments of all locations hereby insured against be collectively of greater value than the aggregate 
suminsured of overall locations there on, then the insured shall be considered as being his own insurer for 
thedifferenceandshallbear a ratableproportion ofthelossaccordingly. 

 

At all times during the currency of this policy the insured should have a good internal monitoring 
procedureunder which the locationsofalltheequipmentscanbeestablishedat anyparticulartimeif required. 

 

The cover under the policy shall cease during the transit ofequipment(s) betweenany ofthetwopolicylocationsor 
toanyother location. 

 

The changes in the address of locations, specifically declared at inception, should be communicated” to 
insurerimmediately. 

 

 

9. EEI-MODIFICATIONCOST/INCOMPATIBILITYEXPENSES 
 

In consideration of the payment of additional premium, the policy extend to cover the cost or expenses 
formodification of (A) damaged or undamaged equipments including but not limited to computers and 
ancillaryequipments and/or (B) the cost of replacement/restoration and recompilation of computer records to 
mitigate theincompatibility between the replaced equipment and undamaged equipment and/or computer 
records. Insurerwill indemnify the cost to achieve compatibility between the above two situation whichever is 
lesser subject tolimitas mentionedinschedule 

 

Limit:UptoPereventandinaggregateasagreedandspecifiedinSchedule 

 

10. EEI-AGREEDBANKCLAUSE 
 

Itisherebydeclaredandagreed:- 

1. That upon any monies becoming payable under this Policy the same shall be paid by the Company 
tothe Bank and such part of any monies so paid as may relate to the interests of other parties 
insuredhereundershallbereceivedbytheBankasAgents forsuchotherparties. 

 

2. That the receipts of the Bank shall be complete discharge of the Company therefore and shall 
bebindingonalltheparties insuredhereunder. 

 

N.B:TheBank shallmeanthefirstnamedFinancialInstitution/BanknamedinthePolicy. 

 

3. That if and whenever any notice shall be required to be given or other communication shall be 
requiredto be made by the Company to the Insured or any of them in any manner arising under or in 
connectionwith this Policy such notice or other communication shall be deemed to have been 
sufficiently given ormadeifgivenor madetotheBank. 

 

4. That any adjustment, settlement, compromise or reference to arbitration in connection with any 
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disputebetween the Company and the Insured or any of them arising under or in connection with this 
Policy ifmade by the Bank shall be valid and binding on all parties insured hereunder but not so as to 
impairrights of the Bankto recover the full amount of any claimit may have on other parties 
insuredhereunder. 

 

5. ThatthisinsurancesofaronlyasitrelatestotheinterestoftheBankthereinshallnotceasetoattachtoanyofthein
suredpropertybyreasonofoperationofCondition3ofthePolicyexceptwhereabreach of the Condition has 
been committed by the Bank or its duly authorised agents or servants andthis insurance shall not be 
invalidated by any act or omission on the part of any other party insuredhereunder whereby the risk is 
increased or by anything being done to upon or any building herebyinsured or any building in which 
the goods insured under the Policy are stored without the knowledge ofthe Bank provided always that 
the Bank shall notify the Company of any change of ownership oralterations or increase of hazards 
not permitted by this insurance as soon as the same shall come to itsknowledge and shall on demand 
pay to the Company necessary additional premium fromthe 
timewhensuchincreaseofrisksfirsttookplaceand 

 

6. It is further agreed that whenever the Company shall pay the Bank any sum in respect of loss 
ordamage under thisPolicy and shall claimthat as to theMortgagoror owner no liability 
thereforeexisted, the Company shall become legally subrogated to all the rights of the Bank to the 
extent of suchpayments but not so as to impair the right of the Bank to recover the full amount of any 
claim it mayhave on such MortgagororOwnerorany otherparty orpartiesinsured 
hereunderorfromanysecuritiesor funds available. 

 

11. BASISOFINDEMNITY--ELECTRONICEQUIPMENT 
 

In consideration of the payment of additional premium, the policy extend to cover items mentioned in 
PolicySchedule on replacement basis iIn cases where the Property insured is destroyedthe company shall 
indemnifythe Insured for Replacement Value of the insured items by a new property of the same kind and same 
capacityincluding freight and customs duties, if any and erection costs, if any provided such expenses have 
beenincluded in the SumInsured but without any allowance for wear and tear and /or depreciation for 
equipmentupto 5years old. 

In case the age of the damaged item exceeds 5 years the settlement shall be on the Replacement Value of 
theinsured items as new atthe time ofdamage lessdue allowance for Betterment., wear and tearand 
ordepreciation or the value which can be realized from the market for such insured item immediately 
beforeoccurrenceofdamagewhichever islower 

 

12. EEI-MedicalEquipmentusingX-raytubes 
 

As regards depreciation forMedicalEquipment using X-ray tubes , it has been decided to adopt the 
following‘Endorsement’swordings’forwhicharegiven inthe“annexure” 

 

i) Coverof x-rayvalves&tubes 
ii) SpecialconditionConcerningComputerTecnographs 
iii) WarrantyforLightningandover-voltageProtectionDivices 
iv) Warranty concerning Air-

conditioning PlantCoverofValvesandTubes 

It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
containedin the Policy or endorsed thereon, this insurance shall be extended to include loss of or damage to 
valves andtubes. Indemnification shall be limited to the actual value of such items (cf 1 - 7) immediately prior to 
theoccurrenceofthelossordamage,includingordinaryfreight,erectioncostsandcustomdutiesanddues,ifany. 
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1. Actualvaluesof 
 

 stationaryanodeX-raytubesinsingle-tanksetupandrotatinganodeX-raytubeswithoutexposurecountersfor 
diagnostic equipment 

 surfaceandclose-rangeradio-therapyX-raytubesandvalves 
 videoamplifiertubes 

 

Age(mont
hs) 

Actualvaluein%ofnewreplacementvalue 

Lessthan18 100 
Lessthan20 90 
Lessthan23 80 
Lessthan26 70 
Lessthan30 60 
Lessthan34 50 
Lessthan40 40 
Lessthan46 30 
Lessthan52 20 
Lessthan60 10 

Morethan60 0 

 

2. Actualvaluesofvalvesfordiagnosticequipment 
Age(mont
hs) 

Actualvaluein%of
 newreplacementval
ue 

Lessthan33 100 
Lessthan36 90 
Lessthan39 80 
Lessthan42 70 
Lessthan45 60 
Lessthan48 50 
Lessthan51 40 
Lessthan54 30 
Lessthan57 20 
Lessthan60 10 

Morethan60 0 
 

3. ActualvalueofrotatinganodeX-raytubes withlead-sealedexposurecountersfordiagnosticequipment 
Numberofexposures Actualvaluein%ofnewreplacementvalue 

Lessthan 10,000 100 
Lessthan 12,000 90 
Lessthan 14,000 80 
Lessthan 16,000 70 
Lessthan 19,000 60 
Lessthan 22,000 50 
Lessthan 26,000 40 
Lessthan 30,000 30 
Lessthan 35,000 20 
Lessthan 40,000 10 

Morethan 40,000 0 
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4. ActualvaluesofdeeptherapyX-raytubesandvalves 
Period of operation (hours)OR Age 

(months)(whicheverresultsintheloweractual value) 
Actualvaluein%ofnewrepl

acementvalue 
Periodofoperation(hours) Age(months)  

Lessthan400 Lessthan18 100 
Lessthan500 Lessthan22 90 
Lessthan600 Lessthan26 80 
Lessthan700 Lessthan30 70 
Lessthan800 Lessthan35 60 

 

Lessthan900 Lessthan40 50 
Lessthan1000 Lessthan45 40 
Lessthan1100 Lessthan50 30 
Lessthan1200 Lessthan55 20 
Lessthan1300 Lessthan60 10 

Morethan1300 Morethan60 0 
 

5. ActualvaluesofX-raytubesandvalvesformaterialtestingequipment 
Period of operation (hours) 

ORAge(months)(whicheverresultsintheloweractualvalue) 
 

Actualvaluein%ofnewrepl
acementvalue 

Period of operation 
or’(hours) 

Age(mont
hs) 

 

Lessthan300 Lessthan6 100 
Lessthan380 Lessthan8 90 
Lessthan460 Lessthan10 80 
Lessthan540 Lessthan12 70 
Lessthan620 Lessthan14 60 
Lessthan700 Lessthan16 50 
Lessthan780 Lessthan18 40 
Lessthan860 Lessthan20 30 

Morethan860 Morethan20 20 
 

6. Actualvaluesofpictureandpick-uptubesforTVequipment 
 

After 12 months’ use, the actual values of picture and pick-up tubes shall be reduced by 3% per month down 
toaminimumof20% ofthenewreplacementvalues. 

 

7. Actualvaluesofothertypesoftubes andvalves 
 

For other types of tubes and valves the actual values on the date of an occurrence shall be determined on 
thebasisofdatafurnishedbythesupplier. 

 

SpecialconditionconcerningComputerTomographs 

It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
containedin the Policy or endorsed thereon, the Insurers shall not be liable for any demage consisting in the 
failure ofindividual construction elements or components, unless it can be proved that such damage has been 
caused byanexternalevent actingon thesystemorbyafiregeneratedwithinthesystem. 

In contrast to the indemnity scales of Endorsement on “Cover for valves and tubes” incorporated in 
medicalequipment,thefollowingscalesshallapplytothe tubesindicatedbelowbuiltintocomputertomographs: 
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1. X-raytubes 
 

withhigh-
voltagetimemeter(stationar
y-anodetubes): 
(operatinghoursupto) 

withexposurecounter(rotating-
anode  tubes):(No.of 
exposuresupto) 

indemnity: 
(% ) 

400 10,000 100 
440 11,000 90 
480 12,000 80 
520 13,000 70 

 

 

600 15,000 60 
720 18,000 50 
840 21,000 40 
960 24,000 30 
1,080 27,000 20 
1,200 30,000 10 

 

 

2. Tubesforvoltagestabilizationandregulation 
 

Period of 
use(months) 

Indemnity % 

36 100 
39 90 
41 80 
44 70 
47 60 
49 50 
52 40 
55 30 
57 20 
60 10 

 

WarrantyforLightningandOvervoltageProtectionDevices 

It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
containedin the Policy or endorsed thereon, the Insurers shall only indemnify the Insured in respect of loss of or 
damageto electronic equipment or data media or increased cost of working as a result of lightning or 
overvoltage if theelectronic equipment is fittedwithlightning and overvoltage protection 
devicesandalarmsystemand thesehave been installed and maintained in accordance with the 
recommendations of the manufacturers of theelectronicequipmentand thelightning 
andovervoltageprotectiondevices. 

 

Thismeansthatthelightningandovervoltageprotectiondevices andalarm system 

---areregularlyservicedbyqualifiedpersonnelofthemanufacturerorsupplier, 

---arekeptundersupervisionbytrainedpersonnel, 

--- are provided with an automatic switch-off device complying with the latest requirements for 
electronicequipmentandthemanufactur’srecommendations. 

WarrantyConcerningAir-ConditioningPlant 
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It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
containedin the Policy or endorsed thereon, the Insurers shall not indemnify the Insured in respect of any loss 
or damagein regard to electronic equipment, data media and increased cost of working due to the failure of the 
air-conditioning plant, if this air-conditioning plant is not covered against material damage and has been 
equipped,installedormaintainedinaccordancewiththerecommendationsofthemanufacturersoftheelectronicequip
mentandair-conditioningplant. 

Thismeansthattheinsuredair-conditioningplant 

----andthealarmandswitch-
offdevicesaremaintainedbyqualifiedpersonnelofthemanufacturerorsupplieratleasteverysix months; 

----isequippedwithindependentsensorstomonitortemperatureandhumidity,todetectsmokeandtoreleasevisual 
andacousticalalarms; 

----
iskeptundersupervisionbytrainedpersonnelwhoareabletotakealllosspreventionmeasuresnecessaryintheeventofan
alarm; 

----isprovidedwithanautomaticemergencyswitch-
offdevicecomplyingwiththerequirementsstipulatedbythemanufacturers oftheelectronicequipment. 

 

13. EEI-SOFTWAREENDORSEMENT 
 

It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
containedin the Policy or endorsed thereon, the Company shall only indemnify the Insured in respect of loss of 
or damageto Value of “System Software” which are integral to the hardware and of off-the shelf type and shall 
exclude anylossof ordamageto“Application Software”or“ProprietarySoftware”whichareofexternal type. 

 

1. EEI-CAPITALADDITIONS 
 

The insurer shall indemnify the insured up to the 15% of Policy Sum Insured per event and in aggregate 
inrespect of lossof or damage to anyequipment acquired or operated by or held in the care, custody or controlof 
the insured after the inception of this policy of insurance and not included in the schedule. Any additions 
orextensions to property insured which have been carried out after the inception of this policy of 
insurancecollectivelyreferredtoascapitaladditions.Anyincreaseinthenewreplacementvalueasaresultofsuchcapital 
additions shall not exceed limit specified as above. This additional insurance cover is also subject to 
theinsuring party advising the insurer within one month of the particulars of any such capital additions and 
thepaymentofanyadditionalpremiumtheinsurermayrequire 

3. 15.EEI-OmissiontoInsureadditionsandExtensionsClause 

Inconsiderationofthepaymentofadditionalpremium,thispolicyextendstocoverequipmentsasdefinedintheschedule
hereofwhich theinsuredmayacquire or forwhichtheymaybecomeresponsible. 

 

i) Theliabilityunderthisextensionshallnottoexceed5%ofthesuminsuredforequipmentsmentionedintheschedule. 
 

ii) Theinsuredshallnotifythecompanyofeachadditionalinsuranceassoonasitshallcometotheirknowledgeandshall 
paytheappropriate additional premiumtheironfromthedate ofinception. 

 

Iii) Following the advice of any additional insurance as aforesaid, cover by this extension shall 
befullyreinstated. 

 

iv)Noliabilityshallattachtothecompanyinrespectanyequipment whilesuchequipmentisotherwiseinsured. 
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All new additions to the equipments by the insured not specifically insured/included during the currency of 
thepolicy should be declared at the end of the year and suitable additional premium paid on prorata basis from 
thedate ofacquisitionofadditions maybesuitablyadjusted. 

 

If the insured fails to declare the values of such additions within 30 days after expiry of the policy, there shall 
benorefundoftheadvance premiumcollected. 

 

Limit:5%oftheSumInsuredasmentionedinschedule 

 

4. 16.EEI-RemovalofDebrisClause 
 

In consideration of the payment of additional premium, this policy extends to cover cost of removal of 
debrisnecessarytoundertaketherepair or replacementofanylossor damagecoveredherebyandfurther extendsto 

 

Include the cost and expenses necessarily and reasonably incurred by heinsuredindemolition, 
removaland/orsatisfactorydisposal of debris following loss of ordamagetothe insured property. 

 

Thecompanywillnotpayanycost orexpenses 

i) Incurred in removing debris except from the site of such property destroyed or damaged 
 

ii) arisingfrompollutionorcontaminationofpropertynotcoveredbythis policy. 
 

Limit:UptoPereventandinaggregateasagreedandspecifiedinSchedule 

 

17. EEI-ProfessionalFee 
In consideration of the payment of additional premium, the policy extend to include any amount in respect 
ofArchitects,SurveyorsandConsultingEngineersreimbursablefeesorotherprofessional feesnecessarilyincurred 
by the Insured in the reinstatement of the Insured property consequent upon its loss destruction 
ordamagebutnotfor preparinganyclaim. 

 

Limit:UptoPereventandinaggregateasagreedandspecifiedinSchedule 

 

18. EEI-DecontaminationandCleanUpCost 
 

In consideration of the payment of additional premium, it is hereby agreed and declared that, 
notwithstandinganything to the contrary in this policy or in any of its conditions, the policy extends to cover the 
cost ofdecontamination and/or clean up cost of insured property contaminated including but not limited to 
presence ofpollutionorhazardousmaterialsasaresultofphysicaldamagetotheinsuredpropertyduetoinsuredperils. 

 

This coverage is applicable to only that part of insured property contaminated as a direct result of 
insuredphysical damage. Company is not liable for the costs involved in removal of neither contaminated 
uninsuredpropertynorthecontaminanttherein, whetherornotthecontaminantresultsfrom aninsuredevent. 

 

Limit:Upto10%ofPolicySumInsured 
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19. EEI-ClaimPreparationCost 
 

In consideration of the payment of additional premium, it is hereby agreed and declared that, 
notwithstandinganything to the contrary in this policy or in any of its conditions, the insurance by this Policy 
extends to includecosts reasonably incurred by the Insured in producing and certifying any particulars or 
details in support of anyclaimasmayberequired bytheCompanyintermsoftheconditionsof thePolicy. 

 

Limit:UptoPereventandinaggregateasagreedandspecifiedinSchedule 

 

20. EEI-UnrepairedDamages 

In the event of insured deciding not to replace or repair the damaged item covered under the policy and 
decidesto continue with the damaged item after incurring necessary expenditure for safe working of the 
damaged item,the insurer shall indemnify amount expended in making the item safe plus reasonable amount 
equivalent toreduced lifeofdamageditem. 

 

21. EEI-WaiverofImprovement/Bettermentclauseforreplacementofdamagedpartsorequipments 
 

In the event of total physical damage to a part of an equipment or equipment itself, which may become 
obsoleteat the time of such replacement, Indemnification shall be the cost of reinstatement of the damaged 
part orequipment with the follow up model of the same type provided that such cost of replacement does not 
exceedthesuminsuredsetagainstthesaiditem. 

 

It is further agreed & declared that this extension shall not be enforceable if the insured is unable or unwilling 
toreinstate the property. However, if the cost of replacement with the follow up model exceeds the 
suminsuredsetagainstthesaid item,thecompany’sliabilitywouldnotexceedthesuminsured. 

 

 

5. SECTIONVII-PORTABLEELECTRONICEQUIPMENT 
 

This Section shall apply to the Property insured at work or at rest or whilst being used by the 
authorisedemployee(s) of the Insured on journey to places by train or road or air anywhere within the 
territorial limitsmentioned in the Schedule forthepurposeof businessorprofessionof theInsured 

 

The liability of the Company for any one item of the Property insured shall not exceed in aggregate in any 
oneperiod of Insurance the Sum Insured set out against such items in the attached Schedule(s) unless 
theSumInsuredundersuchitemisreinstatedafteroccurrenceof aclaimforbalance period. 

 

Definition 

“Portable Electronic Equipment” -Portable Electronic Equipment like Laptops, palm tops, PDAs, 
MobilePhones, and the like including the value of Systems Software, Medical, Bio-medical, Micro 
processors, Audio-visual, geophysical and other mobile/ portable professional instruments / equipment used 
for survey,measurementandcontrol andotherspecifiedequipmentincludingthose whichareportableinnature. 
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EXPENSEFORLOSSMINIMIZATION 
 

Thefollowingprovisionis applicableiftheInsuredhas optedforthisextension. 

ThisPolicyincludesexpensesforlossminimizationnecessarilyincurredbyTheInsuredtopreventanyaggravationofanI
nsuredLossfollowingalossordamageatany Insured’sPremisesspecifiedinTheSchedule, including moving / 
shifting ofproperty ifthiscontributesto lossminimization,subject toa limit perlossasperschedule.Limit:Upto 
Perevent andin aggregateasagreedandspecified in Schedule 

 

This Section is subject to the same terms, conditions, exclusions, warranties and provisions as that of 
ElectronicEquipmentInsuranceSECTIONexceptto the extentthatthe same are overridden by following 
specialexceptionsandconditions. 

 

SpecialExceptions: 

The Company will not indemnify the Insured in respect of loss, damage or liability directly caused by or 
arisingoutofor aggravatedby- 

TheCompanywill not payfor- 

1. theExcessstated in the Schedule tobebornebythe Insured in any one occurrence; if more than oneitem of 
Property insured islostor damagedin   one occurrence, the Insured shall not,however,becalleduponto  
bearmorethanthe  highestsingle  Excessapplicabletosuch  items; 

 

2. lossofordamagetorentedorhiredequipmentforwhichtheownerisresponsibleeitherbylaworunderaleaseand/or 
maintenanceagreement; 

 

3. loss of or damage to hard disk and read-write head whilst in transit except when caused by an 
insureddamagetothewholecomputer 

 

4. loss of or damage to bulbs, valves, tubes,ribbons,fuses,seals,belts, wires, chains, rubber 
tyres,exchangeabletools, engravedcylinders, objects made of glass, porcelain or ceramics,sieves 
orfabrics,oranyoperatingmedia(e.g.lubricatingoil,fuel,chemicals); 

 

5. aestheticdefects,suchas scratchesonpainted,polishedorenamelledsurfaces. 
 

6. Inrespectofthepartsmentionedunderd)ande)abovetheCompanyshallbeliabletoprovidecompensation in the 
event that such parts are affected by an indemnifiable loss or damage to the Propertyinsured. 

 

7. anyunexplaineddisappearanceofthePropertyinsured. 
8. Lossordamagecausedbymechanicalorelectricalderangement/breakdownofany 

articleunlesscausedbyaccidentalexternalmeans. 
9. Cessationof workwhethertotalorpartial. 
10. Cost Incurred/time involved in the movement of machinery and/or any other property and/or 

personneloutside the territorial limits of India other than the cost of delivery of replacements for machinery 
lost ordamaged. 

11. MisalignmentofthePropertyinsurednotaccompaniedbydamageotherwisecoveredbythissection. 
12. Loss of or damage to the Property insured covered under this section falling under the terms of 

themaintenance agreement 
13. Loss destruction or damage directly occasioned by pressure wave caused by aircraft and other 

aerialdevicestravelingatsonicorsupersonic speeds. 
 

In any action, suit or other proceedings where the Company alleges that by reason of the provisions of 
theabove exclusions any loss, destruction, damage or liability is not covered by this insurance, the 
burden ofprovingthat suchloss,destruction, damageorliabilityiscoveredshallbeuponthe Insured. 
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PROVISIONS APPLYING TO PORTABLE ELECTRONIC 

EQUIPMENTSUMINSURED– 

It is a requirement of this insurance that the Sum Insured shall be equal to the cost of replacement of 
theProperty insured by new property of the same kind and same capacity, which shall mean its 
replacementcostincludingfreight,duesandcustomsduties,if any, anderectioncosts. 

