
 
 

K Raheja Corp Investment Managers LLP 
LLP Identification Number (LLPIN): AAM-1179 

Regd. Office: Raheja Tower, plot No. C-30, Block ‘G’, Bandra Kurla Complex, Bandra (E), Mumbai – 400 051 
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To,  
Mr. / Ms. Ritobrata Mitra/Mandeep Kaur (Team Leader) 
IDBI Trusteeship Services Ltd,  
Asian Building, Ground Floor, 
17, R. Kamani Marg, Ballard Estate, 
 Mumbai – 400 001 
 
Dear Sir,  
 
Sub: Quarterly Compliance Report for the Quarter ended December 31, 2021 
 
In compliance with the Securities and Exchange Board of India (SEBI) (Debenture Trustee) Regulations, 1993, 
the SEBI (Listing Obligations and Disclosure Requirements), Regulation, 2015, Companies Act, 2013 and other 
applicable laws as amended from time to time and acts, rules, regulations, circulars, guidelines framed and 
issued thereunder, we furnish  the required information for your needful.  
 

Sl. 
No. 

Particulars of Information/Documents  

1.  REGULATORY REQUIREMENT:  
To be provided by Management/KMP/Compliance Officer 
 

Furnished Yes/No 
 

[Details to be filled in the 
table or enclosed the 
requisite attachment] 

a. List Of Debenture Holders:- 
An updated list of debenture holders registered in the Register of Debenture Holders in the following 
format: 

ISSUE-WISE PARTICULARS 

Issue size (including ISIN 
No) 

Name(s) of 
Debenture 

Holder 

Address Contact No. Email Id 

INR 500 crores 
ISIN No- INE0CCU07017 

    

 

Yes.  
 
Details are captured in the 
weekly Benpos shared by 
Registrar and Transfer 
Agent(RTA) and the 
Benpos as on December 
31, 2021, is enclosed 
herewith as Annexure 1. 

b. Any Modification In Existing Outstanding ISINs: 
 

ISSUE DETAILS 

Existing ISIN 
No. 

Revised ISIN No.  Date of change 
in ISIN No. 

Date of DP 
letter for 
change in 

ISIN 

Furnish copy 
of letter from 

DP 

     
 

No 
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c. Investor Grievances Details:- 
Details of complaints/grievances in the following format. In case no complaints have been received, a 
confirmation thereof. 

ISSUE-WISE PARTICULARS 

Issue size Nos. of 
Complaints/ 
Grievances  
pending for 
the previous 

quarter 

Nos. of 
Complaints/ 
Grievances  
Received 

during current 
quarter 

Resolve
d/ 

Unresol
ved  

Nos. of 
Complaints/ 
Grievances  
pending for 
the current 

quarter  

Reason (if 
pending beyond 
30days of receipt 

of grievance) 

INR 500 crores 
ISIN No- 
INE0CCU07017 

0 0 0 0 NA 

 

No Compliant received 
with respect to said 
Debentures. 
 
Statement of Investor 
Complaints for the 
quarter ended on 
December 31, 2021, 
issued by Registrar and 
Transfer Agent (RTA) is 
enclosed herewith as 
Annexure 2. 

c.  Payment Of Interest / Principal:  
 
A Certificate cum Confirmation duly signed by a key managerial personnel viz., Managing Director/ 
Whole Time Director/CEO/ CS/CFO of the Company to the effect that:- 
 

INTEREST/PRINCIPAL (ISIN WISE) 

Issue size ISIN No Due date of 
redemption 
and/or 
interest 
(falling in the 
quarter) 

Paid/unpaid 
(actual date 
of payment, 
if paid, 
reasons if 
not paid) 

Next due 
date for 
the 
payment 
of Interest 
/ principal  

Reasons for 
delay  
(if any) 

INR 500 
crores 
 

ISIN No- 
INE0CCU0701
7 

Coupon if any 
to be paid on 
redemption 
date i.e. April 
29, 2022 

N.A. Coupon if 
any to be 
paid on 
redemptio
n date i.e. 
April 29, 
2022 

N.A. 

 

Yes, details provided in 
the adjacent table 
 
 

d.  Credit Rating:- 
Details of revisions in the credit rating (if any); 

 

Name(s) of Rating 
Agency 

Immediate Previous Credit 
Rating 

Revised Credit Rating & date of 
revision 

CRISIL Ratings Limited CRISIL PP-MLD AAAr/Stable 
 

Re-affirmed- CRISIL PP-MLD 
AAAr/Stable vide letter dated 
21.12.2021 
 

 

Credit rating was re-
affirmed by CRISIL Ratings 
Limited vide letter dated 
December 21, 2021 and 
same is enclosed herewith 
as Annexure 3 

e.  DRR And REF Details:- 
 

Issue 
size 

Maintenance of 
Debenture 
Redemption 
Reserve 

DRR required 
to be Created 
[In Crs.] 

DRR Created 
upto 31

st
 

March 2021 
Rs. (In Cr.)   

Funds invested for 
debentures maturing 
during the year 

 

Please 
mention 

INR 500 crores 
ISIN No- 

Not Applicable 
to REIT 

Not 
Applicable to 

 
Not Applicable to REIT 

 
 

Acknowledged email 
confirmation from BSE 
Limited for creation of 
fund was shared for 
quarter ended March 31, 
2021. As there is no 
addition in REF amount in 
the last quarter, there is 
no change in the REF for 
quarter ended December 
31, 2021 
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issue 
size 
along 
with ISIN 
no. for 
DRR & 
REF  
 
 
 
 
 
 

INE0CCU07017 
 

 
 

REIT 
 
 

 

 

Creation of Recovery Expense Fund (REF) in terms of SEBI Circular dated 
22.10.2020 

Maintenance of 
REF, REF required 
to be created [in 
Rs.] 

REF created upto 31
st

 
March 2021 

REF maintained  
In the form of 

Any addition in 
the 
REF during the 
last quarter 

Rs. 5,00,000/- 
 

Yes Cash NA 

 

 
2.   

 
Copies of the following information/documents (to be attached) (all fields mandatory):- 
 

Whether copy enclosed  

a.  Asset cover Certificate
1
 in the format of Annexure A of the SEBI Circular dated 12.11.2020.  

 
For Secured NCDs, cases which are secured by way of book debts / receivables, the company shall 
mandatorily provide asset cover certificate including covenant compliance confirmation on half 
yearly basis from the Statutory Auditor of the Company. Covenant would include financial and non-
financial covenants. This is a requirement as per Regulation 15(1)(t) of the SEBI (DT) Regulation as 
amended on 08.10.2021.  
 
In case of Unsecured NCD / bond issues, please furnish the certificate of Statutory Auditor (in the 
format as provided in Annexure A (Table-II) and Part C of SEBI Circular dated 12.11.2020), on half-
yearly basis for maintenance of asset cover including compliance with all the covenants, in respect of 
listed non-convertible debt securities from the Issuers. 
 

Asset Cover Certificate 
issued by Independent 
Chartered Accountant will 
be provided along with 
the financial statements 
for the quarter ended 
December 31, 2021, 
which will be approved by 
Governing Board of the 
Issuer at its ensuing 
meeting. 
 
Since, Financial 
information of the Issuer 
is price sensitive 
information, the same will 
be shared once it is 
approved at the 
Governing Board meeting. 

b.  A statement of value of pledged securities
2
 , if any / applicable Not Applicable 

c.  A statement of value of Debt Service Reserve Account or any other form of security
3
 if any / 

applicable 
Statement of value of 
Debt Service Reserve 
Account is not applicable. 
 
Asset Cover Certificate 
will be provided along 
with the financial 
statements for the 

                                                           
1
 To be submitted within 30 days from the end of each quarter. To be submitted in the format as provided under 

Annexure A of the SEBI Circular, bearing reference number SEBI/ HO/ MIRSD/ CRADT/ CIR/ P/ 2020/230 

dated 12.11.2020.  
2
 To be submitted within 30 days from the end of each quarter as per the SEBI Circular, bearing reference 

number SEBI/ HO/ MIRSD/ CRADT/ CIR/ P/ 2020/230 dated 12.11.2020.  
3
 To be submitted within 30 days from the end of each quarter as per the SEBI Circular, bearing reference 

number SEBI/ HO/ MIRSD/ CRADT/ CIR/ P/ 2020/230 dated 12.11.2020. 
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quarter ended December 
31, 2021, which will be 
approved by Governing 
Board of the Issuer at its 
ensuing meeting. 
 
Since, Financial 
information of the Issuer 
is price sensitive 
information, the same will 
be shared once it is 
approved at the 
Governing Board meeting. 

d.  Net worth certificate of personal guarantors [if any]
4
 (Applicable on half yearly basis) Not Applicable 

 

e.  Financials/Value of guarantor prepared on the basis of audited financial statements, etc. of the 
guarantor (secured by way of corporate guarantee) (Applicable Annually) 

Not Applicable 
 

f.  a one-time certificate from the statutory auditor of the Company with respect to the use of the 
proceeds raised through the issue of Debentures as and when such proceeds have been completely 
deployed toward the proposed end-uses 
 
In case of deviation/variation, please provide as per ‘Appendix A’.  
 

As per statutory auditor’s 
certificate dated April 9, 
2021 the funds are 
completely utilized. Hence 
Not applicable for quarter 
ended December 31, 2021 

g.  Certified True Copy of quarterly and year-to-date standalone financial results containing line items 
as required under Regulation 52 (4) of SEBI LODR Regulations.

 
 

 

Certified true copy of 
quarterly standalone 
financial statements will 
be approved by Governing 
Board at its ensuing 
meeting. 
 
Since, Financial 
information of the Issuer 
is price sensitive 
information, the same will 
be shared once it is 
approved at the 
Governing Board Meeting. 

h.  Copy of the un-audited [with limited review report] or audited financial results submitted to stock 
exchange

5
 

 

Certified true copy of 
quarterly standalone 
financial statements will 
be approved by Governing 
Board at its ensuing 
meeting. 
 
Since, Financial 
information of the Issuer 
is price sensitive 

                                                           
4
 To be submitted within 30 days from end of the second and fourth quarter as per the SEBI Circular, bearing 

reference number SEBI/ HO/ MIRSD/ CRADT/ CIR/ P/ 2020/230 dated 12.11.2020 
5
 Regulation 52(1) of SEBI LODR Regulations – To be submitted within forty five days from the end the second 

and fourth quarter and on the same day the information is submitted to stock exchanges.  
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information, the same will 
be shared once it is 
approved at the 
Governing Board Meeting 

i.  Periodical reports from lead bank regarding progress of the Project, if applicable Not Applicable 

j.  Copy of the Insurance Policies duly endorsed in favour of the Debenture Trustee as ‘Loss Payee’ Yes, the said policy was 
valid till December 31, 
2021. However, 
application with respect 
to renewal is enclosed 
herewith as Annexure 4. 

k.  Details of initiation of forensic audit (by whatever name called) in respect of the Company and copies 
of the disclosures made by the Company to the Stock Exchange in this regard 

Not Applicable 

 
3.  

 
CONFIRMATIONS/CERTIFICATES FROM STATUTORY AUDITORS  
 

Whether copy enclosed 

a. Certificate of confirmation from Statutory Auditor of the Company alongwith quarterly/annual 
financial results on following issues (please also enclose certificate of statutory auditor):- 
 

Issue size with 
ISINs 

Security 
Value/Cover 

Asset Cover 
 

Debt Equity 
Ratio 

Value of book 
debts / 
receivables 
certified by the 
statutory 
auditor.

6
 

 

INR 500 
crores 
ISIN No- 
INE0CCU070
17 

    

 

Purpose of 
utilization of 
Proceeds 
(deviations, if any) 
 

Status of compliance  
with  the  covenants  
of  the Offer  
Document/Informati
on  Memorandum 
 
In case of breaches, 
please provide 
details of breach 
and steps taken by 
the Company.  

Debt Service 
Coverage Ratio 
 
[Not applicable to 
Banks] 

Interest Service 
Coverage Ratio 
[Not applicable to 
Banks] 

Providing loans to 
the Special Purpose 
Vehicles for meeting 
their construction 
related expenses, 
working capital or 
general corporate 

The same shall be 
provided with 
financials 
 

The same shall form 
part of  financials 
 

The same shall form 
part of  financials 

 
Asset Cover Certificate 
issued by Independent 
Chartered Accountant 
shall be submitted along 
with the  financial 
statements  for the 
quarter ended December 
31, 2021, which will be 
approved by Governing 
Board of the Issuer at its 
ensuing meeting. Further 
Debt Equity Ratio shall 
also form part of the 
aforesaid financial 
statements. 
 
 

Since, financial 

information of the Issuer 

is price sensitive 

information, the same will 

be shared once it is 

approved at the 

Governing Board Meeting. 

                                                           
6
 Where the debentures are secured by receivables/book debts 
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requirements 
,repayment of 
financial 
indebtedness 

 
 

Net worth of the company Net profit after tax Earnings per share 

The same shall form part of  
financials 
 

The same shall form part of  
financials 
 

The same shall form part 
of  financials 
 

4. MANAGEMENT CONFIRMATIONS: 
 

Furnished Yes/No 

a. Management Confirmation for Security and insurance
7
:  

 i. Security Documents executed by the Company remain valid (including but not limited to the 
purpose of and as provided in Limitation Act 1963), subsisting and binding upon the 
Company 
 

Yes 

 ii. The assets of the Company and of the guarantors, if any, which are available by way of 
security/cashflows/profits are sufficient to discharge the claims of the debenture holders as 
and when they become due and that such assets are free from any other encumbrances 
except those which are specifically agreed to by the debenture holders. 

Yes. 
 
The asset cover certificate 
pursuant to Reg. 54(3) of 
SEBI (Listing Obligations 
and Disclosure 
Requirements) 
Regulations, 2015 and 
SEBI Circular no. SEBI/ 
HO/ MIRSD/ CRADT/ CIR/ 
P/ 2020/230 dated 
November 12, 2020 will 
be provided with the 
financial statements for 
the quarter ended 
December 31, 2021, 
which will be approved by 
the Governing Board of 
the Issuer at its ensuing 
meeting. 
 
Since, financial 
information of the Issuer 
is price sensitive 
information, the same will 
be shared once it is 
approved 

 iii. Delay or Failure to create security (if any), with detailed reasons for delay or default in 
security creation and the time lines within which the same shall be created 

Not Applicable as security 
was created within the 
timelines mentioned in 
the Debenture Trust Deed 

                                                           
7
 applicable for secured debentures 
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dated September 28, 
2020 

 iv. All the Insurance policies of the Secured Assets of the captioned debentures obtained are 
valid, enforceable and cover the risks as required under the Information Memorandum/ 
Debenture Trust Deed, and are endorsed in favour of Debenture Trustee as ‘Loss Payee’. The 
premium in respect of the following insurance policies have been paid. 
 

Issue 
Size 

Policy No. Coverage (Rs.) Period & expiry date Status of  
Endorsement  

INR 
500 Cr 

2112 2032 
4796 2101 
000 

7,53,34,78,354 January 1, 2021 to December 
31, 2021 

Endorsed 

     

     

     
 

Yes, the said policy was 

valid till December 31, 

2021. 

However, application with 

respect to renewal is 

enclosed herewith as 

Annexure 4. 

b. Management Confirmation for statutory items: Yes/No 

 i. The Company has complied with and is in compliance with the provisions of the Companies 
Act 2013, applicable if any, the extant applicable SEBI Regulations and the terms and 
conditions of the captioned Debentures and there is no event of default which has occurred 
or continuing or subsisting as on date. If no, please specify details. 

 
Yes 

 ii. Whether there is any breach of covenant / terms of the debenture issues in terms of the 
Information Memorandum and DTD. 
 
If yes, please specify date of such breach occurred, the details of breach of covenant and 
remedial action taken by the Company along with requisite documents.  
 
Any additional covenants of the issue (including side letters, accelerated payment clause, 
etc.) and status thereof 

No 

 iii. There is no major change in composition of its Board of Directors, which may amount to 
change in control as defined in SEBI (Substantial Acquisition of Shares and Takeovers) 
Regulations, 2011 (Changes if any to be disclosed along with copies of intimation made to 
the stock exchanges) 

There is no change in 
composition of Governing 
Board of the Issuer except 
Mr. Alan Miyasaki 
resigned as Member of 
the Governing Board w.e.f 
December 27, 2021 

 iv. Any amalgamation, demerger, merger or corporate restructuring or reconstruction scheme 
proposed by the Company 

No 

 v. Change, if any, in the nature and conduct of the business by the Company No 

 vi. Outstanding litigations, orders, directions, notices, of court/tribunal affecting, or likely to 
materially affect the interests of the Debenture Holders or the assets, mortgaged and 
charged under security creation documents, if any 

No 

 vii. Proposals, if any placed before the board of directors for seeking alteration in the form or 
nature or rights or privileges of the Debentures or in the due dates on which interest or 
redemption are payable, if any 

No 
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 viii. Disclosures, if any made to the stock exchange in terms of Regulation 30 or Regulation 51(2) 
of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 which may 
have a bearing on the Debentures or on the payment of interest or redemption of the 
Debentures 

Regulation 30 is not 
applicable to the Issuer. 
No disclosure has been 
made under Regulation 51 
(2) which may have a 
bearing on the 
Debentures or on the 
payment of interest or 
redemption of the 
Debentures. 

 ix. There are no events or information or happenings which may have a bearing on the 
performance/operation of the Company, or there is no price sensitive information or any 
action as per SEBI (LODR) Regulations, 2015 that may affect the payment of interest or 
redemption of the Debentures. 

Yes 

 x. Confirmation that the unclaimed/ unpaid amounts of monies due on debentures and 
redemption of debentures are transferred to Investor Education and Protection Fund. 

N.A. 

c. Management Confirmation for other items: Yes/No 

 i. Details of any default committed by the Issuer with respect to borrowings obtained from 
banks / financial institutions pertaining to:-  
a. payment obligations; and / or  
b. covenant compliance  
 

No 

 ii. Details of Reference to Insolvency or a petition (if any) filed by any creditor or 
 details of Corporate Debt Restructuring (if any); 
 

N.A. 

 iii. Details of lenders/creditors joining or entering into Inter Creditor Agreement as per RBI 
guidelines, including all such information/ documents required to be submitted by the 
Company to the RBI on an annual basis in respect of such Financial Year, as applicable 

 
No 

 iv. Details of fraud/defaults by promoter or key managerial personnel or by Issuer Company or 
arrest of key managerial personnel or promoter; 

No 

 v. Details of one time settlement with any bank (if any); No 

 vi. Confirmation that a functional website containing, amongst others as per Regulation 62 of 
SEBI (LODR) Regulations is maintained by the Company. 

 

Yes 

 vii. Confirmation that the information/documents has been submitted to the debenture holders 
as per Regulation 58 of SEBI LODR Regulations. 

Yes the same has been 
complied as and when 
said Regulation 58 is 
applicable 
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Appendix-A 
Statement of Deviation or Variation 

Name of listed entity Mindspace Business Parks REIT 

Mode of Fund Raising Private Placement 

Type of instrument 10 year G-sec linked secured, listed guaranteed, 
senior, taxable, non cumulative, rated, principal 
protected – market linked secured, redeemable, 
non- convertible debentures  

Date of Raising Funds September 29, 2020 

Amount Raised INR 500 Crores 

Report filed for quarter ended December 31, 2021 

Is there a Deviation / Variation in use of funds raised? No 

Whether any approval is required to vary the objects of the 
issue stated in the prospectus/ offer document? 

 No 

If yes, details of the approval so required? Not Applicable 

Date of approval Not Applicable 

Explanation for the Deviation / Variation Not Applicable 

Comments of the audit committee after review/ board of 
directors (in case there is no audit committee)  

Not Applicable 

Comments of the auditors, if any Not Applicable 

Objects for which funds have been raised and where there 
has been a deviation, in the following table:  

The funds raised by the Issue shall be utilised by 
the Issuer in compliance with the provisions of the 
applicable laws for general corporate purposes 
including payment of fees and expenses in 
connection with the Issue, direct or indirect 
acquisition of commercial properties and for 
providing loans to the Group SPVs of the Issuer for 
meeting their construction related expenses, 
working capital or general corporate requirements, 
repayment of their existing financial indebtedness, 
for providing interIssuer deposits to other Group 
SPVs financing their operations, and/or acquisition 
of commercial properties directly or indirectly by 
way of purchase of any securities of other entities 
holding commercial properties, each in accordance 
with applicable laws. 