 

The Sum Insured of the Property insured under this section shall include the value of ‘System 
Software’providedbythemanufacturer tooperatethesystem 

 

BASISOFINDEMNITY– 
 

In cases where damage to the Property insured can be repaired, the Company will pay expenses 
necessarilyincurred to restore the damaged Property insured to its former state of serviceability plus the cost 
ofdismantling and re-erection incurred for the purpose of effecting the repairs as well as ordinary freight toand 
from a repair-shop, customs duties and dues, if any, to the extent such expenses have been includedin the 
Sum Insured. If the repairs are executed at a workshop owned by the Insured, the Company willpay the cost of 
materials and wages incurred for the purpose of the repairs plus a reasonable 
percentagetobedeterminedbytheCompanytocover overheadcharges. 

 

No deduction shall be made for depreciation in respect of parts replaced, except those with limited life, but 
thevalue of any salvage will be taken into account. If the cost of repairs as detailed hereinabove equals 
orexceeds the actual value of the Property insured immediately before the occurrence of the damage, 
thesettlementshallbemadeonthe basisprovidedforin(b) below. 

 

In cases where the Property insured is destroyed, the Company will pay the actual value of the Property 
insuredimmediately before the occurrence of the loss, including costs for ordinary freight, erection and 
customsduties if any, provided such expenses have been included in the Sum Insured, such actual value to 
becalculated by deducting proper depreciation from the replacement value of the Property insured . 
TheCompany will also pay any normal charges for the dismantling of the Property insured which has 
beendestroyed, butthesalvage willbetakenintoaccount. 

 

Any extra chargesincurred for overtime, night-work, workon public holidays, express freight, are covered 
bythisInsuranceonlyif especiallyagreedtoin writing. 

 

In the event of the makers' drawings, patterns and core boxes necessary for the execution of a repair not 
beingavailable, the Company shall not be liable for the cost of making any such drawings, patterns and 
coreboxes. 

 

Thecostofanyalterations,improvementsoroverhaulsshallnotberecoverableunderthispolicy. 

The cost of any provisional repairs will be borne by the Company if such repairs constitute part of the 
finalrepairs,anddonot increasethetotalrepairexpenses. 

 

In cases where the Property insured is subjected to total loss and meanwhile it becomes obsolete, all 
costsnecessary to replace the lost or damaged Property insured with a follow-up model (similar type) of 
similarstructure/configuration(ofsimilarquality)i.e. low,averageor highcapacity–will bereimbursed. 
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If the Sum Insured is less than the amount required to be insured as per provision –titled “Sum 
Insured”hereinabove, the Company will pay only in such proportion as the Sum Insured bears to the 
amountrequiredto be insured. Everyitemifmorethanoneshall besubjecttothisconditionseparately. 

 

The Company will make payments only after being satisfied, with necessary bills and documents, that 
therepairs have been effected or replacements have taken place, as the case may be. The Company 
may,however, not insist for bills and documents in case of total loss where the Insured is unable to 
replace thedamaged Property insured for reasons beyond their control. In such cases claims can be 
settled on‘IndemnityBasis’. 

 

WARRANTY– 
 

It is warranted that the Maintenance Agreement in force at the inception of this policy is maintained during 
thecurrency of this policy and no variation in the terms of the Agreement shall be made without the 
writtenconsentoftheCompanybeingobtained. 

Forthepurposeofthiswarrantytheword‘Maintenance’shallmeanthefollowing- 

i. Safetychecks, 
ii. Preventivemaintenance 
iii. Rectificationoflossordamageorfaultsarisingfromnormaloperationaswellasfrom ageing. 

 

SpecialConditions– 

Itis aconditionofthis policy,thatallPropertyinsuredbeinginthenatureofportableequipmentcoveredhereby 

i. shallalwaysbeinthecustodyandcontrolofadesignatedpermanentemployeeoftheInsuredandkeptinlockedcup
boards/cabinets/safedepositvaultsifcircumstanceswarrantittobe leftunattended. 

ii. shallneverbeleftunattendedinamotorvehicle,aircraftoranyothertypeofconveyance 
iii. shallbehand-baggagedbytheInsuredwhentravelingbyaircraft,butifandwhennotallowedashand-

baggage,shouldbe specificallydeclaredtotheairline as "valuablecargo". 

UnrepairableEquipmentClause 

 

Thefollowingprovisionis applicableiftheInsuredhas optedforthisextension. 

Forunrepairableelectricalormechanical equipment, including computerequipment underthisPolicy theadjustment 
of the physical damage loss amount will be not exceeding the cost to replace with equipment that isthe most 
functionally equivalent to that damaged or destroyed, even if such equipment has 
technologicaladvantagesand/orrepresentsanimprovementinfunctionand/orformspartofaprogramofsystemenhanc
ement.Limit:Upto Pereventand inaggregate asagreedandspecified in Schedule 

 

PORTABLEELECTRONICEQUIPMENT–SUPPLIMENTARYCLAUSES&CONDITIONS 
 

1. PEEI-REINSTATEMENT VALUECLAUSEFOR PORTABLEITEMS 
 

NotwithstandinganythingcontrarytowhatisstatedinsectionVIIofthispolicyitisherebydeclared 

and agreed that in the event of the property insured under this section and stated within the policy 
beingdestroyed or damaged, the basis upon which the amount payable under (each of the said items of) the 
policy isto be calculated and shall be cost or replacing or reinstating on the same site or any other site with 
property ofthe same kind or type but not superior to or more extensive than the insured property when new as 
on date ofthe loss, subject to the following Special Provisions and subject also to the terms and ;conditions of 
the policyexceptinsofar as thesamemaybevariedhereby. 
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SpecialProvisions 

1) Until expenditure has been incurred by the insured in replacing or reinstating the property destroyed 
ordamaged the company shall not be liable for any payment in excess of the amount which would have 
beenapaybleunderthe Policyifthis memorandumhadnot been incorporatedtherein. 

 

2) If at the time of replacement or reinstatement the sum representing the cost which would have 
beenincurred in replacement or reinstatement if the whole of the property covered has been destroyed, 
exceedsthe sum insured thereon or at the commencement of any destruction or damage to such property 
by any ofthe perils insured against by the policy, then the insured shall be considered as being his own 
insurer forthe excessand shall beara rateable proportion ofthe lossaccordingly.Each itemofthe policy (if 
morethanone)towhichthismemorandumappliesshallbe separatelysubjecttotheforegoingprovision. 

 

3) Thismemorandumshallbewithoutforceoreffectif 
a. The insured fails to intimate to the company within 60 days from the date of destruction or damage or 

suchfurther time as the company may in writing allow his intention to replace of reinstate the property 
destroyedordamaged. 

b. The insured is unable or unwilling to replace or reinstate the property destroyed or damaged on the same 
oranothersite. 

 

 

2. PEEI-OMISSIONTOINSURE ADDITIONSOREXTENSIONS 
 

The insurance by this policy extends to cover Portable equipment as defined in the Schedule hereof which 
theinsuredmayacquireor for whichtheymaybecomeresponsible:- 

 

1) Theliabilityunderthisextensionshallnotexceedinrespectofportableequipment5%ofthesuminsuredbytheitems 
oftheSchedule 

2) Theinsuredshallnotifythecompanyofeachadditionalinsuranceassoonasitshallcometotheirknowledgeandsha
llpaytheappropriate additional premiumthereonfromthedayeof inception. 

3) Followingtheadviceofanyadditionalinsuranceasaforesaid,coverbythisextensionshallbefullyreinstated. 
4) Noliabilityshallattachtothecompanyinrespectofanyportableitemwhilesuchpropertyisotherwiseinsured. 

 

 

All new additions to the portable equipments by the insured not specifically insured/included during the 
currencyof the policy should be declared at the end of the year and suitable additional premium paid on pro 
rata basisfromthedate ofacquisitionof additions maybesuitablyadjusted. 

If the insured fails to declare the values of such additions within 30 days after expiry of the policy, there shall 
benorefundoftheadvance premiumcollected. 

 

3. PEEI-ESCALATIONCLAUSE 
 

In consideration of the payment of an additional premium amounting to 50% of the premium produced 
byapplying the specified percentage to the first or the annual premium as appropriate on the undernoted 
item(s)the Sum(s) Insured thereby shall, during the period of Insurance, be increasedeach day by an 
amountrepresenting 1/365thof thespecifiedpercentageincreaseper annum. 

 

Unless specifically agreed to the contrary the provisions of the clause shall only apply to the sums insured 
inforceatthecommencementof eachperiodofinsurance. 

AteachRenewalDatetheInsuredshallnotifytheInsurers:- 
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i. the Sums to be Insured under each item above, but in the absence of such instructions the Sums Insured 
bythe above items shall be those stated on the policy (as amended by any endorsement effective prior to 
theaforesaid renewal date) to which shall be added the increases which have accrued under this    
Clauseduringtheperiodof Insuranceuptothatrenewaldate,and 

 

ii. the specified percentage increase(s) required for the forthcoming period of Insurance, but in the absence 
ofinstructions to the contrary prior to the renewal date the existing percentage increase shall apply for 
theperiodofinsurancefromrenewal. 

 

All the conditions of the policy in so far as they may be hereby expressly varied shall apply as if they had 
beenincorporated herein. 

 

4. PEEI-AGREEDBANKCLAUSE 
 

Itisherebydeclaredandagreed:- 

1. That upon any monies becoming payable under this Policy the same shall be paid by the Company 
tothe Bank and such part of any monies so paid as may relate to the interests of other parties 
insuredhereundershallbereceivedbytheBankasAgents forsuchotherparties. 

 

2. That the receipts of the Bank shall be complete discharge of the Company therefore and shall 
bebindingonalltheparties insuredhereunder. 

 

N.B:TheBank shallmeanthefirstnamedFinancialInstitution/BanknamedinthePolicy. 

 

3. That if and whenever any notice shall be required to be given or other communication shall be 
requiredto be made by the Company to the Insured or any of them in any manner arising under or in 
connectionwith this Policy such notice or other communication shall be deemed to have been 
sufficiently given ormadeifgivenor madetotheBank. 

 

4. That any adjustment, settlement, compromise or reference to arbitration in connection with any 
disputebetween the Company and the Insured or any of them arising under or in connection with this 
Policy ifmade by the Bank shall be valid and binding on all parties insured hereunder but not so as to 
impairrights of the Bankto recover the full amount of any claimit may have on other parties 
insuredhereunder. 

 

5. ThatthisinsurancesofaronlyasitrelatestotheinterestoftheBankthereinshallnotceasetoattachtoanyofthein
suredpropertybyreasonofoperationofCondition3ofthePolicyexceptwhereabreachoftheConditionhasbee
ncommittedbytheBankoritsdulyauthorisedagentsorservantsand 

 

this insurance shall not be invalidated by any act or omission on the part of any other party 
insuredhereunder whereby the risk is increased or by anything being done to upon or any building 
herebyinsured or any building in which the goods insured under the Policy are stored without the 
knowledge ofthe Bank provided always that the Bank shall notify the Company of any change of 
ownership oralterations or increase of hazards not permitted by this insurance as soon as the same 
shall come to itsknowledge and shall on demand pay to the Company necessary additional premium 
fromthe timewhensuchincreaseofrisksfirsttookplaceand 

6. It is further agreed that whenever the Company shall pay the Bank any sum in respect of loss 
ordamage under thisPolicy and shall claimthat as to theMortgagoror owner no liability 
thereforeexisted, the Company shall become legally subrogated to all the rights of the Bank to the 
extent of suchpayments but not so as to impair the right of the Bank to recover the full amount of any 
claim it mayhave on such MortgagororOwnerorany otherparty orpartiesinsured 
hereunderorfromanysecuritiesor funds available. 
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5. PEEI-CAPITALADDITIONS 
 

The insurer shall indemnify the insured up to the 15% ofPolicy Sum Insured per event and in aggregate 
inrespect of lossof or damage to anyequipment acquired or operated by or held in the care, custody or controlof 
the insured after the inception of this policy of insurance and not included in the schedule. Any additions 
orextensions to property insured which have been carried out after the inception of this policy of 
insurancecollectivelyreferredtoascapitaladditions.Anyincreaseinthenewreplacementvalueasaresultofsuchcapital 
additions shall not exceed limit specified as above. This additional insurance cover is also subject to 
theinsuring party advising the insurer within one month of the particulars of any such capital additions and 
thepaymentofanyadditionalpremiumtheinsurermayrequire 

 
6. PEEI-BASISOF INDEMNITY 

 

In consideration of the payment of additional premium, the policy extend to cover items mentioned in 
PolicySchedule on replacement basis in cases where the Property insured is destroyedthe company shall 
indemnifythe Insured for Replacement Value of the insured items by a new property of the same kind and 
same capacityincluding freight and customs duties, if any and erection costs, if any provided such expenses 
have beenincluded in the SumInsured but without any allowance for wear and tear and /or depreciation for 
equipmentupto 5years old. 

In case the age of the damaged item exceeds 5 years the settlement shall be on the Replacement Value of 
theinsured items as new atthe time ofdamage lessdue allowance for Betterment., wear and tearand 
ordepreciation or the value which can be realized from the market for such insured item immediately 
beforeoccurrenceofdamagewhichever islower 

 

7. PEEI-ClaimPreparationCost 
 

In consideration of the payment of additional premium, it is hereby agreed and declared that, 
notwithstandinganything to the contrary in this policy or in any of its conditions, the insurance by this Policy 
extends to includecosts reasonably incurred by the Insured in producing and certifying any particulars or 
details in support of anyclaimasmayberequired bytheCompanyintermsoftheconditionsof thePolicy. 

 

Limit:UptoPereventandinaggregateasagreedandspecifiedinSchedule 

 

8. PEEI-Waiverofimprovement/Bettermentclauseforreplacementofselectedmachinery 
 

In the event of total physical damage of the insured machinery/ equipment necessitating replacement, whichmay 
become obsolete at the time of such replacement, shall be the cost of reinstatement of the damagedmachinery with 
the follow up model of the same type provided that such cost of replacement does not 
exceedthesuminsuredsetagainstthesaiditem. 
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It is further agreed & declared that this extension shall not be enforceable if the insured is unable or unwilling 
toreinstate the property. However, if the cost of replacement with the follow up model exceeds the 
suminsuredsetagainstthesaiditem,thecompany’sliabilitywould notexceedthesuminsured. 
 
9. PEEI-WORLDWIDEGEOGRAPHICALEXTENSION 
 
10. PEEI-UNREPAIREDDAMAGES 
 
In the event of insured deciding not to replace or repair the damaged item covered under the policy and decidesto 
continue with the damaged item after incurring necessary expenditure for safe working of the damaged item.The 
insurer shall indemnify amount expended in making the item safe plus the reasonable repair cost whichwould have 
been incurred by the Insured had the Insured repaired the damage item or reasonable 
amountequivalenttoreducedlifeofdamageditem. 
 
Limit:UptoPereventandinaggregateasagreedandspecifiedinSchedule 
 
DetailsofPropertyInsured 

 Sr.No RiskLocation Description 
ofpropertyinsure
d 

SumInsured(Rs.) Premium(Rs.) 

1     

DetailsofSUPPLIMENTARYCLAUSES&CONDITIONS 

 Sr.No. Descripti 
on 

SumInsured 
(Rs.) 

Premium 
(Rs.) 

Excess/ Deductible 
applicableifany 

1     
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CLAUSES,EXTENSIONSANDDEDUCTIBL
E1. 
2. 

 
SPECIAL CONDITIONS, WARRANTIES AND 
EXCLUSIONS1. 
2. 
3. 

 
SECTIONV- PORTABLEELECTRONICEQUIPMENT 

This Section shall apply to the Property insured at work or at rest or whilst being used by the 
authorizedemployee(s) of the Insured on journey to places by train or road or air anywhere within the territorial 
limitsmentioned in the Scheduleforthepurposeof businessor professionof theInsured 

 
The liability of the Company for any one item of the Property insured shall not exceed in aggregate in any 
oneperiod of Insurance the Sum Insured set out against such items in the attached Schedule(s) unless the 
SumInsuredundersuchitemis reinstatedafteroccurrence ofaclaimforbalanceperiod. 

 
Definition 
“Portable Electronic Equipment” -Portable Electronic Equipment like Laptops, palm tops, PDAs, 

MobilePhones, and the like including the value of Systems Software, Medical, Bio-medical, Micro processors, 
Audio-visual, geophysical and other mobile/ portable professional instruments / equipment used for 
survey,measurementandcontrol andotherspecifiedequipmentincludingthose whichareportableinnature. 

 
EXPENSEFORLOSSMINIMIZATION 

Thefollowingprovisionis applicableiftheInsuredhas optedforthisextension. 
 
 

ThisPolicyincludesexpensesforlossminimizationnecessarily incurredbyTheInsuredtopreventanyaggravation 
ofanInsuredLossfollowingalossordamage atany Insured’sPremisesspecified in 
TheSchedule,includingmoving/shiftingofpropertyifthiscontributestolossminimization,subjecttoalimitperlossaspers
chedule.Limit:Upto Pereventand in aggregateasagreed andspecified inSchedule 

 

ThisSectionissubjecttothesameterms,conditions,exclusions,warrantiesandprovisionsasthatofElectronic 
Equipment Insurance SECTION except to the extent that the same are over ridden by followingspecial 
exceptionsandconditions. 

 

SpecialExceptions: 

The Company will not indemnify the Insured in respect of loss, damage or liability directly caused by or 
arisingoutofor aggravatedby- 

 

TheCompanywill not payfor- 

14. theExcessstated in the Schedule tobebornebythe Insured in any one occurrence; if more than oneitem of 
Property insured islostor damagedinone occurrence, the Insured shall not,however,   becalleduponto  
bearmorethanthe  highestsingle  Excessapplicabletosuch  items; 
 

15. lossofordamagetorentedorhiredequipmentforwhichtheownerisresponsibleeitherbylaworunderaleaseand/or 
maintenanceagreement; 

 

16. loss of or damage to hard disk and read-write head whilst in transit except when caused by an 
insureddamagetothewholecomputer 

 

17. loss of or damage to bulbs, valves, tubes,ribbons,fuses,seals,belts, wires, chains, rubber 
tyres,exchangeabletools, engravedcylinders, objects made of glass, porcelain or ceramics,sieves 
orfabrics,oranyoperatingmedia(e.g.lubricatingoil,fuel,chemicals); 
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18. aestheticdefects,suchas scratchesonpainted,polishedorenamelledsurfaces. 
 

19. Inrespectofthepartsmentionedunderd)ande)abovetheCompanyshallbeliabletoprovidecompensation in the 
event that such parts are affected by an indemnifiable loss or damage to the Propertyinsured. 

 

20. anyunexplaineddisappearanceofthePropertyinsured. 
21. Lossordamagecausedbymechanicalorelectricalderangement/breakdownofanyarticleunlesscausedbyacciden

talexternalmeans. 
22. Cessationof workwhethertotalorpartial. 
23. Cost Incurred/time involved in the movement of machinery and/or any other property and/or 

personneloutside the territorial limits of India other than the cost of delivery of replacements for machinery 
lost ordamaged. 

24. Misalignment of the Property insured not accompanied by damage otherwise covered by this 
section.25.LossofordamagetothePropertyinsuredcoveredunderthissectionfallingunderthetermsofthe 

maintenanceagreement 

26.Loss destruction or damage directly occasioned by pressure wave caused by aircraft and other 
aerialdevicestravelingatsonicorsupersonic speeds. 

In any action, suit or other proceedings where the Company alleges that by reason of the provisions of 
theabove exclusions any loss, destruction, damage or liability is not covered by this insurance, the burden 
ofproving that suchloss,destruction, damageorliabilityiscoveredshallbeuponthe Insured. 

 

SpecialExceptions: 

 

TheCompanywill not payfor- 
 

a) theExcessstated in the Schedule tobebornebythe Insured in any one occurrence; if more than oneitem of 
Property insured islostor damagedinone occurrence, the Insured shall not,however,be calledupon 
tobearmorethanthehighestsingleExcess applicabletosuchitems; 

 

b) loss of or damage to rented or hired equipment for which theowneris responsible either by law or under 
alease and/or maintenanceagreement; 

 

c) loss of or damage to hard disk and read-write head whilst in transit except when caused by an 
insureddamagetothewholecomputer 

 

d) loss of or damage to bulbs, valves, tubes,ribbons,fuses,seals,belts, wires, chains, rubber 
tyres,exchangeabletools, engravedcylinders, objects made of glass, porcelain or ceramics,sieves or   
fabrics,oranyoperatingmedia(e.g.lubricatingoil,fuel,chemicals); 

 

e) aestheticdefects,suchas scratchesonpainted,polishedorenamelledsurfaces. 
 

f) Inrespectofthepartsmentionedunder4)and5)abovetheCompanyshallbeliabletoprovidecompensation in the 
event that such parts are affected by an indemnifiable loss or damage to the Propertyinsured. 

 

g) anyunexplaineddisappearanceofthePropertyinsured. 
 

Lossordamagecausedbymechanicalorelectricalderangement/breakdownofanyarticleunlesscausedbyaccidental 
externalmeans. 
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PROVISIONS APPLYING TO PORTABLE ELECTRONIC 

EQUIPMENTSUMINSURED– 

It is a requirement of this insurance that the Sum Insured shall be equal to the cost of replacement of 
theProperty insured by new property of the same kind and same capacity, which shall mean its replacement 
costincludingfreight,duesandcustomsduties,if any,and erectioncosts. 

 

The Sum Insured of the Property insured under this section shall include the value of ‘System 
Software’providedbythemanufacturer tooperatethesystem 

 

BASISOFINDEMNITY– 
 

In cases where damage to the Property insured can be repaired, the Company will pay expenses 
necessarilyincurred to restore the damaged Property insured to its former state of serviceability plus the cost of 
dismantlingand re-erection incurred for the purpose of effecting the repairs as well as ordinary freight to and 
from a repair-shop, customs duties and dues, if any, to the extent such expenses have been included in the 
Sum Insured. Ifthe repairs are executed at a workshop owned by the Insured, the Company will pay the cost of 
materials andwages incurred for the purpose of the repairs plus a reasonable percentage to be determined by 
the Companytocover overheadcharges. 

 

No deduction shall be made for depreciation in respect of parts replaced, except those with limited life, but 
thevalue of any salvage will be taken into account. If the cost of repairs as detailed hereinabove equals or 
exceedsthe actual value of the Property insured immediately before the occurrence of the damage, the 
settlement shallbemadeonthebasis providedforin(b) below. 

 

In caseswhere the Property insured is destroyed,the Company will pay the actual value ofthe Propertyinsured 
immediately before the occurrence of the loss, including costs for ordinary freight, erection and customsduties if 
any, provided such expenses have been included in the SumInsured, such actual value to 
becalculatedbydeductingproperdepreciationfromthereplacementvalueofthePropertyinsured.TheCompany 

will also pay any normal charges for the dismantling of the Property insured which has been destroyed, but 
thesalvage willbetakenintoaccount. 