Original 
Object 

Modified 
Object, if 
any 

Original 
Allocation 

Modified 
allocation, 
if any 

Funds 
Utilised 

Amount of 
Deviation/Variation 
for the half year 
according to 
applicable object 
(INR Crores and in %) 

Remarks, 
if any 

The funds 
raised by the 
Issue shall be 
utilised by 
the Issuer in 
compliance 
with the 
provisions of 
the 

- Rs. 500 
Crores 

- Rs. 500 
Crores 

- N.A. 
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applicable 
laws for 
general 
corporate 
purposes 
including 
payment of 
fees and 
expenses in 
connection 
with the 
Issue, direct 
or indirect 
acquisition of 
commercial 
properties 
and for 
providing 
loans to the 
Group SPVs 
of the Issuer 
for meeting 
their 
construction 
related 
expenses, 
working 
capital or 
general 
corporate 
requirements
, repayment 
of their 
existing 
financial 
indebtedness
, for 
providing 
interIssuer 
deposits to 
other Group 
SPVs 
financing 
their 
operations, 
and/or 
acquisition of 
commercial 
properties 
directly or 
indirectly by 
way of 
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Deviation could mean: 
(a) Deviation in the objects or purposes for which the funds have been raised 
(b) Deviation in the amount of funds actually utilized as against what was originally disclosed. 
 
 
For and on behalf of K Raheja Corp Investment Managers LLP 
(acting as the Manager to Mindspace Business Parks REIT)  
 
 
 
Name: Narendra Rahalkar 
Designation: Compliance Officer  
  

purchase of 
any securities 
of other 
entities 
holding 
commercial 
properties, 
each in 
accordance 
with 
applicable 
laws. 



Annexure 1
K Raheja Corp Investment Managers LLP(Acting as the manager of MINDSPACE BUSINESS PARKS REIT)
Debenture Issue - 500 Crores
List of Debenture Holders and Address
SL 
NO.

Name of the Debenture 
Holder

ADDRESS 1 ADDRESS 2 ADDRESS 3 CITY PIN PAN DP ID CLIENT ID Unit Price No. of 
Units

Value
1 SHUBHADA POLYMERS 

PRODUCTS PVT LTD
HDFC BANK LIMITED, 
CUSTODY OPERATION

SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AADCS9224J IN300126 11273657 1000000.00 10.00 10000000
2 WINGIFY SOFTWARE PVT 

LTD
HDFC BANK LIMITED 
CUSTODY OPERATIONS

EMPIRE PLAZA TOWER 
1 4TH FLOOR

LBS MARG CHANDAN 
NAGAR

VIKHROLI WEST 
MUMBAI 
MAHARASHTRA

400083 AAACW9846M IN300126 11275273 1000000.00 50.00 50000000

3 IIFL INVESTMENT ADVISER 
AND TRUSTEE SERVICES 
LIMITED

HDFC BANK LIMITED 
CUSTODY OPERATIONS

EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 
MAHARASHTRA

400083 AACTN5640D IN300126 11280816 1000000.00 38.00 38000000

4 SAHIB TEXTILES PRIVATE 
LIMITED

HDFC BANK LIMITED 
CUSTODY OPERATIONS

EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 AAACS3378L IN300126 11283097 1000000.00 5.00 5000000
5 IIFL INVESTMENT ADVISER 

AND TRUSTEE SERVICES 
LIMITED

HDFC BANK LIMITED 
CUSTODY OPERATIONS

EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 AAETK3032C IN300126 11286098 1000000.00 15.00 15000000

6 IIFL ONE CORE SOLUTIONS 
AGGRESSIVE

DEUTSCHE BANK AG, DB 
HOUSE,

HAZARIMAL SOMANI 
MARG,

P.O.BOX NO.1142, FORT MUMBAI 400013 AABTI8320A IN300167 10163116 1000000.00 41.00 41000000
7 IIFL ONE CORE SOLUTIONS 

BALANCED
DEUTSCHE BANK AG, DB 
HOUSE,

HAZARIMAL SOMANI 
MARG,

P.O.BOX NO. 1142, FORT, MUMABI 400013 AABTI8322C IN300167 10163124 1000000.00 61.00 61000000
8 IIFL ONE CORE SOLUTIONS 

CONSERVATIVE
DEUTSCHE BANK AG, DB 
HOUSE,

HAZARIMAL SOMANI 
MARG,

P.O.BOX NO. 1142, FORT, MUMBAI 400013 AABTI8321B IN300167 10163132 1000000.00 20.00 20000000

9 J L MORISON  INDIA  
LIMITED

RASOI COURT 20 SIR R N MUKHERJEE 
ROAD

CALCUTTA 700001 AAACJ0248C IN300183 12160780 1000000.00 50.00 50000000
10 ROWENTA NETWORKS 

PRIVATE LIMITED
NO 303 MAGNIFICO OPP 
AVLON HOTEL

NR AUDA GARDEN BODAKDEV AHMEDABAD,GUJ
ARAT

380054 ACCFS6884J IN300214 16482241 1000000.00 100.00 100000000
11 RISHIKUMAR BAGLA RAMAKUNJ, GUT NO. 40, 

VILLAGE
GOLWADI, OPP. ST 
JOHNS HIGH SCHOOL

PAITHAN ROAD AURANGABAD 
MAHARASHTRA

431005 AACTN5729R IN300214 21171465 1000000.00 25.00 25000000

12 RISHI KUMAR BAGLA RAMAKUNJ GUT NO 40 
GOLWADI,

OPP. ST. JOHNS HIGH 
SCHOOL PAITHAN

ROAD AURANGABAD 
MAHARASHTRA

431005 AACTD6397B IN300214 21181910 1000000.00 25.00 25000000

13 AMI NRUPESH SHAH 26 PRAKRUTI KUNJ 
SOCIETY NEAR

SHREYAS  
FOUNDATION OPP 
SWEET HOME

SOCITY  AMBAWADI 
AHMEDABAD

AHMEDABAD 
GUJARAT

380015 ALXPS4869D IN300214 26586903 1000000.00 20.00 20000000

14 RANBIR RISHI KAPOOR KRISHNARAJ 27 PALI HILL BANDRA WEST MUMBAI MAHARASHTRA 400050 ARFPK9295F IN300450 13419519 1000000.00 20.00 20000000
15 LARSEN AND TOUBRO 

LIMITED
L AND T HOUSE BALLARD ESTATE MUMBAI 400001 AAACL0140P IN300476 42601313 1000000.00 2000.00 2000000000

16 SANJAY DALAL 4-HERITAGE HOMES 
OUTSIDE

THALTEJ VILLAGE 
THALTEJ-SHILAJ ROAD

THALTEJ AHMEDABAD 
GUJARAT

380059 AAJPD6673K IN301151 12690164 1000000.00 5.00 5000000

17 R R PANICKAR HDFC BANK LIMITED, 
CUSTODY OPERATION

SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AKSPP0653J IN301549 35018150 1000000.00 10.00 10000000



18 RISHABH R JAIN HDFC BANK LIMITED, 
CUSTODY OPERATION

SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AAAPJ9866B IN301549 57695648 1000000.00 15.00 15000000
19 KATRINA R TURCOTTE HDFC BANK LIMITED, 

CUSTODY OPERATION
SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 ADEPT7813P IN301549 57831484 1000000.00 20.00 20000000
20 PRAVIN AGARWAL HDFC BANK LIMITED, 

CUSTODY OPERATION
SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 ADCPA9816F IN301549 57931956 1000000.00 21.00 21000000
21 ANKIT AGARWAL HDFC BANK LIMITED, 

CUSTODY OPERATION
SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AFMPA0622D IN301549 57932836 1000000.00 10.00 10000000
22 RAJENDRA P DESHPANDE HDFC BANK LIMITED, 

CUSTODY OPERATION
SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AFLPD7387K IN301549 57941904 1000000.00 10.00 10000000
23 MANUEL PAUL ASSIS 

DSOUZA
HDFC BANK LIMITED, 
CUSTODY OPERATION

SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AERPD7922F IN301549 57969408 1000000.00 10.00 10000000
24 RIJU RAVINDRAN HDFC BANK LIMITED, 

CUSTODY OPERATION
SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AKZPR0646J IN301549 57978805 1000000.00 300.00 300000000
25 RADHAKRISHNAN 

SETHURAMAN
HDFC BANK LIMITED, 
CUSTODY OPERATION

SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AAVPS1468F IN301549 58135880 1000000.00 5.00 5000000
26 JAYA RADHAKRISHNAN HDFC BANK LIMITED, 

CUSTODY OPERATION
SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 ABRPJ3875C IN301549 58135898 1000000.00 5.00 5000000
27 NIRANJAN LAKHUMAL 

HIRANANDANI
HDFC BANK LIMITED, 
CUSTODY OPERATION

SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AAAPH1096F IN301549 58516797 1000000.00 100.00 100000000
28 MANISH MAHENDRA 

CHOKSI
HDFC BANK LIMITED, 
CUSTODY OPERATION

SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AABPC4898B IN301549 58682206 1000000.00 10.00 10000000
29 RITA MAHENDRA CHOKSI HDFC BANK LIMITED, 

CUSTODY OPERATION
SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 ADIPC8570G IN301549 58696842 1000000.00 4.00 4000000
30 MAHENDRA CHIMANLAL 

CHOKSI
HDFC BANK LIMITED, 
CUSTODY OPERATION

SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AABPC4897Q IN301549 58712143 1000000.00 4.00 4000000
31 RITIKA RUNGTA HDFC BANK LIMITED, 

CUSTODY OPERATION
SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 ABZPR4037J IN301549 58733509 1000000.00 25.00 25000000
32 RAGHUNANDAN 

GANGAPPA
HDFC BANK LIMITED, 
CUSTODY OPERATION

SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AHSPG7522N IN301549 58874129 1000000.00 3.00 3000000
33 SHANTANU RASTOGI HDFC BANK LIMITED, 

CUSTODY OPERATION
SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AGDPR8472J IN301549 58906548 1000000.00 10.00 10000000
34 SANGEETA PRABHU 

MAHENDRAN
HDFC BANK LIMITED, 
CUSTODY OPERATION

SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AAVPM8870B IN301549 58907039 1000000.00 30.00 30000000
35 CHINMAY CHINTAMAN 

THAKAR
HDFC BANK LIMITED, 
CUSTODY OPERATION

SEMPIRE PLAZA TWR-
1,  4TH FLOOR, CHA

NDAN NAGARLBS 
MARG,VIKHROLI WEST

MUMBAI 400083 AGAPT0545M IN301549 58996152 1000000.00 9.00 9000000
36 SANJAY ARORA HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 
MAHARASHTRA

400083 AAGPA8828G IN301549 60373728 1000000.00 3.00 3000000
37 TIRUVALLUR THATAI 

LAKSHMAN
HDFC BANK LIMITED 
CUSTODY OPERATIONS

EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 
MAHARASHTRA

400083 AADTT2392R IN301549 60674883 1000000.00 3.00 3000000
38 PRAKASH AMRUT MODY HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 
MAHARASHTRA

400083 AOIPM1290A IN301549 60899124 1000000.00 5.00 5000000
39 RAHUL CHARI HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 
MAHARASHTRA

400083 AIZPC7738E IN301549 61047870 1000000.00 25.00 25000000
40 GHANSHAM TOLARAM 

DEMBLA
HDFC BANK LIMITED 
CUSTODY OPERATIONS

EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 
MAHARASHTRA

400083 AFFPD0859J IN301549 61152284 1000000.00 5.00 5000000
41 ROVINA GHANSHAM 

DEMBLA
HDFC BANK LIMITED 
CUSTODY OPERATIONS

EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 
MAHARASHTRA

400083 AFFPD0876D IN301549 61152330 1000000.00 5.00 5000000
42 NINA PURI HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 
MAHARASHTRA

400083 AANPP6958R IN301549 61165873 1000000.00 10.00 10000000



43 ADITYA PURI HDFC BANK LIMITED 
CUSTODY OPERATIONS

EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 
MAHARASHTRA

400083 AAYPP6239Q IN301549 61253760 1000000.00 10.00 10000000
44 PRATIK PRAVIN AGARWAL HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 
MAHARASHTRA

400083 ADYPA7745D IN301549 61362595 1000000.00 10.00 10000000
45 RASNAPREET KAUR TAKKAR HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 
MAHARASHTRA

400083 ACCPT3148C IN301549 61650939 1000000.00 10.00 10000000
46 ATUL HIRALAL SHAH 61 DR S S ROAD PAREL NEAR MAHATMA GANDHI 

HOSPITAL
MUMBAI 400012 AAGPS0758P IN301549 61834075 1000000.00 1.00 1000000

47 BAKUL HIRALAL SHAH HDFC BANK LIMITED 
CUSTODY OPERATIONS

EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 AAGPS0757C IN301549 61850866 1000000.00 1.00 1000000
48 SAMRATH  BEDI HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 AFIPB7263F IN301549 61861483 1000000.00 5.00 5000000
49 SUNIL SRINIVASAN CHARI HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 AAEPC7152K IN301549 61974514 1000000.00 15.00 15000000
50 MEHUL SHANTILAL MODI HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 AEKPM6390P IN301549 62071031 1000000.00 27.00 27000000
51 SANDEEP  NEEMA HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 ABMPN0549A IN301549 62071040 1000000.00 27.00 27000000
52 HARJOT SINGH TAKKAR HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 ALSPS4453L IN301549 62236781 1000000.00 5.00 5000000
53 OM PRAKASH LOHIA HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 AACPL0089N IN301549 62463050 1000000.00 10.00 10000000
54 URMILA  LOHIA HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 AACPL7659L IN301549 62463084 1000000.00 10.00 10000000
55 ANILKUMAR M NAIK HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 AAAPN6700G IN301549 62469312 1000000.00 25.00 25000000
56 N  KRISHNAKUMAR HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 AAAPK6972D IN301549 62595616 1000000.00 4.00 4000000
57 SHASHI S NISHAT HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 AAAPN6042P IN301549 63236821 1000000.00 5.00 5000000
58 SHASHI S NISHAT HDFC BANK LIMITED 

CUSTODY OPERATIONS
EMPIRE PLAZA 1 4TH 
FLOOR LBS MARG

CHANDAN NAGAR VIKHROLI 
WEST

MUMBAI 400083 AAAPN6042P IN301549 63236848 1000000.00 5.00 5000000
59 THE MIDLAND RUBBER 

AND PRODUCE COMPANY 
LTD

NO 60 RUKMANI LAKSHMIPATHI SALAI 
EGMORE

CHENNAI TAMIL NADU 600008 AAACT8098G IN302269 14351464 1000000.00 50.00 50000000

60 MALA SUBIR 
CHUCKERBUTTY

A-15, 7TH 
FLOOR,KRISHNA KUNJ

JUNCTION OF 7TH RD 
AND 8TH RD

OLD KHAR WEST MUMBAI 
MAHARASHTRA 
INDIA

400052 AAGPC1144F IN302269 14358921 1000000.00 5.00 5000000

61 A V THOMAS AND 
COMPANY LIMITED

NO 60 RUKMANI 
LAKSHMIPATHY

SALAI EGMORE CHENNAI TAMIL 
NADU INDIA

600008 AABCA8810G IN302269 14649063 1000000.00 50.00 50000000
62 THE INDIAN EXPRESS PVT 

LTD
B-1B SECTOR 10 NOIDA UTTAR PRADESH 201301 AACCT1148F IN302269 14658566 1000000.00 49.00 49000000

63 KETAKI VASANT SHETH 401 ANAND BHAVAN BABULNATH 2ND 
CROSS LANE

CHOWPATTY MUMBAI 400007 AAQPS6454G IN302927 10200225 1000000.00 10.00 10000000
64 LYNN MANU PARPIA 72 TENERIFE LITTLE GIBBS ROAD 2 MALABAR HILL MUMBAI 400006 AAJPP1164B IN302927 10272510 1000000.00 10.00 10000000
65 VARUN ADITYA THAPAR 10 TH FLOOR THAPAR 

HOUSE 25
BRABOURNE ROAD 
NEAR ORIENTAL BANK

COMMERCE,KOLKATA WEST 
BENGAL,INDIA

700001 ADOPT2612A IN303028 64185760 1000000.00 5.00 5000000

66 CUBBON MARKETING PVT 
LTD

ROOM NO.4D, (SOUTH 
BLOCK)

4th FLOOR, PARK 
PLAZA

71, PARK STREET KOLKATA 700016 AACCC1936C IN303323 10001300 1000000.00 5.00 5000000



67 HITAL RASIKLAL MESWANI C 23 24 NEW 
WOODLAND CHS LTD

DR G DESHMUKH 
MARG NEAR KAMPS

CORNER PEDDAR ROAD MUMBAI 
MAHARASHTRA

400026 AAGPM7882G IN303719 11041597 1000000.00 20.00 20000000
68 AAKANSHA UNICHEM 

LIMITED LIABILITY 
PARTNERSHIP

2ND FLR UDYOG 
KSHETRA

TI MULUND 
GOREGAON

LINK ROAD MULUND W MUMBAI 400080 AAWFA3157G IN304158 10001120 1000000.00 20.00 20000000

69 ASHA  GUPTA E 437 GROUND FLOOR GREATER  KAILASH 
PART 2 VTC

GREATER  KAILASH SUB 
DISTRICT

DEFENCE COLONY 
SOUTH DELHI

110048 ABSPG0707F IN304158 10002286 1000000.00 5.00 5000000

70 SANJAY VASANT JOGLEKAR 25 SHEFALEE B 
MAKARAND CHS

VEER SAVARKAR MARG 
NEAR MAHIM

DURGAH MAHIM W MUMBAI 400016 ABNPJ8225G IN304158 10004538 1000000.00 5.00 5000000
71 ARUNKUMAR 

MAHABIRPRASAD JATIA
JATIA CHAMBERS 60 DR V B GANDHI 

MARG
MUMBAI 400001 AAATY4137A IN304158 10005379 1000000.00 7.00 7000000

72 ARUNA  TAPARIA 101 LAXMI VILAS 10TH 
FLR

87 NEPEANSEA ROAD MALABAR HILL MUMBAI 400006 ADHPT1427C IN304158 10007452 1000000.00 180.00 180000000
73 URMILADEVI  TAPARIA 101 LAXMI VILAS 10TH FLOOR 87 

NEPEANSEA ROAD
MALABAR HILL MUMBAI 400006 AABPT7014Q IN304158 10007532 1000000.00 95.00 95000000

74 JYOTIPRASAD  TAPARIA 101 LAXMI VILAS 10TH FLOOR 87 
NEPEANSEA ROAD

MALABAR HILL MUMBAI 400006 AABPT7457P IN304158 10007549 1000000.00 20.00 20000000
75 ANJALI ASHUTOSH TAPARIA 101 LAXMI VILAS 10TH FLOOR 87 NEPEANSEA ROAD MUMBAI 400006 ACCPA9978R IN304158 10009052 1000000.00 155.00 155000000
76 SALOME PRANAV PARIKH 18 A MANEK L D RUPAREL MARG MALABAR HILL MUMBAI 400006 AAQPP1679L IN304158 10009366 1000000.00 10.00 10000000
77 SURESHBHAI D 

NANDWANA
PLOT NO 61 B 
PANCHVATI SOCIETY

PANCHVATI MAIN 
ROAD

RAJKOT 360001 AAGPN1224M IN304158 10014335 1000000.00 25.00 25000000
78 HIMANSHUBHAI D 

NANDWANA
18 PARAS SOCIETY NIRMALA CONVENT 

SCHOOL
RAJKOT 360007 AAGPN1225L IN304158 10014861 1000000.00 25.00 25000000

79 ARUNKUMAR 
MAHABIRPRASAD JATIA

JATIA CHAMBER 60 DR V B GANDHI MARG FORT MUMBAI 400001 AACPJ2611C IN304158 10015900 1000000.00 5.00 5000000
80 GAURAV  JINDAL 1117 MANGOLIAS DLF 