 

Any extra charges incurred for overtime, night-work, work on public holidays, express freight, are covered 
bythisInsuranceonlyifespeciallyagreedtoinwriting. 

 

In the event of the makers' drawings, patterns and core boxes necessary for the execution of a repair not 
beingavailable,theCompanyshall not beliableforthecost ofmakinganysuchdrawings,patternsandcoreboxes. 

 

Thecostofanyalterations,improvementsoroverhaulsshallnotberecoverableunderthispolicy. 

The cost of any provisional repairs will be borne by the Company if such repairs constitute part of the 
finalrepairs,anddonotincreasethetotalrepair expenses. 

 

In cases where the Property insured is subjected to total loss and meanwhile it becomes obsolete, all 
costsnecessary to replace the lost or damaged Property insured with a follow-up model (similar type) of 
similarstructure/configuration(ofsimilarquality)i.e.low, averageorhighcapacity– will bereimbursed. 
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If the Sum Insured is less than the amount required to be insured as per provision –titled “Sum 
Insured”hereinabove, the Company will pay only in such proportion as the Sum Insured bears to the amount 
required tobeinsured.Everyitemifmorethanoneshallbesubjecttothis conditionseparately. 

 

The Company will make payments only after being satisfied, with necessary bills and documents, that 
therepairs have been effected or replacements have taken place, as the case may be. The Company 
may,however, not insist for bills and documents in case of total loss where the Insured is unable to replace 
thedamaged Property insured for reasons beyond their control. In such cases claims can be settled on 
‘IndemnityBasis’. 

 

 

WARRANTY– 
It is warranted that the Maintenance Agreement in force at the inception of this policy is maintained during 
thecurrency of this policy and no variation in the terms of the Agreement shall be made without the written 
consentof theCompanybeingobtained. 

Forthepurposeofthis warrantytheword‘Maintenance’shallmeanthefollowing-

iv.Safetychecks, 

v. Preventivemaintenance 
vi. Rectificationoflossordamageorfaultsarisingfromnormaloperationaswellasfrom ageing. 

 

SpecialConditions– 

It is a condition of this policy, that all Property insured being in the nature ofportable equipment coveredhereby- 

 

iv. shall always bein the custody and control ofa designated permanent employee ofthe Insured 
andkeptinlockedcupboards/cabinets/safedepositvaultsifcircumstanceswarrantittobeleftunattended. 

v. shallneverbeleftunattendedinamotorvehicle,aircraftoranyothertypeofconveyance 
vi. shall be hand-baggage by the Insured when traveling by aircraft, but if and when not 

allowedashand-baggage,shouldbe specificallydeclaredto theairline as"valuablecargo". 

UnrepairableEquipmentClause 

Thefollowingprovisionis applicableiftheInsuredhas optedforthisextension. 

For unrepairable electrical or mechanical equipment, including computer equipment under thisPolicy 
theadjustment of the physical damage loss amount will be not exceeding the cost to replace with equipment 
that isthe most functionally equivalent to that damaged or destroyed, even if such equipment has 
technologicaladvantagesand/orrepresentsanimprovementinfunctionand/orformspartofaprogramofsystemenhanc
ement.Limit:Upto Pereventand inaggregate asagreedandspecified in Schedule 

 

PORTABLEELECTRONICEQUIPMENT–SUPPLIMENTARYCLAUSES&CONDITIONS 
 

1. PEEI-REINSTATEMENT VALUECLAUSEFOR PORTABLEITEMS 
 

NotwithstandinganythingcontrarytowhatisstatedinsectionVofthispolicyitis herebydeclared 

and agreed that in the event of the property insured under this section and stated within the policy 
beingdestroyed or damaged, the basis upon which the amount payable under (each of the said items of) the 
policy isto be calculated and shall be cost or replacing or reinstating on the same site or any other site with 
property ofthe same kind or type but not superior to or more extensive than the insured property when new as 
on date ofthe loss, subject to the following Special Provisions and subject also to the terms and ;conditions of 
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the policyexceptinsofar as thesamemaybevariedhereby. 

 

SpecialProvisions 

 

4) Until expenditure has been incurred by the insured in replacing or reinstating the property destroyed 
ordamaged the company shall not be liable for any payment in excess of the amount which would have 
beenapaybleunderthe Policyifthismemorandumhadnotbeen incorporatedtherein. 

 

5) If at the time of replacement or reinstatement the sum representing the cost which would have been 
incurredin replacement or reinstatement if the whole of the property covered has been destroyed, exceeds 
the suminsured thereon or at the commencement of any destruction or damage to such property by any of 
the perilsinsured against by the policy, then the insured shall be considered as being his own insurer for the 
excessand shall bear a rateable proportion of the loss accordingly. Each item of the policy (if more than 
one) towhichthismemorandumapplies shallbeseparatelysubjecttotheforegoing provision. 

 

 

6) Thismemorandumshallbewithoutforceoreffectif 
a. The insured fails to intimate to the company within 60 days from the date of destruction or damage or 

suchfurther time as the company may in writing allow his intention to replace of reinstate the property 
destroyedordamaged. 

b. The insured is unable or unwilling to replace or reinstate the property destroyed or damaged on the same 
oranothersite. 

 

2. PEEI-OMISSIONTOINSURE ADDITIONSOREXTENSIONS 

The insurance by this policy extends to cover Portable equipment as defined in the Schedule hereof which 
theinsuredmayacquireor for whichtheymaybecomeresponsible:- 

 

5) Theliabilityunderthisextensionshallnotexceedinrespectofportableequipment5%ofthesuminsuredbytheitems 
oftheSchedule 

6) Theinsuredshallnotifythecompanyofeachadditionalinsuranceassoonasitshallcometotheirknowledgeandsha
llpaytheappropriate additionalpremiumthereonfromthedayeof inception. 

7) Followingtheadviceofany additionalinsuranceasaforesaid,coverby thisextensionshallbefullyreinstated. 
8) Noliabilityshallattachtothecompanyinrespectofanyportableitemwhilesuchpropertyisotherwiseinsured. 

 

All new additions to the portable equipments by the insured not specifically insured/included during the 
currencyof the policy should be declared at the end of the year and suitable additional premium paid on pro 
rata basisfromthedate ofacquisitionof additions maybesuitablyadjusted. 

If the insured fails to declare the values of such additions within 30 days after expiry of the policy, there shall 
benorefundoftheadvance premiumcollected. 

 

3. PEEI-ESCALATIONCLAUSE 
In consideration of the payment of an additional premium amounting to 50% of the premium produced 
byapplyingthespecifiedpercentagetothefirstortheannualpremiumasappropriateontheundernoteditem(s) 

theSum(s)Insuredtherebyshall,duringtheperiodofInsurance,beincreasedeachdaybyanamountrepresenting 1/365thof 
thespecifiedpercentageincreaseper annum. 

 

Unlessspecificallyagreedtothecontrarytheprovisionsoftheclauseshallonlyapplytothesumsinsuredinforceatthecom
mencementof eachperiodofinsurance. 
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AteachRenewalDatetheInsuredshallnotifytheInsurers:- 

 

iii. the Sums to be Insured under each item above, but in the absence of such instructions the Sums Insured 
bythe above items shall be those stated on the policy (as amended by any endorsement effective prior to 
theaforesaid renewal date) to which shall be added the increases which have accrued under this Clause 
duringtheperiodofInsuranceuptothatrenewaldate,and 

 

iv. the specified percentage increase(s) required for the forthcoming period of Insurance, but in the absence 
ofinstructions to the contrary prior to the renewal date the existing percentage increase shall apply for 
theperiodofinsurancefromrenewal. 

 

Alltheconditionsofthepolicyinsofarastheymaybeherebyexpresslyvariedshallapplyasiftheyhadbeenincorporated herein. 

 

4. PEEI-AGREEDBANKCLAUSE 
 

Itisherebydeclaredandagreed:- 

1. That upon any monies becoming payable under this Policy the same shall be paid by the Company 
tothe Bank and such part of any monies so paid as may relate to the interests of other parties 
insuredhereundershallbereceivedbytheBankasAgents forsuchotherparties. 

 

2. That the receipts of the Bank shall be complete discharge of the Company therefore and shall 
bebindingonalltheparties insuredhereunder. 

 

N.B:TheBank shallmeanthefirstnamedFinancialInstitution/BanknamedinthePolicy. 

 

3. That if and whenever any notice shall be required to be given or other communication shall be 
requiredto be made by the Company to the Insured or any of them in any manner arising under or in 
connectionwith this Policy such notice or other communication shall be deemed to have been 
sufficiently given ormadeifgivenor madetotheBank. 

 

4. That any adjustment, settlement, compromise or reference to arbitration in connection with any 
disputebetween the Company and the Insured or any of them arising under or in connection with this 
Policy ifmade by the Bank shall be valid and binding on all parties insured hereunder but not so as to 
impairrights of the Bankto recover the full amount of any claimit may have on other parties 
insuredhereunder. 

 

5. ThatthisinsurancesofaronlyasitrelatestotheinterestoftheBankthereinshallnotceasetoattachtoanyoftheins
uredpropertybyreasonofoperationofCondition3ofthePolicyexceptwhereabreach of the Condition has 
been committed by the Bank or its duly authorised agents or servants andthis insurance shall not be 
invalidated by any act or omission on the part of any other party insuredhereunder whereby the risk is 
increased or by anything being done to upon or any building herebyinsured or any building in which 
the goods insured under the Policy are stored without the knowledge ofthe Bank provided always that 
the Bank shall notify the Company of any change of ownership oralterations or increase of hazards 
not permitted by this insurance as soon as the same shall come to itsknowledge and shall on demand 
pay to the Company necessary additional premium fromthe 
timewhensuchincreaseofrisksfirsttookplaceand 

 

6. It is further agreed that whenever the Company shall pay the Bank any sum in respect of loss 
ordamageunderthisPolicyandshallclaimthatastotheMortgagororownernoliabilitytherefore 

existed, the Company shall become legally subrogated to all the rights of the Bank to the extent of 
suchpayments but not so as to impair the right of the Bank to recover the full amount of any claim it 
mayhave on such MortgagororOwnerorany otherparty orpartiesinsured 
hereunderorfromanysecuritiesor funds available. 
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5. PEEI-CAPITALADDITIONS 

The insurer shall indemnify the insured up to the 15% ofPolicy Sum Insured per event and in aggregate inrespect of 
lossof or damage to anyequipment acquired or operated by or held in the care, custody or controlof the insured after the 
inception of this policy of insurance and not included in the schedule. Any additions orextensions to property insured 
which have been carried out after the inception of this policy of insurancecollectively referred to as capital additions. Any
increase in the new replacement value as a result of suchcapital additions shall not exceed limit specified as above. This 
additional insurance cover is also subject to theinsuring party advising the insurer within one month of the particulars of 
any such capital additions and thepaymentofanyadditionalpremiumtheinsurermayrequire 

DetailsofPropertyInsured 

 

Sr.No RiskLocation Description 
ofpropertyinsure
d 

Sum 
Insured(
Rs.) 

Premium(Rs.) 

1     

 

DetailsofSUPPLIMENTARYCLAUSES&CONDITIONS 

Sr.No. Description Sum
 Insure
d(Rs.) 

Premium
(Rs.) 

Excess/Deductibleappli
cableifany 

1     

 

 
CLAUSES, EXTENSIONS AND DEDUCTIBLE1. 

2. 

 

SPECIAL CONDITIONS, WARRANTIES AND EXCLUSIONS1. 
2. 

 

SECTIONVI-BOILER&PRESSUREPLANT 

 

Subject to the terms exceptions, exclusions, provisions, definitions, warranties and conditions contained 
hereinor endorsed hereon, the Company will at its own option by payment or reinstatement or repair indemnify 
theInsuredagainst- 

 

1. AccidentorDamage(otherthanbyfire)totheBoilersand/orotherPressurePlantdescribedintheSchedule; 
 

2. Damage(otherthanbyfire)tosurroundingpropertyoftheinsureddescribedintheScheduleortopropertyheldbythein
suredintrust or oncommissionorfor whichhe is responsible; 

3. LiabilityoftheInsuredat lawonaccountof- 
 

a) deathoforbodilyinjurytoanyperson(otherthanapersonunderacontractofserviceorapprenticeship with 
the Insured sustaining death orbodily injury which arisesout of and in 
thecourseofemploymentwiththeInsured); 

b) damage to property not belonging to the Insured nor held in trust or on commission nor for which 
heisresponsible; 

caused by and solely due to Explosion or Collapse as hereinafter defined of any Boiler or other Pressure 
Plantdescribed inthe Scheduleoccurringinthecourseof ordinaryworking 

Provided that the liability of the Company for any one item of the insured property and Third Party Liability 
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shallnot exceed in the aggregate in any one period of Insurance the Sum Insured set against such item in 
theattached Schedule(s) unless the Sum Insured under such item is reinstated after occurrence of a claim 
forbalanceperiod 

 

 

EXCEPTIONS-BOILER&PRESSUREPLANT 
 

THECOMPANYSHALL NOT BELIABLEUNDERTHISPOLICYINRESPECTOF- 

 

1. Loss damage and/or liability caused by or arising from or in consequences, directly or indirectly of 
Fire(arising from explosion or collapse or any other cause whatsoever) including extinguishment of a fire 
orclearanceofdebrisand dismantling necessitated thereby, smoke, soot, aggressive 
substancelightning,theft, collapse of buildings, subsidence, landslide, rockslide, water which escapes from 
water containingapparatus, flood, inundation, storm, tempest, earthquake, volcanic eruption or other Acts of 
God, impact oflandborne,waterborne, or airbornecraftorotheraerialdevicesand/or articlesdroppedtherefrom. 

 

2. a) War Invasion, Act of Foreign Enemy, Hostilities or War like operations (whether war be declared 
ornot),Civil War, Rebellion, Revolution, Insurrection, Mutiny, Riot, Strike, Lock out and Malicious 
Damage,Civil Commotion, Military or Usurped power, Martial law, Conspiracy, Confiscation, 
Commandeering agroup of Malicious Person or persons acting on behalf of or in connection with any 
Political Organisation.Requisition or Destruction or damage by order of any Government dejure or 
defacto or by any Public,Municipal or LocalAuthority. 

 

b)Nuclearreaction,nuclearradiationorradioactivecontamination. 

 

3. Accident loss damage and/or liability resulting from overload experiments or tests requiring the imposition 
ofabnormalconditions. 

 

4. Gradually developing flows, defects, cracks or partial fractures in any part not necessitating 
immediatestoppagealthoughatsomefuturetimerepairorrenewalof thepartsaffectedmaybenecessary. 

 

5. Defects due to the wearing away or the wasting of the materials of a Boiler or a Pressure Plant whether 
byleakage, corrosion or by the action of the fuel or otherwise the grooving or the fracturing of any of the parts of 
aBoiler or pressure plant or for deterioration generally or for the development of cracks blisters, lamination 
andother flaws or fractures, failures of joint within the range of steam or feed pipes, or for bulging and 
deformationdue to overheating of tubes (unless such defects, fracture, failure or bulging result in explosion or 
collapse) orforthecrackingof sectionof cast-ironheating boilersorothervesselsconstructed of castiron. 

 

6. The failure of individual tubes in Boilers of the water tube locomotive or other multitubular types, in 
SuperheatersorinEconomizers(unless suchdefects result inexplosionor collapse). 

 

7. Loss or damage to the insured plant or property and/or liability arising during and occasioned by 
theapplicationofsteamhydraulicoranyothertestofthisplantasspecifiedbyInspectingAuthorityorotherwise. 

 

8. Loss or damage and/or liability caused by or arising out of the wilful act or wilful neglect or gross 
negligenceof theinsuredorhis responsiblerepresentatives. 

 

Liability assumed by the Insured by agreement unless such Liability would have attached to the Insured 
notwithstandingsuchagreement. 

 

9. Lossordamageand/orliabilityduetofaultsordefectsexistingatthetimeofcommencementofthisInsuranceandkno
wntotheInsuredorhisresponsiblerepresentativesbutnotdisclosedtotheCompany. 
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10. Loss of use of the Insured's plant or property or any other consequential loss incurred by the 

Insured.12.Lossordamageforwhichthemanufacturerorsupplierorrepairerofthepropertyisresponsibleeitherby 
laworundercontracts. 

In any action, suit orotherproceedingwhere the company allegesthat by reason ofthe exceptionsorexclusions 
above any loss destruction, damage or liability is not covered by this insurance, the burden ofproving that 
suchlossdestruction,damageorliabilityiscoveredshallbeupon the Insured. 

 

WARRANTIES- 
 

ItisherebywarrantedthatduringthecurrencyofthePolicy; 

 

i) The Boiler and Pressure Plants described in the Schedule are annually inspected by Inspectors 
appointedby the appropriate Government except where there is no statutory requirement for Government 
Inspection;the inspections aretobecarriedoutbyanindependentcompetentperson; 

 

ii) The Boilers and Pressure Plant described in the Schedule shall only be operated by Attendants holding 
avalid certificate ofcompetencyissuedundertheappropriate Boiler Act; 

 

iii) The Insured shall be in possession of the unqualified permission in writing of the competent 
InspectingAuthority to operate the said Boilers and Pressure Plant. If the maximum pressure or load upon 
safetyvalve immediately prior to any explosion or collapse was in excess of that stipulated by the said 
Authoritythe Insured shall not be entitled to any compensation or indemnity under this policy in respect of 
suchexplosion or collapse. 

 

DEFINITIONS 
 

Thefollowingtermswhereverusedinthispolicyshallhaveattachedtothemtheundermentionedmeanings 

 

1. ‘Boiler’ shall mean any fired closed vessel or a combined container piping systemin which 
steamisgenerated under pressure. 

 

2. ‘PressurePlant’shallmeananyunfiredclosedcontainerundersteamgasorfluidpressure. 
 

3. ‘Explosion’ shall mean the sudden and violent rending or tearing apart of the permanent structure of a 
Boileror Pressure Plant or any part or parts thereof by force of internal steam gas or fluid pressure causing 
bodilydisplacementof thesaidstructureandaccompaniedbytheforcible ejectmentof itscontents. 

 

4. ‘Collapse’shallmean thesuddenanddangerous distortionofany part ofBoilerorPressurePlantbybending or 
crushing caused by Steam Gas or Fluid Pressure whether attended by rupture or not. It shall 
notmeananyslowlydevelopingdeformationduetoanycause. 

 

5. ‘Flue Gas Explosion’ shall mean an explosion of ignited gases in the furnaces or flues of the 
boilers,economizersandsuper heaters. 

 

6. ‘ChemicalExplosion’shall meananexplosionarisingoutofchemicalreactioninanyplant. 
 

CONDITIONS-BOILER&PRESSUREPLANT 
 

1. This extension and the attached Schedule(s) shall be read together as one contract and any words 
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orexpressions to which specific meanings have been attached in any part of this policy or of the 
attachedSchedulesshallbear thesamemeaningswherever theymayappear. 

2. The pressure or load upon the safety valves of any items of plant shall at no time exceed the 
maximumpressure specified in the Schedule or the permissible working pressure therefore as set out in the 
report onthe lastexaminationwhicheveristhelowest. 

 

3. If at any time after commencement of this Insurance there is an alteration of fuel used other than for 
whichthe Boiler was designed or which is used at the time of effecting the insurance, the Company shall 
beinformed immediately of such alteration and this insurance will continue only on payment of 
additionalpremiumifnecessarytobefixedonthemerits ofeach individualitem. 

 

4. If a claim is in any respect fraudulent or if any false declarations made or used in support thereof or if 
anyfraudulent means of devices are used by the Insured or any one acting on his behalf to obtain any 
benefitunder this policy, or if a claim is made and rejected and no action or suit is commenced within three 
monthsafter such rejection or in case of Arbitration taking place as provided herein within three months after 
theArbitratorsorUmpirehave madetheiraward, allbenefitunderthisPolicyshallbe forfeited. 

 

5. No admission, offer promise, payment or indemnity shall be made or given by or on behalf of the 
insuredwithoutthewrittenconsentoftheCompanywhoshallbeentitlediftheysodesiretotakeoverandconductin the 
name of the Insured the defense or settlement of any claim for indemnity or damage or otherwise andshall 
have full discretion in the conduct of any proceeding or in the settlement of any claim and the Insuredshall 
giveallsuch informationandassistanceastheCompanymayrequire. 

 

6. Thedueobservanceandfulfillmentoftheterms,provisionandconditionofandendorsementonthisPolicyin so faras 
they relate to anything to be done orcompliedwith by the Insured and the truth 
ofthestatementsandanswersinthesaidproposalsshallbeconditionsprecedenttoanyliabilityoftheCompanytomak
eanypaymentunder this Policy. 

 

7. SUMINSURED 
If the Boiler Pressure Plant covered under Policy Schedule shall at the time of any loss be of greater 
valuethan the Sum, Insured shall be considered as being the own Insurer for the difference and shall bear 
arateable share of the loss accordingly.The terms value shall mean the new replacement value of the 
Plantwhich is inclusive of freight dues and custom duties, if any and erection costs. Every item if more than 
one ofthisPolicyshallbeseparatelysubjectto this condition. 

 

8. BASISOFINDEMNITY 
a) Incasewheredamagetoanitemcanberepaired,theCompanyshallpayexpensesnecessarilyincurredto restore 

the damaged machine to its former state of serviceability plus the cost of dismantling and re-erection 
incurred for the purpose of effecting the repairs, as well as ordinary freight to and from a repairshop, 
customs duties, if any but for the Boiler and Pressure Vessel listed in the Schedule, only to theextent 
such expenses have been included in the sum insured. If the repairs are executed at a 
workshopowned by the insured, the company shall pay the cost of materials and wages incurred for 
the purposeof the repairs plus the reasonable percentage to cover overhead charges. No deduction 
shall be madefordepreciation in respect ofpartsreplaced, but the value ofany salvage shall be taken 
into theaccount if the cost of repairs as detailed herein above equals or exceeds the actual value of 
the itemimmediately before the occurrence of the damage, the settlement shall be made on thebasis 
providedforin(b) below. 

 

b) IncasewhereaninsureditemisdestroyedtheCompanyshallpaytheactualvalueoftheitemimmediately before 
the occurrence of the loss, including changes for ordinary freight cost of erectionand customs duties if 
any but for the Boiler and Pressure Vessels listed in the Schedule, only providedsuch expenses have 
been included in the sum insured, such actual value to be calculated by deductingproper depreciation 
from thereplacement value of the item. The Company shall also pay any 
normalchargesforthedismantling of theitemdestroyed,butthesalvageshallbetakenintoaccount. 