GOLF LINKS
SECTOR 42 GOLF 
COURSE ROAD

CHAKARPUR 74 GURGAON 122002 ADWPJ9557G IN304158 10016620 1000000.00 5.00 5000000
81 ASHUTOSH  TAPARIA 101 LAXMI VILAS 10TH 

FLOOR
87 NEPEANSEA ROAD 
MALABAR HILL

MUMBAI 400006 AABPT4664J IN304158 10018107 1000000.00 25.00 25000000

82 LODHA FINSERV PRIVATE 
LIMITED

7TH FLOOR LODHA 
EXCELUS

APOLLO MILLS 
COMPOUND N M 
JOSHI

MARG MAHALAXMI MUMBAI 400011 AALCS7775C IN304158 10018295 1000000.00 50.00 50000000

83 NAVEEN D TAHILYANI 231 232 23RD FLOOR TOWER A KALPATARU 
HORIZON

SK AHIRE MARG WORLI MUMBAI 400018 ACIPT1192L IN304158 10020642 1000000.00 5.00 5000000

84 MILIND M DEORA 16 KHETAN BHAVAN 198 
J TATA

ROAD CHURCHGATE MUMBAI 400020 AAPFG7688F IN304158 10022271 1000000.00 5.00 5000000
85 MOHIT  MALHOTRA FLAT NO 1 GROUND 

FLOOR
HILL N SEA 72 NARGIS 
DUTT ROAD

PALI HILL BANDRA WEST MUMBAI 400050 AKBPM5127D IN304158 10027541 1000000.00 5.00 5000000
86 AAYUSH  TAPURIAH FLAT NO 82 SUJATA CHS 8 LITTLE GIBBS ROAD MALABAR HILL MUMBAI 400006 AGQPT4416K IN304158 10028464 1000000.00 5.00 5000000
87 SHANTHI  KRISHNAN B 702 SHAGUN TOWER 

FILM CITY ROAD
NEAR DINDOSHI BUS 
DEPOT MALAD EAST

MUMBAI 400097 AAPPK5923P IN304158 10028807 1000000.00 8.00 8000000
88 VIDYA JAGDISH MOORJANI 131 EVEREST 

APARTMENTS
MOUNT PLEASANT 
ROAD

MALABAR HILL MUMBAI 400006 AACTJ8323M IN304158 10035034 1000000.00 30.00 30000000



89 REKHA RIZWAN KOITA 3702 TOWER B VIVAREA JACOB CIRCLE 
MAHALAXMI

MUMBAI 400011 AAUTS4696J IN304158 10035704 1000000.00 30.00 30000000
90 ALAVELLI JAYARAJ 11 A TOWER GH 6 

ORCHID GARDEN
SUNCITY SECTOR 54 GURGAON 122011 ALUPA3872H IN304158 10036150 1000000.00 5.00 5000000

91 RAJKUMARI  DHANUKA 141 MAKER TOWER B CUFFE PARADE  
COLABA

MUMBAI 400005 ADUPD7020N IN304158 10036922 1000000.00 16.00 16000000
92 ARUNA SURESH KARE REGENCY AVENUE 6TH FLOOR NORTH AVENUE 

RD
SANTACRUZ W MUMBAI 400054 ACQPK0584K IN304158 10037675 1000000.00 11.00 11000000

93 SURESH GOVIND KARE REGENCY AVENUE 6TH 
FLOOR

NORTH AVENUE 
SANTACRUZ WEST

MUMBAI 400054 AADHS6651J IN304158 10040077 1000000.00 15.00 15000000
94 APURVA MAHESH SHAH 1403 PLEASANT PALACE NARAYAN DHABOLKAR 

ROAD
MUMBAI 400006 ABBPS3726K IN304158 10040245 1000000.00 150.00 150000000

95 KARAN RAJENDRA DARDA JALANA ROAD LOKMAT BHAVAN AURANGABAD 431001 AGKPD4240R IN304158 10043501 1000000.00 20.00 20000000
96 RISHI RAJENDRA DARDA LOKMAT BHAVAN JALNA ROAD AURANGABAD 431001 AAKPD2934Q IN304158 10043510 1000000.00 20.00 20000000
97 AAMIR KHAN FLAT NO 4 2ND FLOOR 

MARINA
APARTMENT PALI HILL 
NEXT TO PETIT

GIRLS HIGH SCHOOL UNION 
PARK

BANDRA WEST 
MUMBAI

400050 AACPK8431H IN304158 10047298 1000000.00 20.00 20000000
98 ROHAN PRADEEP SHAH P 6 GLENELG DAMANI 

HOUSE
PRAKASH PETHE MARG 
CUFFE PARADE

MUMBAI 400005 AFOPS0829Q IN304158 10049611 1000000.00 10.00 10000000

99 AADITYA ROHAN SHAH P 6 DAMANI HOUSE 11 
CUFFE

PARADE COLABA MUMBAI 400005 CQWPS7090C IN304158 10049783 1000000.00 5.00 5000000
100 BHAVESH KISHOR 

MANGLANI
TOWER C APT 1209 SKYON SECTOR 60 

VILLAGE ULLAHAWAS
GURGAON HARYANA 122001 ATYPM8555D IN304158 10054387 1000000.00 10.00 10000000

101 JALDHAR INVESTMENTS 
AND TRADING CO PRIVATE 
LIMITED

202 203 MAGNUM OPUS SHANTINAGAR 
INDUSTRIAL ESTATE

VAKOLA SANTACRUZ EAST MUMBAI 400055 AAACJ7359N IN304158 10055669 1000000.00 10.00 10000000

102 LYON INVESTMENT AND 
INDUSTRIES PRIVATE 
LIMITED

202 203 MAGNUM OPUS 
SHANTINAGAR

INDUSTRIAL ESTATE 
VAKOLA

SANTACRUZ E MUMBAI 400055 AAACL0580F IN304158 10056119 1000000.00 10.00 10000000

103 TRU TRADING AND 
INVESTMENTS PRIVATE 
LIMITED

202 203 MAGNUM OPUS 
SHANTINAGAR

INDUSTRIAL ESTATE  
VAKOLA

SANTACRUZ EAST MUMBAI 400055 AAACT1636J IN304158 10057902 1000000.00 10.00 10000000

104 AARYA ROHAN SHAH P 6 GLENELG DAMANI 
HOUSE CAPT

PRAKASH PETHE MARG 
NEAR BADHWAR

PARK 11 CUFFE PARADE 
COLABA

MUMBAI 400005 CQWPS7185L IN304158 10060465 1000000.00 5.00 5000000

105 RAMNARAYAN  
VARADHARAJAN

3 SHIVKRIPA POPCO 
SOCIETY

FISHERISH UNIVERSITY 
ROAD

VERSOVA MUMBAI 400061 AAFPV5705L IN304158 10061675 1000000.00 5.00 5000000
106 ADITI M PANANDIKAR 91 BELMONTE TOWER MOGUL LANE MAHIM MUMBAI 400016 ACEPP3136G IN304158 10062660 1000000.00 9.00 9000000
107 ASHOK KUMAR MUNJAL OFFICE NO 003  A 

GROUND FLOOR
TOWER B GLOBAL 
BUSINESS PARK

M G ROAD GURGAON 122001 AARFM9486D IN304158 10067158 1000000.00 100.00 100000000
108 RAVI VIJAYA RAGHAVAN NO 71 LAKE SHORE 

HOMES CENTRAL
JAIL RD HOSA RD OFF 
SARJAPUR RD

NEAR AMRITA COLLEGE 
KASAVANAHALLI

BANGALORE 560035 AVHPR0285J IN304158 10069139 1000000.00 5.00 5000000
109 ASHUTOSH  SHARMA FLAT NO 318 MAGNOLIAS 

DLF GOLF
LINKS NEAR GOLF CLUB 
DLF PHASE 5

GALLERIA DLF IV S O 
GALLERIA DLF IV

GURGAON 122009 AAAPS3697M IN304158 10071708 1000000.00 5.00 5000000
110 SRIDHAR  BALAKRISHNAN FLAT NO 5 SUDARSANA 

APTS
N NO 63 O NO 32 1ST 
MAIN ROAD

R A PURAM CHENNAI 600028 AAAPB3726E IN304158 10081389 1000000.00 5.00 5000000



111 KAMAL KISHORE SHARMA 501 PLOT NO 47 RAHEJA 
ORCHID

RESIDENTS 
ASSOCIATION JVPD 
9TH ROAD

PLOT NO NEAR PUNJAB 
NATIONAL BANK

JUHU MUMBAI 400049 AAPPS6663J IN304158 10088747 1000000.00 10.00 10000000

112 KOTAK MAHINDRA 
TRUSTEESHIP SERVICES 
LIMITED

27 BKC 6TH FLOOR PLOT 
NO C 27

G BLOCK BANDRA 
KURLA COMPLEX

BANDRA EAST MUMBAI 400051 AABTV5739L IN304158 10096021 1000000.00 10.00 10000000

113 ASHNI  TAPURIAH 82 SUJATA CHS 8 LITTLE 
GIBBS ROAD

MALABAR HILL MUMBAI 400006 AKJPT4525E IN304158 10108042 1000000.00 5.00 5000000
114 NIVEDITA  BHASIN C 316 DEFENCE COLONY DELHI DELHI 110024 AEZPB9466J IN304158 10118856 1000000.00 5.00 5000000
115 ADARSH  GARODIA ANANDA APARTMENTS 

FLAT 9A 116
SOUTHERN AVENUE 
SARAT BOSE ROAD

CIRCUS AVENUE NEAR LAKE 
KALI BARI

KOLKATA 700029 ADCPG2521P IN304158 10142821 1000000.00 5.00 5000000

116 KOTAK MAHINDRA 
TRUSTEESHIP SERVICES 
LIMITED

27 BKC 6TH FLOOR PLOT 
NO C 27

G BLOCK BANDRA 
KURLA COMPLEX

BANDRA E MUMBAI 400051 AAHTA7781P IN304158 10149260 1000000.00 90.00 90000000

117 LAKE CHEMICALS P LTD 603 PRESTIGE ATRIUM 
5TH FLOOR

CENTRAL STREET BANGALORE 560001 AAACL3683K IN304158 10150784 1000000.00 10.00 10000000
118 TULIKA PREM DEVIDAYAL B 201 VIVAREA TOWER 

2ND FLOOR
SANE GURUJI MARG 
JACOB CIRCLE

MAHALAXMI MUMBAI 400011 ABQPD5675B IN304158 10157018 1000000.00 10.00 10000000
119 ALPA LABORATORIES 

LIMITED
33 2 A B ROAD 
DIGDAMBAR

INDORE 453331 AACCA8437C IN304158 10158213 1000000.00 20.00 20000000
120 PRADIP  BURMAN A 5 3 VASANT VIHAR KUSUMPUR VASANT 

VIHAR I
SOUTH WEST 
DELHI

110057 AAAPB7429C IN304158 10161006 1000000.00 9.00 9000000
121 AMIT  SONI 1 A  2 GREAT EASTERN 

ROYALE 333
BELLASIS ROAD 
TARDEO

MUMBAI 400034 AONPS8774E IN304158 10162041 1000000.00 20.00 20000000
122 MANSHA CONSULTANTS 

PVT LTD
B1 404 UNIWORLD CITY 
WEST

SECTOR 30 GURGAON 122001 AACCM6876D IN304158 10162951 1000000.00 5.00 5000000
123 FUELCOAL CORPORATION 

INDIA LIMITED
926 A DESHPANDE 
LAYOUT CENTRAL

AVENUE ROAD NEAR 
DAY TO DAY

WARDHMAN NGR CENTRAL 
AVENUE

NAGPUR 440008 AACCF0487H IN304158 10162960 1000000.00 10.00 10000000

124 AVA CHEMICALS PVT LTD 1ST NARAYAN PLAZA 20 B CHANDIVALI ROAD 
SAKI

VIHAR ROAD MUMBAI 400072 AAACA5075E IN304158 10163647 1000000.00 5.00 5000000
125 PRITHA  VENKATACHALAM F1208 OBEROI SPLENDOR 

APT
JVLR ANDHERI EAST MUMBAI 400060 ACYPV3231G IN304158 10165881 1000000.00 5.00 5000000

126 SHYAM SUNDAR DHANUKA 
(HUF)

401, RAHEJA CENTRE 214, NARIMAN POINT MUMBAI 400021 AALHS2671C IN305099 10059932 1000000.00 14.00 14000000
127 ROHIT VARMA R-83 GF GREATER KAILASH-1 NEW DELHI 110048 AADPV4880E IN305099 30030821 1000000.00 5.00 5000000
128 DHANUKA AGRITECH 

LIMITED
GLOBAL GATEWAY 
TOWERS, NEAR GURU

DRONACHARYA 
METRO STATION

MG ROAD GURUGRAM 122002 AAACD0105G IN305099 30034647 1000000.00 50.00 50000000
129 PICO CAPITAL PRIVATE 

LIMITED
BOMBAY COTTON MILLS 
COMPOUND

DATTARAM LAD PATH KALACHOWKY. MUMBAI 400033 AABCV4214H 12070300 00009540 1000000.00 30.00 30000000



 

 
                               

 

 
 SINCE IT IS SYSTEM GENERATED WE WILL NOT BE ABLE TO PROVIDE YOU THE HARDCOPY OF THE SAME. 

Date : 03.01.2022 
 

TO, 
UNIT: MINDSPACE BUSINESS PARKS REIT 
 

Sub.:  
 

Statement of Investor Complaints for the quarter ended on December 31, 2021 w.r.t. Non- 
Convertible Debentures (“NCDs”) and Market Linked Debentures (“MLDs”) - 
(Collectively known as "Debentures”) 
 

Ref.:  Regulation 13(3) of the Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 (“SEBI Listing Regulations") 
 

 
Sr. No. Script Code ISIN 

1 960104 INE0CCU07017 

2 960327 INE0CCU07025 

3 973069 INE0CCU07033 

4 973070  INE0CCU07041 

 
 We, Link Intime India Private Limited, are the Registrar and Transfer Agents of the “Trust” w.r.t. said 
 “Debentures” only for providing electronic connectivity to the Trust. 
 

 We further confirm that during the period 01st October 2021 to 31st December 2021, we have not received 
any   complaints / grievances from holders of the “Debentures” issued by the Trust and a summary of the 
same, as  required in terms of the SEBI Listing Regulations is as follows: 
 

Particulars No. of Complaints 
Pending at the beginning of the quarter 0 
Received during the quarter 0 
Disposed off during the quarter 0 
Remaining unresolved at the end of the quarter 0 

 

This is for your information.  





MINDSPACE BUSINESS PARKS PVT LTD
MINDSPACE BUSINESS PARKS PVT LTD
(COMMERZONE)  BUILDING NO 1,4,5,6,7,8, AMENITY
BUILDING AND SWITCHING STATION,SAMRAT ASHOK
PATH,YERAWADA,PUNE,MAHARASHTRA 

YERWADA ,
MAHARASHTRA PUNE-411006
Contact No.:   

 

 

19 Jan, 2021
0 2

Dear Customer,

Sub: Industrial All Risks Insurance Policy No. 2112203247962101000

We thank you for having preferred us for your Insurance requirements. We at HDFC ERGO General Insurance 
believe “Insurance” as not only to be an assurance to indemnify in the event of unfortunate circumstances, 
but one that signifies protection and support, which you can count on when you need it most.

The Insurance Policy enclosed herewith is a written agreement providing confirmation of our responsibility towards you that
puts insurance coverage into effect against stipulated perils.

Please note that the policy has been issued based on the information contained in the proposal form and / or 
documents received from you or your representative / broker.

Name of the Intermediary: UNILIGHT INSURANCE BROKERS PRIVATE LIMITED
Intermediary Code: 200306722097

Where the proposal form is not received, information obtained from you or your representative /broker, whether orally or
otherwise, is captured in the policy document.

If you wish to contact us in reference to your existing policy and /or other general insurance solutions offered 
by us, you may write to our correspondence address as mentioned below. Alternatively, you may visit our 
website www.hdfcergo.com . To enable us to serve you better, you are requested to quote your Policy Number 
in all correspondences.

Thanking you once again for choosing HDFC ERGO General Insurance Company Limited and looking forward 
to many more years of association.

Yours sincerely,

Authorised Signatory

HDFC ERGO General Insurance Company Limited
2112
2032Policy Schedule
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HDFC ERGO General Insurance Company Limited UIN : IRDAN125A0009V01201213 | IRDAI Reg No.146  | CIN : U66030MH2007PLC177117
Registered & Corporate Office: 1st Floor, HDFC House, 165/166 Backbay Reclamation,
H.T.Parekh Marg, Mumbai - 400 020

Customer Service Address: D 301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg,
Bhandup (West), Mumbai - 400 078



Insured Name :MINDSPACE BUSINESS PARKS PVT LTD
Policy Number :2112 2032 4796 2101 000
Policy Period Insurance :From 01 Jan, 2021 00:01 hrs To 31 Dec, 2021 Midnight
Place Of Supply :Maharashtra

MINDSPACE BUSINESS PARKS PVT LTD
MINDSPACE BUSINESS PARKS PVT LTD (COMMERZONE)
BUILDING NO 1,4,5,6,7,8, AMENITY BUILDING AND
SWITCHING STATION,SAMRAT ASHOK
PATH,YERAWADA,PUNE,MAHARASHTRA 

YERWADA ,
MAHARASHTRA PUNE-411006
Contact No.:   

Policy Issuance Date :19/01/2021

Customer Id :Customer Id:1011508110820004

Customer PAN  :AAHCS8388M

GSTIN : 27AAHCS8388M1ZD

Email : : 

20

1

0
1

0

0

Financier Name 1) IDBI TRUSTEESHIP SERVICES LTD - COMMERZONE - BLDG NO - 6 7 8 ASIAN BLDG. GROUND FLOOR  17  R.KAMANI MARG
BALLARD ESTATE  MUMBAI  MAHARASHTRA- 400001
2) IDBI TRUSTEESHIP SERVICES LTD - COMMERZONE - BLDG NO - 1  5 ASIAN BLDG. GROUND FLOOR  17  R.KAMANI MARG
BALLARD ESTATE  MUMBAI  MAHARASHTRA- 400001

Intermediary Name UNILIGHT INSURANCE BROKERS
PRIVATE LIMITED Intermediary Code 200306722097

Business of the Insured Electronic Software Development Unit/s

Coverage Details, Sum Insured & Premium

Perils Covered Sum Insured Premium
Section I : Material Damage (Fire) 7,533,478,354.00 3,088,726.12
Section I : Material Damage (Machinery Breakdown/Boiler Explosion/Electronic Equipment Insurance) 580,180,219.00 145,045.05
Section II : Business Interruption (Fire Loss of profits) 2,894,103,845.00 1,475,992.96
Section II : Business Interruption (Machinery Loss of profits) 0.00 0.00
Add on Covers excl. Terrorism 753,347.83
Terrorism Damage Cover 0.00 0.00
Net Policy Premium 5,463,112.00
GST (Rate and amount shown below) 983,360.00

                        Total Premium 6,446,472.00
Details of Add On Cover

Sr.No. Description of Add On Cover Sum Insured    (`)
1 Sp.Cover-Valuable Papers and records Clause 50,000,000.00
2 Sp.Cover-De Contamination and cost of clean up 5,000,000.00
3 Sp.Cover-Modification cost / Incompatibility expenses 50,000,000.00
4 Architect Surveyors Professionals Fees 50,000,000.00
5 Escalation 376,673,918.00
6 Sp.Cover-Expediting Costs Clause 50,000,000.00
7 Sp.Cover-Additional Custom Duty / Import tax cost 50,000,000.00
8 Auditors Fees 50,000,000.00
9 Sp.Cover-Expense for loss minimization 50,000,000.00
10 Sp.Cover-Obsolete Parts Clause 50,000,000.00
11 Sp.Cover-Cost of Re writing records clause 50,000,000.00
12 Sp.Cover-Computer Records Clause 50,000,000.00
13 Sp.Cover-Immediate Repair Clause 50,000,000.00
14 Earthquake Cover 7,533,478,354.00
15 Removal Of Debris 50,000,000.00
16 Omission to Insured Additions Alteration or Extensions 376,673,918.00
17 Sp.Cover-Shut Down-Start Up clause 50,000,000.00
18 Sp.Cover-Leak Search and Finding Cost 50,000,000.00
19 Sp.Cover-Tenants Improvements Clause / Tenants Clause 50,000,000.00
20 Sp.Cover-Protection And Preservation Of Property Clause 50,000,000.00

Details of Property Insured & Location of Risk Covered
SECTION I : MATERIAL DAMAGE

Sr.No Risk Location Occupancy Details of the 
Property Insured Sum Insured    (`)

SUM_INSURED

1

MINDSPACE BUSINESS PARKS PVT 
LTD(COMMERZONE), BUILDING NO 
1,4,5,6,7,8,AMENITY BUILDING AND 
SWITCHING STATION, SAMRAT ASHOK 
PATH, PUNE, YERWADA, MAHARASHTRA, 
PIN - 411006  
 
Invoice No. :1011900980411, GSTIN 
:27AAHCS8388M1ZD , Premium:5463112, 
Central Tax 9% ( ` 491680.08 )+ State Tax 9% 
(`491679.92 ), GSTIN :Maharashtra

Electronic Software
Development Unit/s

Plant & Machinery 580,180,219.00

Building ,Including Plinth and Foundation
and Compound wall + Landscape + Internal
Road + FFF, +Computer + Fit out for client

6,953,298,135.00

TOTAL                             7,533,478,354.00

HDFC ERGO General Insurance Company Limited 0
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HDFC ERGO General Insurance Company Limited UIN : IRDAN125A0009V01201213 | IRDAI Reg No.146  | CIN : U66030MH2007PLC177117
Registered & Corporate Office: 1st Floor, HDFC House, 165/166 Backbay Reclamation,
H.T.Parekh Marg, Mumbai - 400 020

Customer Service Address: D 301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg,
Bhandup (West), Mumbai - 400 078



SECTION II : BUSINESS INTERRUPTION
Sr.No Description Amount  (`) Indemnity Period

1 Annual Gross Profit 1,447,051,923.00 24 Month2 FLOP Sum Insured 2,894,103,845.00

Excess/ Deductibles

Location having Sum Insured upto INR 100 Cr per location for PD & BI. Material Damage - 5% of claim amount subject to a minimum of 5 lakhs. Business Interruption
(FLOP) -Other than Petro Chemical Risks - 7 days of Standard Gross Profit. Petro chemical risks - 14 days of Standard Gross Profit.  Location having Sum Insured above
INR 100 Cr and up to INR 1500 cr per location for  PD & BI. Material Damage - 5% of claim amount subject to a minimum of 10 lakhs. Business Interruption (FLOP) - Other
than Petro Chemical Risks - 7 days of Standard Gross Profit. Petro chemical risks - 14 days of Standard Gross Profit. Location having Sum Insured above INR 1500 Cr
and up to INR 2500 cr per location for PD & BI. Material Damage - 5% of claim amount subject to a minimum of 25 lakhs. Business Interruption (FLOP) - Other than Petro
Chemical Risks - 7 days of Standard Gross Profit. Petro chemical risks - 14 days of Standard Gross Profit.  Location having Sum Insured above INR 2500 cr per location
for PD & BI. Material Damage - 5% of claim amount subject to a minimum of INR 50 lakh. Business Interruption - FLOP - 14 Days of Standard Gross Profit. Note: The limit
for sum insured is combined limit for MD + BI per location.All the Other Add on covers - Policy deductible

Clauses & Extensions
1  EARTHQUAKE COVER (FIRE AND SHOCK) 20  72 -Hours Clause
2  Immediate Repair Clause 21  Valuable Papers & records
3  Additional Custom Duty/Import tax cost 22  Failure of Public Power, Water, Gas Or Steam Supply
4  Leak Search and Finding Cost 23  Alternative Basis Clause
5  Automatic Reinstatement clause 24  "DIFFERENCE" BASIS
6  Cost of Re writing records clause 25  REVENUE BASIS
7  De Contamination and cost of clean up 26  SHUT DOWN-START UP CLAUSE
8  Expense for loss minimization 27  Agreed Bank Clauses
9  Modification cost/Incompatibility expenses 28  Departmental clause
10  Minor works 29  Auditors clause
11  Claims preparation clause 30  Designation of Property Clause
12  Pairs And Sets Clause 31  Local Authorities Clause
13  Computer Records Clause 32  Breakage Of Fixed Glass And Outdoor Signs
14  Obsolete Parts Clause 33  Escalation Clause

15  Tenant Improvements clause And Tenant Clause 34  ARCHITECTS, SURVEYORS AND CONSULTING ENGINEER'S FEES (IN
EXCESS OF 3% OF THE CLAIM AMOUNT)

16  On Account Payment Clause 35  REMOVAL OF DEBRIS (IN EXCESS OF 1% OF THE CLAIM AMOUNT)
17  Control Of Damaged Property 36  Omission to Insured Addition, Alteration or Extensions
18  Expediting Costs 37  Reinstatement Value Clause
19  Protection And Preservation Of Property

Special Conditions, Warranties & Exclusions
Additional Custom Duty/Import tax cost AOA and aggregate
Automatic Reinstatement clause Aggregate 5 crs
Breakage Of Fixed Glass And Outdoor Signs AOA and aggregate
Computer Records Clause AOA and aggregate
Control Of Damaged Property AOA and aggregate
Breakage of Fixed glass and outdoor signs AOA and aggregate
Return of premium clause - If the Insured declares at the latest nine months after the expiry of any policy year that the Gross Profit earned during the accounting period of
twelve months most nearly concurrent with any period of insurance, was less than the sum insured thereon a pro rata return of premium not exceeding one third of the
premium paid on such sum insured for such period of insurance shall be made in respect of difference. If any loss destruction or damage has concurred giving rise to a
claim under this policy, such return shall be made in respect only of so much of said difference as is not due to such loss destruction or damage.
Leak Search and Finding Cost AOA and aggregate
Prevention of access with maximum limit of 30 days (over & above the policy time excess) and with maximum radius of 5 kilometers from insured premises & only inland.
Coverage under this section shall extend to include loss or reduction resulting from cessation, interruption, interference or inhabitation to the business as consequence of
physical destruction of or damage to property belonging to the Insured or property within a radius of 5 kms from the insured premises (inland only) which prevents or
hinders the use of or access to the premises (excluding port blockage).
Accidental Failure of Public (Electricity/ Gas/ Water) Supply (For maximum limit of 17 % of business interruption SI) - Coverage restricted to FLEXA & AoG perils upto
First Tier/ Direct Utility Providers premises Only. Terrorism risk is not covered for this extension.Coverage is restricted to last off take (Terminal) point only. Waiting Period
- 24 Hours. Indemnity Period - max 60 days. The limits specified are in aggregate across all onshore public utilities.
Warranted Basement is used for car parking &/or housing of utilities only
Employee Personal Property Cover - In consideration of the payment of additional premium, it is hereby agreed and declared that, notwithstanding anything to the
contrary in this policy or in any of its conditions, the policy extends to cover the loss and/or damage of employee's personal property at the insured premises for which
insured is responsible provided that the insurer would not be responsible to pay more than what limit per employee per event set by the insured. Loss not payable if the
damaged property is specifically insured in some other policy
Pair And Set Clause - It is hereby declared and agreed that in the event of loss or damage to any article forming part of a pair or set, the company shall not be liable for
more than the value of the particular part or parts which may be lost or damaged without references to any special value which such part or parts may have as forming a
pair or set but in any event not exceeding a proportionate part of the sum insured in respect of the pair or set.
Cost of Re writing records clause AOA and aggregate
De Contamination and cost of clean up  AOA and aggregate
On account payment clause upto 50% of claim amt to be agreed by HDFC ERGO claims team on case to case basis
Nominated Loss Adjustor's Clause - It is hereby declared and agreed that in the event of any loss / damage covered under the policy, the amount of such loss shall be
adjusted subject to the terms and conditions of the policy by any of the approved firms of adjustors agreed
Loss minimisation expensesAOA and aggregate 5 crs
Hypothecation as under

1) IDBI TRUSTEESHIP SERVICES LIMITED (Debenture Trustee for the benefit of Debenture Holders) - Bldg No - 6,7,8 Asian Bldg.,Ground Floor, 17, R.Kamani Marg,
Ballard Estate, Mumbai, Maharashtra- 400001

2) IDBI TRUSTEESHIP SERVICES LIMITED (Debenture Trustee for the benefit of Debenture Holders) - Bldg No - 1, 5 Asian Bldg.,Ground Floor, 17, R.Kamani Marg,
Ballard Estate, Mumbai, Maharashtra- 400001
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Supplementary Clauses and condition 

Minor Works-Completely erected value per project not to exceed INR 1 cr & INR 5 cr in aggregate combining all projects during the year being the value of the said minor
works at the commencement thereof. -  50,000,000/-

Claims Preparation Cost- AOA and in aggregate -  50,000,000/-

Employee personal property  AOA and aggregate -  50,000,000/-

On Account Payment Clause-% will be decided on case to case basis - 

Extra expenses IP 12 months -  10,000,000/-

Loss minimisation expenses  AOA and aggregate -  50,000,000/-

Control of damage property- 5 Crs AOA and in aggregate -  50,000,000/-

Immediate repairs clause AOA and aggregate -  50,000,000/-

Breakage of Fixed glass and outdoor signs AOA and aggregate -  50,000,000/-




















Sanction and Embargo Clause
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the extent that the provision of such
cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, prohibition or restriction under United Nations resolutions or the
trade or economic sanctions, laws or regulations of the European Union, United Kingdom or United States of America.

NMA 2915 End B
1. Electronic Data Exclusion - Notwithstanding any provision to the contrary within the Policy or any endorsement thereto, it is understood and agreed as follows:-
a)    This Policy does not insure, loss, damage, destruction, distortion, erasure, corruption or alteration of ELECTRONIC DATA from any cause whatsoever (including but
not limited to COMPUTER VIRUS) or loss of use, reduction in functionality, cost, expense of whatsoever nature resulting therefrom, regardless of any other cause or
event contributing concurrently or in any other sequence to the loss.
ELECTRONIC DATA means facts, concepts and information converted to a form useable for communications, interpretation or processing by electronic and
electromechanical data processing or electronically controlled equipment and includes programmes, software, and other coded instructions for the processing and
manipulation of data or the direction and manipulation of such equipment.
COMPUTER VIRUS means a set of corrupting, harmful or otherwise unauthorised instructions or code including a set of maliciously introduced unauthorised instructions
or code, programmatic or otherwise, that propagate themselves through a computer system or network of whatsoever nature.  COMPUTER VIRUS includes but is not
limited to Trojan Horses, worms and time or logic bombs.
b)    However, in the event that a peril listed below results from any of the matters described in paragraph a) above, this Policy, subject to all its terms, conditions and
exclusions will cover physical damage occurring during the Policy period to property insured by this Policy directly caused by such listed peril.

Listed Perils -    Fire,     Explosion

2. Electronic Data Processing Media Valuation - Notwithstanding any provision to the contrary within the Policy or any endorsement thereto, it is understood and agreed
as follows:-
Should electronic data processing media insured by this Policy suffer physical loss or damage insured by this Policy, then the basis of valuation shall be the cost of the
blank media plus the costs of copying the ELECTRONIC DATA from back-up or from originals of a previous generation.  These costs will not include research and
engineering nor any costs of recreating, gathering or assembling such ELECTRONIC DATA.  If the media is not repaired, replaced or restored the basis of valuation shall
be the cost of the blank media.  However this Policy does not insure any amount pertaining to the value of such ELECTRONIC DATA to the Assured or any other party,
even if such ELECTRONIC DATA cannot be recreated, gathered or assembled.

Communicable Disease Exclusion [Endorsement][Clause] 

1.Notwithstanding any provision, clause or term of this [Insurance Contract] to the contrary, this [Insurance Contract]  excludes any loss, cost, damage, liability, claim,
fines, penalty or expense or any other amount of whatsoever nature, whether directly or indirectly and/or in whole or in part, related to, caused by, contributed to by,
resulting from, as a result of, as a consequence of, attributable to, arising out of, arising under, in connection with, or in any way involving (this includes all other terms
commonly used and/or understood to reflect or describe  nexus and/or connection from one thing to another whether direct or indirect): 
1.1  a Communicable Disease and/or the fear or threat (whether actual or perceived) of a Communicable Disease and/or the actual or alleged  transmission of a
Communicable Disease regardless of any other cause or event contributing and/ or occurring concurrently or in any sequence thereto, and
1.2  a pandemic or epidemic, as declared by the World Health Organisation or any governmental authority.
2.   As used herein, Communicable Disease means: any infectious, contagious or communicable substance or agent  and/or any infectious, contagious or communicable
disease which can be caused and/or transmitted by means of substance or agent where:
2.1  the disease includes, but is not limited an illness, sickness, condition or an interruption or disorder of body functions, systems or organs, and 
2.2  the substance or agent  includes, but is not limited to, a virus, bacterium, parasite, other organism or other micro-organism (whether asymptomatic or not); including
any variation or mutation thereof, whether deemed living or not, and 
2.3  the method of transmission, whether direct or indirect, includes but not limited to, airborne transmission, bodily fluid transmission, transmission through contact with
human fluids, waste or the like, transmission from or to any surface or object, solid, liquid or gas or between organisms including between humans, animals, or from any
animal to any human or from any human to any animal, and 
2.4  the disease, substance or agent is such
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2.4.1  that causes or threatens damage or can cause or threaten damage to human health or human welfare, or
2.4.2  that causes or threatens damage to or can cause or threaten damage to, deterioration to, contamination of, loss of value of, loss of marketability of or loss of use or
usefulness of, tangible or intangible property. 
For avoidance of doubt, Communicable Disease includes but is not limited to Coronavirus Disease 2019 (Covid -19) and any variation or mutation thereof.
3.   For further avoidance of doubt, any contingent or other business interruption loss, cost, damage, loss of income, loss of use, increased cost of working and/or extra
expense arising out of or attributable to:
3.1  any partial or complete closure of and/or slowdown in, including but not limited to any closure by or under the advisories of  public, military, government or civil
authorities, or any denial of access to insured premises, or customer and or supplier premises (including service / utility providers), or 
3.2  change in consumer behaviour, or 
3.3  an absence of infected employees or employees suspected of being infected shall not be covered by this [Insurance Contract]
4.   For still further avoidance of doubt, loss, cost, damage, liability, claim, fines, penalty or expense or any other amountexcluded hereby, includes but is not limited to any
cost to identify, clean-up, detoxify, disinfect, decontaminate, mitigate, remove, evacuate, repair, replace, monitor, sanitize or test: (1) for a Communicable Disease or (2)
any tangible or intangible property covered by this [Insurance Contract] that is affected by such Communicable Disease.
5.   It is clarified that (1) no other prior, concurrent or subsequent provision, clause,  term or exception of this [Insurance Contract] (including (but not limited to) any prior,
concurrent or subsequent endorsement and/or any provision, clause, term, buy back or exception that operates, or is intended to operate, to extend the coverage of, or
protections provided by, this [Insurance Contract]  by whatever name called like any coverage extension, additional coverage, global extension, exception to any
exclusion); (2) no change in the law, clause or similar provision; (3) no follow the fortunes clause or similar provision; and/or (4) no change in the law or any regulation (to
the extent permitted by applicable law), shall operate to provide any insurance, coverage or protection under this [Insurance Contract] that would otherwise be excluded
through the exclusion set forth in this [Endorsement][Clause]. 
6.    If the [Insurer] alleges that by reason of this [Endorsement][Clause] any amount is not covered by this [Insurance Contract]  the burden of proving the contrary shall
rest in the [Insured].
Control of damage property- 5 Crs AOA and in aggregate
Immediate repair clause AOA and aggregate
Prevention of access - Prevention of access with maximum limit of 30 days (over & above the policy time excess) and with maximum radius of 5 kilometers from insured
premises & only inland. Coverage under this section shall extend to include loss or reduction resulting from cessation, interruption, interference or inhabitation to the
business as consequence of physical destruction of or damage to property belonging to the Insured or property within a radius of 5 kms from the insured premises (inland
only) which prevents or hinders the use of or access to the premises (excluding port blockage)
Additional Increased Cost of Working- Aggregate limit  : 5 crs
Accidental Failure of Public (Electricity/ Gas/ Water) Supply Aggregate 5 crs
Prevention of access limit is 5 crs
Expense for loss minimisation AOA and aggregate
Immediate Repair Clause AOA and aggregate
Modification cost/Incompatibility expenses AOA and aggregate
Breakage of Fixed glass and outdoor signs AOA and aggregate  5 crs
Machinery FFF Office equipment held in trust
DG Set endorsement for loss minimisation under MBD Section
DG Set endorsement for loss minimisation under MBD Section - It hereby declared that any loss or damage payable under the policy to the cylinder head, liner and piston
of the Diesel/oil engines insured here will be indemnified subject to ¿1. 15 % depreciation per annum be made applicable to the Turbo- charger subject to a maximum of
75 %.2. Turbo-charger cannot be insured in isolation.
Expediting Costs AOA and aggregate
Obsolete Parts Clause AOA and aggregate
Pairs And Sets Clause AOA and aggregate 5 crs
Protection And Preservation Of Property AOA and aggregate
Shut Down-Start Up clause AOA and aggregate
Claims preparation costs ¿ On costs and expenses necessarily and reasonably incurred by the insured following loss or damage to the property insured. I. to reconstruct
and recompile records (but not for the value to the insured of the insured information contained therein). II. to extract and compile information required by the Company
from the insured¿s own records for the purpose of preparing a claim under the Policy but excluding legal, investigation fees/expenses incurred for the purpose of
contesting any issue over the Company¿s Liability under the Policy. Provided always that no amount shall be recoverable under this endorsement if subsequent to the
incurrence of any expenses, the Company shall deny liability for any claim in respect of which the expenses have been incurred (with or without the consent of the
Company)
Tenant's Improvements clause AOA and aggregate
Terrorism Exclusion Warranty
Valuable Papers & records AOA and aggregate
Minor Works-Completely erected value per project not to exceed INR 1 cr & INR 5 cr in aggregate combining all projects during the year being the value of the said minor
works at the commencement thereof.
Claims Preparation Cost-  AOA and in aggregate 5 crs
Employee personal property AOA and aggregate 5 crs
Removal of Debris  including foreign debris, slush removal, dewatering expenses 50 lacs AOA And aggregate
Auditors clause AOA and aggregate
EXTRA EXPENSE - Measurement of Loss - The recoverable EXTRA EXPENSE loss will be the reasonable and necessary extra costs incurred by the Insured of the
following during the PERIOD OF LIABILITY - 1) extra expenses to temporarily continue as nearly normal as practicable the conduct of  the Insured¿s business; and 2)
extra costs of temporarily using property or facilities of the Insured or others, less any value remaining at the end of the PERIOD OF LIABILITY for property obtained in
connection with the above. This Policy does not insure: 1) Any loss of income. 2) Costs that usually would have been incurred in conducting the business during the same
period had no physical loss or damage happened. 3) Costs of permanent repair or replacement of property that has been damaged or destroyed.4) Any expense
recoverable elsewhere in this Policy. Period of Liability : 12 month Deductibles: Policy deductibles Waiting Period: 1 day Limit : AOA:AOY:INR 1 cr
Additional Increase cost of working - It is hereby agreed and declared that notwithstanding anything contained herein to the contrary, this policy extends to cover costs
and expenses necessarily and reasonably incurred during the indemnity period  in  consequence of the 'Damage' and  not otherwise  payable  under  Loss  of  Gross
Profit Provision  (increase  in  cost  of  working) for  the purposes  of  maintaining  the  business,  it being understood that if any such costs under Loss of Gross Profit
provisions (Reduction in turnover and increase in cost of working) are of a capital asset nature then account shall be taken of the residual value of such capital items so
involved existing at the end of the maximum Indemnity Period. Limit : 10% of limit of indemnity ( BI SI / BI Loss limit ) Subject to Maximum amount INR 5 Cr
Warranted that Kutcha Construction (if any) is not covered
Kutcha Construction : Building (s) having walls and / or roofs of wooden planks/ Thatched leaves and / or grass /hay of any kind/ bamboo / plastic / cloth / asphalt
Minor Works - It is understood and agreed that these Sections of the Policy automatically include minor alterations and/or construction and/or re-construction and/or
additions and/or maintenance and/or testing and commissioning and/or modifications and/or work carried out on any of the property insured under this policy, subject to a
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maximum contract value as specified in schedule any one Project (as specified in the schedule) being the value of the said Project at the commencement thereof.
Notwithstanding other terms and conditions herein, this Extension of the Policy shall only pay in excess of more specific insurance, if any, arranged in respect of minor
works. The deductibles applicable to this Policy shall not apply where the amount payable under such other insurance exceeds the deductible herein but in no case shall
any loss be payable below the deductible amount herein. Any Consequential Loss, following a loss covered hereunder, is excluded
Control of damage property - This Policy gives control of physically damaged property consisting of as specified in schedule as follows: 1) The Insured will have full rights
to the possession and control of damaged property in the event of Insured physical damage to such property provided proper testing is done to show which property is
physically damaged. 2) The Insured using reasonable judgment will decide if the physically damaged property can be reprocessed or sold. 3) Property so judged by the
Insured to be unfit for reprocessing or selling will not be sold or disposed of except by the Insured, or with the Insured¿s consent.4) Any salvage proceeds received will go
to the :a. Company at the time of loss settlement; or b. Insured if received prior to loss settlement and such proceeds will reduce the amount of loss payable accordingly.
Subject otherwise to the terms, exceptions and conditions of the Policy.
Breakage of Fixed glass and outdoor signs AOA and aggregate
List of surveyors under Nominated loss adjuster clause. - 1. Proclaim Surveyors 2. Puri Crawford Insurance Surveyors & Loss Assessors India Pvt. Ltd. 3. Protocol
Surveyors. 4. Bhatawadekar Insurance Surveyors. 5. Mehta & Padamsey. 6. lntech Surveyors 7. Any other surveyor mutually agreed
Architect fees aggregate  5 crs
Omission to insure and escalation 5%