 

Any extrachargesincurredforovertimenightwork,workonpublicholidayandexcessfreightshallbecoveredbythis 
policyonlyifespeciallyagreedinwriting. 
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The Company will make payments only after being satisfied, with the necessary bills and documents that 
therepairs have been effected or replacements have taken place, as the case may be. The Company 
may,however, not insist for bills and documents in case of total loss where the Insured is unable to replace 
thedamaged equipments for reasons beyond their control. In such cases claims can be settled on 
‘IndemnityBasis’. 

 

9. OBLIGATIONSOFTHEINSURED 
a) The insured shall take all reasonable steps to maintain the insured property in efficient working order and 

toensurethatnoitemishabituallyorintentionallyoverloaded.TheInsuredshallfullyobservethemanufacturers 
Instructions for operating inspection and overhaul, as well as Government statutory municipaland all other 
binding regulations including the rules under the Indian Boilers Act in force concerning 
theoperationandmaintenance oftheinsuredBoilersandPressurePlants. 

 

b) The Company's officials shall at all reasonable times have the right to inspect and examine any Boiler 
andPressure Plant or any property insured hereunder and the Insured shall provide the officials of the 
Companywith all details and information necessary for the assessment of the risk. The Company shall 
provide theInsured with a copy of the Inspecting official's report, which shall however be treated as strictly 
confidentialboth bytheInsuredandtheCompany. 

 

Whenever arrangements have been made for a ‘Thorough Inspection’ of Boiler or Pressure Plant the 
Insuredshall cause the Boiler or Pressure Plant to be stopped, emptied and properly cleaned inside and 
outsiderenderedaccessibleineverypart,sofaras its constructionwillallow. 

 

c) Intheeventof any- 
 

 

i) Materialchangeintheoriginalrisk. 

ii) Alteration,modificationoradditiontoaninsureditem. 
iii) Departurefromprescribedoperatingconditions wherebytheriskofloss ordamageincreases. 

iv) Changes in the insured's interest (such as discontinuation of liquidation of the businesses or business 
orbeing placed in receivership) taking place, the Policy shall be void unless its continuance be agreed 
byendorsementsignedbytheCompany. 

 

10. DUTIESFOLLOWINGANACCIDENT 
Intheeventofanyoccurrence whichmightgiverisetoaclaimunderthisPolicytheInsuredshall - 

 

a) Immediately 
notifytheCompanybytelephoneortelegramaswellaswritinggivinganindicationastothenatureandexten
t ofloss or damage. 

b) Takeallreasonablestepswithinhispowertominimizetheextentofthelossordamageorliability 
c) preservethedamageordefectivepartsandmakethemavailableforinspectionbyanofficialorsurveyoroft

heCompany; 
d) furnishallsuchinformationanddocumentaryevidenceastheCompanymayrequire. 

 

The company shall not be liable for any loss or damage of which notice and completed formhave beenreceived 
bytheCompanywithin15daysof its occurrence. 

Upon notification of a claim being given to the company the Insured may proceed with the repair of any 
minordamage not exceeding Rs. 2,500/- provided that the carrying out of such repair is without prejudice to 
anyquestion of liability of the Company and any damaged part requiring replacement is kept for inspection by 
theCompany but in all other cases a representative of the Company shall have the opportunity of inspecting 
thedamage before any alterations, repair or replacements are effected. Nothing contained herein shall prevent 
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theinsuredfromtakingsuchstepsasare absolutelynecessarytomaintaintheoperation of the Plant. 

The liability of the Company under the Policy in respect of any item of property sustaining damages, for 
whichindemnityisprovided,shallceaseifthesaiditemiskeptinoperationwithoutbeingrepairedtothesatisfactionof 
theCompany 

 

BOILER&PRESSUREPLANT–SUPPLIMENTARY CLAUSES&CONDITIONS 

1. OWNER'SSURROUNDINGPROPERTY 
 

In consideration of insured having paid extra premium, it is hereby agreed and declared, subject to 
otherwiseterms and conditions of the Policy, that this insurance by within policy is extended to cover 
loss ordamage to property located at or adjacent to the site and belongings to or held in care custody, 
controlof the principal(s) or the contractor(s) if occurring directly due to damage of items mentioned in 
theschedulewhileatrestorin viewsforconstruction orerection during period of policy. 

 

TheCompanypaystotheinsuredthevalueofthedamagedpropertyatthetimeofaccidentoratits---- 

reinstateorreplacesuchdamagepropertyoranypartthereofprovidedthat- 

 

The liability of the Company shall in no case exceed limit as specified in schedule for any one accident 
orseries of accidents arising out of any one event and in the whole the total indemnity as specified 
inscheduleduringthecurrencyof thePolicy. 

 

Theinsuredshallbarethesameexcessasmentionedinthescheduleofthepolicy. 

 

In respect of loss or damage resulting to underground piping tunneling or underground cables and 
otherundergroundfacilities,theindemnitywillberestrictedtoactualrepaircost,providedpriortocommenceme
nt of work, insured with the relevant authorities about the exact locations or positions 
ofsuchcables,pipesorotherundergroundfacilities.Cracksthatneitherimpairthestability ofthestructurenor 
safetyofitsusers arenotcovered. 

 

2. THIRDPARTYLIABILITY 
 

In consideration of the payment of the additional premium as specified in schedule it is hereby agreed 
anddeclared that notwithstanding anything to the contrary stated in this policy, the Company will 
indemnifythe insured: 

 

a) againstlegal liabilityfortheaccidentallossordamagecausedtothepropertyof otherpersons. 

b) against legal liability (liability under contract excepted) forfatalornon-fatal injury to any 
personsotherthantheinsuredorhisownemployeesoremployeeoftheowneroftheworks/site/premises/ 
location oremployees of the other firms/connected withany other 
worksite/premises/locationormembersof thefamilyof the insuredoranyof the aforesaid. 

 

EXCLUSIONSUNDERTHETPLEXTENSION- 

 

TheCompanywillnotindemnifythe insured,underthisextensioninrespectof - 

 

a) Thefirstamountofpolicyexcessofeachclaimforanyoneoccurrencerelatedtopropertydamage. 
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b) Expenditureincurredindoingorredoingormakinggoodorrepairingorreplacinganythingcovered or 
coverableunderthepolicy. 

c) Liabilityconsequentupon- 
 

i) bodily injury to or illness of employees/workmen/members of the families of the insuredor of 
theowners of the works/site/premises/ location orofany other firm/contractors connected with any 
otherworkattheworks/site/premises/location. 

ii) lossof or damage or property belonging to or held in trust by or under custodyof theownerof 
theworks/site/premises/location of anyotherfirms/contractors or an 
employee/workmen/familymembersof anyoftheaforesaid. 

iii) anyaccidentcostbyvehicleslicensedforgeneralroadorbywaterbornevesselsorusedaircraft. 
iv) any agreement by the insured to pay any sum bywayofindemnity or otherwise unless such 

liabilitywouldhaveattachedalsointheabsenceof suchagreement. 
 

CONDITIONSAPPLYINGTOTPLEXTENSION- 

 

a) No admission, offer, promise, payment of indemnity shall be made or given by or on behalf of 
theinsured without written consent of the company who shall be entitled, if any so desire, to take 
overand conduct in the name of the insured the defence or settlement of any claim or to 
prosecute fortheir own benefit in the name of the insured any claim forindemnity or damage or 
otherwise andshall have full discretion in the conduct of any proceeding or in the settlement of 
any claim and theinsuredshallgiveall suchinformationand assistanceastheCompanymayrequire. 

 

b) The Company may, so far as any accident is concerned, pay to theinsured the limit ofindemnityfor 
any one accident/for any one period, after deducting therefrom in such case of any sum/salready 
paid as compensation in respect thereof or any lesser sum for which the claim or claimsarising 
such accident can be settled and the Company shall thereafter beunder no further 
liabilityinrespectofsuchaccident under this section. 

 

3. EXPRESSFREIGHT 
Itisagreedandunderstood thatotherwisesubjectto theterms,exclusions,provisionsand conditionscontained in 

the Policy or endorsed thereon and subject to the insured having paid the agreed extrapremium, this 
insurance shall be extended to cover extra charges for express freight (excluding airfreight). 

 

Provided always that such extra charges are incurred in connection with any loss of or damage to the 
insureditemsrecoverableunder thepolicy. 

 

If the sum(s) insured of the demand item(s) is/are less than the amount(s) required to be insured the 
amountpayableunder thisendorsementforsuchextrachargesshallbereducedinthesameproportion. 

 

4. AIRFREIGHT 

‘It is hereby declared and agreed that the Policy shall also indemnify towards Air Freight incurred by 
theInsured inconnection withtheindemnifiablelossunderthe Policy. 

 

Inconsiderationthereofanadditionalpremium asspecifiedinscheduleischargedhereby.Limitof 

indemnityshall be asspecified inscheduleduringcurrencyof the Policy. 

Each and every claim shall be subject to a minimum Excess of 5 % of the admissible Air Freight incurred 
overand abovetheexcessas applicableunderthepolicy. 
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Subjectotherwisetoterms,conditionsandexceptionsofthePolicy’. 

 

5. ADDITIONALCUSTOMSDUTY 

In consideration of the Insured having paid an additional premium as specified in schedule it is 
herebydeclared and agreed that the Insured shall also be indemnified during the currency of 
thepolicy,towards the additional Customs Duty, amountas specified in schedule which may be 
incurred by theInsured over and above the Customs Duty amount taken into account in arriving at the 
Sum Insured theaffecteditem. 

 

Each and every claim payable under the extension shall be subject to an Excess of 5 % of the 
admissibleAdditional Customs Duty incurred and will be in addition to the Excess amount applicable 
for theaffecteditemunder thePolicy. 

 

The Indemnity for such Additional Customs Duty will stand reduced after occurrence of the claim 
unlessreinstatedbypaymentof anadditionalpremiumprescribed bythe Company. 

Subjectotherwisetotheterms,conditionsandexceptionsofthePolicy. 

 

Note- 

 

 

i) ForcomputationofindemnityundertheAdditionalCustomsDutyextension,exchangerateapplicable 
ondateof occurrenceshallbeconsidered. 

ii) UnderthisonlySeaFreightchargewouldbetakenintoaccounteventhoughthereplacementsupplieshadbe
enairfreightedand the policyhasbeenendorsedforairfreightcover. 

 
DetailsofPropertyInsured 

 
 

Sr.No RiskLocation Description
 of
propertyinsured 

SumInsured(Rs.) Premium(Rs.) 

1     

 

DetailsofSUPPLIMENTARYCLAUSES&CONDITIONS 

Sr.No. Description Sum 
Insured(Rs
.) 

Premium(Rs.) Excess / 
Deductibleapp
licableifany 
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CLAUSES, EXTENSIONS AND 
DEDUCTIBLE1. 

2. 
 

SPECIALCONDITIONS,WARRANTIESANDEXCLUSIONS 

1. 

2. 

 

SECTIONVIII-BAGGAGE 

In the event of loss of or damage to Baggage due to accident or personal mishap suffered by the Insured 
whilston journey, anywhere in the Territorial Limits specified in the Schedule, the Company will indemnify 
the 
InsuredinrespectofsuchdamageuptotheactualvalueoftheBaggageatthetimeofhappeningofdamageorlossbu
tnotexceedingthe Sums(s) statedinthe Scheduleinanyoneperiod ofinsurance. 

 

Interpretation 

Insuredperson: 
InsuredpersonshallmeantheInsuredoranydirectororanypermanentemployeeoftheInsuredworkingatthepremisesst
atedintheSchedule. 

 

Journey:Journeyshallmeananybusinesstripundertakeninconnectionwithofficialpurposeoutsidethecity,town 
or municipal limitofnormalplaceofworkoftheInsured. 

 

;Baggage: Baggage shall mean personal goods belonging to the Insured or goods for whichhe or she 
isresponsible officially and such goods are necessary for the purposes of his journey and are being taken 
by himorher onjourneyor acquiredbyhim/her duringthejourney. 

 

5.1.1. Exclusion 

 

TheCompanyshallnotbeliableinrespectof 

 

1. TheExcessstatedintheScheduletobe bornebythe Insured inanyoneoccurrence. 

2. Loss of or damage due to cracking, scratching or breakage of lens or glass whether part of 
anyequipment or otherwise or of china, marble, screen and other article of brittle or fragile 
nature unlesssuch loss or damage arises from accident to vessel, vehicle, train or aircraft by 
which such Propertyinsuredis conveyed. 

3. Lossofordamagecausedbymoth,mildew,verminoranyprocessofcleaning,repairing,dyeingorre
storingtowhichthePropertyinsuredis subjected. 

4. Loss of or damage to any electrical and electronic machines, apparatus fixtures or fitting 
(includingwireless sets, computer, radio, television set and tape recorders) arising from over 
running, excessivepressure, short circuiting, arcing, self heating or leakage of electricity from 
whatever cause (lightningincluded). 

5. Lossofordamagecausedbymechanicalderangementoroverwindingofwatchesandclocks. 

6. Theftfromcarexceptfromcaroffullyenclosedsaloontypehavingalldoors,windowsandothero
peningssecurelylockedandproperlyfastened. 

7. Lossofordamagewhilstbeingconveyedbyanycarrierundercontractofaffreightment. 

8. Damagetomoney,securities,manuscripts,deeds,bonds,billsofexchange,promissorynotes,stock
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or share certificates, stamps, business books or documents, jewellery, watches, furs, 
preciousmetals, precious stones, gold or silver ornaments or any other valuables including 
cash, cheque,traveltickets,bankdrafts,sharecertificates andstamps. 

9. Lossordamagetotheperishableandconsumablegoods 

10. ;Lossofarticles 
likefans,umbrellas,sunglasses,sticksinuseonthevoyageandarticlesorclotheswhilstbeingworno
nthepersonofthe Insuredorcarriedabout. 

11. DamageduetoconfiscationordetainmentbytheorderofanyGovt.oranyother publicauthority. 
12. Loss or Damage not reported to local Police where the loss occurred,within 24 hours of discoveryand 

awrittenreportisobtainedfromsuchauthorityLoss or Damage not reported to local Police where the loss 
occurred,within 24 hours of discoveryand awrittenreportisobtainedfromsuchauthority 

13. Damageordestructioncausedbyorarisingfromtheleakage,spillingorexplodingofliquids,oilsormaterialof 
likenature or articlesof adangerousor damaging nature 

14.  
BAGGAGE-SUPPLIMENTARYCLAUSES&CONDITIONS 
 

1. BAGGAGE- WORLDWIDE GEOGRAPHICAL EXTENSION 
 

 

 

 

 

 DetailsofSUPPLIMENTARYCLAUSES&CONDITIONS 

 

Sr.No Description Sum 
Insured(
Rs.) 

Premium
(Rs.) 

Excess/Deductibl
eapplicableifan
y 

1     

 

CLAUSES, EXTENSIONS AND 
DEDUCTIBLE 

1. 
2 

 

SPECIAL CONDITIONS, WARRANTIES AND 
EXCLUSIONS\1. 

2. 

SECTIONIX:INFIDELITY/DISHONESTYOFEMPLOYEES 

TheCompanywillindemnifytheInsuredagainstanydirectpecuniarylosssustainedbyanyreasonofanyactof 
fraud/ dishonesty committed by any Employee of the Insured on or after the date of commencement of 
thispolicy and during uninterrupted service with the Insured and discovered during the continuance of 
this Policy orwithin twelve calendar months of the expiration thereof and in the case of death, dismissal 
or retirement of theEmployee withintheperiodtheaforestated events shallfirsthappen 

 

ProvidedAlwaysThat: 

1. Theliabilityof theCompanyshall not exceed 
a) in 

respectofanyEmployeeoftheInsuredtheamountofguaranteestatedagainsthisnameoragainstthereleva
nt categoryofEmployee intheSchedule. 

Sr.No Descriptionofpropertyinsure
d 

SumInsured(Rs.) 

1   
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b) inrespectofallclaimsunderthis Policythetotalamountofguarantee 
 

2. IfthisPolicyshallbecontinuedinforceformorethanoneperiodofindemnityorifanyliabilityshallexiston the 
part of the Company under this Policy and also under any other policy in respect of fraud 
ordishonesty of the Employee, the liability of the Company hereunder shall not be accumulated or 
increasedthereby but the aggregate liability of the Company during any number of periods of 
indemnity and for anynumber ofactsof fraud or dishonesty committed by theEmployee shallnot 
exceed the amount ofguarantee hereunder or the amount of guarantee under any other such policy 
as aforesaid whichever isgreater. 

 

3. The Company shall not be liable to pay more than one claim in respect of the acts of any one of 
theEmployees. 

 
4. ThelossshallhaveoccurredinconnectionwithoccupationanddutiesoftheEmployee 
 

Exceptions 

1. The Company shall not be liable in respect of losses arising elsewhere than in the Territorial Limits 
stated inthe Schedule. 

2. The Company shall not be liable for losses not sustained within a retroactive period not exceeding 
two yearsfrom the date of discovery of any such loss(es). It is understood that in such retroactive 
period the insurancewas continuously in force and the Company will not be liable to pay any claim in 
respect of loss sustainedprior to the inception of the original policy. It is further understood that losses 
which become payable underthis clause shall be subject to the terms, conditions, exceptions of the 
policy in force as on the date ofdiscovery. 

 

Definitions 

1. The term "Insured" wherever appearing in this section means any person, partnership firm or any 
body ofpersons whether incorporated or not with whom the employee who is included in the schedule 
attachedhereto has acontractofservice. 

2. Theterm"Employee"wherever appearinginthispolicymeansanyperson(otherthana 
 personwhoseemploymentisofacasualnatureandwhoisemployedotherwisethanfor thepurpose of
 theInsured'stradeorbusiness)whohasenteredintoacontractofemployment with the
 Insured, 
 whethersuchcontractof employmentisexpressedorimplied,oralorinwriting. 

 

SpecialConditions 

1. Onthediscoveryof anyactofdefault orcircumstanceswhichmaygiverise toaclaim,theInsuredshall: 
a) forthwithgivewrittennoticetotheIssuingOfficeoftheCompany. 
b) immediatelytakeallstepstopreventfurtherloss; 
c) supplyattherequestofandfreeofexpensetotheCompanyallsuchproof,informationandotherevidence(ve

rifiedbystatutorydeclarationif sorequired)relatingtotheclaimastheCompanymayrequire. 
 

2. If the Insured is or shall hereafter be guaranteed by any other person, society or company or hold 
othersecurity or insurance against such loss as is hereby guaranteed, the Company shall only be 
liable to bearthe lossrateable withsuch person,societyorcompanyorsecurities orinsurance. 

 

3. Any money of the Employee in the hands of Insured and any money which but for the 
Employee'sdishonesty would have been due to the Employee from the Insured shall be deducted 
from the amountotherwise payable under this Policy. Any money recovered after the settlement of 
any claim shall be thepropertyof theCompany, notexceedinghowever 
theamountpaidbytheCompany. 

 

4. The Insured shall if and when required by the Company but at the expenses of the Company use 
alldiligence in prosecuting any of the Employee(s) to conviction for any act which such Employee 
shall havecommitted and in consequence of which a claim has been made under such Policy and 
shall at theCompany's expense give all information and assistance to enable the Company to sue 
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for and obtainreimbursement from any such Employee by reason of whose acts or defaults a claim 
has been made ormoneywhichthe Companyshallhave becomeliabletopayinrespectthereof. 

 

5. Unless the Company be advised by the Insuredandthe Company’s written approval beobtained 
theCompany shall not be liable hereunder in the event of any change in the nature of thebusiness 
of theInsured or in the dutiesand condition of service of the Employee or if remuneration of the 
Employee bereduced or its basis altered or if the precautions stated bythe Insured with regard to 
accounting be notduly followed or if the Insured shall continue to entrust the Employee with money 
or goods after havingknowledge ofanymaterialfactbearingon thehonestyoftheEmployee. 

 

If any part of the premium or renewal is based on estimates furnished by the Insured, the Insured shallkeep an 
accurate record containing all relevant particulars and shall allow the Company to inspect suchrecord. The Insured 
shall within one month after the expiry of each period of insurance furnish suchinformation as the Company may 
require. The premium or renewalpremium shall thereupon be adjustedandthedifferencepaidorallowed totheInsured 

6. If required by the Company, the agent or representative of the Company shall in case of any loss to 
theInsured be permitted at all reasonable times to examine into the circumstances of such loss and 
theInsured shall onbeing required to do soby the Company produceall booksofaccounts, 
receipts,documents relating to or containing entries relating to the loss in his possession and 
furnish copies of 
orextractsfromsuchofthemasmayberequiredbytheCompanysofarastheyrelatetosuchclaimsandwill in 
any way assist the Company to ascertain the correctness thereof or the liability of the 
CompanyunderthisPolicy. 

 

7. The Company shall be entitled at its own expense and for its own benefit in the name of the Insured 
toprosecute all claims and exercise all rightor action available to the Insuredagainst the Employee 
inrespect of any act insured against in connection with which it may have made payment under this 
policyand the Insured shall give to the Company all such information and assistance as may be 
reasonablyrequiredfor maintainingsuchclaims or rights. 

 

8.  For the purpose of identifying Employee in all cases of change of residence or occupation or 
change ofname whether by marriage or otherwise due notice thereof in writing shall be given by the 
Insured to theCompany. 

 

 

INFIDELITY/DISHONESTYOFEMPLOYEES–SUPPLIMENTARYCLAUSES&CONDITIONS 
 

1. FG-EXTENDEDCOVERFORPAST EMPLOYEES 
The indemnity provided by this insurance extends to include any claim as Insured which may arise after 
anyemployee has terminated their services to the Insured or whose services have been terminated by 
the Insuredand for which loss (as insured) may be directly associated with such employee and provided 
that the period oftime for the determination of such loss shall be within 12 (twelve) months after the 
termination of service to theInsuredbysuchemployee. 

 

2. FG-ACCOUNTANTS&AUDITORS 
Any particulars or details contained in the Insured’s books of account or other business books or 
documentswhich may be required by the Company for the purpose of investigating or verifying any claim 
may be producedand certified by the Insured’s Auditors or professional Accountants and their certificate 
shall be prima facieevidenceoftheparticularsanddetails to whichitrelates. 

 

 

3. FG-ALTERATIONOF SYSTEMS 
It is a condition precedent to the Company’s liability that the precautions and checks for securing the 
accuracyof accounts and stock records may be changed by the Insured provided such alternative 
method or system forsecuring accuracy of accounts and stock control has been approved by the 
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Insured’s financial director or aseniorpersonactinginsimilarcapacityor 
bytheInsured’sappointedAuditorsandAccountants. 

 

4. FG-AUTOMATICREINSTATEMENT 
Notwithstanding the occurrence of a loss this insurance will remain in force for the full amount insured 
againsteach item of the Schedule to the Policy (where applicable) or as may be adjusted by 
endorsement thereto; theInsured agreeing to pay additional premium on the amount of such loss pro rata 
from the date of damage to theexpiryor renewaloftheperiod ofinsurance. 

 

5. FG- CLAIMS PREPARATION COSTS & AUDIT FEES (INCLUDING
 COMPUTER SYSTEMCERTIFICATION) 

The insuranceby this Policy extends toincludethecosts incurred by the Insured in producing and 
certifyingany particulars or details in support of any claim as may be required by the Company in terms 
of the conditionsof thePolicy. 

Should it be required to conduct an independent audit together with the certification of computer systems 
andrecords following the intervention of such by the person or persons responsible for the loss then the 
insuranceby the provision of this clause shall provide an indemnity to the Insured for such cost provided 
that such costshall not exceed tenpercent(10%)oftheclaimpaidorpayablebytheCompany. 

6. FG-COSTSOFRECOVERY FOLLOWINGSUBROGATIONTOTHECOMPANY(BYTHECOMPANY) 

In the event of the Insured subrogating their rights tothe Company following the payment of a claim 
asdetermined by the provisions of the Policy and uponthe Company proceeding against the person or 
personsresponsible for the loss as paid bythe Company;thenthe Company agrees to proceed in the full 
amount ofthe Insured’s loss even if such loss shall be in excess of the amount of the indemnity paid by 
the Company andupon the recovery of such amountthe Company will make payment to the Insured of 
the difference betweenthe amount recovered and the amount whichthe Company paid to the Insured as 
indemnity for the loss;lessthe pro rata amount of the cost of such recovery bythe Company as the 
amount paid bythe Company to theInsured in settlement of the claim bears to the total amount recovered 
bythe Company after due considerationfortherecoveryoflegalcosts andexpenses. 

 

7. FG-COSTSOFRECOVERY (BY THEINSUREDFORLOSSINEXCESSOF THESUMINSURED) 
In the event of the Insured proceeding against the person or persons responsible for a loss in excess of 
theindemnity made bythe Company or the sum insured; then the Insured by written agreement ofthe 
Companymay proceed for the recovery of the difference in the amount of loss or sum insured and the 
indemnity made bythe Company; at the expense ofthe Company provided such expenditure is limited to 
ten percent (10%) of theamountoftheclaimpaidtotheInsured bytheCompanyas indemnityforsuchloss. 

 

Provided that in the event of the Insured being successful in the recovery or partial recovery of such 
amountthen the Company shall indemnify the Insured for such additional cost as the additional costs of 
recovery shallbear to the indemnity made bythe Company for the loss as such bears to the total amount 
of recovery withinthe 10% limitation as determined herein. (explanation:the additional costs for recovery 
divided by the totalamount of indemnity made bythe Company multiplied by the additional amount of 
recovery made by theInsured). 

 

 

 

8. FG-COST OFRECTIFYINGACCOUNTING&COMPUTERRECORDS& PROGRAMMES 
Following upon any event for which the Company have agreed to make payment of a claim in terms of 
theprovisions of the Policy the insurance by the provisions of this clause extends to indemnify the 
Insured for thecost of rectifying accounting and computer records following upon the falsification or 
manipulation of data oraccounting entries; provided the Company’s indemnity is limited to fifteen percent 
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(15%) of the claimpaid bytheCompanyinthefirstinstance. 

 

9. FG-CREDIT/DEBITCARD (FRAUDULENTUSE OF) 
The insurance by this Policy extends to indemnify the Insured in the event of any permanent employee of 
theInsuredfraudulentlymakinguseof anycreditor petrolcard 

Providedthat:- 

i. uponthelossormislocationofsuchcardbythepersonorpersonsauthorisedtomakeuseofsuchcardthecred
itfacilitygrantedbytheuseofsuchcardshall becancelled immediately 

ii. the Company’s liability shall be limited to the amount by which the Insured has been defrauded 
whichcorresponds to a thirty (30) day time period commencing with the date on which the card was 
firstfraudulentlyutilised 

the Insured shall bear twenty percent (20%) of each and every loss as insured by the provisions of thisclause 

 

The limit of indemnity by the provision of this clause is ten percent (10%) of the sum insured as shown in 
theScheduletothe Policyoras endorsed thereonwithinanyperiodof insurance. 

 

10. FG- DISCRETION IN REPORTING TO POLICE (PERIOD OF GRACE AND SUCCESSFUL 
RECOVERY)IntheeventofthediscoverybytheInsuredofanyinsuredlossintermsofthePolicyforwhichtheIns
uredintendsclaimingindemnityfromtheCompanytheInsured;notwithstandinganythingcontainedtothecont
raryinthePolicyconditionsoranyotherclausetothisPolicyandwiththeconsentoftheCompany;mayrefrainfro
mreportingsuchmattertothepoliceoranyotherauthorityasmyberequiredbythelawtowhichtheterritorialrequi
rementsofthisinsuranceareapplicable;howeverupontheinsistenceoftheCompanytohavesuchmatterrepor
tedtothepoliceoranyotherauthoritytheninordertoqualifyapotentialclaimtheInsuredshall 
complywithsuchrequirementimmediately. 

IntheeventoftheCompany 
makingallowanceforthediscretionoftheInsuredinreportingapotentialclaimtothepolice(orsimilarauthority)theCo
mpanymaymakepaymentofaclaimsubjecttothesuccessfulestablishmentoftheirsubrogationrightsandattachme
ntandsaleofthepropertyoftheguiltypersonsor personsintherecovery(orpartrecovery)oftheloss 

 

11. FG-SUBROGATIONWAIVER(CONTRACTINGPARTIES) 
The insurance by this Policy shall not be prejudiced in the event of the Insured signing any agreement 
with anycontracting party which conducts a permanent service in the interests of the Insured whereby the 
subrogationrights of the Company is limited or invalidated as a result of the Insured signing such an 
agreement;howeverthe Company subrogation rights shall remain in effect insofar asthe Company may 
proceed against the personor persons in the employment of such contracting parties being responsible 
for any loss as insured and forwhichthe Companyhave indemnifiedtheInsured inthetotalamountof the 
lossorotherwise. 

 

12 FG-UNIDENTIFIABLEEMPLOYEES(LOSSASARESULTOF) 
In the event of a loss as insured by this Policy and consequent upon the requirements giving rise to 
thedefinition of ‘loss’ it being found that the identification of an employee or employees for such loss 
are notidentifiable then subject to the following provisionsthe Company shall indemnify the Insured for 
the resultingloss:- 

i. the Insured shall give adequate proof which shall be confirmed by their auditors or any 
otherauditor appointed bythe Company that the loss as insured could not have been 
caused byanyone other than a person or persons in the Insured’s permanent 
employment or such 
personorpersonswhomayhavelefttheiremploymentwithinthree(3)monthspriortotheidentif
ication oftheloss 

ii. the Insured shall immediately upon the detection ofsuch loss change any accounting 
oradministrative procedure relative to such loss in order to prevent further loss or 
possibility oflossfollowingtheevents ofsimilarocurrence 

iii. irrespective of any clause or provision of cover to the insurance by this Policy the 
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Insured shallnotify the Police authorities of the respective area of jurisdiction to which 
this insurance isapplicable;of thelossbeingthe subjectmatteroftheclaim. 

iv. In the possible event of the detection of such employee or employees and whether at 
the timeof detection they shall be employed by the Insured or not;the Insured shall 
immediatelyprosecute such employee or employees irrespective of their position of 
employment or pastemploymentandshallnotifytheCompanyof their identityandlocality(if 
possible) 

Shouldthe Company have made payment of a claim as Insured in terms of the provisions of this clause 
andshould the Insured not have complied with the aforesaid conditions which are a condition precedent 
andsubsequent to the payment of a claim thenthe Company shall upon demand on the Insured be 
entitled torepayment of the amount paid to the Insured inclusive of interest on such amount for the time 
period for whichthe Insured had use of the money paid bythe Company at an interest rate equivalent to 
the overdraft rateaffordedtotheCompanybytheir bankatsuchtime 

 

13 FG-CONTRACTUAL/OFFROLLEMPLOYEECOVER 

In consideration of the payment of additional premium, this policy extends to cover any person engaged 
in theservice of insured in the ordinary course of the insured’s business and whom the insured 
compensates bywagesand/orcommissionand hastherighttogovernanddirect inthe 
performanceofsuchservices. 

 

It also includes i) part time or temporary employee ii) any individual / individuals assigned to perform 
employeeduties for the insured by any agency furnishing temporary personnel on a contingent part time 
basis providedhowever, that this policy does not cover any loss caused by such individual if such loss is 
covered by aninsurance orsuretyshipheldbytheagencyfurnishing suchtemporarypersonneltotheinsured. 

 
DetailsofCover: 

Sr.No DetailofEmployeescovered SumInsured(Rs.) 

1   

 
DetailsofSUPPLIMENTARYCLAUSES&CONDITIONS 

Sr.No Description SumInsured 
(Rs.) 

Premiu
m 

(Rs.) 

Excess/Deductibleapplicableif 
any 

1     

CLAUSES, EXTENSIONS AND 
DEDUCTIBLE1. 

2. 

 

 

SPECIAL CONDITIONS, WARRANTIES AND 
EXCLUSIONS1. 

2. 

 

SECTIONX- PUBLICLIABILITY 

TheCompany willindemnify the Insured against their legal liability   (other than liability under the 
PublicLiability Insurance Act, 1991or any other Statute based on the doctrine of "No Faultliability") to 
paycompensationincludingclaimant'scosts,feesandexpensesanywhereinIndia,inaccordancewithIndianLaw. 

INDEMNITY: 
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The indemnity only applies to claims arising outofaccidents occurring in the insured premises during 
theperiod ofinsurance firstmadeinwriting against the Insuredduringthepolicy periodandthe Insured 
isindemnified against all sums subject to limit of indemnity chosen by Insured which the Insured shall 
becomelegally liable to pay for and/or arising out of Injury and/orDamagebut only against claims arising 
out of or inconnection withthe business specified in the Schedule and not against claims arising out of or 
in connectionwith:- 

1. Pollutionhowsoevercaused 
2. Anyproduct. 

 

Forthepurposeofdeterminingtheindemnitygranted: 

1. `Injury'meansdeath,bodilyinjury,illnessordiseaseofortoanyperson; 
 

2. `Damage'meansactualand/orphysicaldamagetotangibleproperty; 
 

`Pollution'meanspollutionorcontaminationofthe atmosphere or of any water, land or other tangibleproperty; 

3. `Product' means any tangible property after it has leftthe custody or control of the Insured, which 
hasbeendesigned, specified, formulated, manufactured, constructed, installed, sold,supplied, 
distributed,treated, serviced, alteredor repairedby or on behalf of the Insured but shall notmean 
foodandbeveragessuppliedbyor 
onbehalfoftheInsuredprimarilytotheInsured'semployeesasastaffbenefit. 

4. `Accident' means a fortuitous event or circumstance which is sudden, unexpected and 
unintentionalincludingresultant continuous, intermittent or repeated exposure arising out of the 
same fortuitous eventorcircumstance. 

 

Exclusion: 

TheCompanyshallnot be liablefor 

1. 0.25%ofthelimitofIndemnityforanyoneAccidentsubjecttoaminimumofRs.25,000/-. 

2. Any compensation for death of or bodily injury to any member of Insured person's family, 
partners,managerial staff, employees, contractor's employees or damage to property belonging 
to or in 
thecustodyoforcontrolofInsuredorInsuredperson'sfamily,partner,director,managerialstaff,employ
eesandcontractor'semployees. 

3. Injury or Damage caused by or resulting from anything sold, supplied, installed, erected, 
repaired,altered or treated and/or due to professional advice rendered by the Insured or by any 
person on behalfof the Insured other than food or beverages sold or supplied by the Insured as 
a service to theemployeesorvisitorsforconsumptionintheofficethroughCanteen/outsidesuppliers. 

4. Liabilityarisingfromuseofanymotorvehicleorpedalcycle. 

5. Liability assumed by the Insured by agreement and which would not have attached in the 
absence ofsuchagreement. 

6. Liability arising out of all personal injuries such as libel, slander, false arrest, wrongful eviction, 
wrongfuldetention, defamation etc.and mentalinjury, anguish, orshockresulting therefrom; 
liability morespecificallyinsuredelsewhere. 

7. Liabilityforinfringementofplans,copy-right,patent,tradename,trademark,registereddesign; 

8. Liability arising out of fines, penalties, punitive or exemplary damages or anyother damages 
resultingfromthemultiplicationofcompensatorydamages. 

9. damage to property owned leased orhired orunderhire-purchaseoron loan to the 
InsuredorotherwiseintheInsured's carecustodyor controlotherthanthe 

(a) employees'andvisitors'clothingandpersonaleffects. 
(b) premises tenanted by the Insured to the extent that the Insuredwould be held legally 

liable in theabsenceof anyspecific agreement. 

10. liabilitymorespecificallyinsuredelsewhere. 
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DetailsofPropertyInsured 

Sr.No RiskLocation Descriptionofproperty 
insured 

SumInsured(Rs.) Premium(Rs.) 

1     

CLAUSES, EXTENSIONS AND 

DEDUCTIBLE1. 
2. 

SPECIAL CONDITIONS, WARRANTIES AND 

EXCLUSIONS1. 

2. 

 

SECTIONXI-BusinessInterruption(followingMachineryBreakdown&BoilerExplosion) 

ThebusinesscarriedonbytheInsuredatthepremisesspecifiedintheSchedulebeinterruptedor 

interfered with in consequence of an Accident which shall mean sudden and unforeseen physical 
damage, asdefinedintheMachineryInsurance/BoilerandPressurePlantSection
 ofanymachineryspe
cifiedinthescheduleofmachinerythentheCompanyshallinrespectofeachitemintheScheduleindemnifytheIns
uredagainsttheamountoflossashereinafterdefinedresulting fromsuchinterruptionorinterference. 

 

PROVIDED THAT the liability of the Company during any one-year of Insurance shall in no case 
exceed in thewhole the total Sum Insured hereby or such other sum or sums as may hereafter be 
substituted therefore byendorsementsignedbyoronbehalfoftheCompany. 

 

PROVIDEDALSOthatatthetimeofhappeningofanAccidentthereshallbeinforceaninsurancecoveringthema
chinerydescribed in the Schedulefromanyaccidentalcauseindemnifiable under 

Machinery Breakdown Insurance Section and or Boiler & Pressure Plant Section and in respect of which 
liabilityshallhave beenadmittedorwouldhavebeen admittedbutfortheoperationof anyExcessthereunder. 

 

PROVIDED ALWAYS that the due observance and fulfillment of the terms of this Policy in so far as 
they relateto anything to be done or complied with by the Insured and the truth of the statements and 
answer(s) in theproposalshallbeconditions precedentto anyliabilityof theCompany. 

 

EXCLUSIONS- 
 

The Company shall not be liable for any loss resulting from interruption of or interference with the 
businessdirectlyorindirectlyattributabletoanyof thefollowing causes – 

 

i) Willfulactorwillfulneglectorgrossnegligenceoftheinsuredorhisresponsiblerepresentatives. 

ii) Loss or damage to machinery or other items which are not listed in the list of machinery insured even 
if theconsequenceof material damagetoan itemindicatedinthe listofmachineryinsuredisinvolved. 
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iii) Loss or damage caused by any faults or defects existing at the time of commencement of this 
insurancewithin the knowledge of the insured or his responsible representatives whether such faults 
or defects wereknowntotheCompanyor not. 

 

iv) Shortage, destruction, deterioration and spoilage of or damage to raw materials, semi finished or 
finishedproducts or catalyst or operating media (such as fuel, lubricating oil, refrigerant, heating 
media and the 
like)eveniftheconsequenceofmaterialdamagetoanitemindicatedinthelistofmachineryinsuredisinvolved. 

 

v) Anyrestrictionsonreconstructionoroperationimposedbyanypublicauthority. 

vi) Anextensionofthenormalrepairperiodformorethan4weeksonaccountof- 

a) theinabilitytosecureordelaysinsecuringreplacementparts,machinesortechnicalservices. 
 

b) theinabilitytocarryor delaysincarryingoutrepairs. 
 

c) the prohibition to operate the machinery due to import and/or export customs & other restrictions or 
bystatutoryregulations. 

 

d) transportofpartstoandfrom theInsured’spremises. 
 

vii) Alterations improvements or overhauls being made while repairs or replacements of damaged or 
destroyedpropertyarebeingcarriedout. 

 

Lossdamageand/orliabilitycausedbyorarisingfromorinconsequencedirectlyor indirectlyof– 

a) War, Invasion, Act of foreign enemy, hostilities or War like operations (whether war be declared or 
not), 
CivilWar,Rebellion,Revolution,Insurrection,Mutiny,Riot,Strike,LockoutandMaliciousDamage,CivilCom
motion, Military or usurped power, martial law, conspiracy, confiscation, commandeering a group 
ofmalicious person or persons acting on behalf of or in connection with any political organisation, 
requisition ordestruction or damage by order of any government de jure or de facto or by any public. 
Municipal or 
LocalAuthority,anactofterrorismortheactionofanylawfullyconstitutedauthorityinsuppressingorattemptin
gtosuppress or minimisethe consequences thereof. 

 

b) Nuclearreaction,nuclearradiationorradioactivecontamination. 
 

CONDITIONS- 

 

a) This Policy and the Schedule(s) shall be read together as one contract and any word or 
expression towhich a specific meaning has been attached in any part of this Policy or of the 
Schedule(s) shall bearsuchmeaningwherever itmayappear. 

 

b) This Policy shall be avoidable in the event of misrepresentation, mis-description or 
nondisclosure inmaterialparticular. 

 

c) ThisPolicyshall be avoidedif, 
 

i) thebusinessbewounduporcarriedonbyaliquidatororreceiveror permanentlydiscontinuedOR 

ii) theinsured’sinterestceasesotherwisethanbydeathOR 
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iii) anyalterationbemadewherebytherisk ofanaccidentisincreased 
OR 

iv) the retention of standby or spare machinery or any other loss minimising factors in 
existence whenthis insurance was effected be reduced or discontinued unless its 
continuance is admitted by anendorsementsignedbyoronbehalf oftheCompany 

 

d) The insured shall at his own expense take all reasonable precautions and comply with all 
reasonablerecommendations of the Company to prevent loss or damage and comply with 
statutory requirementsandmanufacturers’recommendations. 

 

e) i)Representatives of the Company shall at any reasonable time have the right to inspect and 
examinetherisk and the Insured shall provide the representatives of the Company with all 
details andinformationnecessaryfor theassessmentoftherisk. 

 

ii) The Insured shall immediately notify the Company in writing of any material change in the 
risk andcause at his own expense, such additional precautions to be taken as 
circumstances may requireandthescopeof coverand/orpremium shall if 
necessarybeadjustedaccordingly. 

 

iii) Dismantling and reassembling in connection with any examinations shall be carried out by 
theInsured on such date or dates as the Company and the insured mutually agree upon for 
the makingof suchexaminations. 

 

Nomaterialalterationshallbemadeoradmittedbytheinsuredwherebytheriskisincreased,unlessthecontinuance of 
thecoverprovidedunder thisPolicyisconfirmedin writingbythe Company. 

 

The Insured shall be obliged to keep complete records. All records e.g. inventories, production andbalance 
sheets for the three preceding years shall be held in safe keeping or as a precaution againsttheir 
beingsimultaneouslydestroyedtheinsured shall keepseparatesetsof suchrecords. 

a) In the event of any occurrence, which gives rise to or is likely to give rise to a claimunder this 
PolicytheInsuredshall- 

 

i) ForthwithgivenoticethereoftotheCompany 
 

ii) do and concur in doing and permit to be done all such things as may be reasonably 
practicable 
tominimizeorestablishtheextentofanyinterruptionoforinterferencewiththebusinessortoavoidor
diminishtheloss resultingtherefrom. 

 

iii) asfarasmaybereasonablypracticablewithoutcausinganyincreaseintheperiodofinterruptionor 
interference take precautions to preserve any things which might prove necessary or useful 
bywayofevidenceinconnectionwithanyclaim 

 

iv) discontinue the use of any damaged machinery unless the Company authorize otherwise 
and theCompany shall not be liable in respect of any further interruption or interference 
arising out of thecontinued use of any damaged machinery without their having given their 
consent to such use untilsaidmachineryhasbeenrepairedtothesatisfactionoftheinsurers 

 

v) in the event of a claim being made under this Policy not later than thirty days after the 
expiry of theindemnity period or within such further time as the Company may allow in 
writing at his ownexpense deliver to the Company a written statement setting forth 
particulars of his claim togetherwith details of all other policies covering the accident or any 
part of it or consequential loss of anykind resultingtherefrom and the insured shall at his 
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own expense also produce and furnish to theCompany such books of accounts and other 
business books e.g. invoices, balance sheets 
andotherdocuments,proofs,information,explanationandotherevidenceasmayreasonablybere
quired by the Company for the purpose of investigating or verifying the claim together with 
ifrequired-astatutorydeclarationofthetruthoftheclaimandofanymattersconnectedtherewith. 

 

No claim under this Policy shall be payable unless the terms of this condition have been 
compliedwith and in the event of non-compliance therewith in any respect any payment already 
made onaccountof  theclaims shallberepaidtotheCompanyforthwith. 

 

b) In the event of an accident to any insured machinery likely to give rise to a claim under this 
Policy, theCompanyshall havetherighttotakeoverandcontrol allnecessaryrepairsorreplacements. 

 

c) TheInsuredshallattheexpenseoftheCompanydoandconcurindoingandpermittobedoneallsuch 
acts and things as may be necessary or reasonably required by the Company for the purpose 
ofenforcing any rightsorremediesorobtaining relieforindemnity fromother partiestowhich 
theCompany shall be or would become entitled or subrogated upon its paying for or making 
good any lossor damage under this Policy whether such acts and things are or become 
necessary or required beforeorafter his indemnificationbytheCompany 

 

d) Iftheclaimbeinanyrespectfraudulentorifanyfalsedeclarationbemadeorusedinsupportthereofor if 
any fraudulent means or devices are used by the insured or any one acting on his behalf to 
obtainany benefit under this policy or if the Accident be occasioned by the willful act or with the 
connivance ofthe insured or if the claim be made and rejected and an action or suit be not 
commenced within threemonths after such rejection or in case of an arbitration taking place as 
provided hereunderwithin threemonths of this policy after the Arbitrator or Arbitrators or Umpire 
shall have made their award, all benefitunderthisPolicyshallbeforfeited. 