For Queries/Claim Services 022 - 6234 6234 / 0120 - 6234 6234 E-mail care@hdfcergo.com HSN Code 997139
Address

GST Registration No: 27AABCL5045N1Z8  
The contract will be cancelled ab intio in case; the consideration under the policy is not realized." The stamp duty of  ` 0.50 paid by Demand Draft, 
vide Receipt/Challan no. CSD/362/2020/1302 dated  20/03/2020 as prescribed in Government of Maharashtra Order No. Mudrank-2017/CR.97/M-1, 
dated the 09th January 2018".  
GST for this invoice is not payable under reverse charge basis.  
Note:Where the proposal form is not received, information obtained from insured, whether orally or otherwise, is captured in the policy document. 
Discrepancies, if any, in the information contained in the policy document may be pointed out by an insured within 15 days from the policy issue 
date after which information contained in the policy document shall be deemed to have been accepted as correct.  
 
The company may cancel the policy by sending 15 days notice in case of any fraud, misrepresentation, non disclosure of material fact or non 
cooperation of the insured as per Regulation 11.1.(xiii) of IRDA (Protection on Policy Holders interests) Regulations, 2017  
The Company shall be under no obligation to renew the policy on expiry of the period for which premium has been paid. The Company reserves 
the right to offer revised rates, terms and conditions at renewal based on claim experience and a fresh assessment of the risk. This policy may be 
renewed only by mutual consent and subject to payment in advance of the total premium at the rate in force at the time of renewal. The Company, 
however, shall not be bound to give notice that the policy is due for renewal or to accept any renewal premium. Unless renewed as herein 
provided, this policy shall automatically terminate at the expiry of the period for which premium has already been paid.

Branch :leela business park, 6th flr, andheri - kurla rd, mumbai

Broker Name :UNILIGHT INSURANCE BROKERS PRIVATE LIMITED For HDFC ERGO General Insurance Company Ltd.

Broker Code :200306722097 Tel No. : 91-22-23828179

Duly Constituted Attorney

The Policy wording attached herewith includes all the standard coverage offered by the Company to its customers. Your entitlement for coverage/benefits shall be restricted to the coverage/benefits as
mentioned in this policy schedule. For any clarification please call our toll free number.
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Section I - Material Damage

In consideration of the insured paying to the Company, the premium shown in the schedule, HDFC ERGO GENERAL INSURANCE COMPANY 
LIMITED (herein after called the Company) agrees (subject to the terms, conditions and exclusions contained herein or endorsed or otherwise 
expressed hereon which shall so far as the nature of them respectively will permit be deemed to be conditions precedent to the right of the Insured to 
recover hereunder) that if after payment of the premium any of the property insured be accidentally physically lost destroyed or damaged other than by 
an excluded cause during the period of insurance or any subsequent period in respect of which the insured shall have paid and the Insurer shall have 
accepted the premium required for the renewal of this policy, the Insurer will pay to the Insured the value of the property at the time of the happening of 
its accidental physical loss or destruction or damage (being hereinafter termed Damage) or at its option reinstate or replace such property or any part 
thereof

Provided that the liability of the Insurer in respect of any one loss or in the aggregate in any one period of insurance shall in no case exceed

1.          As regards buildings, plants and machinery, furniture, fixture, fittings etc. the cost of replacement or reinstatement on the date of replacement 
or reinstatement subject to the maximum liability being restricted to the sum insured in respect of that category of the item under the policy.

1.          As regards buildings, plants and machinery, furniture, fixture, fittings etc. the cost of replacement or reinstatement on the date of replacement 

2.          As regards stocks the market value of the same not exceeding the sum insured in respect of that category of item under the policy.2.          As regards stocks the market value of the same not exceeding the sum insured in respect of that category of item under the policy.

EXCLUSIONS

1.    EXCLUDED CAUSES

1.      This policy does not cover damage to the property insured caused by:1.      This policy does not cover damage to the property insured caused by:
a)       i)     Faulty or defective design materials or workmanship inherent vice latent defect gradual deterioration deformation or distortion or wear and 

tear
a)       i)     Faulty or defective design materials or workmanship inherent vice latent defect gradual deterioration deformation or distortion or wear and 

          ii)    Interruption of the water supply gas electricity or fuel systems or failure of the effluent disposal systems to and from the premises 
 
Unless Damage by a cause not excluded in the policy ensues and then the Insurer shall be liable only for such ensuing Damage.

          ii)    Interruption of the water supply gas electricity or fuel systems or failure of the effluent disposal systems to and from the premises 

b)       i)     Collapse or cracking of buildingsb)       i)     Collapse or cracking of buildings

          ii)    Corrosion rust extremes or changes in temperature dampness dryness wet or dry rot fungus shrinkage evaporation loss of weight pollution 
contamination change in colour flavour texture or finish action of light vermin insects marring or scratching 
 
Unless such loss is caused directly by Damage to the property insured or to premises containing such property by a cause not excluded in the 
policy

          ii)    Corrosion rust extremes or changes in temperature dampness dryness wet or dry rot fungus shrinkage evaporation loss of weight pollution 

c)      i)     Larcenyc)      i)     Larceny

         ii)    Acts of fraud or dishonesty         ii)    Acts of fraud or dishonesty

          iii)   Disappearance unexplained or inventory shortage misfiling or misplacing of information shortage in supply or delivery of materials or 
shortage due to clerical or accounting error

          iii)   Disappearance unexplained or inventory shortage misfiling or misplacing of information shortage in supply or delivery of materials or 

d)       i)     Coastal or river erosiond)       i)     Coastal or river erosion

         ii)    Normal settlement or bedding down of new structures         ii)    Normal settlement or bedding down of new structures

2.      Damage caused by or arising from:-2.      Damage caused by or arising from:-

a)       Any willful act or willful negligence on the part of the Insured or any person acting on his behalf

b)      Cessation of work delay or loss of market or any other consequential or indirect loss of any kind or description whatsoever

3.      Damage occasioned directly or indirectly by or through or in consequence of any of the following occurrences, namely:-

a)      War invasion act of foreign enemy hostilities or warlike operations (whether war be declared or not) civil war
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b)      Mutiny civil commotion assuming the proportions of or amounting to a popular rising military rising insurrection rebellion revolution military 
or usurped power

4.       a)      Permanent or temporary dispossession resulting from nationalization commandeering or requisition by any lawfully constituted authority

b)      Permanent or temporary dispossession of any building resulting from the unlawful occupation of such building by any person provided that the 
Insurers are not relieved of any liability to the Insured in respect of Damage to the property insured occurring before dispossession or during 
temporary dispossession which is otherwise insured by this Policy

c)      The destruction of property by order of any public authority.

In any action, suit or other proceeding where the Insurer alleges that by reason of the provisions of Exclusions 1 3 (a) and (b) above any loss destruction 
or damage is not covered by this insurance the burden of proving that such loss destruction or damage is covered shall be upon the Insured.

5.      Damage directly or indirectly caused by or arising from or in consequence of or contributed confiscation to by:-5.      Damage directly or indirectly caused by or arising from or in consequence of or contributed confiscation to by:-

a)      Nuclear weapons material

b)      Ionizing radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel. 
Solely for the purpose of this Exclusion Combustion shall include any self-sustaining process of nuclear fission.

Terrorism Damage Exclusion Warranty

This Policy excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any act of 
terrorism regardless of any other cause or event contributing concurrently or in any other sequence to the loss. 

For the purpose of this exclusion, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or the 
threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organisation(s) or government(s), or 
unlawful associations, recognized under Unlawful Activities (Prevention) Amendment Act, 2008 or any other related and applicable national or state 
legislation formulated to combat unlawful and terrorist activities in the nation for the time being in force, committed for political, religious, ideological or 
similar purposes including the intention to influence any government and/or to put the public or any section of the public in fear for such purposes.

This exclusion also includes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with 
any action taken in controlling, preventing, suppressing or in any way relating to the above.

2.     EXCLUDED PROPERTY

This Policy does not cover:

1.     Money cheques stamps bonds credit cards securities of any description jewellery precious stones precious metals bullion furs curiosities rare 
books or works of art unless specifically mentioned as insured by this policy.

2.     Unless specifically mentioned as insured by this Policy goods held in trust or on commission documents manuscripts business books computer 
systems records patterns models moulds plans designs explosives

3.    a)     Vehicles licensed for road use(including accessories thereon) caravans trailers railway locomotives or rolling stock watercraft aircraft 
spacecraft or the like

       b)      Property in transit other than within the premises specified in the Schedule

       c)      Property or structures in course of demolition construction or erection and materials or supplies in connection therewith

       d)      Land (including top-soil back-fill drainage or culverts) driveways pavements roads runways, railway lines, dams, reservoirs, canals, rigs, wells, 
pipelines, tunnels, bridges, docks,piers,jetties ,excavations, wharves, mining property underground, off-shore property unless specifically covered.

       e)      Livestock, growing crops or trees

       f)      Property damaged as a result of its undergoing any process

       g)      Property undergoing alteration repair testing installation or servicing including materials and supplies therefore if directly attributable to the 
operations of work being performed thereon unless Damage by a cause not otherwise excluded ensues and then the Insure will be liable only for such 
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       g)      Property undergoing alteration repair testing installation or servicing including materials and supplies therefore if directly attributable to the 
operations of work being performed thereon unless Damage by a cause not otherwise excluded ensues and then the Insure will be liable only for such 
ensuing loss.

       h)      Property more specifically insured

       i)     Property insured if removed to any building or place other than in which it is herein stated to be insured, except machinery and equipments 
temporarily removed for repairs, cleaning, renovation or other similar purpose for a period not exceeding 60 days.

       j)     Damage to property which at the time of the happening of such damage is insured by or would for the existence of this policy be insured by any 
marine policy or policies except in respect of any excess beyond the amount which would have been payable under the marine policy or policies had this 
insurance not been effected.

DEDUCTIBLES

This policy does not cover the deductibles stated in the schedule in respect of each and every loss as ascertained after the application of all other terms 
and conditions of the policy including any condition of Average. 

Warranted that during the currency of the policy the Insured shall not effect insurance in respect of the amount of the deductibles stated in the schedule.

GENERAL CONDITIONS

1.      This policy shall be voidable in the event of misrepresentation, mis-description or non disclosure of any material particular

2.      All insurances under this policy shall cease on expiry of 7 days from the date of fall or displacement of any building or part thereof or of the whole or 
any part of any range of buildings or of any structure of which such building forms part.

Provided such a fall or displacement is not caused by a peril not excluded by this policy or such loss or damage would be covered if such building, range 
of buildings or structure were insured under this policy.

Notwithstanding the above, the Company, subject to an express notice being given as soon as possible but not later than seven days of any such fall or 
displacement may agree to continue the insurance subject to revised rates, terms and conditions as may be decided by it and confirmed in writing to this 
effect.

3.      Under any of the following circumstances the insurance ceases to attach as regards the property affected unless the Insured, before the occurrence 
of any loss or damage, obtains the sanction of the Company signified by endorsement upon the policy by or on behalf of the Company :-

a)     If the trade or manufacture carried on be altered, or if the nature of the occupation or other circumstances affecting the building insured or 
containing the insured property be changed in such a way as to increase the risk of loss or damage by Insured Perils.

b)     If the building insured or containing the insured property becomes unoccupied and so remains for a period of more than 30 days.

c)     If the interest in the property passes from the insured otherwise than by will or operation of law.

4.      This insurance may be terminated at any time at the request the Insured, in which case the Company will retain the premium at Customary short 
period rate for the time the policy has been in force. This insurance may also at any time be terminated at the option of the Company, on 15 days notice 
to that effect being given to the Insured, in which case the Company shall be liable to repay on demand a rateable proportion of the premium for the 
unexpired term from the date of the cancellation.

5.      (a) On the happening of any loss or damage the Insured shall forthwith give notice thereof to the Company and shall within 15 days after the loss or 
damage, or such further time as the Company may in writing allow in that behalf, deliver to the Company.

          i)   A claim in writing for the loss or damage containing as particular an account as may be reasonably practicable of all the several articles or 
items or property damaged or destroyed, and of the amount of the loss or damage thereto respectively, having regard to their value at the time of the loss 
or damage not including profit of any kind.

          ii)   Particulars of all other insurances, if any.

The Insured shall also at all times at his own expense produce, procure and give to the Company all such further particulars, plans, specification books, 
vouchers, invoices, duplicates or copies thereof, documents, investigation reports (internal/ external) proofs and information with respect to the claim 
and the origin and cause of the fire and the circumstances under which the loss or damage occurred, and any matter touching the liability or the amount 
of the liability of the Company as may be reasonably required by or on behalf of the Company together with declaration on oath or in other legal form of 
the truth of the claims and of any connected therewith. 

HDFC ERGO General Insurance Company Limited
0

Policy Wording 2112203247962101000
Policy No. 2112 2032 4796 2101 000 2112203247962101000

Industrial All Risks Insurance

HDFC ERGO General Insurance Company Limited UIN : IRDAN125A0009V01201213 | IRDAI Reg No.146  | CIN : U66030MH2007PLC177117
Registered & Corporate Office: 1st Floor, HDFC House, 165/166 Backbay Reclamation,
H.T.Parekh Marg, Mumbai - 400 020

Customer Service Address: D 301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg,
Bhandup (West), Mumbai - 400 078



No claim under this policy shall be payable unless the terms of this condition have been complied with.

        (b)   In no case whatsoever shall the Company be liable for any loss or damage after the expiration of 12 months from the happening of the loss or 
damage unless the claim is the subject of pending action or arbitration; it being expressly agreed and declared that if the Company shall disclaim liability 
for any claim hereunder and such claim shall not within 12 months from the date of the disclaimer have been made the subject matter of a suit in a court 
of law then the claim shall for all purposes be deemed to have been abandoned and shall not thereafter be recoverable hereunder

6.    On the happening of loss or damage to any of the property insured by this policy, the Company may -

      a)   Enter and take and keep possession of the building or premises where the loss or damage has happened,

      b)   Take possession of or require to be delivered to it any property of the Insured in the building or on the premises at the time of the loss or damage,

      c)   Keep possession of any such property and examine, arrange, remove or otherwise deal with the same.

      d)   Sell any such property or dispose of the same for account of whom it may concern.

The powers conferred by this condition shall be exercisable by the Company at any time until notice in writing is given by the insured that he makes no 
claim under the policy, or if any claim is made, until such claim is finally determined or withdrawn, and the Company shall not by any act done in the 
exercise or purported exercise of its powers hereunder, incur any liability to the Insured or diminish its rights to rely upon any of the conditions of this 
policy in answer to any claim. 

If the insured or any person on his behalf shall not comply with the requirements of the Company or shall hinder or obstruct the Company, in the exercise 
of its powers hereunder, all benefits under this policy shall be forfeited.

The Insured shall not in any case be entitled to abandon any property to the Company whether taken possession of by the Company or not.

7.    If the claim be in any respect fraudulent, or if any false declaration be made or used in support thereof or if any fraudulent means or devices are used 
by the Insured or any one acting on his behalf to obtain any benefit under the policy or if the loss or damage be occasioned by the willful act, or with the 
connivance of the Insured, all benefits under this policy shall be forfeited.

8.    If the Company at its option, reinstate or replace the property damaged or destroyed, or any part thereof, instead of paying the amount of the loss or 
damage, or join with any other Company or Insurer in so doing, the Company shall not be bound to reinstate exactly or completely but only as 
circumstances permit and in reasonably sufficient manner, and in no case shall the Company be bound to expend more in reinstatement than it would 
have cost to reinstate such property as it was at the time of the occurrence of such loss or damage nor more than the sum insured by the Company 
thereon.

If the Company so elect to reinstate or replace any property the insured shall at his own expense furnish the Company with such plans specifications, 
measurements, quantities and such other particulars as the Company may require, and no acts done, or caused to be done, by the Company with a view 
to reinstatement or replacement shall be deemed an election by the Company to reinstate or replace.

If in any case the Company shall be unable to reinstate or repair the property hereby insured, because of any municipal or other regulations in force 
affecting the alignment of streets or the construction of buildings or otherwise, the Company shall, in every such case, only be liable to pay such sum as 
would be requisite to reinstate or repair such property if the same could lawfully be reinstated to its former condition.

9.    If the property hereby insured shall at the time of reinstatement/replacement repair following a loss or damage indemnifiable under the policy be of 
greater value than the Sum Insured under the policy, then the insured shall be considered as being his own insurer for the difference and shall bear a 
rateable proportion of loss.

Each item of the policy to which this condition applies shall be separately subject to the foregoing provision.

Provided however that if the said Sum Insured in respect of such item(s) of the Schedule shall not be less than 85% (Eighty Five percent) of the value of 
the item(s) thereat, this condition shall be of no purpose and effect

10.    If at the time of any loss or damage happening to any property hereby insured there be any other subsisting insurance or insurances, whether 
effected by the Insured or by any other person or persons covering the same property, this Company shall not be liable to pay or contribute more than its 
rateable proportion of such loss or damage.

11.    The Insured shall at the expense of the Company do and concur in doing, and permit to be done, all such acts and things as may be necessary or 
reasonably required by the Company for the purpose of enforcing any rights and remedies or of obtaining relief or indemnity from other parties to which 
the Company shall be or would become entitled or subrogated, upon its paying for or making good any loss or damage under this policy, whether such 
acts and things shall be or become necessary or required before or after his indemnification by the Company.

12.    If any dispute or difference shall arise as to the quantum to be paid under this policy (liability being otherwise admitted) such difference shall 
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12.    If any dispute or difference shall arise as to the quantum to be paid under this policy (liability being otherwise admitted) such difference shall 
independently of all other questions be referred to the decision of sole arbitrator to be appointed in writing by the parties thereto, or if they cannot agree up 
on a single arbitrator within 30 days of any party invoking arbitration, the same shall be referred to a panel of three arbitrators, comprising of two 
arbitrators, one to be appointed by each of the parties to the dispute/difference and the third arbitrator to be appointed by such two arbitrators and 
arbitration shall be conducted under and in accordance with the provisions of the Arbitration and Conciliation Act, 1996. It is clearly agreed and 
understood that no difference or dispute shall be referable to arbitration as hereinbefore provided, if the Company has disputed or not accepted liability 
under or in respect of this policy. 
It is hereby expressly stipulated and declared that it shall be a condition precedent to any right of action or suit upon this policy that the award by such 
arbitrator, arbitrators or umpire of the amount of the loss or damage shall be first obtained. 

13.    Every notice and other communication to the Company required by these conditions must be written or printed.

14.    At all times during the period of insurance of this policy the insurance cover will be maintained to the full extent of the respective sum insured in 
consideration of which upon the settlement of any loss under this policy, pro rata premium for the unexpired period from the date of such loss to the 
expiry of period of insurance for the amount of such loss shall be payable by the insured to the Company.
The additional premium referred above shall be deducted from the net claim amount payable under the policy. Thus continuous cover to the full extent 
will be available notwithstanding any previous loss for which the company may have paid hereunder and irrespective of the fact whether the additional 
premium as mentioned above has been actually paid or not following such loss. The intention of this condition is to ensure continuity of the cover to the 
insured subject only to the right of the company for deduction from the claim amount when settled of pro-rata premium to be calculated from the date of 
loss till expiry of the policy. 

Notwithstanding what is stated above, the Sum Insured shall stand reduced by the amount of loss in case the insured immediately on occurrence of the 
loss exercises his option not to reinstate the sum insured as above.

Special Conditions to Section I

1.    Sums Insured

It is a requirement of this Insurance that the sums insured stated in the Schedule shall not be less than the cost of reinstatement as if such property 
(except for stocks) were reinstated on the first day of the Period of Insurance which shall mean the cost of replacement of the insured items by new 
items in a condition equal to but not better or more extensive than its condition when new.

2.    Basis of Loss Settlement

In the event of any loss destruction or damage the indemnification under this section shall be calculated on the basis of the reinstatement or replacement 
of the property lost destroyed or damaged, subject to the following provision:

          2.1. Reinstatement or replacement shall mean:

1.       Where property is lost or destroyed, the rebuilding of any buildings or the replacement of another property by similar property, in either case in a 
condition equal to but not better or more extensive than its condition when new

1.       Where property is lost or destroyed, the rebuilding of any buildings or the replacement of another property by similar property, in either case in a 

2.       Where property is damaged, the repair of the damage and the restoration of the damaged portion of the property to a condition substantially the 
same as but not better or more extensive than its condition when new.

2.       Where property is damaged, the repair of the damage and the restoration of the damaged portion of the property to a condition substantially the 

          2.2 Special Provisions

1.       The work of reinstatement (which may be carried out upon another site and in any manner suitable to the requirements of the Insured subject to the 
liability of the Insurers not being thereby increased) must be commenced and carried out within 12 months after the destruction or damage 
otherwise no payment beyond the amount which would have been payable under the policy if this special provisions had not been incorporated 
herein shall be made

1.       The work of reinstatement (which may be carried out upon another site and in any manner suitable to the requirements of the Insured subject to the 

2.       Where any property is lost destroyed or damaged in part only the liability of the Insurers shall not exceed the sum representing the cost which the 
Insurers could have been called upon to pay for reinstatement if such property had been wholly destroyed

2.       Where any property is lost destroyed or damaged in part only the liability of the Insurers shall not exceed the sum representing the cost which the 

3.       Until the cost of reinstatement or replacement shall have been actually incurred the amount payable under each of the items shall be calculated on 
the basis of the actual cash value of such items immediately before the loss destruction or damage with due allowance for depreciation for age use 
and condition.

3.       Until the cost of reinstatement or replacement shall have been actually incurred the amount payable under each of the items shall be calculated on 

3.    Debris Removal

This policy covers the necessary expense for removal of debris of insured property from the described premises as a result of physical loss destruction 
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This policy covers the necessary expense for removal of debris of insured property from the described premises as a result of physical loss destruction 
or damage insured against under this policy.

The Company's total liability for debris removal is limited to the amount entered in the Schedule.

Section II - Business Interruption

Policy No.

The Insurers agree that if during the period of insurance the business carried on by the insured at all the premises specified & listed in the Schedule is 
interrupted or interfered with in consequence of loss destruction or damage indemnifiable under Section I, then the Insurers shall indemnify the Insured 
for the amount of loss as hereinafter defined resulting from such interruption or interference provided that the liability of the Insurers in no case exceeds 
the total sum insured or such other sum as may hereinafter be substituted therefore by Endorsement signed by or on behalf of the Insurers.

Special Exclusions to Section II:

1.          This Policy does not cover loss resulting from interruption of or interference with the business directly or indirectly attributable to1.          This Policy does not cover loss resulting from interruption of or interference with the business directly or indirectly attributable to

1.1        any restrictions on reconstruction or operation imposed by any public authority1.1        any restrictions on reconstruction or operation imposed by any public authority

1.2        The Insured's lack of sufficient capital for timely restoration or replacement of property lost destroyed or damaged1.2        The Insured's lack of sufficient capital for timely restoration or replacement of property lost destroyed or damaged

1.3        Loss of business due to causes such as suspension lapse or cancellation of a lease license or order etc. which occurs after the date when the 
items lost destroyed or damaged are again in operating condition and the business could have been resumed, if said lease license order etc. had 
not lapsed or had not been suspended or cancelled.

1.3        Loss of business due to causes such as suspension lapse or cancellation of a lease license or order etc. which occurs after the date when the 

1.4        Damage to boilers economizers turbines or other vessels machinery or apparatus in which pressure is used or their contents resulting from their 
explosion or rupture.

1.4        Damage to boilers economizers turbines or other vessels machinery or apparatus in which pressure is used or their contents resulting from their 

1.5        Electronic installations, computers and data processing equipment.1.5        Electronic installations, computers and data processing equipment.

1.6        Damage resulting from :1.6        Damage resulting from :

a)        Deliberate erasure loss distortion or corruption of information on computer systems or other records programs or software.a)        Deliberate erasure loss distortion or corruption of information on computer systems or other records programs or software.

b)       Other erasure loss distortion or corruption of information on computer systems or other records programs of software unless resulting from fire 
lightning explosion aircraft, impact by any road vehicle or animals earthquake, hurricane, windstorm flood, bursting overflowing discharging or 
leaking of water tanks apparatus or pipes in so far as it is not otherwise excluded

b)       Other erasure loss distortion or corruption of information on computer systems or other records programs of software unless resulting from fire 

           Unless caused by Damage to the machine or apparatus in which the records are mounted.           Unless caused by Damage to the machine or apparatus in which the records are mounted.

1.7        Mechanical or electrical breakdown or derangement of machinery or equipment.1.7        Mechanical or electrical breakdown or derangement of machinery or equipment.

2.          This Policy does not cover the deductible stated in the Schedule to be borne by the Insured.2.          This Policy does not cover the deductible stated in the Schedule to be borne by the Insured.

Basis of Insurance:

The cover provided under this Section shall be limited to loss of Gross Profit due to (a) Reduction in Turnover and (b) Increase in Cost of Working and 
the amount payable as indemnity hereunder shall be

a)         in respect of Reduction in Turnover :a)         in respect of Reduction in Turnover :

            The sum produced by applying the Rate of Gross Profit to the amount by which the Turnover during the Indemnity Period shall fall short of the 
Standard Turnover in consequence of the loss destruction or damage

            The sum produced by applying the Rate of Gross Profit to the amount by which the Turnover during the Indemnity Period shall fall short of the 

b)         in respect of Increase in Cost of Working :b)         in respect of Increase in Cost of Working :
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           The additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the Reduction in Turnover which but 
for that expenditure would have taken place during the Indemnity Period in consequence of loss destruction or damage, but not exceeding the sum 
produced by applying the Rate of Gross Profit to the amount of the reduction thereby avoided less any sum saved during the indemnity Period in 
respect of such of the charges and expenses of the business payable out of Gross Profit as may cease or be reduced in consequence of loss 
destruction or damage

           The additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the Reduction in Turnover which but 

           provided that if the sum insured by this item be less than the sum produced by applying the Rate of Gross Profit to the Annual Turnover (or to a 
proportionately increased multiple thereof where the Maximum Indemnity Period exceeds twelve months) the amount payable shall be 
proportionately reduced.

           provided that if the sum insured by this item be less than the sum produced by applying the Rate of Gross Profit to the Annual Turnover (or to a 

Definitions:

1.                    Gross Profit1.                    Gross Profit

                      The amount by which                      The amount by which
•          The sum of the amount of the Turnover and the amount the closing stock and work in progress shall exceed•          The sum of the amount of the Turnover and the amount the closing stock and work in progress shall exceed

•          the sum of the amounts of the opening stock and work in progress and the amount of the Uninsured Working Expenses•          the sum of the amounts of the opening stock and work in progress and the amount of the Uninsured Working Expenses

Note: The amounts of the opening and closing stocks and work in progress shall be arrived at in accordance with the Insured's normal accountancy 
methods, due provision being made for depreciation.

2.                    Uninsured Working Expenses2.                    Uninsured Working Expenses

The following variable expenses of the business are not covered by this policy:

            a)    Turnover and purchase taxes

            b)    Purchases (less discounts received)

            c)    Carriage, packing and freight.

3.                    Turnover3.                    Turnover

The money (less discounts allowed) paid or payable to the Insured for goods sold and delivered and for services rendered in the course of the business at 
the Premises.

4.                    Indemnity Period4.                    Indemnity Period

The period beginning with the occurrence of loss destruction or damage and ending not later than the Maximum Indemnity Period thereafter during 
which the results of the Business shall be affected in consequence thereof. Provided always that the Company is not liable for the amount equivalent to 
the rate of gross profit applied to the standard turnover during the period of Time Exclusion of number of days stated in the schedule.

5.                    Rate of Gross Profit5.                    Rate of Gross Profit

The Rate of Gross Profit earned on the turnover during the financial year immediately before the date of loss destruction or damage

6.                    Annual Turnover6.                    Annual Turnover

The Turnover during the twelve months immediately before the date of loss destruction or damage

7.                    Standard Turnover7.                    Standard Turnover

The Turnover during that period in the twelve months immediately before the date of loss destruction or damage which corresponds with the Indemnity 
Period appropriately adjusted where the indemnity Period exceeds twelve months to which such adjustments shall be made as may be necessary to 
provide for the trend of business and for variations in or other circumstances affecting the Business either before or after loss destruction or damage or 
which would have affected the Business had the loss destruction or damage not occurred, so that the figures thus adjusted shall represent as nearly as 
may be reasonably practicable the results which but for the loss destruction or damage would have been obtained during the relative period after the loss 
destruction or damage.
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destruction or damage.

Provisions:

Memo 1 - Benefits from Other Premises

If during the indemnity period goods are sold or services are rendered elsewhere than at the premises for the benefit of the Business either by the 
Insured or by others acting on his behalf, the money paid or payable in respect of such sales, or services shall be taken into account in arriving at the 
Turnover during the Indemnity Period.

Memo 2 - Return of Premium

If the Insured declares at the latest nine months after the expiry of any policy year that the Gross Profit earned during the accounting period of twelve 
months most nearly concurrent with any period of insurance, was less than the sum insured thereon a pro rata return of premium not exceeding one third 
of the premium paid on such sum insured for such period of insurance shall be made in respect of difference.

If any loss destruction or damage has concurred giving rise to a claim under this policy, such return shall be made in respect only of so much of said 
difference as is not due to such loss destruction or damage.
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Grievance Redressal Procedure  
 

If you have a grievance that you wish us to redress, you may contact us with the details of your grievance through:
 

• Call Centre : 022-62346234/ 0120-62346234
• Emails - grievance@hdfcergo.com
• Designated Grievance Officer in each branch.
• Company Website - www.hdfcergo.com
• Courier : Any of our Branch office or corporate office

 
You may also approach the Complaint & Grievance (C&G) Cell at any of our branches with the details of your grievance during our  
working hours from Monday to Friday.  
 
If you are not satisfied with our redressal of your grievance through one of the above methods, you may contact our Head of Customer  
Service at  
 

The Complaint & Grievance Cell ,  
HDFC ERGO General Insurance Company Ltd.  
D-301, 3rd Floor, Eastern Business District ( Magnet Mall),  
LBS Marg, Bhandup (West). MUMBAI - 400078  
State : Maharashtra, City : Mumbai  
Pincode : 400078  
 

In case you are not satisfied with the response / resolution given / offered by the C&G cell, then you can write to the Chief Grievance  
Officer of the Company at the following address  
 

To the Chief Grievance Officer  
HDFC ERGO General Insurance Company Limited  
D-301, 3rd Floor, Eastern Business District ( Magnet Mall),  
LBS Marg, Bhandup (West). MUMBAI - 400078  
State : Maharashtra, City : Mumbai  
Pincode : 400078  
e-mail: cgo@hdfcergo.com  
 

You may also approach the nearest Insurance Ombudsman for resolution of your grievance. The contact details of Ombudsman  
offices are mentioned below if your grievance pertains to:

• Insurance claim that has been rejected or dispute of a claim on legal construction of the policy
• Delay in settlement of claim
• Dispute with regard to premium
• Non-receipt of your insurance document
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Ombudsman Offices
Jurisdiction Office Address

Gujarat, Dadra & Nagar Haveli, Daman and Diu
AHMEDABAD.Office of the Insurance Ombudsman, 2nd floor, Ambica House, Near C.U. Shah College,
5, Navyug Colony, Ashram Road, Ahmedabad - 380 014 Tel.: 079 - 27546150 / 27546139  Fax: 079 -
27546142  Email: bimalokpal.ahmedabad@gbic.co.in

Karnataka.
BENGALURU - Shri. M. Parshad, Office of the Insurance Ombudsman, Jeevan Soudha Building,PID No.
57-27-N-19, Ground Floor, 19/19, 24th Main Road, JP Nagar, Ist Phase, Bengaluru - 560 078. Tel.: 080 -
26652048 / 26652049 Email: bimalokpal.bengaluru@gbic.co.in

Madhya Pradesh, Chattisgarh
BHOPAL - Shri. R K Srivastava,  Office of the Insurance Ombudsman, Janak Vihar Complex, 2nd Floor,
6, Malviya Nagar, Opp. Airtel Office, Near New Market, Bhopal - 462 003 Tel.: 0755 - 2769201 / 2769202
Fax: 0755 - 2769203 Email: bimalokpal.bhopal@gbic.co.in

Orissa.
BHUBANESHWAR - Shri. B. N. Mishra, Office of the Insurance Ombudsman, 62, Forest park,
Bhubneshwar - 751 009. Tel.: 0674 - 2596461 /2596455  Fax: 0674 - 2596429 Email:
bimalokpal.bhubaneswar@gbic.co.in

Punjab, Haryana, Himachal Pradesh,Jammu & Kashmir, Chandigarh
CHANDIGARH - Office of the Insurance Ombudsman, S.C.O. No. 101, 102 & 103, 2nd Floor,Batra
Building, Sector 17 - D, Chandigarh - 160 017. Tel.: 0172 - 2706196 / 2706468  Fax: 0172 - 2708274
Email: bimalokpal.chandigarh@gbic.co.in

Tamil Nadu, Pondicherry Town and Karaikal (which are part of
Pondicherry).

CHENNAI - Shri Virander Kumar, Office of the Insurance Ombudsman, Fatima Akhtar Court, 4th Floor,
453, Anna Salai, Teynampet, CHENNAI - 600 018 Tel.: 044 - 24333668 / 24335284 Fax: 044 -
24333664   Email: bimalokpal.chennai@gbic.co.in,

Delhi.
DELHI - Smt. Sandhya Baliga, Office of the Insurance Ombudsman, 2/2 A, Universal Insurance Building,
Asaf Ali Road, New Delhi - 110 002. Tel.: 011 - 23239633 / 23237532 Fax: 011 - 23230858  Email:
bimalokpal.delhi@gbic.co.in,

Assam, Meghalaya, Manipur, Mizoram Arunachal Pradesh, Nagaland
and Tripura.

GUWAHATI -Office of the Insurance Ombudsman, Jeevan Nivesh, 5th Floor,Nr. Panbazar over bridge,
S.S. Road, Guwahati - 781001(ASSAM).Tel.: 0361 - 2132204 / 2132205 Fax: 0361 - 2732937 Email:
bimalokpal.guwahati@gbic.co.in

Andhra Pradesh, Telangana, Yanam and part of Territory of Pondicherry.
HYDERABAD - Shri. G. Rajeswara Rao, Office of the Insurance Ombudsman, 6-2-46, 1st floor, "Moin
Court", Lane Opp. Saleem Function Palace, A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004. Tel.:
040 - 65504123 / 23312122  Fax: 040 - 23376599 Email: bimalokpal.hyderabad@gbic.co.in,

Rajasthan. JAIPUR - Shri. Ashok K. Jain, Office of the Insurance Ombudsman, Jeevan Nidhi - II Bldg., Gr. Floor,
Bhawani Singh Marg, Jaipur - 302 005. Tel.: 0141 - 2740363 Email: Bimalokpal.jaipur@gbic.co.in,

Kerala, Lakshadweep, Mahe-a part of Pondicherry.
ERNAKULAM - Shri. P. K. Vijayakumar, Office of the Insurance Ombudsman, 2nd Floor, Pulinat Bldg.,
Opp. Cochin Shipyard, M. G. Road, Ernakulam - 682 015. Tel.: 0484 - 2358759 / 2359338 Fax: 0484 -
2359336 Email: bimalokpal.ernakulam@gbic.co.in,,

West Bengal, Sikkim, Andaman & Nicobar Islands.
KOLKATA - Shri. K. B. Saha, Office of the Insurance Ombudsman, Hindustan Bldg. Annexe, 4th Floor, 4,
C.R. Avenue, KOLKATA - 700 072. Tel.: 033 - 22124339 / 22124340 Fax : 033 - 22124341   Email:
bimalokpal.kolkata@gbic.co.in ,,

Districts of Uttar Pradesh : Laitpur, Jhansi, Mahoba, Hamirpur, Banda,     
Chitrakoot, Allahabad, Mirzapur, Sonbhabdra, Fatehpur, Pratapgarh,
Jaunpur,Varanasi, Gazipur, Jalaun, Kanpur, Lucknow, Unnao, Sitapur,
Lakhimpur, Bahraich, Barabanki, Raebareli, Sravasti, Gonda, Faizabad,
Amethi, Kaushambi, Balrampur, Basti, Ambedkarnagar, Sultanpur,
Maharajgang, Santkabirnagar, Azamgarh, Kushinagar, Gorkhpur, Deoria,
Mau, Ghazipur, Chandauli, Ballia, Sidharathnagar.