 

e) If at the time of any accident resulting in a loss under this Policy there be any other insurance 
coveringthe same loss or damage, the Company shall not be liable to pay more than its 
rateable proportion ofthe loss. 

 

 

f) MidtermincreaseinSumInsured- 

Ifthesuminsuredisincreasedduringthecurrencyof thepolicy- 

 

i) Shortperiodscaleofrateshallapplytotheincreasedamount. 

ii) Ifthe policy isrenewed thereafter for twelve months, for anamount not lessthan 
theincreasedtotal sum insured, the difference of premium between the short period scale of 
rates and pro-ratarate, may be refunded, or a new policy for the full increased sum insured, 
may be issued, at thetariff rate (annual or short period, as required) canceling the old 
insurance and allowing a pro-ratarefundfor theunexpiredperiodof thecancelledpolicy’. 

 

n)  Departmental Clause - Applicable when business has separate section or departments, each 
earningadifferentrateofgross profit.) 

 

Ifthebusinessbeconductedindepartments,theindependenttradingresultsofwhichareascertainable,
the provision of clauses (a) & (b) of item 1 of the specification shall apply separately to 
eachdepartmentaffected by the damage; provided that if the sum insured by the said item be less than 
theaggregateofthe
 sumproducedbyapplyingtherateofgrossprofitprovidedforeachdepartmentofthe
business (whether         affected by the accident or not) to the relative annual output thereof, the 
amountpayableshallbe proportionatelyreduced. 
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o) If any dispute or difference shall arise as to the quantum to be paid under this policy, (liability 
beingotherwiseadmitted)suchdifferenceshallindependently 
ofallotherquestionsbereferredtothedecision of a sole Arbitrator, to be appointed in writing by the 
parties to or, if they cannot agree upon asingle arbitrator within 30 days of any party invoking 
Arbitration, the same shall be referred to a panel ofthreeArbitratorscomprisingoftwoArbitrators-
onetobeappointedbyeachofthepartiestothedispute 
/ difference, and the third Arbitrator to be appointed by such two Arbitrators andarbitration shall 
beconductedunderandinaccordancewiththeprovisionsoftheArbitrationandConciliationAct1996. 

 

It is clearly agreed and understood that no difference or dispute shall be referable to arbitration as herein 
beforeprovided, if theCompanyhasdisputedornotacceptedliabilityunder orinrespectof thispolicy. 

 

It is hereby expressly stipulated and declared that it shall be condition precedent to any right of action or 
suitupon this policy that the award by such Arbitrator/ Arbitrators of the amount of the loss or damage 
shall be firstobtained. 

 

p) InnocasewhatevershalltheCompanybeliableinrespectofanyclaimunderthisPolicyaftertheexpiryof- 
 

i) Oneyearfromtheendoftheindemnityperiodoriflater 

ii) Three months from the date on which payment shall have been made or liability admitted 
by theCompany covering the Accident giving rise to the said claim unless the claim is the 
subject ofpendingactionor Arbitration 

 

q) Everynoticeandothercommunicationrequiredbytheseconditionsmustbewrittenorprinted. 
 

CLAUSES– 
 

1. AGREEDBANKCLAUSE 
 

Itisherebydeclaredandagreed:- 

That upon any monies becoming payable under this Policy the same shall be paid by the Company tothe 
Bank and such part of any monies so paid as may relate to the interests of other parties 
insuredhereundershallbereceivedbytheBankasAgents forsuchotherparties 

1. That the receipts of the Bank shall be complete discharge of the Company therefore and shall 
bebindingonalltheparties insuredhereunder. 

 

N.B:TheBank shallmeanthefirstnamedFinancialInstitution/BanknamedinthePolicy. 

 

2. That if and whenever any notice shall be required to be given or other communication shall be 
requiredto be made by the Company to the Insured or any of them in any manner arising under 
or in connectionwith this Policy such notice or other communication shall be deemed to have 
been sufficiently given ormadeifgivenor madetotheBank. 

 

3. That any adjustment, settlement, compromise or reference to arbitration in connection with any 
disputebetween the Company and the Insured or any of them arising under or in connection 
with this Policy ifmade by the Bank shall be valid and binding on all parties insured hereunder 
but not so as to impairrights of the Bankto recover the full amount of any claimit may have on 
other parties insuredhereunder. 

 

4. ThatthisinsurancesofaronlyasitrelatestotheinterestoftheBankthereinshallnotceasetoattachtoanyo
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ftheinsuredpropertybyreasonofoperationofCondition3ofthePolicyexceptwhereabreach of the 
Condition has been committed by the Bank or its duly authorised agents or servants andthis 
insurance shall not be invalidated by any act or omission on the part of any other party 
insuredhereunder whereby the risk is increased or by anything being done to upon or any 
building herebyinsured or any building in which the goods insured under the Policy are stored 
without the knowledge ofthe Bank provided always that the Bank shall notify the Company of 
any change of ownership oralterations or increase of hazards not permitted by this insurance as 
soon as the same shall come to itsknowledge and shall on demand pay to the Company 
necessary additional premium fromthe timewhensuchincreaseofrisksfirsttookplaceand 

 

5. It is further agreed that whenever the Company shall pay the Bank any sum in respect of loss 
ordamage under thisPolicy and shall claimthat as to theMortgagoror owner no liability 
thereforeexisted, the Company shall become legally subrogated to all the rights of the Bank to 
the extent of suchpayments but not so as to impair the right of the Bank to recover the full 
amount of any claim it mayhave on such MortgagororOwnerorany otherparty orpartiesinsured 
hereunderorfromanysecuritiesor funds available. 

 

2. ENDORSEMENT 857 PROLONGATION OF INTERRUPTION PERIOD DUE TO 
DETERIORATIONIt is agreed and understood that otherwise subject to the terms, exclusions, 
provisions and 
conditionscontainedinthePolicyorendorsedthereon,covershallbeextendedtoincludeaprolongatio
nofthe 
interruption period due to the deterioration of raw materials, intermediate or finished products or 
operatingmedia,providedthatsuchdeteriorationisactuallycausedbyanindemnifiableinterruptionoforinterfer
encewith thebusinessinconsequence ofanindemnifiableaccident. 

 

3. ENDORSEMENT 861 INCREASED COST OF ELECTRICITY, WATER, GAS OR STEAM 
SUPPLYIt is agreed and understood that otherwise subject to the terms, exclusions, provisions 
and conditionscontained in the Policy or endorsed thereon, this insurance shall be extended to 
cover increased cost ofelectricity,water,gas orsteam-hereinafterreferredtoasenergy-
duetopurchasethereofbecoming 
necessaryfollowinganindemnifiablelossofordamagetoitem(s)No(s)specifiedintheListofMachineryandPlantI
nsured. 

The sum insured is the product of the increase in unit cost for the purchase of energy (purchase cost 
minusthecostthatwouldbeincurredbytheInsuredgeneratinghisownenergy)andtheannualamountoftheunit
sgenerated by the machinery insured. Expenses for maximum demand charges shall be excluded 
under thisEndorsement.Refundof premiummaybegranted onlyinrespect oftheamount ofunitsgenerated. 

4. ENDORSEMENT862MAXIMUM DEMANDCHARGES 

It is agreed and understood that otherwise subject to the terms, exclusions, provisions and 
conditionscontainedinthePolicyorendorsedthereon,this 
insuranceshallbeextendedtocoverthemaximumdemand 

charges as itemized in the power supply contract attached to and deemed to be incorporated in 
thisEndorsement, such charges falling due as a consequence of indemnifiable loss of or damage to 
item (s) No(s)specified intheListofMachineryandPlantInsured. 

 

The sum insured shall correspond to the maximum possible amount of maximum demand charges 
which 
maybecomedueforoneyear.If,inthecaseofindemnifiablelossofordamagetotheinsureditems,themaximumd
emand charges falling due, ie the unit price per kW or kVA and/or the quantity of kW or kVA, exceed 
thefigures stipulated in the power supply contract, average shall be applied separately to each of the 
abovementioned amounts. Underinsurance shall not be applied in the event that the indemnity period 
affects twoelectricpoweraccountingyearsand thesuminsuredislessthan the actualloss. 

Deductible:20% oftheloss,minimum 

 

5. ENDORSEMENT863ADDITIONALEXPENDITUREOTHERTHAN 
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INCREASEINCOSTOFWORKINGIt is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditionscontained in the Policy or endorsed thereon, this insurance shall 
be extended to cover additional expenditureas specified in the schedule, other than increased cost of 
working, which may be incurred during the indemnityperiod as a consequence of an indemnifiable 
interruption of or interference with the business. The amount ofindemnity payable shall be limited to 
either a) a lump sum payment of or b) a daily limit of and subject to adeductibleof 20%of 
eachclaim,minimum.This coverisnotsubjectto average. 

 

6. ENDORSEMENT866FAILUREOFPUBLICPOWER,WATER,GASORSTEAMSUPPLY 
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and 
conditionscontained in the Policy or endorsed thereon, cover shall be extended to include loss of 
gross profits resultingfrom interruption of or interference with the business due to failure of the public 
power, water, gas or steamsupplyinaccordancewiththefollowingconditions: 

 

1. Definition 
Publicsupplyshallmeanthesupplybypublicauthorityofpower,water,gasorsteamwhenrequiredondema
nd, withsufficientproductionreserves andalternateswitch-overpossibilities. 

 

2. Objectofinsurance 
Failure of the public supply shall mean stoppage or reduction in supply caused by sudden and 
unforeseenmaterial damage occurring beyond the point of transfer to the plant as specified in the 
Policy. ThisEndorsement also covers failure of the public power, water, gas or steam supply due to 
any causespecified inExclusions Nos1to3and8ofthePolicy. 

 

In the case of interruption of the Insured’s operation due to failure of the public supply, the Company 
shall beliable up to the indemnity period limit for any loss of gross profits resulting from this 
interruption for the periodof failurethatexceeds theagreedtimeexcess. 

 

3. Exclusions 
Irrespective of any contributory cause, the Company shall not be liable for any loss resulting from 
interruptionof public supplydirectlyorindirectlyattributableto: 

 

a) rationing,whichwasnotcausedbyunforeseenmaterialdamagetothepublicsupply; 
 

b) watershortageduetoclimaticormeteorologicalconditions; 
 

c) disturbanceor damage in theInsured’s plant, evenifthis is causedby failureofthe public supply, 
unlessthedamageditem(s) alsois(are) coveredunderthisPolicy; 

 

d) the production in the Insured’s plant still being interrupted or disturbed after the 
resumption of thepublicsupply,unless otherwiseagreed. 

 

7. ENDORSEMENT891DELAYINREPAIR 

It is agreed and understood that otherwise subject to the terms, exclusions, provisions and 
conditionscontained in the Policy or endorsed thereon, the Company shall, within the agreed 
indemnity period limit, beliable for a period not exceeding four weeks for any loss of gross profits due 
to delay in repair or replacementof damaged machines of foreign make, where such delay results 
from import or export restrictions, 
customsregulations,currencyrestrictionsoranyotherregulationsimposedbyanygovernmentorpublicautho
rity. 
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8. ENDORSEMENT892INDEMNITYPERIODLIMITSEXCEEDING12MONTHS 
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and 
conditionscontained in the Policy or endorsed thereon for indemnity period limits exceeding 12 
months, the followingshall apply: 

 

1. The figuresfor annualsum(s) insured, annualturnover and standard turnover asdefinedor 
statedinthePolicyshallbeincreased in the proportion bywhichtheindemnityperiod 
limitexceeds12months. 

 

2. TheaccountingperiodasreferredtoinMemo2-ReturnofPremiumshallbetheagreedindemnityperiodlimit. 
 

9. ENDORSEMENT893PROPORTIONALTIMEEXCESS 
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and 
conditionscontained in the Policy or endorsed thereon, the deductible in respect of the time excess 
shall be determinedasfollows: 

 

The Company are not liable for the amount of loss corresponding to the agreed time excess, which 
shall becalculated by multiplying the average daily amount of the indemnifiable loss by the number 
of working daysagreeduponas thetimeexcess. 

 

10. ENDORSEMENT894SUMINSUREDONUNITPRICEBASIS 
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and 
conditionscontainedinthePolicyorendorsedthereon,thesuminsuredandindemnityshall 
bedefinedasfollows: 

 

1) The annual sum insured shall be calculated on the basis of the agreed unit price multiplied 
by thenumber of units the Insured produces during one year. A premium refund according to 
Memo 2 ofthis Policy shall be givenonly on the basis ofthenumber ofunits actually 
producedduringtheperiodofinsurance. 

 

2) The indemnity payable shall be the amount calculated by multiplying the number of units 
whichwould be produced but for the accident with the agreed unit price. If, however, the 
number of unitson which the sum insured is based is less than the number of units which 
would be produced but forthe accident during the 12 months immediately preceding the date 
when the production is no 
longeraffectedorwhentheindemnityperiodlimitends,theamountpayableshallbereducedproporti
onally. The indemnity shall not put the Insured into a better financial position than he 
wouldhave been in if the accident had not occurred. The Company shall only be liable for 
the period withinthe indemnityperiodlimitthatexceeds theagreedtimeexcess. 

 

Thedeductibleshallbe20%of the loss,minimum. 

11. ENDORSEMENT904FAILUREOFNON PUBLICPOWERSUPPLY 
It is agreed and understood that, otherwise subject to the terms, exclusions, provisions and 
conditionscontained in the Policy or endorsed thereon and subject to the Insured having pa id the extra 
premium agreedon,theCompanywillindemnifytheInsuredforanydeteriorationor putrefaction occurringasa 
result of 

any failure of the nonpublic power supply, provided that - a standby generator ready for operation at 
any time(stated in the List of Machinery) is available which is able to supply the required continuous 
cooling capacitywhen the cold store is 100 % filled; - the failure of the non-public power supply lasts 
for an uninterruptedperiodofatleastsix hours. 

 

    Irrespectiveofanycontributingcauses,theCompanyshall,however,notbeliablefordeteriorationor 
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putrefaction occurring as a result of - scheduled interruptions of the non-public power supply; - 
interruption ofelectricityduetoshortageof primaryenergyatthepowerstations. 

 

9. ENDORSEMENT905DEPARTMENTALCLAUSE 
If the business be conducted in departments, the independent trading results of which are 
ascertainable, theprovision of clauses (a) & (b) of item 1 of the specification shall apply separately to 
each department affectedby the damage; provided that if the sum insured by the said item be less 
than the aggregate of the sumproduced by applying the rate of gross profit provided for each 
department of the business (whether affectedby the accident or not) to the relative annual output 
thereof, the amount payable shall be proportionatelyreduced 

 

DetailsofPropertyInsured 

Item Number DescriptionofMachinery RelativeImportancein% 

As per Breakdown of Electrical and Mechanical Appliance 
andBoiler& PressurePlantSection 

 

Note: Relative importance means the percentage effect which a breakdown of theparticular 
machinewillhaveon thetotal grossprofitdisregarding anylossminimisationmeasures. 

TotalSum Insured R
s
. 

IndemnityPeriod  

NetPremium R
s
. 

AddServiceTax(Inclusiveofeducation 
cess) 

R
s
. 

TotalPremium R
s
. 

Excess/Deductible: 

 

CLAUSES
&EXTEN
SIONS1. 
2. 

 

SPECIALCONDITIONS,WARRANTIESANDEXCLUSIONS 
1. 

       2. 

SECTIONXII:EMPLOYEESCOMPENSATION 
Notwithstanding anything contained in the Policy or any of its Endorsements or SECTIONs hereto, it is 
agreedand declared that in consideration of the agreed premium being paid by the Insured to the 
Company thefollowing Coverage Section is included under the Policy effective the date stated herein. 
Subject to the termsand provisions including the General Conditions and General Exclusions of the 
Policy and all endorsementsthereon. 

 

Now this policy witnesseth, subject to the terms exceptions and conditions contained herein or 
endorsedhereon, that if at any time during the Period of Insurance any Employee or Employees of the 
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Insured shallsustain Injury by accident arising out of and in the course of his employment in the 
Business, for which theInsured is liable to pay compensation under any Law(s) specified in the 
Schedule, then the Company shallindemnify the Insured up to the Limit of Indemnity against all 
sumsfor which the Insured shall be so liable,includingcostsandexpensesfordefendinganysuch 
claimincurred with the Company’sconsent. 

 

PROVIDED ALWAYS that in the event of any change in the Law(s) or the substitution of other 
legislationtherefore, this Policy shall remain in force but the liability of the Company shall be limited to such 
sum as theCompanywouldhave been liableto payif theLaw(s)hadremained unaltered 

 

DEFINITIONS 

This SECTION, the Schedule and any Clauses thereon shall be considered one document and any 
word 
orexpressiontowhichaspecificmeaninghasbeenattachedinDefinitionsbearsthatspecificmeaningwhereverit
appears inthisPolicyinboldtypeface. 

 

Business means the Business of the Insured as specified in the Schedule in respect of which this 
Policy isissued. 

 

Injury means physical bodily injury including death resulting from such injury arising out of an accident 
but doesnotincludeany mental sickness,disease,OccupationalDisease,unlesscaused by such 
physicalbodilyinjury. 

 

InsuredmeansthepersonororganizationspecifiedinthePolicySchedulebutdoesnotincludetheirContractorso
rSubContractors. 

 

Occupational Disease means any occupational disease or illness including but not limited to the 
diseaseslisted under Schedule III of the Employees’ Compensation Act, 1923 contracted by an 
Employee due toemployment intheBusiness. 

Wages means the remuneration payable to an Employee by the Insured for the employment in the 
Businessand includes any privilege or benefit which is capable of being estimated in money other than a 
travellingallowance or the value of any travelling concession or a contribution paid by the employer of an 
employeetowards any pension or provident fund or a sum paid to an employee to cover any special 
expenses entailed onhimbythenatureofhis employment; 

 

Employee or Employees means such person or persons in direct employment under the Insured in 
theBusiness, but shall not include any person employed under a Contractor or Sub-Contractor of the 
Insuredunlessspecificallyshown ascoveredin theSchedule and byan endorsement. 

 

SchedulemeanstheScheduleattachedtoandformingpartofthisPolicy. 

PeriodofInsurancemeanstheperiodforwhichthisinsuranceisavailedbytheInsuredasspecifiedinthe 

Schedule,unlesscancelledearlier. 

 

Limit of Indemnity means the maximumamount of indemnity as specified in the Schedule 
thatwillbeprovidedunder thisPolicybytheCompanyinrespectof 

a) anyparticularclaimbyanEmployee and 
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b) all claims arising out of all accidents for any number of Employees during the Period 

ofInsuranceEXCLUSIONS 

ThisPolicyshallnotcoverliabilityoftheInsured: 

 

a) ForInjury causedtoEmployeeby accidentdirectly orindirectly 
causedbyorarisingfromorinconsequence of or attributable to war, invasion, act of foreign enemy, 
hostilities (whether war be declaredor not) civil war, mutiny, insurrection, rebellion, revolution or 
military or usurped power, nuclear weaponsmaterial, ionising radiations or contamination by 
radioactivity from any nuclear fuel or from any nuclearwastefromthecombustionof nuclear fuel. 

 

b) Accident occurring at any other place than the Place or Places of Employment specified in the 
Schedule,unless the Employee was at such other place whilst on duty for the purpose of the 
Business and on thedirections of the Insured or any of its official authorized to exercise control 
and supervision over theEmployee. 

 
c) ForOccupationalDiseasescontractedbyanEmployee 
 

d) Forinterestand/orpenaltyimposedontheInsuredunderanylaworotherwise. 
 

e) UnderanyLawformedicalexpensesinconnectionwithtreatmentofanyInjurysustainedbyan 

Employee 

 

f) ForpersonsemployedintheBusinessunderaContractororSub-
ContractoroftheInsuredunlessspecificallycoveredintheSchedule 

 

g) ForInjurysustainedbypersonwhilstintheemployoftheInsuredotherwisethanintheBusiness 
and/orwhohasisnotdeclaredforinsuranceunderthis Policy. 

 

h) Assumedbyagreementwhichwouldnothaveattachedintheabsenceofsuchagreement 
 

i) For anysumwhichtheInsuredwouldhavebeenentitledtorecover fromanypartybutfor 
anagreementbetweentheInsuredandsuchparty. 

 

j) ForanyaccidentoccurringwhilsttheEmployeeisundertheinfluenceofintoxicatingliquorordrugs. 
 

k) ForanyincapacityordeathofanEmployeeresultingfromhis/herdeliberateself-
injuryorthedeliberateaggravationofanaccidentalInjury. 

 
CONDITIONS 

 

1. The Contract: This SECTION and the Schedule shall be read together as one contract and any 
worddefined herein and shown in bold shall bear such specific meaning wherever it may appear in 
the Policy orthe Schedule. 

 

2. Due Observance: The due observance and fulfilment of the terms, conditions and endorsements of 
thisSECTION so far as they relate to anything to be done or not to be done by the Insured shall be 
conditionprecedenttoanyliabilityof theCompanytomakeanypaymentunderthisSECTION. 

 

3. Mis-representation/Non-Disclosure: This Policy shall be void in the event of any mis-
representation ornon-disclosure in the Proposal and the Insured is deemed to warrant the truth and 
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accuracy of thestatementsandanswersinthe Proposal whichformthebasisofthisPolicy. 
 

4. Written Communication: Every notice or communication to be given or made under this Policy 
shall bedelivered inwritingtotheCompany. 

 

5. Safeguards: The Insured shall take reasonable precautions to prevent accidents and disease and 
shallcomply with all statutory obligations, manufacturer's recommendations and other safety 
regulations inconductoftheBusiness. 

 

6. Claim Intimation: In the event of any occurrence which may give rise to a claim under this 
SECTION theInsured shall as soon as possible, and in any case within a period of thirty days of 
such occurrence, givenotice thereof to the Company in writing with full particulars. Every letter claim 
writ summons and processshall be notified to the Company immediately on receipt. Notice shall also 
be given to the Companyimmediately the Insured shall have knowledge of any impending 
prosecution inquest or fatal enquiry inconnection withanysuchoccurrenceas aforesaid. 