LUCKNOW - Shri. N. P. Bhagat, Office of the Insurance Ombudsman, 6th Floor, Jeevan Bhawan,
Phase-II, Nawal Kishore Road, Hazratganj, Lucknow - 226 001 Tel.: 0522 - 2231330 / 2231331 Fax:
0522 - 2231310 Email: bimalokpal.lucknow@gbic.co.in,

Goa, Mumbai Metropolitan Region excluding Navi Mumbai & Thane. MUMBAI - Shri. A. K. Dasgupta, Office of the Insurance Ombudsman, 3rd Floor, Jeevan Seva Annexe,
S. V. Road, Santacruz (W), Mumbai - 400 054. Tel.: 022 - 26106552 / 26106960  Fax: 022 - 26106052
Email: bimalokpal.mumbai@gbic.co.in,,

State of Uttaranchal and the following Districts of Uttar Pradesh: Agra,
Aligarh, Bagpat, Bareilly, Bijnor, Budaun,Bulandshehar,Etah, Kanooj,
Mainpuri, Mathura,Meerut, Moradabad, Muzaffarnagar, Oraiyya,Pilibhit,
Etawah, Farrukhabad,Firozbad, Gautambodhanagar, Ghaziabad,Hardoi,
Shahjahanpur, Hapur, Shamli, Rampur,Kashganj, Sambhal, Amroha,
Hathras,Kanshiramnagar, Saharanpur.

NOIDA - Shri. Ajesh Kumar, Office of the Insurance Ombudsman, Bhagwan Sahai Palace 4th Floor,
Main Road, Naya Bans, Sector 15, Distt: Gautam Buddh Nagar, U.P-201301. Tel.: 0120-2514250 /
2514251 / 2514253 Email: bimalokpal.noida@gbic.co.in,

Bihar, Jharkhand.
PATNA - Shri. Sadasiv Mishra, Office of the Insurance Ombudsman, 1st Floor,Kalpana Arcade Building,,
Bazar Samiti Road, Bahadurpur,Patna 800 006  Tel.: 0612-2680952. Email:
bimalokpal.patna@gbic.co.in,

Maharashtra, Area of Navi Mumbai and Thane excluding Mumbai
Metropolitan Region.

PUNE - Shri. A. K. Sahoo, Office of the Insurance Ombudsman, Jeevan Darshan Bldg., 3rd Floor, C.T.S.
No.s. 195 to 198, N.C. Kelkar Road, Narayan Peth, Pune - 411 030. Tel.: 020 - 32341320 Email:
bimalokpal.pune@gbic.co.in,

STATUTORY NOTICE: “INSURANCE IS THE SUBJECT MATTER OF THE SOLICITATION”
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1. Breakage of Fixed Glass And Outdoor Signs     

It is hereby noted and agreed that property covered under the Policy is inclusive of glass and/or outdoor 
signs.                                                                                               

Subject otherwise to the terms, exceptions and conditions of the Policy. 

 
2. Expense for loss minimization     

It is understood and agreed that this Policy includes expenses for loss minimization necessarily incurred by the Insured to prevent any 
aggravation of an Insured Loss following a loss or damage at any Insured's Premises specified in the Schedule, including moving / shifting of 
property if this contributes to loss minimization and charges raised by any local authority for the provision of fire fighting appliances called upon 
for the purpose of protecting the premises shall be recoverable. 

In case of actual or imminent loss or damage it shall be lawful and necessary for the Insured, their factors, Servants or assigns to sue, labour and 
travel for, in or about the Defence, safeguard and recovery of the property Insured hereunder, or any part thereof, without prejudice to this 
insurance, nor shall the acts of the Insured or the Insurer in recovering, saving and preserving the property Insured in case of loss or damage be 
considered a waiver or an acceptance of abandonment. 

Coverage also includes the cost of replenishment of fire fighting appliances or damage to fire fighting materials 
Limit: Upto 10% of claim amount per event subject to company's overall liability not to exceed policy sum insured. 

Subject otherwise to the terms, exceptions and conditions of the Policy.

 
3. Computer Records Clause     

It is hereby declared and noted that the policy provides cover against loss of data, data media and records, as well as its regeneration up to the 
amount as specified in the schedule subject to: 

1. the loss of data, data media and records having been caused by a damage covered under section I 

2. data / software back-up being kept in fireproof safe 

3. The following special exclusions shall apply: 

a) loss or damage for which the repair company or maintenance company is contractually liable. 

b) any costs for standard adjustment, rectifying functional failures and maintenance of insured object unless necessary in connection with the 
repair of an insured loss 

c) normal wear and tear of media. 

d) erroneous programming, perforating, loading or printing. 

e) Any consequential loss or damage 

Subject otherwise to the terms, exceptions and conditions of the Policy. 

 
4. Obsolete Parts Clause     

It is noted and agreed that in the event of spare parts currently Insured under this policy becoming obsolete following an indemnifiable loss to the 
operating unit and/or units to which they belong, such spare parts shall also be deemed a constructive total loss, provided that such parts cannot 
be used as spares for any other units within the premises of the Insured. The Company retains the salvage rights over such parts. 

Subject otherwise to the terms, exceptions and conditions of the Policy. 

HDFC ERGO General Insurance Company Limited
0

Policy Wording 2112203247962101000
Policy No. 2112 2032 4796 2101 000 2112203247962101000

Industrial All Risks Insurance

HDFC ERGO General Insurance Company Limited UIN : IRDAN125A0009V01201213 | IRDAI Reg No.146  | CIN : U66030MH2007PLC177117
Registered & Corporate Office: 1st Floor, HDFC House, 165/166 Backbay Reclamation,
H.T.Parekh Marg, Mumbai - 400 020

Customer Service Address: D 301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg,
Bhandup (West), Mumbai - 400 078



 
5. Tenant's Improvements Clause / Tenants Clause     

It is hereby agreed and declared that the coverage under this policy is inclusive of tenant's improvements, alterations and decorations up to the 
amount as specified in the schedule. 

Subject otherwise to the terms, exceptions and conditions of the Policy. 

 
6. Expediting Costs Clause     

The Insurer shall indemnify the Insured up to the limit of indemnity as specified in the schedule, in respect of reasonable extra costs for overtime, 
night-work, work on public holidays, express freight (except airfreight) incurred to rectify loss of or damage to property Insured. 

Subject otherwise to the terms, exceptions and conditions of the Policy. 

 
7. Protection And Preservation Of Property Clause     

This Policy covers: 

1. reasonable and necessary costs incurred for actions to temporarily protect or preserve insured property; provided such actions are necessary 
due to actual, or to prevent immediately impending, insured physical loss or damage to such insured property. 

2. Reasonable and necessary: 

a) fire department fire fighting charges imposed as a result of responding to fire in , on or exposing the insured property. 

b) Costs incurred on restoring and recharging fire protection systems following an insured loss. 

c) Costs incurred for the water used for fighting a fire in, on or exposing the insured property. 

This Additional Coverage is subject to the deductible provisions that would have applied had the physical loss or damage occurred. 

Indemnity limited upto the amount specified in the schedule per event and in aggregate 

Subject otherwise to the terms, exceptions and conditions of the Policy. 

 
8. 72 - Hours Clause     

Only for the purpose of the application of any Deductible all loss, destruction, damage or Interruption resulting from Earthquake, Storm, Flood, 
Riot or similar happening occurring during each period of 72 consecutive hours shall be considered as one event. Each event shall be deemed to 
have commenced on the first happening of any such loss destruction or damage not within the period of any previous event. 

Subject otherwise to the terms, exceptions and conditions of the Policy. 

 
9. Valuable Papers & records Clause     

The Insurer shall indemnify the Insured up to the limit of indemnity  as specified in the schedule  , in respect of physical loss or damage to 
documents, business books, registered mortgages, bill of lading, and any other document all of which must be of value to the Insured but only for 
the value of the materials as stationary together with the cost of clerical labour expended in writing up or restoring said documents but not for the 
value to the Insured of the information contained therein. 

Subject otherwise to the terms, exceptions and conditions of the Policy. 

 
10. De Contamination and cost of clean up     

The Insurer shall indemnify the Insured up to the limit of indemnity  as specified in the schedule  , in respect of the cost of decontamination and/or 
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The Insurer shall indemnify the Insured up to the limit of indemnity  as specified in the schedule  , in respect of the cost of decontamination and/or 
clean up cost of insured property contaminated including but not limited to presence of pollution or hazardous materials in compliance with the 
regulatory requirement/s as a result of physical damage to the insured property due to insured perils. This coverage is applicable to only that part 
of insured property contaminated as a direct result of insured physical damage. 

Company is not liable for the costs involved in removal of neither contaminated uninsured property nor the contaminant therein, whether or not 
the contaminant results from an insured event. 
 
11. Additional Custom Duty/Import tax cost     

The Insurer shall indemnify the Insured up to the limit of indemnity as specified in the schedule, in respect of the additional, extra custom 
duty/taxes incurred in replacing/importing equipment in a event of claim. 
 
12. Modification cost/Incompatibility expenses     

The Policy covers the cost or expenses for modification of (A) damaged or undamaged equipments including but not limited to computers and 
ancillary equipments and/or (B) the cost of replacement/restoration and recompilation of computer records to mitigate the incompatibility 
between the replaced equipment and undamaged equipment and/or computer records. Insurer will indemnify the cost to achieve compatibility 
between the above two situation whichever is lesser subject to limit of indemnity as specified in the schedule. 
 
13. Shut Down-Start Up clause     

The Insurer shall indemnify the Insured up to the limit of indemnity  as specified in the schedule  , in respect of the actual shut down and start up 
costs for power and other utilities namely water, electricity, steam, gas and necessarily as well as fuels and combustibles to re establish the 
plant it was at the time of the damage subject to limit specified. Start up cost due to normal and/or emergency shut down not recoverable. 
 
14. Leak Search and Finding Cost     

In addition to indemnifiable costs of repair or replacement the company will indemnify the assured for the cost and expenses necessarily and 
reasonably incurred in locating and obtaing access to any part or parts of the Insured property in order to locate and repair leaks or other 
damages subject to limit of indemnity as specified in the schedule for each and every occurrence. 
 
15. Pairs And Sets Clause     

In the event of insured loss or damage to the personal property, this policy shall insure the resulting reduction in value of the remaining 
undamaged components or parts of products customarily sold as individual units or sold as pairs, sets, lots or in ranges. 

At the Insured's option, the Insured may collect the full value of the pair or set provided the Insured tenders the remaining article or articles of the 
pair or set to the Insurer. 

 
16. Cost of Re writing records clause     

It is hereby agreed and declared that company will Indemnify the insured cost, charges and expenses incurred in replacing and/or restoring 
documents but only for the value of the material and not for their value to the insured which may have been destroyed, lost or mislaid. The 
documents may be deeds, books, plans agreements, maps, plans, record, certificates and likes but not bonds, currency notes, coupons and other 
negotiable instruments subject to limit of indemnity as specified in the schedule. 
 
17. Automatic Reinstatement clause     

The sums insured shall not be reduced by the amount of any loss and the Insured shall be entitled to automatic reinstatement of the sum insured 
to the extent of 10% of policy sum insured following a loss. 

Subject otherwise to the terms, exceptions and conditions of the Policy. 

 
18. Immediate Repair Clause     

It is understood and agreed that in case of loss, the Insured, if they so elect, may immediately begin repairs or reconstruction but such work shall 
at all times be open to supervision by the Insurer and in case of dispute as to the cost of repair and/or reconstruction, the loss shall be settled in 
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It is understood and agreed that in case of loss, the Insured, if they so elect, may immediately begin repairs or reconstruction but such work shall 
at all times be open to supervision by the Insurer and in case of dispute as to the cost of repair and/or reconstruction, the loss shall be settled in 
accordance with the terms of this Policy, the sole object of this Condition being not to deprive the Insured from the use of operating properties 
which may be necessary to their Business. 

Subject otherwise to the terms, exceptions and conditions of the Policy. 
 
19. On Account Payment Clause     

It is hereby declared and agreed that progress payment on account of any loss recoverable under this Policy will be made to the Insured at such 
stages as may be mutually agreed upon if desired by the Insured and on production of an interim report and recommended payment on account 
amount by the loss adjuster (if appointed) that such payments are deducted from the final agreed claim settlement figures. 

Subject otherwise to the terms, exceptions and conditions of the Policy. 

 
20. Control of Damaged Property Clause     

This Policy gives control of physically damaged property consisting of as specified in schedule as follows: 

1. The Insured will have full rights to the possession and control of damaged property in the event of Insured physical damage to such property 
provided proper testing is done to show which property is physically damaged. 

2. The Insured using reasonable judgment will decide if the physically damaged property can be reprocessed or sold. 

3. Property so judged by the Insured to be unfit for reprocessing or selling will not be sold or disposed of except by the Insured, or with the 
Insured's consent. 

4. Any salvage proceeds received will go to the : 

a. Company at the time of loss settlement; or 

b. Insured if received prior to loss settlement and such proceeds will reduce the amount of loss payable accordingly. 

Subject otherwise to the terms, exceptions and conditions of the Policy. 

 
21. AGREED BANK CLAUSE     

All policies in which a Bank has a partial interest shall be made out in the name of the Bank and Owner or Mortgagor and shall contain the 
following clause:- 

"It is hereby declared and agreed:-

1. That upon any monies becoming payable under this policy the same shall be paid by the Company to the bank and such part of any 
monies so paid as may relate to the interests of other parties insured hereunder shall be received by the Bank as Agents for such other 
parties.
 

2. That the receipts of the bank shall be complete discharge of the Company therefore and shall be binding on all parties insured hereunder
 
    N.B: The Bank shall mean the first named Financial Institution/ Bank named in the Policy.
 

3. That if and whenever any notice shall be required to be given or other communication shall be required to be made by the Company to the 
insured or any of them in any matter arising under or in connection with this policy, such notice or other communication shall be deemed to 
have been sufficiently given or made if given or made to the Bank. 
 

4. That any adjustment, settlement, compromise or reference to arbitration in connection with any dispute between the Company and the 
Insured or any of them arising under or in connection with this policy if made by the Bank shall be valid and binding on all parties insured 
hereunder but not so as to impair rights of the Bank to recover the full amount of any claim it may have on the parties insured hereunder.
 

5. That this insurance so far only as it relates to the interest of the Bank therein shall not cease to attach to any of the insured property by 
reason of the operation of Condition (3) of Policy except where a breach of the condition has been committed by the Bank or its duly 
authorized agents or servants and this insurance shall not be invalidated by any act or omission on the part of any other party insured 
whereby the risk is increased or by anything being done to upon or in any building hereby insured or any building in which the goods 
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5.

authorized agents or servants and this insurance shall not be invalidated by any act or omission on the part of any other party insured 
whereby the risk is increased or by anything being done to upon or in any building hereby insured or any building in which the goods 
insured under the policy are stored without the knowledge of the Bank provided always that the Bank shall notify the Company of any 
change of ownership or alteration or increase of hazards not permitted by this insurance as soon as the same shall come to its 
knowledge and shall on demand pay to the company the necessary additional premium from the time when such increase of risk first 
took place.
 

6. It is further agreed that whenever the Company shall pay the Bank any sum in respect of loss or damage under this policy and shall claim 
that as to the Mortgagor or Owner no liability therefore existed, the Company shall become legally subrogated to all the rights of the Bank 
to the extent of such payment but not so as to impair the right of the Bank to recover the full amount of any claim it may have on such 
Mortgagor or Owner or any other party or parties insured hereunder or from any securities or funds available."

NOTE :- In cases where the name of any Central Government or State Govt. owned and/or sponsored Industrial Financing or Rehabilitation 
Financing Corporation and/or Unit Trust of India or General Insurance Corporation of India and/or its subsidiaries or L.I.C. of India is included 
in the title of the Fire Policy as mortgagees, the above Agreed Bank Clause may be incorporated in the policy substituting the name of such 
institution in place of the word `Bank' in the said clause. 

 
22. DESIGNATION OF PROPERTY CLAUSE     

For the purpose of determining, where necessary, the item under which any property is insured, the insurers agree to accept the designation 
under which the property has been entered in the insured's books.
 
23. ESCALATION CLAUSE     

In consideration of the payment of an additional premium amounting to 50% of the premium produced by applying the specified percentage to 
the first or the annual premium as appropriate on the undernoted item (s) the Sum(s) Insured shall, during the period of insurance, be 
increased each day by an amount representing 1/365th of the specified percentage increase per annum. 

Unless specifically agreed to the contrary the provisions of the clause shall only apply to the sums insured in force at the commencement of 
each period of insurance. 

At each renewal date the insured shall notify the Insurers:- 

1.   the sums to be insured under each item above, but in the absence of such instructions the Sums Insured by the above items shall be those 
stated on the policy (as amended by any endorsement effective prior to the renewal date) to which shall be added the which have accrued 
under this Clause during the period of Insurance upto that renewal date, and

1.   the sums to be insured under each item above, but in the absence of such instructions the Sums Insured by the above items shall be those 

2.   the specified percentage increase(s) required for the forthcoming period of insurance, but in the absence of instructions to the contrary prior to 
renewal date the existing percentage increase shall apply for the period of insurance from renewal

2.   the specified percentage increase(s) required for the forthcoming period of insurance, but in the absence of instructions to the contrary prior to 

All the conditions of the policy in so far as they may be hereby expressly varied shall apply as if they had been incorporated herein.

 
24. ARCHITECTS', SURVEYORS' AND CONSULTING ENGINEERS' FEES CLAUSE     

It is hereby declared that the amount insured on building, machinery, accessories and equipment is understood to include Architects', 
Surveyors' and Consulting Engineers' Fees for Plans, Specifications, Tenders, Quantities and Service in connection with the superintendence 
of the reinstatement of the building, machinery, accessories and equipment Insured under this policy but it is understood that this does not 
include any costs in connection with the preparation of the Insured's claim or estimate of loss in the event of damage by Insured Perils and 
further that the amount payable in respect of Architects', Consulting Engineers' fees for service and superintendence of the reinstatement of the 
building, machinery, accessories and equipment insured shall not exceed on the amount paid for loss on the building, machinery, accessories 
and equipment insured by the policy. 

 
25. OMISSION TO INSURE ADDITIONS, ALTERATIONS OR EXTENSIONS CLAUSE     

The Insurance by this Policy extends to cover Buildings and/or Machinery, Plant and other Contents as defined in the schedule, which the 
insured may erect or acquire or for which they may become responsible :-

1.    at the within described premises 

2.    for use as factories
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2.    for use as factories

a)          The liability under this Extension shall not exceed in respect of (1) above, 5% of the Sum Insured by each item, in respect of (2) above, 
5% of the Sum Insured as stated in the schedule. 

a)          The liability under this Extension shall not exceed in respect of (1) above, 5% of the Sum Insured by each item, in respect of (2) above, 

b)          The Insured shall notify the Insurer of each additional insurance as soon as it shall come to their knowledge and shall pay the appropriate 
additional premium thereon from the date of inception. 

b)          The Insured shall notify the Insurer of each additional insurance as soon as it shall come to their knowledge and shall pay the appropriate 

c)          Following the advice of any additional insurance as aforesaid, cover by this extension shall be fully reinstated. c)          Following the advice of any additional insurance as aforesaid, cover by this extension shall be fully reinstated. 

d)          No liability shall attach to the insurers in respect of any Building, Machinery, Plant or other Contents while such property is otherwise 
insured. 

d)          No liability shall attach to the insurers in respect of any Building, Machinery, Plant or other Contents while such property is otherwise 

N.B.: 

i) An additional premium on 5% of the Sum Insured on Buildings and/or Machinery, Plant and other Contents as stated in the above clause 
should be collected in advance 

ii) All new additions to Buildings and/or Machinery and Plant not specifically insured/ included during the currency of the policy should be 
declared at the end of the year and suitable additional premium paid on pro-rata basis from the date of completion of the 
construction/erection of additions subject to adjustment against the advance premium collected as stated in N.B. 1 above. 

If the insured fails to declare the value of such additions within 30 days after the expiry of the policy there shall be no refund of the advance 
premium collected. 

iii)'Other Contents' in the above clause shall mean `Furniture and Fittings ' and does not include `Stocks'. 

iv) This clause should be incorporated at the time of issuing the policy. 
 
26. REMOVAL OF DEBRIS (IN EXCESS OF 1% OF THE CLAIM AMOUNT)     

It is hereby declared and understood that the insurance extends to cover costs necessarily incurred by the insured 

(1) In the removal of debris from the premises of the Insured; 
(2) Dismantling or demolishing; 
(3) Shoring up or propping; 
of the portion or portions of the property insured ( specified as being insured by this Endorsement in the Schedule of) this policy destroyed or 
damaged by perils hereby insured against but not exceeding in the aggregate the amount (limited to 10% of the total sum insured) stated in the 
Schedule in respect of this Endorsement.

 
27. LOCAL AUTHORITIES CLAUSE     

The insurance by this policy extends to include such additional cost of reinstatement of the destroyed or damaged property hereby insured as may 
be incurred solely by reason of the necessity to comply with the Building or other Regulations under or framed in pursuance of any act of 
Parliament or with Bye-laws of any Municipal or Local authority provided that 

1) The amount recoverable under this extension shall not include : 

a) the cost incurred in complying with any of the aforesaid Regulations or Bye-laws,

i) in respect of destruction or damage occurring prior to the granting of this extension, 

ii) in respect of destruction or damage not insured by the policy,

iii) under which notice has been served upon the insured prior to the happening of the destruction of damage,

iv) in respect of undamaged property or undamaged portions of property other than foundations (unless foundations are specifically excluded from 
the insurance by this policy) of that portion of the property destroyed or damaged,

HDFC ERGO General Insurance Company Limited
0

Policy Wording 2112203247962101000
Policy No. 2112 2032 4796 2101 000 2112203247962101000

Industrial All Risks Insurance

HDFC ERGO General Insurance Company Limited UIN : IRDAN125A0009V01201213 | IRDAI Reg No.146  | CIN : U66030MH2007PLC177117
Registered & Corporate Office: 1st Floor, HDFC House, 165/166 Backbay Reclamation,
H.T.Parekh Marg, Mumbai - 400 020

Customer Service Address: D 301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg,
Bhandup (West), Mumbai - 400 078



b) the additional cost that would have been required to make good the property damaged or destroyed to a condition equal to its condition when 
new had the necessity to comply with any of the aforesaid Regulations of Bye-laws not arisen, 

c) the amount of any rate, tax, duty, development or other charge or assessment arising out of capital appreciation which may be payable in 
respect of the property or by the owner thereof by reason of compliance with any of the aforesaid Regulations or Bye-laws. 

2) The work of reinstatement must be commenced and carried out with reasonable dispatch and in any case must be completed within twelve 
months after the destruction or damage or within such further time as the Insurers may (during the said twelve months) in writing allow and may 
be carried out wholly or partially upon another site (if the aforesaid Regulations or Bye-laws so necessitate) subject to the liability of the Insurer 
under this extension not being thereby increased. 

3) If the liability of the company under (any item of) the policy apart from this extension shall be reduced by the application of any of the terms and 
conditions of the policy then the liability of the Insurers under this extension (in respect of any such item) shall be reduced in like proportion. 

4) The total amount recoverable under any item of the policy shall not exceed the sum insured thereby. 

5) All the conditions of the policy except in so far as they may be hereby expressly varied shall apply as if they had been incorporated herein." 
 
28. AUDITORS CLAUSE     

(Modifying the Company's liability under condition 3)

The Insurance under Item No. as mentioned in the schedule is limited to the reasonable charges payable by the Insured to their Auditors for 
producing and certifying any particulars or details contained in the Insured's books of account or other business books or documents or such 
other proofs, information or evidence as may be required by the Company under the terms of Condition 3 of this Policy. Any particulars or details 
contained in the Insured's books of account or other business books or documents which may be required by the Company under Condition 3 of 
this Policy for the purpose of investigating or verifying any claim hereunder may be produced and certified by the Insured's Auditors, and their 
certificate shall be prima facie evidence of the particulars and details to which such certificates relate. 

 
29. DIFFERENCE BASIS     

                              Item No.                                                                                                                       Sum Insured

                                  1. on Gross Profit                                                                          As mentioned in the schedule

The insurance under Item No.1 is limited to loss of Gross Profit due to a) Reduction in Turnover and b) increase in Cost of Working and the 
amount payable as indemnity thereunder shall be: -

a)    IN RESPECT OF REDUCTION IN TURNOVER: the sum produced by applying the Rate of Gross Profit to the amount by which the 
Turnover during the Indemnity Period shall, in consequence of the Damage, fall short of the Standard Turnover.

a)    IN RESPECT OF REDUCTION IN TURNOVER: the sum produced by applying the Rate of Gross Profit to the amount by which the 

b)    IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure necessarily and reasonably incurred for the sole 
purpose of avoiding or diminishing the reduction in Turnover which but for that expenditure would have taken place during the Indemnity 
period in consequence of the Damage but not exceeding the sum produced by applying the Rate of Gross Profit to the amount of the 
reduction thereby avoided.

b)    IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure necessarily and reasonably incurred for the sole 

Less any sum saved during the Indemnity Period in respect of such of the charges and expenses of the business payable out of the Gross Profit as 
may cease or be reduced in consequence of the Damage;

Provided that if the Sum Insured by this Item be less than the sum produced by applying the Rate of Gross Profit to     *     the Annual Turnover, 
the amount payable shall be proportionately reduced.

* Insert the appropriate multiple if the Indemnity Period exceeds 12 months.

Departmental Clause : 

If the business be conducted in departments, the independent trading results of which are ascertainable, the provision of Clauses a) and b) of 
Item 1 shall apply separately to each department affected by the damage except that if the Sum Insured by the said item be less than the 
aggregate of the sum produced by applying the rate of gross profit for each department of the business (whether affected by the damage or not) to 
the relative Annual Turnover thereof, the amount payable shall be proportionately reduced.
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aggregate of the sum produced by applying the rate of gross profit for each department of the business (whether affected by the damage or not) to 
the relative Annual Turnover thereof, the amount payable shall be proportionately reduced.

Definitions

GROSS PROFIT The amount by which

1.      The sum of the Turnover and the amount of the Closing Stock shall exceed.1.      The sum of the Turnover and the amount of the Closing Stock shall exceed.

2.      The sum of the amount of the Opening Stock and the amount of the Specified Working Expenses2.      The sum of the amount of the Opening Stock and the amount of the Specified Working Expenses

Note 1- The amount of the Opening and Closing Stocks shall be arrived at in accordance with Insureds normal accountancy methods, due 
provisions being made for depreciation.

Specified Workings Expenses:-
1.     All Purchases (less Discounts Received) ; 
2.     % Of the Annual Wage Roll (including Holiday and Insurance contributions); 
3.     Power; 
4.     Consumable Stores; 
5.     Carriage; 
6.     Packing Materials; 
7.     Bad Debts; 
8.     Discounts Allowed; 
9.      Any other expenses to be specified. 

Note 2 The words and expressions used in this Definition shall have the meaning usually attached to them in the books and accounts of the 
Insured.

TURNOVER The money paid or payable to the Insured for goods sold and delivered and for services rendered in course of the business at the 
premises.

INDEMNITY PERIOD The period beginning with the occurrence of the damage and ending not later than the number of months as mentioned in 
the schedule thereafter during which the results of the business shall be affected in consequence of the damage.

RATE OF GROSS PROFIT The rate of Gross Profit earned on 
the turnover during the financial year immediately before the 
date of the damage.

To which such adjustments shall be made as may be necessary 
to provide for the trend of the business and for variations in or 
special circumstances affecting the business either before or 
after the damage or which would have affected the business had 
the damage not occurred so that the figures thus adjusted shall 
represent as nearly as may be reasonably practicable the 
results which, but for the damage, would have been obtained 
during the relative period after the damage.

ANNUAL TURNOVER The Turnover during the twelve months 
immediately before the date of the damage.
STANDARD TURNOVER The Turnover during that Period in 
the twelve months immediately before the date of the damage 
which corresponds with the Indemnity Period.

Memo 1: If during the Indemnity Period goods shall be sold or services shall be rendered elsewhere than at the premises for the benefit of the 
business either by the Insured or by others on his behalf the money paid or payable in respect of such sales or services shall be brought into 
account in arriving at the Turnover during the Indemnity Period.

Memo 2: If the Insured declares, at the latest twelve months after the expiry of any Period of Insurance, that the Gross Profit earned (or a 
proportionately increased multiple thereof where the maximum Indemnity Period exceeds 12 months) during the accounting period of 12 months 
most nearly concurrent with any period of Insurance, as certified by the Insureds Auditors, was less than the Sum Insured thereon, a pro-rata 
return of premium not exceeding 50% of the premium paid on such Sum Insured for such period of Insurance shall be made in respect of the 
difference. Where, however, the declaration is not received by the Company within twelve months after the expiry of the period of insurance, no 
refund shall be admissible.

If any damage has occurred giving rise to a claim under this policy, such return shall be made in respect only of said difference as is not due to 
the damage.
 
30. REVENUE BASIS     

Item No.                                                                                                                                                          Sum Insured

1. On Gross Revenue                                                                                                       As mentioned in the schedule
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1. On Gross Revenue                                                                                                       As mentioned in the schedule

The insurance under Item 1 is limited to a) loss of Gross Revenue and b) Increase in Cost of Working and the amount payable as indemnity 
thereunder shall be :-

a)    IN RESPECT OF LOSS OF GROSS REVENUE: the amount by which the Gross Revenue earned during the Indemnity Period shall, in 
consequence of the damage, fall short of the Standard Gross revenue.

a)    IN RESPECT OF LOSS OF GROSS REVENUE: the amount by which the Gross Revenue earned during the Indemnity Period shall, in 

b)    IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure (subject to the provisions of Memo 2) necessarily 
and reasonably incurred for the sole purpose of avoiding or diminishing the loss of Gross revenue which but for that expenditure would 
have taken place during the indemnity period in consequence of the Damage but not exceeding the amount of the reduction in gross 
revenue thereby avoided.

b)    IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure (subject to the provisions of Memo 2) necessarily 

Less any sum saved during the Indemnity Period in respect of such of the working expenses and standing charges of the business as may cease 
or be reduced in consequence of the damages,

Provided that if the Sum Insured by this Item be less than * the Annual Gross Revenue, the amount payable under this shall be proportionately 
reduced.

Definitions

GROSS REVENUE - The money paid or payable to the insured for * * in course of the business at the premises.

INDEMNITY PERIOD - The period beginning with the occurrence of the damage and ending not later than the number of months as mentioned in 
the schedule thereafter during which the results of the business shall be affected in consequence of the damage.

STANDARD GROSS REVENUE - The gross Revenue during 
the period in the twelve months immediately before the date of 
the damage which corresponds with the Indemnity Period.

To which such adjustments shall be made as may be necessary 
to provide for the trend of the business and for variations in or 
special circumstances affecting the business either before or 
after the damage or which would have affected the business had 
the damage not occurred so that the figures thus adjusted shall 
represent as nearly as may be reasonably practicable the 
results which, but for the damage, would have been obtained 
during the relative period after the damage.

ANNUAL GROSS REVENUE - The Gross Revenue earned 
during the period in the twelve months immediately before the 
date of the damage.

* Here is inserted the appropriate multiple if the Indemnity period exceeds 12 months
** Here is inserted an agreed description such as "work done and service rendered" or "entertainment provided" and, if necessary, a qualifying 
exclusion such as "excluding the cost of drink and food supplied."

Memo 1: If during the Indemnity Period work shall be done or services rendered elsewhere than at the premises for the benefit of the business 
either by the Insured or by others on insured's behalf the money paid or payable in respect of such work or services shall be brought into account 
in arriving at the Gross Revenue during the Indemnity Period.

Memo 2: In the event of * the Gross Revenue earned during the accounting period of twelve months most nearly concurrent with any period of 
Insurance, as certified by the Insured's Auditors, less than the Sum Insured thereon, a pro-rata return of premium not exceeding 50% of the 
premium paid on such Sum Insured for such period of Insurance will be made in respect of the difference provided the Insured's declarations is 
received within twelve months of the expiry of the policy if any damage shall have occurred, giving rise to A claim under the policy, such return 
shall be made in respect only of so much of the said difference as is not due to such damage.

Note: The words "Gross Revenue" wherever they occur, may be altered to Revenue, Gross Income, Commission, Gross Fees, Royalties or 
similar term to suit the nature of the income of an insured's business.

* Here is inserted the appropriate multiple if the Indemnity Period exceeds 12 months.
 
31. ALTERNATIVE BASIS CLAUSE     

It is agreed and declared that, whenever found necessary, the term 'Output' may be substituted for the term 'Turnover' and for the purpose of this 
policy 'Output' shall mean the sale value of goods manufactured by the 'Insured' in the course of the business at the premises,

Provided that:
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a)      Only one such meaning shall be operative in connection with any one occurrence involving damage (as within defined).a)      Only one such meaning shall be operative in connection with any one occurrence involving damage (as within defined).

b)      If the meaning set out above be used, memo No.1 shall be altered to read as follows:b)      If the meaning set out above be used, memo No.1 shall be altered to read as follows:

Memo 1:             If during the INDEMNITY PERIOD goods shall be manufactured other than at the premises for the benefit of the business 
either by the Insured or by others on the Insured's behalf, the sale value of the goods so manufactured shall be brought into 
account in arriving at the OUTPUT during the INDEMNITY PERIOD.

Memo 1:             If during the INDEMNITY PERIOD goods shall be manufactured other than at the premises for the benefit of the business 

 
32. EARTHQUAKE COVER (FIRE AND SHOCK)     

(when Storm, Tempest, Flood, Inundation perils are insured).

In consideration of the payment by the Insured to the Company of the additional premium, it is hereby agreed and declared that notwithstanding 
anything stated in the printed Exclusions of this Policy to the contrary, this insurance is extended to cover loss or damage (including loss or 
damage by fire) to any of the property insured by this Policy occasioned by or through or in consequence of Earthquake including Flood or 
Overflow of the sea, lakes, reservoirs and rivers and/or Landslide / Rockslide resulting therefrom.

Provided always that all the conditions of this Policy shall apply (except in so far as they may be hereby expressly varied) and that any reference 
therein to loss or damage by fire shall be deemed to apply also to loss or damage directly caused by any of the perils which this insurance 
extends to include by virtue of this Endorsement.

Special conditions

1. Excess 
    Excess: As mentioned in the policy for Act of God Perils
2. This extension cover applies only if the entire property in one complex / compound / location covered under this Policy is extended to cover this 
risk and the Sum Insured for this extension is identical to the Sum Insured against the risk covered under Policy except for the value of the plinth 
and foundations of the building(s).
3. Onus of proof In the event of the Insured making any claim for loss or damage under this Policy he must (if so required by the Company) prove 
that the loss or damage was occasioned by our through or in consequence of Earthquake.

 
33. REINSTATEMENT VALUE CLAUSE     

It is hereby declared and agreed that in the event of the property insured under the stated items within the Policy being destroyed or damaged, the 
basis upon which the amount payable under (each of the said items of) the Policy is to be calculated shall be cost of replacing or reinstating on the 
same site or any other site with property of the same kind or type but not superior to or more extensive than the insured property when new as on 
date of the loss, subject to the following Special Provisions and subject also to the terms and conditions of the Policy except in so far as the same 
may be varied hereby.

Special Provisions

1.     The work of replacement or reinstatement (which may be carried out upon another site and in any manner suitable to the requirements of 
the Insured subject to the liability of the Company not being thereby increased) must be commenced and carried out with reasonable 
dispatch and in any case must be completed within 12 months after the destruction or damage or within such further time as the Company 
may in writing allow, otherwise no payment beyond the amount which would have been payable under the Policy if this memorandum had 
not been incorporated therein shall be made.

1.     The work of replacement or reinstatement (which may be carried out upon another site and in any manner suitable to the requirements of 

2.       Until expenditure has been incurred by the Insured in replacing or reinstating the property destroyed or damaged the Company shall not be 
liable for any payment in excess of the amount which would have been payable under the Policy if this memorandum had not been 
incorporated therein.

2.       Until expenditure has been incurred by the Insured in replacing or reinstating the property destroyed or damaged the Company shall not be 

3.       If at the time of replacement or reinstatement the sum representing the cost which would have been incurred in replacement or 
reinstatement if the whole of the property covered had been destroyed, exceeds the Sum Insured thereon or at the commencement of any 
destruction or damage to such property by any of the perils insured against by the Policy, then the Insured shall be considered as being his 
own insurer for the excess and shall bear a rateable proportion of the loss accordingly. Each item of the Policy (if more than one) to which 
this memorandum applies shall be separately subject to the foregoing provision.

3.       If at the time of replacement or reinstatement the sum representing the cost which would have been incurred in replacement or 

4.       This Memorandum shall be without force or effect if4.       This Memorandum shall be without force or effect if
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a)   the Insured fails to intimate to the Company within 6 months from the date of destruction or damage or such further time as the 
Company may in writing allow his intention to replace or reinstate the property destroyed or damaged.

a)   the Insured fails to intimate to the Company within 6 months from the date of destruction or damage or such further time as the 

b)   the Insured is unable or unwilling to replace or reinstate the property destroyed or damaged on the same or another site.b)   the Insured is unable or unwilling to replace or reinstate the property destroyed or damaged on the same or another site.

It is hereby declared and agreed that in the event of the property insured under the stated items within the Policy being destroyed or damaged, the 
basis upon which the amount payable under (each of the said items of) the Policy is to be calculated shall be cost of replacing or reinstating on the 
same site or any other site with property of the same kind or type but not superior to or more extensive than the insured property when new as on 
date of the loss, subject to the following Special Provisions and subject also to the terms and conditions of the Policy except in so far as the same 
may be varied hereby.

Special Provisions

1.     The work of replacement or reinstatement (which may be carried out upon another site and in any manner suitable to the requirements of 
the Insured subject to the liability of the Company not being thereby increased) must be commenced and carried out with reasonable 
dispatch and in any case must be completed within 12 months after the destruction or damage or within such further time as the Company 
may in writing allow, otherwise no payment beyond the amount which would have been payable under the Policy if this memorandum had 
not been incorporated therein shall be made.

1.     The work of replacement or reinstatement (which may be carried out upon another site and in any manner suitable to the requirements of 

2.       Until expenditure has been incurred by the Insured in replacing or reinstating the property destroyed or damaged the Company shall not be 
liable for any payment in excess of the amount which would have been payable under the Policy if this memorandum had not been 
incorporated therein.

2.       Until expenditure has been incurred by the Insured in replacing or reinstating the property destroyed or damaged the Company shall not be 

3.       If at the time of replacement or reinstatement the sum representing the cost which would have been incurred in replacement or 
reinstatement if the whole of the property covered had been destroyed, exceeds the Sum Insured thereon or at the commencement of any 
destruction or damage to such property by any of the perils insured against by the Policy, then the Insured shall be considered as being his 
own insurer for the excess and shall bear a rateable proportion of the loss accordingly. Each item of the Policy (if more than one) to which 
this memorandum applies shall be separately subject to the foregoing provision.

3.       If at the time of replacement or reinstatement the sum representing the cost which would have been incurred in replacement or 

4.       This Memorandum shall be without force or effect if4.       This Memorandum shall be without force or effect if

a)   the Insured fails to intimate to the Company within 6 months from the date of destruction or damage or such further time as the 
Company may in writing allow his intention to replace or reinstate the property destroyed or damaged.

a)   the Insured fails to intimate to the Company within 6 months from the date of destruction or damage or such further time as the 

b)   the Insured is unable or unwilling to replace or reinstate the property destroyed or damaged on the same or another site.b)   the Insured is unable or unwilling to replace or reinstate the property destroyed or damaged on the same or another site.
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Date : 
25-Dec-2021

To,

Dear Sir/ Madam 

Subject : Held Cover Letter 
Product Name (Insurance) Industrial All Risks Insurance Policy 
We acknowledge receipt of payment, Towards the Premium for above policy and confirm acceptance of risk, 

Payment Ref./Chq No. Chq/Payment Date Amount Bank Name/Other Mode  
1919-00101003 24-Dec-2021 66,25,764                   Online Payment

Policy Period 
Terms & Conditions 

The policy document for the above is under preparation, 
and shall be forwarded along with the Premium Receipt to you very shortly.
Thanking you and assuring you of our best services at all times. 

Yours sincerely, 

MINDSPACE BUSINESS PARKS PVT. LTD. 

01 Jan 2022 to 31 Dec 2022
As per Quote Submitted 
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