 
7. Company’s Rights After Loss: No admission offer promise or payment shall be made by or on 

behalf ofthe Insured without the consent of the Company which shall be entitled, without being 
obliged to do so, if itso desires to take over and conduct in his name the defence or settlement of 
any claim or to prosecute 
inhisnameforitsownbenefitanyclaimforindemnityordamagesorotherwiseandshallhavefulldiscretionin 
the conduct of any proceedings and in the settlement of any claim and the Insured shall give all 
suchinformationandassistanceas theCompanymayrequire 

 

8. Declaration of Employees and Wages: It is clearly agreed and Understood that the Insured shall 
bebound at all times to declare all Employees and Wages payable in respect of such 
Employees on thebasisofwhichthe Premiumfor thisPolicyis calculated. 

 

In case of increase in Employees or Wages subsequent to insurance, Insured shall keep the 
CompanyintimatedandobtainEndorsementbypaymentof necessaryadditional premium. 

 

TheInsuredshallasandwhenrequirebytheCompanypermitinspectionofitsrecordstoverifytheWages 

andEmployeesandshallalsoprovidedulyauthenticatedcopiesthereofifsorequiredtheCompany. 

 

9. Average:Notwithstandinganythingcontainedhereinabove, 
 

(i) a) If the number of Employees (whether on duty or otherwise) employed by the Insured on the 
date ofaccident is higher than the number covered under this Policy, the Company shall indemnify 
Insured’sliability arisingoutofsuch accident,only insuch proportionthatthe numberofEmployees 
coveredbearstothe Employees foundemployedonthe dateof accident. 

 

b) If the amount of Wages declared for this insurance for all Employees is less than the actual 
Wagespaid until date of accident, the Company shall be liable to indemnify on any claim only in 
proportion thatthe Wages declared bears to the Wages paid. For the purpose of this clause, the 
Wages declared shallbe calculated proportionately for the period from commencement of Policy 
until date of accident forcomparisonwiththeactual 
wagespaidduringsuchperiodtodetermineapplicabilityofthisclause. 

 

c) If the liability of the Insured for any claimby anEmployee is determined on the basis of 
Wageshigher than covered under this Policy, the Company shall be liable to indemnify only in 
proportion that theWages covered under the Policy for the Employee/Employees bears to the 
Wages on the basis ofwhich Insured is held liable. For the purpose of this clause, the Wages 
covered in respect of anyEmployee shall be deemed to be the average wage per Employee in 
the category under which theEmployee falls as specified in the Schedule, unless actual Wages 
paid at the time of accident issubstantiatedbysubmissionof documentaryevidencetotheCompany. 
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(ii) If more than one of the above clauses is found applicable in respect of a claim, only such clause 
underwhichtheliabilityoftheCompanyis leastshallbeapplied. 

 

10. MaintenanceofrecordofEmployees/Wages:TheInsuredundertakestomaintainanaccuraterecordof 
the Employees and Wages in respect of the Business throughout the Period of Insurance, in 
compliancewith all statutory requirements or otherwise, and allow the Company to inspect such records 
during or uponexpiryofthisPolicy. 

 

11. Contribution:IfatthetimeofthehappeningofanaccidentcoveredbythisPolicythereshallbeanyother 
insurance covering the same riskin respect of the Employee whether or not effected by the Insured,then 
the Company shall not be liable to contribute more than its rateable proportion of the amount that 
wouldotherwisebepayableunder this Policy. 

 

12. Cancellation:TheInsuredmaycancelthisPolicybysendingatleast15dayswrittennoticetothe 
CompanyandinsucheventthepremiumshallbeadjustedinaccordancewithCondition8above. 

 

CompanyalsoreservestherighttocancelthisPolicyimmediatelyuponbecomingawareofanymis-
representation, fraud, non-disclosure of material facts or non-cooperation by or on behalf of the Insured; 
theCompanyisnotobligedtorefundthepremiumalreadypaidunderthePolicy. 

 

Notice of cancellation will be mailed to the Insured last known address. If notice of cancellation is 
mailed, proofofmailingwillbesufficientproof ofnotice 

 

13. Forfeiture:IftheInsuredshallmakeanyclaimorconniveinthemakingofanyclaim,knowingtheclaimtobe 
falseorfraudulent,thePolicyshallbecomevoid andallclaims willstandforfeited. 

 

14. Subrogation: In the event of any payment under this Policy, the Company shall be subrogated to 
theextent of such payment to all the Insured’s rights of recovery and the Insured shall execute all 
papers 
requiredandshalldoeverythingnecessarytosecureandpreservesuchrights,includingtheexecutionofsuchdoc
umentsnecessaryto enabletheCompanyeffectivelyto bringsuitinthenameof eachInsured. 

 

15. Alteration and Assignment: No change in, modification of, or assignment of interest under this 
Sectionshall be effective except when made by a written endorsement to this Policy which is signed by 
an authorisedemployee oftheCompany. 

 

16. Arbitration: 
a) If any dispute or difference shall arise as to the quantum to be paid under this SECTION (liability 

beingotherwise admitted) in respect of any claim, such difference shall independently of all other 
question bereferred to the decision of a sole arbitrator to be appointed in writing by the parties to or if 
they cannot agreeupon a single arbitrator to a panel of three arbitrators to be appointed in 
accordance with the provisions ofthe Arbitration and Conciliation Act, 1996. The arbitration shall be 
governed by Indian law. The venue ofarbitrationshallbewithinIndia. 

 

b) It is clearly agreed and understood that no reference to arbitration can be made if the Company has 
eithernotadmittedorhasdisputedliabilityinrespect of anyclaimunderorin respectof this Policy. 

 

c) In the event that these arbitration provisions shall be held to be invalid then all such disputes or 
differencesshall bereferredtotheexclusivejurisdiction oftheIndianCourts. 

 

d) It is further expressly agreed and declared that if the Company shall disclaim liability in respect of 
any 
claimandisnotwithin12calendarmonthsfromthedateofsuchdisclaimerbemadethesubjectmatterofasuitor 
proceeding before a Court of law or any other forum, it shall for all purposes be deemed to have 
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beenabandoned andshallnotthereafter berecoverablehereunder. 
 

17. Law and Jurisdiction: It is hereby declared and agreed that this contract of insurance and all 
claimsthereundershallbegovernedbyIndianLawandanylegalproceedinginrespectthereofshallberais
edacompetentcourtof India.Allclaims shallbepaid inIndianRupees only. 

 

DetailsofPropertyInsured 

 

Sr.No RiskLocation DetailsofEmployees 
Covered 

SumInsured(Rs.) Premium(Rs.) 

1     

CLAUSES, EXTENSIONS AND 

DEDUCTIBLE1. 
2. 

SPECIAL CONDITIONS, WARRANTIES AND 

EXCLUSIONS1. 
2. 

 

 

GENERALEXCLUSIONSAPPLICABLETOALLSECTIONS 
 

The Company shall not be liable to indemnify under any section of this policy any direct or indirect 
loss/damageor liability or expenses howsoever caused on account of the following unless specifically 
provided in any of thesections: 

 

1. LiabilityarisingoutofviolationofanyRules andRegulationoftheGovt.orStatutoryauthorities. 

2. Loss or damage directly or indirectly, proximately or remotely occasioned by or which arises out of 
or 
inconnectionwithwar,invasion,actofforeignenemy,hostilitiesorcivilwar,rebellion,revolution,insurrectio
n, warlike operation (whether war be declared or not), usurped power or civil commotion or lossor 
pillage in connection therein or confiscation or detention by the order of any Government or 
publicauthority. 

3. loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from 
or inconnection with any act of terrorism regardless of any other cause or event contributing 
concurrently or inanyother sequencetotheloss. 

 

For the purpose of this exclusion an act of terrorism means an act, including but not limited to the 
use 
offorceorviolenceand/orthethreatthereof,ofanypersonorgroup(s)ofpersonswhetheractingaloneoron 
behalf of or in connection with any organisation(s) or government(s) committed for political, 
religious,ideological or similar purpose including the intention to influence any government and/or to 
put the public,oranysectionofthepublicinfear.(Auniformdefinitionof 
terrorismisusedthroughoutthisdocument) 

In any action, suit or other proceedings where the Company alleges that by reason of provisions 
hereof,any loss or damage is not covered by this insurance, the burden of proving that such loss or 
damage iscovered shallbeupontheInsured. 



 

 HDFC ERGO General Insurance Company Limited  

2999204688916900000                    Page 118 of 128 
HDFC ERGO General Insurance Company Limited. IRDAI Reg No.146         UIN: IRDAN125P0001V01201617. Customer Service Address: D 301, 3rd Floor, 
CIN: U66030MH2007PLC177117. Registered & Corporate Office: 1st Floor, HDFC House,        Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), Mumbai - 400 078. 
165/166 Backbay Reclamation, H.T.Parekh Marg, Churchgate, Mumbai - 400 020.        Customer Service No.: +91 22-62346234/+91-120 6234 6234 | www.hdfcergo.com 

4. Lossordamagearisingduetodelay/improperpackaging. 

5. Any loss or damage to any property whatsoever or any loss or expense whatsoever resulting or 
arisingthere from or any consequential loss and any legal liability of whatsoever nature directly or 
indirectly,caused by or contributed to by, or arising from ionizing radiation or contamination by 
radioactivity from anysourcewhatsoever. 

6. Any accident, loss, destruction, damage or legal liability directly or indirectly caused by or 
contributed to byorarisingfromnuclear weaponsmaterial. 

7. Liabilityarisingduetomartiallaworstateofseizeoranyoftheeventorcausewhichdeterminestheproclamati
on or maintenanceofmartiallawor stateof seize 

8. Lossordamagewearandtear,depreciation,gradualdeterioration/developmentofflaws,atmosphericorcli
maticcondition. 

9. Lossordamagecausedbyorarisingoutofwillfulact/grossnegligenceoftheinsured. 

10.  LossofordamagetoanyPropertyinsuredunderthisPolicyintheevenofnon-
cooperation,misrepresentation, mis description or non-disclosure in any material particular or if a 
claim be fraudulent orany fraudulent means or devices be used by the Insured or any one acting on 
his behalf to obtain anybenefit under this Policy 

 

GENERALCONDITIONS–APPLICABLETO ALLSECTIONS 
 

The Policy and Schedule shall be read together as one contract and any word or expression to which a 
specificmeaning has been attached in any part or thisPolicy or the Schedule shall bear such specific 
meaningwhereveritmayappear. 

 

1. The Proposer understandsthat if a proposal has been completed for this insurance, then the 
statementsand all particulars provided in such proposal, and any attachments thereto, are material to 
the insurancecompany’s decision to provide this insurance. The applicant further understands that 
the insurance companywill,in itssole discretion, issuethisPolicyinrelianceuponthetruthof 
suchstatementsandparticulars. 

The Company shall not be liable to indemnify under any section of this policy any direct or indirect 
loss/damageor liability or expenses howsoever caused on account of the following unless specifically 
provided in any of thesections: 

11. LiabilityarisingoutofviolationofanyRules andRegulationoftheGovt.orStatutoryauthorities. 

12. Loss or damage directly or indirectly, proximately or remotely occasioned by or which arises out of 
or 
inconnectionwithwar,invasion,actofforeignenemy,hostilitiesorcivilwar,rebellion,revolution,insurrectio
n, warlike operation (whether war be declared or not), usurped power or civil commotion or lossor 
pillage in connection therein or confiscation or detention by the order of any Government or 
publicauthority. 

13. loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from 
or inconnection with any act of terrorism regardless of any other cause or event contributing 
concurrently or inanyother sequencetotheloss. 

 

For the purpose of this exclusion an act of terrorism means an act, including but not limited to the 
use 
offorceorviolenceand/orthethreatthereof,ofanypersonorgroup(s)ofpersonswhetheractingaloneoron 
behalf of or in connection with any organisation(s) or government(s) committed for political, 
religious,ideological or similar purpose including the intention to influence any government and/or to 
put the public,oranysectionofthepublicinfear.(Auniformdefinitionof 
terrorismisusedthroughoutthisdocument) 

In any action, suit or other proceedings where the Company alleges that by reason of provisions 
hereof,any loss or damage is not covered by this insurance, the burden of proving that such loss or 
damage iscovered shallbeupontheInsured. 

14. Lossordamagearisingduetodelay/improperpackaging. 

15. Any loss or damage to any property whatsoever or any loss or expense whatsoever resulting or 
arisingthere from or any consequential loss and any legal liability of whatsoever nature directly or 
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indirectly,caused by or contributed to by, or arising from ionizing radiation or contamination by 
radioactivity from anysourcewhatsoever. 

16. Any accident, loss, destruction, damage or legal liability directly or indirectly caused by or 
contributed to byorarisingfromnuclear weaponsmaterial. 

17. Liabilityarisingduetomartiallaworstateofseizeoranyoftheeventorcausewhichdeterminestheproclamati
on or maintenanceofmartiallawor stateof seize 

18. Lossordamagewearandtear,depreciation,gradualdeterioration/developmentofflaws,atmosphericorcli
maticcondition. 

19. Lossordamagecausedbyorarisingoutofwillfulact/grossnegligenceoftheinsured. 

20.  LossofordamagetoanyPropertyinsuredunderthisPolicyintheevenofnon-
cooperation,misrepresentation, mis description or non-disclosure in any material particular or if a 
claim be fraudulent orany fraudulent means or devices be used by the Insured or any one acting on 
his behalf to obtain anybenefit under this Policy 

 

GENERALCONDITIONS–APPLICABLETO ALLSECTIONS 
 

The Policy and Schedule shall be read together as one contract and any word or expression to which a 
specificmeaning has been attached in any part or thisPolicy or the Schedule shall bear such specific 
meaningwhereveritmayappear. 

2. The Proposer understandsthat if a proposal has been completed for this insurance, then the 
statementsand all particulars provided in such proposal, and any attachments thereto, are material to 
the insurancecompany’s decision to provide this insurance. The applicant further understands that 
the insurance companywill,in itssole discretion, issuethisPolicyinrelianceuponthetruthof 
suchstatementsandparticulars. 

THIS POLICY SHALL BE VOIDABLE AT THE OPTION OF THE COMPANY IN THE EVENT OF MIS-
REPRESENTATION, MIS-DESCRIPTION OR NON-DISCLOSURE OF ANY MATERIAL PARTICULAR 
BYTHE INSURED.ANY PERSON WHO, KNOWINGLY AND WITH INTENT TO DEFRAUD THE 
INSURANCECOMPANYOROTHERPERSONS,FILESAPROPOSALFORINSURANCECONTAININGANY
FALSE 

 

INFORMATION, OR CONCEALS FOR THE PURPOSE OF MISLEADING, INFORMATION 
CONCERNINGANY FACT MATERIAL THERETO, COMMITS A FRAUDULENT INSURANCE ACT 
WHICH WILL RENDERTHE POLICY VOIDABLE AT THE INSURANCE COMPANY’S SOLE 
DISCRETION AND RESULT IN ADENIAL OFINSURANCEBENEFITS.IFA CLAIMIS INANY 
RESPECTFRAUDULENT,ORIFANYFRAUDULENTORFALSEPLAN,SPECIFICATION,ESTIMATE,D
EED,BOOK,ACCOUNTENTRY,VOUCHER, INVOICE OR OTHER DOCUMENT, PROOF OR 
EXPLANATION IS PRODUCED, OR ANYFRAUDULENT MEANS OR DEVICES ARE USED BY 
THE INSURED, POLICYHOLDER, BENEFICIARY,CLAIMANT OR BY ANYONE ACTING ON THEIR 
BEHALF TO OBTAIN ANY BENEFIT UNDER THISPOLICY, OR IF ANY FALSE STATUTORY 
DECLARATION IS MADE OR USED IN SUPPORT THEREOF,OR IF LOSS IS OCCASIONED BY 
OR THROUGH THE PROCUREMENT OR WITH THE 
KNOWLEDGEORCONNIVANCEOFTHEINSURED,POLICYHOLDER,BENEFICIARY,CLAIMANTOR
OTHERPERSON,THENALLBENEFITSUNDERTHISPOLICYAREFORFEITED 

 

3. Allinsurances under this policy shall cease on expiry of7 days from the date of fall or displacement of 
anybuilding or partthereofor of the whole or any part ofanyrangeof buildingsor of any structure of 
whichsuchbuildingforms part. 
PROVIDEDsuchafallordisplacementisnotcausedbyaperilnotexcludedbythispolicyorsuchlossordamag

ewouldbecovered if such building, rangeofbuildingsor structure were insured underthispolicy. 

Notwithstanding the above, the Company, subject to an express   noticebeinggiven as soon as 
possiblebut notlater thansevendaysof any such fall or displacementmayagree to continuethe 
insurancesubject to revisedrates, terms and conditionsas may be decided by it and confirmed 
inwritingto thiseffect 
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4. Under any of the following circumstances the insurance ceases toattachasregards   the   
propertyaffectedunlesstheInsured, before the occurrence of any loss or damage, 
obtainsthesanctionof theCompanysignifiedbyendorsementupon thepolicybyor on behalfof 
theCompany:- 

 

a) If the trade or manufacture carried on be altered, or ifthenature of the occupationor 
othercircumstances affecting the building insured or containing the insured propertybechanged 
in such awayas toincreasetheriskofloss ordamagebyInsuredPerils. 

 

b) Ifthebuildinginsuredorcontainingtheinsuredpropertybecomesunoccupiedandsoremainsforaofmor
ethan30days. 

 

c) Iftheinterestinthepropertypassesfromtheinsuredotherwisethanbywilloroperationoflaw 
 

5. The Company may cancel this policy on grounds of misrepresentation, fraud, non disclosure of 
materialfacts, non cooperation by the insured or anyone acting on his behalf. Such cancellation of the 
policy will befrom inception date or the renewal date ( as the case may be) upon 15 days notice and 
by sending anENDORSEMENTin this regard atinsured’s address shown in the SCHEDULE without 
refund ofanypremium 

 

The policy may also be cancelled by the insured at any time by giving at least 15 days written notice 
to thecompany. The company will refund premium on a short period basis by reference to the time 
cover isprovided,subjecttoaminimumretentionofpremium ofRs.250/-. 

SHORTPERIODSCALE: 
 

Policiesissuedorrenewedforperiodsshorterthan12monthsmustbechargedforonthefollowingscale,which 
must also be applied in calculating the premium where policies are cancelled during currency at 
therequestoftheInsured. 

 

Period %of ratetobecharged 

Foraperiodnotexceeding15days 10%oftheAnnualrate 

Foraperiodnotexceeding1month 15%oftheAnnualrate 

Foraperiodnotexceeding2months 30%oftheAnnualrate 

Foraperiodnotexceeding3months 40%oftheAnnualrate 

Foraperiodnotexceeding4months 50%oftheAnnualrate 

Foraperiodnotexceeding5months 60%oftheAnnualrate 

Foraperiodnotexceeding6months 70%oftheAnnualrate 

Foraperiodnotexceeding7months 75%oftheAnnualrate 

Foraperiodnotexceeding8months 80%oftheAnnualrate 

Foraperiodnotexceeding9months 85%oftheAnnualrate 

Foraperiodexceeding9months ThefullAnnualrate 

 

6. (i) Onthehappening of any loss ordamagethe  Insured shall forthwith give notice thereof to 
theCompanyand shall within 15 days after the loss or damage, orsuch further time as the 
Companymayinwritingallowinthatbehalf,deliver totheCompany 
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a)  A claiminwritingforthelossordamage containingasparticularan accountasmaybereasonably 
practicable of all the several articlesor items or property damaged or destroyed, andof 
theamountofthelossordamagethereto respectively, havingregardto their value at thetime of 
thelossor  damagenotincludingprofitofanykind. 

 

b)  Particulars of all other insurances, if any. TheInsuredshallalso at all times 
athisownexpenseproduce,procureandgive to theCompany   all   suchfurther  particulars,   plans,  
specificationbooks,vouchers,invoices,duplicatesor   copies  thereof,documents,   investigation  
reports(internal/ external)proofsandinformationwith respect tothe   claim   andtheoriginandcause 
ofthe lossandthecircumstancesunderwhichtheloss or damage occurred,and   any   
mattertouchingtheliabilityor the amountoftheliabilityof   theCompanyas may be reasonably 
requiredbyoronbehalfoftheCompany together withdeclaration   onoathorinother legal form of 
thetruthofthe  claims and of any connected therewith. Noclaimunderthis policy shall 
bepayableunlessthe   terms of this condition have been complied with and in the event of non-
compliancetherewith in any respect, any payment on account of the claimalready made shall be 
repaid to theInsurerforthwith 

 

(ii)Inno case whatsoever shall the Company be liablefor anyloss or damage after the expiration 
of12months fromthehappening of the loss or damageunlessthe claimis the subject of pending 
action orarbitration; itbeingexpressly agreed and declaredthatif   the Company   
shalldisclaimliabilityforanyclaim hereunderand such claim shall not within 12 monthsfrom the date 
of the disclaimer havebeenmade the subject matter of a suit in a court of law thenthe claimshall   
for all purposes bedeemedtohavebeenabandoned  andshallnotthereafterberecoverablehereunder 

 

7. Onthehappeningoflossordamagetoanyofthepropertyinsuredbythispolicy,theCompanymay 
- 

 

a. enterandtakeandkeeppossessionofthebuildingor premiseswherethelossordamagehashappened, 
 

b. takepossessionoforrequiretobedeliveredtoitanypropertyoftheInsuredinthebuildingoronthepremisesat
thetimeoftheloss or damage, 

 

c. keeppossessionofanysuchpropertyandexamine,arrange,removeorotherwisedealwiththesame, 
 

d. sellanysuchpropertyor dispose ofthesameforaccountofwhomitmayconcern. 
 

ThepowersconferredbythisconditionshallbeexercisablebytheCompanyatanytimeuntilnoticeinwritingisgivenby
theinsuredthathemakesnoclaimunderthepolicy,orif anyclaimismade,untilsuchclaimis 

finally determinedorwithdrawn,and the Company shall not by any act done inthe exercise or 
purportedexercise of its powers hereunder, incur any liability to the Insured or diminish its rights 
torelyuponany of theconditionsofthis policyinanswer  toanyclaim. 

Ifthe insured or any person on his behalf shall not comply with the requirementsof the Company 
orshallhinderor obstruct the Company, in the exercise of its powers hereunder,all   benefits   under   this   
policyshall beforfeited. 

TheInsuredshallnotinany casebeentitledtoabandonany property 
totheCompanywhethertakenpossessionofbytheCompanyor not. 

 

8. IftheCompanyat its option,reinstateorreplacethepropertydamaged or destroyed, or any 
partthereof,insteadofpayingtheamountofthelossordamage, orjoinwithany other Company orInsurer 
in so doing,theCompanyshallnot be bound to reinstate exactly orcompletelybutonlyascircumstances 
permit and inreasonablysufficientmanner, and in no case shall the Companybe 
boundtoexpendmorein reinstatement than it would have costtoreinstatesuchpropertyas it was at 
thetime of theoccurrenceofsuchlossor damage nor more than the 
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suminsuredbytheCompanythereon. 
 

If the Company so elect to reinstate or replace any property the insured shall at his own expense 
furnishthe Company with such plans specifications, measurements, quantities and such other 
particulars as theCompany 
mayrequire,andnoactsdone,orcausedtobedone,bytheCompanywithaviewtoreinstatementorreplacem
entshallbedeemedan election bythe Companytoreinstateorreplace. 

 

If in any case the Company shall be unable to reinstate orrepair the property hereby insured, 
because ofanymunicipalor otherregulations in force affectingthealignmentofstreetsor the 
construction 
ofbuildingsorotherwise,theCompanyshall,ineverysuchcase,onlybeliabletopaysuchsumaswouldbereq
uisite to reinstateorrepairsuchpropertyifthe same could lawfully be reinstatedtoitsformercondition. 

 

9. If the property hereby insured shall at the time of reinstatement/replacementrepair following a loss 
ordamage indemnifiable under the policy be of greater value than the SumInsuredunderthe policy, 
thentheinsured shall beconsideredas being his own insurer for the differenceand shall bear a 
rateableproportion ofloss. 

 

10. Each item of the policy to which this condition applies shall be separately subject to the 
foregoingprovision. 
Ifatthe time of any loss ordamagehappeningtoany 
propertyherebyinsuredtherebeanyothersubsistinginsuranceorinsurances,whethereffectedbytheIn
suredorbyanyotherpersonorpersonscovering the sameproperty,thisCompany shall not be liable 
to pay or contributemorethan itsrateable proportionofsuchlossor damage. 

 

11. The Insured shall at the expense of the Company do and concurin doing, and permit to be done, all 
suchacts and thingsasmaybe necessary or reasonably required by the Companyfor 
thepurposeofenforcing any rightsandremediesorofobtaining relief or indemnity from other parties to 
which theCompany shall be or would become entitled or subrogated, upon   its payingfor or making 
good any lossor damage underthispolicy,whethersuchacts and thingsshallbeorbecome  necessary 
orrequiredbeforeor after hisindemnificationbytheCompany 

 

Ifany dispute or difference shall arise as to the quantum tobepaid underthis policy (liability 
beingotherwise admitted)suchdifferenceshallindependently of allotherquestionsbereferred to 
thedecision of an arbitrator to be appointedin  writing by the parties in difference, or if they cannot 
agreeuponasinglearbitrator,to thedecisionoftwodis-interestedpersonsasarbitrators 
ofwhomoneshallbeappointedinwritingby each ofthepartieswithin30 daysafterhaving been 
requiredsotodoinwritingby the other party in accordance with theprovisionofthe Arbitration and 
Concilation 
Act,1996,asamendedfromtimetotimeandforthetimebeinginforce.Incaseeitherpartyshallrefuseorfail to 
appoint arbitratorwithin30 daysafterreceiptof 
noticeinwritingrequiringanappointment,theotherpartyshallbeatlibertytoappointsolearbitratorandincas
eofdisagreementbetweenthe arbitrators, the difference shall be referred to the decisionof an umpire 
who shall have been appointed bythem in writingbeforeentering on the reference and who shall sit 
withthe arbitrators and preside at theirmeetings.Itisclearly agreed and understood that 
nodifferenceordisputeshallbe referable 
toarbitrationashereinbeforeprovided,iftheCompanyhasdisputedornotaccepted liability under orin 
respect of this policy.It is hereby expressly stipulated and declared that 
itshallbeaconditionprecedenttoanyrightofactionorsuituponthispolicythattheawardbysucharbitrator,arb
itratorsorumpireoftheamount oftheloss or damageshallbefirstobtained 

 

12. Every notice and other communication to the Company required by these conditions must be 
written orprinted. 
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13.  Atall times during the period of insurance ofthispolicy the insurance cover will be maintained to the 
fullextentofthe respective sum insured in consideration of which upon the settlement of any loss 
under thispolicy, proratapremium  forthe unexpired period from the date of such losstothe    
expiryofperiodof insuranceforthe amount of  suchlossshall be payable bythe insuredtotheCompany. 

 

The additional premium referred above shall be deducted from 
thenetclaimamountpayableunderthepolicy. Thuscontinuouscovertothefullextentwillbeavailable 
notwithstandingany previous loss forwhich the companymayhave paid hereunder and irrespective of the 
fact whetherthe additional premium asmentioned above has beenactually paidor not following such 
loss.The intention of thisconditionistoensure continuity of the cover to the insuredsubject only to the right 
of the company for deduction from theclaimamountwhensettledofpro-
ratapremiumtobecalculatedfromthedateoflosstillexpiryofthepolicy. 

 

Notwithstandingwhat is stated above, the Sum Insuredshallstandreducedbythe amount of loss 
incasetheinsuredimmediatelyon occurrence of the loss exerciseshisoption not to reinstate the sum 
insured asabove 

 

14. The Insured shall take all reasonable steps to safeguard the Property insured against any loss or 
damage.The Insured shall exercise reasonable care that only competent employees areemployed 
and shall takeallreasonablestepstopreventall accidentsandshall 
complywithallstatutoryorotherregulations. 

 

15. The Company shall have free access to inspect any Property insured and the books of accounts of 
theInsured. If at any time any event shall occur materially affecting the risks insured hereunder the 
Insuredshall givenoticein writingtotheCompanyimmediately 

 

The Insured shall not admit any liability or make payment of or negotiate any sum without the 
consent 
inwritingoftheCompany.TheCompanyshallbeentitledifitsodesirestotakeoverandconductinthenameoft
heInsuredthedefenseorsettlementofanyclaimortoprosecuteinthenameoftheInsuredatits own expense 
and for its own benefit any claim in the name of Insured for its own benefit in pursuance 
ofanyremediestowhichtheCompanyshallbeorwouldbecameentitledorsubrogateduponitsindemnifying 
the Insured and shall have full discretion in the conduct of any proceedings and in thesettlement of 
any claimand the Insured shall give all such information and assistance as the Companymayrequire 

 

16. The Company may after admission of liability pay to the Insured/third party the 
maximumindemnityamount on receiving the documentary evidence and thereafter the Company 
shall not be under furtherliability in respect of such occurrence except for the payment of costs and 
expenses of litigation incurredpriortothedateofpayment 
 

17. No claim shall be payable under this Policy unless the cause of action arises in India and the 
liability to payclaim established against the Insured in any Indian court. It is further agreed and 
understood that onlyIndian Law shall be applicable to any such action however, in case the liability 
is otherwise clear on thebasis of evidence produced by the Insured, the Company may entertain the 
claim without reference to acourtoflaw 

 
 

18. The Company shall be entitled to take over and conduct in the name of Insured the defense or 
settlementofanyclaiminthenameofInsuredforitsownbenefitinpursuanceofanyremediestowhichtheCo
mpanyshallbeorwouldbecomeentitledorsubrogateduponitsindemnifyingtheInsured.TheCompany 
shall have full discretion in conduct of any proceedings and in settlement of any claim and 
theInsuredshallgiveallsuchassistanceandinformation as theCompanymayrequire 

 

19. TheCompanyshallbeundernoobligationtorenewthepolicyonexpiryoftheperiodforwhichpremiumhasbe
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enpaid.TheCompanyreservestherighttoofferrevisedrates,termsandconditionsatrenewalbasedonclai
mexperienceandafreshassessmentoftherisk.Thispolicymayberenewedonlybymutualconsentandsubj

ecttopaymentinadvanceofthetotalpremiumattherateinforceatthetime 
ofrenewal. The Company, however, shall not be bound to give notice that the policy is due for 

renewal orto accept any renewal premium. Unless renewed as herein provided, this policy shall 
automaticallyterminateattheexpiryoftheperiodforwhichpremium has alreadybeenpaid.. 

 

20. Any person who has a grievance against the Company, may himself or through his legal heirs make 
acomplaint in writing to the Insurance Ombudsman in accordance with the procedure contained in 
TheRedressalofPublicGrievanceRules,1998(OmbudsmanRules).ProvisotoRule16(2)oftheOmbudsm
anRuleshowever,limitscompensationthatmaybeawardedbytheOmbudsman,tothelowerof 
compensation necessary to cover the loss suffered by the insured as a direct consequence of 
theinsured peril orRs. 20 lakhs Rupees Twenty Lakhs Only) inclusive of ex-gratia and other 
expenses. Acopyof thesaidRulesshall bemadeavailablebythe 
CompanyuponpriorwrittenrequestbytheInsured. 

 

21. MID–TERMINCREASEINSUMINSUREDshall beallowedasfollows: 
a) INCREASEIN SUMINSURED– onProRataBasis 
b) DECREASEIN SUMINSURED–onShortPeriodScale 

 

CondonationofDelay: 

 

TheCompanymaycondonedelayonmeritwhereitisprovedthatdelayinreportingofclaimorsubmissionof 
claimdocuments isduetoreasonsbeyondthecontrolof theinsured. 

 

Notwithstanding the above, delay in reporting of claim or submission of claim documents due to 
reasonsbeyond the control of the insured shall not be condoned where such claim even if reported 
in time would inanywhichways berejected. 

ClaimsProcess: 

 

Intheeventoflossofaninsuredeventtheinsurancecompanymustbeinformedimmediately.Our
contactdetails areas follows: 

 

HDFC ERGO General 

Insurance Co. 

Ltd.6thFloor,LeelaBusines

sPark, 
AndheriKurla Road, Andheri(E), 
Mumbai – 
400059TollFreeHelpline18002 700700 

 
 

WhileIntimationofclaim,InsuredhastoproviderelevantinformationwhichincludesPolicydetailsandLoss
details(viz.LossLocation,.ContactDetails,Details of Loss /Accident) 

BasedonthedetailsprovidedClaimwillberegisteredandClaimNo.willbeprovidedtotheInsured. 

 

Afterregistration,ClaimsofficerwillappointtheSurveyorwithin24hrs. 
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 An acknowledgement with respect to the claim intimation is given to the insured, once we 
are inreceipt ofanyclaimintimationfromtheinsured. 

Based on the information submitted in the claim intimation letter, if required, we may procure 
moreinformation from the insured depending on the facts mentioned therein. Upto the satisfaction of 
theCompany. 

 

 Surveyor/Investigatormaybeappointedifrequired. 
 Apartfromsurveyor/investigator,opinionsoflegalexpertsaresought,ifrequired. 
 Basedontheinvestigationanddocumentationsprovided,thedecisionwithrespecttotheclaimwou

ldbetakenandaccordinglyconveyedto the insured(vide writtencommunication) 
 

ProcessingofClaim:Thedocumentsgenerallyrequiredforprocessingofclaimsare: 

 

1. Policy/Underwritingdocuments. 
2. SurveyReportwithPhotographs 
3. ClaimForm,dulycompleted. 
4. Logbook /Assetregister/Capitalizeditem list 
5. Repair/Replacementinvoiceswithreceipt 
6. AllApplicablevalidCertificates 
7. Anyotherrelevantdocumentsrequiredbasedontypeofloss 
8. KYCdocuments wheresettlementamountisover1lac 
Apart from above Standard documents some other documents may be called for based on 
thenature of claim. Any other document as may be necessary and appropriately applicable 
for theclaimspreferredunderthedifferentsectionsofthepolicy. 

 

ApartfromaboveStandarddocumentssomeotherdocumentsmaybecalledforbasedonthenatureofclaim.Anyoth
erdocumentasmay benecessaryandappropriatelyapplicablefortheclaimspreferredunder 
thedifferentsectionsofthepolicy. 
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Grievance Redressal Procedure 
 

If you have a grievance that you wish us to redress, you may contact us with the details of your grievance through: 
 

 Call Centre : 022-62346234/ 0120-62346234  
 Emails – grievance@hdfcergo.com 
 Designated Grievance Officer in each branch. 
 Company Website – www.hdfcergo.com 
 Courier :  Any of our Branch office or corporate office 

 

You may also approach the Complaint & Grievance (C&G) Cell at any of our branches with the details of your grievance during 
our working hours from Monday to Friday. 
 
If you are not satisfied with our redressal of your grievance through one of the above methods, you may contact our Head of 
Customer Service at  

 
The Complaint & Grievance Cell , 
HDFC ERGO General Insurance Company Ltd. 
Customer Happiness Center, 
D-301, 3rd Floor, Eastern Business District (Magnet Mall),  
LBS Marg, Bhandup (West). MUMBAI - 400078 
State : Maharashtra, City : Mumbai 
Pincode : 400078 
Email: grievance@hdfcergo.com 

 
In case you are not satisfied with the response / resolution given / offered by the C&G cell, then you can write to the Chief 
Grievance Officer of the Company at the following address  

 
The Chief Grievance Officer  
 HDFC ERGO General Insurance Company Limited 
Customer Happiness Center, 
D-301, 3rd Floor, Eastern Business District (Magnet Mall),  
LBS Marg, Bhandup (West). MUMBAI - 400078 
State : Maharashtra, City : Mumbai 
Pincode : 400078 
E Mail: cgo@hdfcergo.com 

 
You may also approach the nearest Insurance Ombudsman for resolution of your grievance. The contact details of Ombudsman 
offices are mentioned below if your grievance pertains to:  

 
 Insurance claim that has been rejected or dispute of a claim on legal construction of the policy  
 Delay in settlement of claim  
 Dispute with regard to premium 
 Non-receipt of your insurance document  
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Names of Ombudsman and Addresses of Ombudsmen Centers 
Jurisdiction Office Address 

Gujarat, Dadra & Nagar Haveli, Daman and Diu 

AHMEDABAD - ShriKuldip Singh  
Office of the Insurance Ombudsman,JeevanPrakash Building, 6th 
floor,TilakMarg, Relief Road,Ahmedabad – 380 001. 
Tel.: 079 - 25501201/02/05/06 
Email: bimalokpal.ahmedabad@ecoi.co.in 

Karnataka 

BENGALURU - Smt. Neerja Shah 
Office of the Insurance Ombudsman,JeevanSoudhaBuilding,PID No. 
57-27-N-19Ground Floor, 19/19, 24th Main Road,JP Nagar, Ist Phase, 
Bengaluru – 560 078. 
Tel.: 080 - 26652048 / 26652049 
Email: bimalokpal.bengaluru@ecoi.co.in 

Madhya Pradesh, Chattisgarh 

BHOPAL - Shri Guru Saran Shrivastava 
Office of the Insurance Ombudsman,JanakVihar Complex, 2nd Floor,  
6, Malviya Nagar, Opp. Airtel Office,Near New Market, 
Bhopal – 462 003. 
Tel.: 0755 - 2769201 / 2769202 
Fax: 0755 - 2769203 
Email: bimalokpal.bhopal@ecoi.co.in 

Orissa. 

BHUBANESHWAR - Shri Suresh Chandra Panda  
Office of the Insurance Ombudsman,62, Forest park, 
Bhubneshwar – 751 009. 
Tel.: 0674 - 2596461 /2596455 
Fax: 0674 - 2596429 
Email: bimalokpal.bhubaneswar@ecoi.co.in 

Punjab, Haryana, Himachal Pradesh, 
Jammu & Kashmir, Chandigarh 

CHANDIGARH - Dr. Dinesh Kumar Verma 
Office of the Insurance Ombudsman,S.C.O. No. 101, 102 & 103,  
2nd Floor,Batra Building, Sector 17 – D, 
Chandigarh – 160 017. 
Tel.: 0172 - 2706196 / 2706468 
Fax: 0172 - 2708274 
Email: bimalokpal.chandigarh@ecoi.co.in 

Tamil Nadu, Pondicherry Town and 
Karaikal (which are part of Pondicherry). 

CHENNAI - Shri M. Vasantha Krishna  
Office of the Insurance Ombudsman,Fatima Akhtar Court, 4th Floor, 
453, Anna Salai, Teynampet, 
CHENNAI – 600 018. 
Tel.: 044 - 24333668 / 24335284 
Fax: 044 - 24333664 
Email: bimalokpal.chennai@ecoi.co.in 

Delhi, 

DELHI - ShriSudhir Krishna 
Office of the Insurance Ombudsman,2/2 A,  
Universal Insurance Building,Asaf Ali Road, 
New Delhi – 110 002. 
Tel.: 011 - 23232481/23213504 
Email: bimalokpal.delhi@ecoi.co.in 

Assam, Meghalaya, Manipur, Mizoram 
 Arunachal Pradesh, Nagaland and Tripura. 

GUWAHATI - ShriKiriti .B. Saha 
Office of the Insurance Ombudsman,JeevanNivesh, 5th Floor, 
Nr. Panbazar over bridge, S.S. Road, 
Guwahati – 781001(ASSAM). 
Tel.: 0361 - 2632204 / 2602205 
Email: bimalokpal.guwahati@ecoi.co.in 

Andhra Pradesh, Telangana, Yanam and 
part of Territory of Pondicherry. 

HYDERABAD - Shri I. Suresh Babu 
Office of the Insurance Ombudsman,6-2-46, 1st floor, "Moin Court", 
Lane Opp. Saleem Function Palace, A. C. Guards, Lakdi-Ka-Pool, 
Hyderabad - 500 004. 
Tel.: 040 - 67504123 / 23312122  
Fax: 040 - 23376599 
Email: bimalokpal.hyderabad@ecoi.co.in 

Rajasthan, 

JAIPUR - Smt. SandhyaBaliga 
Office of the Insurance Ombudsman,JeevanNidhi – II Bldg., Gr. Floor, 
Bhawani Singh Marg,Jaipur - 302 005. 
Tel.: 0141 - 2740363 
Email: Bimalokpal.jaipur@ecoi.co.in 
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Names of Ombudsman and Addresses of Ombudsmen Centers 
Jurisdiction Office Address 

Kerala, Lakshadweep, Mahe-a part of Pondicherry. 

ERNAKULAM - Ms. PoonamBodra 
Office of the Insurance Ombudsman,2nd Floor, Pulinat Bldg., 
Opp. Cochin Shipyard, M. G. Road,Ernakulam - 682 015. 
Tel.: 0484 - 2358759 / 2359338 
Fax: 0484 - 2359336 
Email: bimalokpal.ernakulam@ecoi.co.in 

West Bengal, Sikkim, Andaman & Nicobar Islands. 

KOLKATA - Shri P. K. Rath 
Office of the Insurance Ombudsman,Hindustan Bldg. Annexe, 4th Floor, 
4, C.R. Avenue,  
KOLKATA - 700 072.  
Tel.: 033 - 22124339 / 22124340  
Fax : 033 - 22124341 
Email: bimalokpal.kolkata@ecoi.co.in 

Districts of Uttar Pradesh : Laitpur, Jhansi, Mahoba, 
Hamirpur, Banda, Chitrakoot, Allahabad, Mirzapur, 
Sonbhabdra, Fatehpur, Pratapgarh, 
Jaunpur,Varanasi, Gazipur, Jalaun, Kanpur, 
Lucknow, Unnao, Sitapur, Lakhimpur, Bahraich, 
Barabanki, Raebareli, Sravasti, Gonda, Faizabad, 
Amethi, Kaushambi, Balrampur, Basti, 
Ambedkarnagar, Sultanpur, Maharajgang, 
Santkabirnagar, Azamgarh, Kushinagar, Gorkhpur, 
Deoria, Mau, Ghazipur, Chandauli, Ballia, 
Sidharathnagar 

LUCKNOW - ShriJustice Anil Kumar Srivastava 
Office of the Insurance Ombudsman, 
6th Floor, JeevanBhawan, Phase-II, 
Nawal Kishore Road, Hazratganj,  
Lucknow - 226 001.  
Tel.: 0522 - 2231330 / 2231331 
Fax: 0522 - 2231310 
Email: bimalokpal.lucknow@ecoi.co.in 

Goa, Mumbai Metropolitan Region 
excludingNavi Mumbai & Thane. 

MUMBAI - ShriMilind A. Kharat 
Office of the Insurance Ombudsman,3rd Floor, JeevanSevaAnnexe,  
S. V. Road, Santacruz (W),Mumbai - 400 054. 
Tel.: 022 - 26106552 / 26106960 
Fax: 022 - 26106052 
Email: bimalokpal.mumbai@ecoi.co.in 

State of Uttaranchal and the following Districts of 
 Uttar Pradesh: Agra, Aligarh, Bagpat, Bareilly, 
Bijnor, Budaun, Bulandshehar,Etah, Kanooj, 
Mainpuri, Mathura, Meerut, Moradabad, 
Muzaffarnagar, Oraiyya,  
Pilibhit, Etawah, Farrukhabad, Firozbad, 
Gautambodhanagar, Ghaziabad, Hardoi, 
Shahjahanpur, Hapur, Shamli, Rampur, Kashganj, 
Sambhal, Amroha, Hathras, Kanshiramnagar, 
Saharanpur. 

NOIDA - Shri Chandra Shekhar Prasad 
Office of the Insurance Ombudsman,BhagwanSahai Palace  
4th Floor, Main Road,Naya Bans, Sector 15, 
Distt: GautamBuddh Nagar, 
U.P-201301. 
Tel.: 0120-2514250 / 2514252 / 2514253 
Email: bimalokpal.noida@ecoi.co.in 

Bihar, Jharkhand. 

PATNA - Shri N. K. Singh 
Office of the Insurance Ombudsman,1st Floor,Kalpana Arcade Building, 
Bazar Samiti Road,Bahadurpur, 
Patna 800 006. 
Tel.: 0612-2680952 
Email: bimalokpal.patna@ecoi.co.in 

Maharashtra, Area of Navi Mumbai and Thane 
excluding Mumbai Metropolitan Region. 

PUNE - ShriVinaySah 
Office of the Insurance Ombudsman,JeevanDarshan Bldg.,  
3rd Floor,C.T.S. No.s. 195 to 198,N.C. Kelkar Road, Narayan Peth, 
Pune – 411 030. 
Tel.: 020-41312555 
Email: bimalokpal.pune@ecoi.co.in 

 
 

STATUTORY NOTICE:  “INSURANCE IS THE SUBJECT MATTER OF SOLICITATION” 
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